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CCC 

Croydon Communities Consortium 

Notes of the Public Meeting 

 Coulsdon Congregational Church 

 Thursday 27 February 2014 

7pm to 9pm 

Present: Elizabeth Ash (Chair), Brian Barnes, Arfan Bhatti, Javed Bhatti, Mahbub 

Bhatti (committee member), Syd Cheeswright, Pauline Childs, Roger Clark 

(Treasurer), Jill Coleman, Sean Creighton, Derrick East, Adrian Fosberry, David 

Freeman, Jay Ginn, Beryl Gowers, David Gowers, Janice Green, Gill Hickson, 

David Hooper, Mark Johnson, Charlie King, Angela Lambert, Terry Lenton, 

Maureen Levy, Charlotte Lewis, Clive Locke (Vice Chair), Peter Morley, Peter 

Morgan, Mr Paulson, Mrs Paulson, Paul Pinder, Janet Stollery (Acting Secretary), 

Chris Thairs, Richard Thurbon, Brian Udell, Valerie Willis-Skinner. 

Apologies: Roy Bennett, Roy Colbran, Jean Gulley, Grace Onions, Peter Staveley 

(committee member) 

The first half hour was given, as advertised, to registration, refreshments and 

networking. The meeting started promptly at 7.30pm.  

After housekeeping announcements the Chair introduced the committee of CCC 

and the officers from the Coulsdon West Safer Neighbourhoods team, Police 

Constable Sam Stockdale and Special Constable Lee Cramp. 

PC Stockdale addressed the meeting, raising the following points to everyone’s 

attention: 

The team is based at New Addington – a team of 8 PCs and 2 SOs - and paired 

with Shirley to ensure coverage when officers are on leave. It was explained that 

if Coulsdon East are not available then the Coulsdon West team would respond.  

Issues prevalent in the area and other notices were detailed as: 

  theft of motor vehicles, the recent case of incidents of this in Caterham 

Drive was noted. 

 Burglary, particularly in the quieter areas away from the Town Centre. 

There is a proactive burglary team in Croydon dealing with burglaries and 

motor vehicle theft, and there is always one vehicle on the road in the 

borough to deal with this in addition to the other units. 

 Response officers deal with 999 calls, anything needing a response within 

the hour are dealt with by a team, plus there are five cars in every area at 

any time.  

 PC Sam Stockdale acknowledged that the Met Police were aware that since 

the local team has been moved out of the Ullswater Estate base that 
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residents had concerns. He assured that the local are team took ownership 

of any crime that occurs in that area. Larger crimes such as fraud are 

dealt with by CID.  

 Leaflets are delivered door to door in the immediate vicinity of the 

burglary to raise awareness when an incident occurs. 

 A reminder to keep premises secure to prevent entry was given, including 

checking that windows are closed before going out.  High hedges can 

make your house a target and all were reminded the wheelie bins stored 

by side gates can be used as a step ladder to gain access to the rear of 

properties. 

 

Questions were then taken from the floor: 

Speeding 

Action on the Coulsdon bypass was questioned. A monthly operation is run to 

monitor road tax, insurance and other information linked to a registration plate 

of a vehicle using a special device, but speeding motorists would be dealt with as 

a matter of course. 

The difficulty of ‘policing’ different areas was highlighted by PC Stockdale, in 

response to a point raised about prioritising areas to be monitored for speeding. 

The example of the difficulty of stopping speeding drivers in Marlpit Lane was 

given as an example.  All actions needed to be risk assessed and stopping 

vehicles needs to be done in safe places, citing the loss of an officer who was hit 

by a car. Areas picked for targeting are based on risk and known speeding 

issues. Assurance was given that reoccurring issues will be picked up and 

targeted. 

Liaison with Surrey Police 

Meetings with the Caterham and Banstead teams were now in place to share 

information on local issues. In response to a question about who responds to 

incidents on the Surrey/Croydon border it was explained that call outs on 999 

are dealt with by whoever is available but the follow up would be from the 

relevant police force.  

