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CCC 

Croydon Communities Consortium 

 
Notes of Public Meeting 

Rubbish – Refuse, Recycling and Fly tipping 
12 February 2014 

F4 & F5 
Croydon Town Hall 

7-9 pm 
 

Present:  

Elizabeth Ash (Chair), Monica Bayley, Mahbub Bhatti (Committee), James Boyle, Malcolm 

Boyle, Anne Bridge, Tony Brooks, Michael Buckley, Helen Buckland, Roy Colbran, Peter 

Collier, Stuart Collins, Phil Cox, Sean Creighton, Andrew Dickinson, Hilary Frayne, Lesley 

Godden, Beryl Gowers David Gowers, Janice Green, Jean Gulley, Patricia Hay-Justice, 

David Hooper, Barbara Karelis, Anne Keeley, Robert King, Clive Locke(Vice Chair),  Grace 

Onions, Alan Reynolds, Chuni Shah, Liz Sheppard-Jones,  Peter Staveley (Committee), 

Janet Stollery (Membership/acting Secretary) Robert Ward, David White. 

Apologies:  

Frances Boyd, Hilary Chelminski, Roger Clark (Treasurer),Lorraine Chatfield, Ann Creighton, 

Paul Dennis, Mohan Dhamrait, Adrian Fosberry,  Ian Hornby, Mark Johnson, Lyudmila Ward 

 

The first half hour was given, as advertised, to registration, refreshments and networking. 

The meeting started promptly at 7.30pm. 

The Chair welcomed everyone to the meeting and introduced Tony Brooks, Director of 

Environment at Croydon Council. This meeting was due to be held in the Community Space 

in Bernard Weatherill House but because the space was required for flood victims, the use of 

Room F4-5 at the Town Hall was offered on the day, and accepted. 

The Chair asked that thanks be noted to Margot Rohan for her help in organising a new the 

venue at such short notice. The committee checked with those present that all were happy 

for the meeting to be recorded for purposes of note-taking and advised that notes would be 

produced but would not normally include named individuals, unless relevant to the point. 

A short update on CCC affairs was given, including the committee being voted in at the 

reconvened AGM in November 2013 after the working group had put in place a new 

transparent and accountable Constitution. This was the third public meeting held by the new 

committee and all were given notice that the next public CCC meeting would be held in Old 

Coulsdon on 27th February.  
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It was emphasised that the committee were aware of misinformation about CCC being in 

circulation and asked anyone with queries or concerns to deal directly with CCC committee. 

 

It was confirmed that the previous committee had been awarded £5000 via a small grant 

from Croydon Council and the current committee did not yet have handover of those funds, 

nor the equipment bought with these funds, but the committee had every hope that this 

situation would be resolved shortly. It was confirmed that all activities of CCC are currently 

being funded by the committee personally.  

All were asked for their help to spread the word of CCC as the current committee have been 

left without a contact list for previous attendees and members. The aim of CCC was 

reiterated to all – to facilitate open engagement, to record views and to follow up on matters 

so there is a public record. 

 

The Chair then handed over to Tony Brooks, Director of Environment. 

Mr Brooks used a Powerpoint presentation, now uploaded on our website. 

The main points made were as follows: 

 Tony Brooks’ department is responsible for waste and cleansing, rubbish, fly tipping, 

environmental enforcement, graffiti removal, supervising the contract between 

London Borough of Croydon and Veolia. 

 Street cleaning is carried out, sometimes on a daily or weekly basis in the north of the 

borough and often monthly in the south. 

 There is currently a 44% recycling rate in the Borough and a team of 128 street 

sweepers.  The budget for cleansing is £5million per annum, with fly tipping removal 

costing £200,000. 

 Area enforcement officers are to be raised from 20 to 26. 

 52 fixed penalty notices have been issued since November 2013, with 16 

prosecutions. 

 Using his presentation, Tony Brooks took us through various issues around fly tipping 

and the state of the streets, rubbish dumping, trade as well as residential, mainly in 

the North of the borough, and especially highlighting issues around houses of multiple 

occupation (HMO).  

 Tony Brooks gave a general overview of fly tipping, reporting years 2012- 2013 as 

showing a 75% increase.  Croydon Council has identified 100 hotspots, all of which 

are in the north of the borough. A package of measures were outlined £200,000 has 

been allocated to monitor and enforce fixed penalty notices for fly tipping, with further 

funds provided for provision of bigger bins. CCTV was in place with plans for more.  

There are no dummy cameras in place. 

 Trade Waste Agreements (TWAs) are not always working well in the borough.  The 

council is auditing the effectiveness of the agreements in place.  It was noted that 

unscrupulous firms being paid for TWAs played on the clear streets policy in areas of 
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Croydon so rely on the council to take any trade waste left in the street e.g. in the 

London Road, rather than fulfil their duty under a TWA. Similarly, some commercial 

premises were flouting their TWAs by leaving out more refuse than agreed in their 

TWA.  

 It was reported that 45 officers across the range of departments and the metropolitan 

police from Croydon were involved in a blitz of the north borough wards that evening 

on fly tipping enforcement, with another planned within a month. 

 

The Chair thanked Mr Brooks for his presentation and then opened the floor for questions. 

Questions and points from the audience 

1. Trade or domestic waste 

A specific question was raised, as follows:  

“STATUTORY INSTRUMENTS 2012 No. 811 ENVIRONMENTAL PROTECTION, 

ENGLAND AND WALES The Controlled Waste (England and Wales) Regulations 2012 

clearly states that Places of Worship (churches) and Charities should not be charged for the 

collection of normal refuse, which by legislation, is to be regarded as domestic waste. 