Travellers 

Lion Green Road is the usual target but the gate is now locked removing the 

issue of illegal access.  An incident in Shirley has now been cleared. It was 

acknowledged that the issue of travellers setting up unauthorised camps has 

been acknowledged as a problem but the council team are addressing this by 

securing areas and preventing access, by putting in mud mounds around field to 

prevent access, for example. 

Flytipping 

Dumping of property or rubbish in the street is a crime, whether it be a cigarette 

butt or something of a larger scale.  The council is the one to enforce a penalty.  

Police can enforce. 
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In the case of private land it is trespass and the police can become involved.  

The speaker from the audience raised this as a real issue, with insufficient 

penalties in place, including through the magistrates’ court, to penalise 

offenders. 

Met Police reorganisation 

On request for further information on the restructuring the following detail was 

shared. There is always someone on in response teams to deal with urgent 

issues such as 999 calls.  This team includes an Inspector (referred to as the 

Duty Officer), up to three sergeants, and up to 30 officers – two to a car. There 

are sometimes more, dependent on need, e.g. to cover Saturday nights. There 

are also prison vans in operation and SNT covering two wards. 

Some officers are also deployed to aid, for example to assist in issues such as 

dealing with the floods in Purley. The local force has been supported by officers 

from other areas. 

Each SNT now covers two wards. Each ward has a PCSO for each ward, 1 

sergeant and in the region of eight to ten PCs. Specials bulk out the numbers. 

The Met are currently undertaking a recruitment drive, something not done in 

the last five years, to address officers retiring from the force. 

The areas of South, Central and North all have a similar number of officers on 

their team.  An assurance was given that should there be an incident in the 

borough then officers can be deployed from any area to deal with this as all carry 

a warrant card. 

It was explained that teams covered areas e.g Alpha covers New Addington, 

Fieldway, Heathfield, and Shirley whilst Kilo covers Coulsdon, Coulsdon West and 

East, Kenley and Purley. A team from Alpha and Kilo are teamed up to work 

together to ensure coverage at both ends of the borough, even when one team is 

on rest days.  

In response to a question it was explained that the South covers Addington, 

Purley, Shirley Sanderstead, Selsdon Coulsdon and Kenley. 

The officers were thanked for their presentation. The Chair introduced the 

members of the committee and thanked Maureen Levy for helping with set up 

and registration, to Valerie Willis-Skinner for her help and for doing the 

housekeeping announcements, and to Reverend Newman who had helped set up 

prior to the meeting and allowed use of the microphone. 

The Chair made clear that the main focus of the meeting was to hear any points 

and issues that anyone in attendance wished to raise but gave a brief update on 

CCC as the committee were aware that some were still unsure about the 

organisation. Details of the background can be found on our website 

www.croydoncc.wordpress.com. 

http://www.croydoncc.wordpress.com/
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CCC was formed from the Neighbourhood Partnerships after this disbanded. A 

small grant of £5,000 was awarded by Croydon Council to facilitate public 

engagement. This was to be achieved via social media, a website and public 

meetings.  

 

At the AGM in July 2013 the meeting was called to a halt when it became clear 

there were problems and a working group was formed to try to resolve issues. 

These included working on a more transparent and open way of working by 

writing a new Constitution based on a model one from the Charity Commission 

which now allows for anyone with an interest in Croydon to attend. CCC has also 

set up a rudimentary website and taking over the social media accounts run by a 

council officer, Margot Rohan, who is herself a keen community activist, and who 

had undertaken to keep the social media for CCC active, often in her own time. 

The working group also put in place a programme of meetings; asked for five but 

the working group put in place 10, now 11, as a further specific meeting on 

Rubbish was added as a result of interest in the subject. 

Had the working group not acted and the new committee not stepped up at the 

AGM in November 2013 the small grants funding would have been recalled.  