Croydon Council have consistently refused to implement this government regulation, please 

may this decision be explained, contrary to central government direction. As an 

environmentally responsible organisation, committed to recycling, we would prefer to 

segregate our rubbish so that card and paper, tins and plastic do not go to landfill. If we do 

this, because the council insist that our rubbish is not classified as domestic waste, we are 

forced to pay for three separate collections or take the non-landfill waste to the recycling 

centre ourselves. This is grossly unfair and contrary to government legislation.”  

Following a debate, Tony Brooks offered to investigate this matter and report back at a later 

date to CCC. 

2. Enforcement 

A question regarding enforcement and the sensitive nature of reporting issues in the 

resident’s local vicinity, which could result in reprisals, was raised.  Tony Brooks replied that 

before court action is taken, a fixed penalty notice (FPN)  must be issued. FPNs were now 

being issues without the lengthy investigations employed previously to avoid costs, and often 

the issue is resolved this way.   

Another reinforced that the intimidation and fear of reporting incidents, especially when living 

on the same road as the offender, needs to be confidentially considered by the council as it 

could escalate into retaliation.  

Mr Brooks assured that most issues were resolved by FPN and did not require disclosure by 

giving evidence at court. 

3. Rubbish on private land 

The issue of private property being strewn with piles of rubbish was raised, questioning who 

is responsible for clearing this. Tony Brooks affirmed that the public should report all issues, 

including dumping of rubbish on private property. The council can then issue a 28 day notice 

of clearance/penalty notice. If the issue has not been cleared within this time frame then the 
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council has the right to clear it and then charge costs to the property owner. If the owner 

does not co-operate, a charge can be put on the property to recover the costs. 

4. On foot access to Factory Lane 

Concern was raised at being prevented from walking into the Factory Lane depot with 

recycling, having been told it is compulsory to arrive in a vehicle. Others were aware that 

people were able to use Purley Oaks on foot. Mr Brooks agreed to look into this.  He also 

advised that there are WEEE Banks throughout the borough where small electrical items can 

be left for recycling.  

5. Penalties for fly tipping 

A resident complained about the lack of deterrence for fly tipping, quoting incidents of fly 

tipped tyres at Old Lodge Lane, with the perpetrator only receiving a £500 fine and 150 hours 

of community service, whereas the total cost for correct disposal would have been far 

greater.  The speaker felt that the punishment did not fit the crime as the fine structure is 

inadequate. 

6. Companies offering to remove waste for a fee 

Another person expressed concern that residents might trustingly be duped into paying 

relatively small amounts of money to remove rubbish such as white goods. These items 

might then be fly tipped. 

 

Tony Brooks suggested that residents ask to see identification from anyone knocking and not 

just hand over the cash without checking. 

Waste dumped via this process has been traced back to the homeowner or resident in the 

past and a fixed penalty notice served.  It is up to the recipient of the FPN to object if they 

consider the notice to be unfair. 

Officers from GreenGo Waste offered advice, pointing out that everyone should work with 

reputable companies and check licences. They advised that a waste transfer notice should 

be obtained. The representatives of GreenGo Waste offered to provide copies of notices and 

advice on this matter, to go on the CCC website, to help alert residents and businesses in 

Croydon. 

It was generally agreed that the responsibility for educating residents and businesses about 

this practice lay with the council. A member suggested that the council should add this detail 

to their information to inform residents how not to be taken in by disreputable firms e.g 

council recycling leaflets. 

7. Reuse rather than recycle or landfill. 

It was suggested that Freegle and Freecycle should be better advertised by the council as 

these services allowed unwanted goods to find a new home at no cost, rather than go to 

landfill.  

 

8. Greater issues in the north of the borough 

A north Croydon resident raised various points of concern in his local area, highlighting 

rubbish being more of a problem in the north due to a higher density of population, HMO 

developments and transient population not taking responsibility for let properties. He 

mentioned the Croydon North Street Commission and its findings and the recommendations 

the commission suggested. 
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9. Style of recycling containers 

A representative of a Residents’ Association suggested that a review be undertaken of the 

size and type of the recycling bins and wondered if Croydon could have similar ones to 

neighbouring boroughs (like the landfill bins) which don’t have lids that fly off and break, are 

less unsightly and are easier for elderly or those with mobility issues to move. Others 

suggested nets or bungee cords used by other local authorities would also be a better option. 

Tony Brooks asserted that all London boroughs had the same recycling boxes but this was 

refuted, Bromley being given as an example. New lids can be ordered to replace lost or 

damaged ones. 

 

10. Ad hoc rubbish collection 

The issue of whether it was possible the reinstatement the rolling rubbish service (a dust cart 

visiting an area from time to time to collect unwanted items) was raised and another 

suggested that it might be worth considering waiving the fee for collection of larger items as 

this might be more cost effective than people fly tipping to avoid the fees. This was noted. 

 

11. Clothes recycling at kerbside 

A South Croydon resident raised the issue of clothes bagged for collection not being taking 

when left out and another confirmed having a similar experience. Mr Brooks advised that this 

should be reported. 

 

12. Mess left by rubbish and recycling collections 

In response to questions and points made by several people Mr Brooks made clear that it is 

part of the contract held by  Croydon Council with Veolia that bins must be returned to 

properties, not left on pavements and that no mess should be left behind.  Incidents should 

be reported to the council. 

 

The Chair then thanked Tony Brooks for coming along and answering the various questions 

put to him. The committee were also thanked for their work in putting the meeting in place 

and making all the last minute alterations to plans.  A reminder was given that the next 

meeting will be in Old Coulsdon on Thursday 27 February. This will be an open meeting on 

any topics those attending wished to discuss, and is open to anyone. 

 

Meeting closed 8.55pm 

 

 

 