The committee were aware that there has been a lot of misinformation in 

circulation which hasn’t helped matters so everyone was asked to raise questions 

directly if anyone has a query or wants to clarify things.  

One of the key issues has been the issues of the funds.  Whilst the council had 

awarded the funds to CCC the working group and the new committee had no 

access to these funds so have been funding all activities personally. This 

situation had only been resolved this week. The Chair asked that huge thanks be 

minuted for Mark Johnson, a member of the previous committee who stood down 

some time back, for his ongoing support in resolving this matter, making clear 

that it had not been an easy process. 

The Chair made the point that the committee were concerned that this lack of 

accountability for public funds in this group prior to the AGM and groups such as 

West Croydon Community Forum – a group that folded stating only that their 

work was done but providing no details as to what exactly they thought they had 

achieved and still holding funds, but again with no accountability for those funds, 

raises really serious questions about the use of public funds in Croydon.  It was 

questioned whether there were more groups out there not using the funds 

awarded effectively for the purpose intended or not accounting for funds. 

Although CCC now have access to the funds it was explained that there was a 

long way to go as the only handover so far had been a microphone, and only 

after David Freeman and his department intervened. This was nigh on useless as 

a stand-alone unit and the monies claimed to be spent on this could not be 

substantiated.  
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The Chair explained that the committee had been asked to halt meetings after 

this one, as being open meetings they could be used by anyone to make party 

political points close to the elections. During the break the committee will 

planning for further meetings, look at a mission statement, work further on 

points raised about the constitution and so on.  

New meeting dates after May will be advertised widely. 

A member, who had already attended two previous meetings, asked to speak to 

give his assurance that they had been extremely good public meetings, stating 

that the meeting on the topic of Rubbish had been one of the best public 

meetings he had attended, resulting in really constructive dialogue with the 

director of Environment, Tony Brooks, on issues relating to rubbish. He felt that 

CCC had achieved much already and looked forward to this progress being built 

upon when meetings commenced again in May. 

A reminder was given that the notes from the meeting on Rubbish were on the 

website and that Tony Brooks’s hand out was available to take away if anyone 

had not yet picked up a copy. 

Questions and comments were then taken from the floor, summarised as 

follows: 

20 mile per hour speed limits 

This was raised as an issue at one of the last Neighbourhood Partnership 

meetings meeting with opposition from the Council and from the police who felt 

it would be difficult to enforce. The speakers felt that a lot of residents were still 

keen on the idea and pointed out there is a national campaign 20’s plenty - 

http://www.20splentyforus.org.uk/.  

 

Views offered included speaking with local councillors to explore the idea, the 

need for a majority to agree to it, that it not only affected the residents in a road 

but all who used the road. 

Another offered the suggestion that 25mph zones might be more reasonable 

compromise, pointing out where there was need for 20 mph zones, such as 

around schools at the start and finish of the school day there was often little 

need for traffic calming as congestion meant it was almost impossible to reach 

20 mph. Similarly, 35mph zones might be more practical on more main roads. 

The issue of enforcing 20mph was also raised and if traffic was flowing it required 

a lot of the driver’s time to keep an eye on the speedometer to stay within this 

speed limit, thus not giving their full attention to the road.  

 

The PC pointed out that changing speed limits is something that is done at 

national government level. 

Another member pointed out that there is a sharp difference in approach to 20 

mph speed limits, offering that the Conservative view is noted in the papers on 

http://www.20splentyforus.org.uk/
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the Council website, particularly answers to Councillors Questions at the Council 

meeting 27 January. See Questions CO24, 26, 28 & 99 at 

www.croydon.gov.uk/contents/documents/meetings/548170/691212/691215/13

55641/27jan14membersquestions.pdf and the Labour view can be heard in the 

Croydon Radio podcast of the last council meeting of 24 February 

http://www.croydonradio.com/podcast/council.php?CatID=22 

It was stressed by another that local people should be consulted, particularly 

where rat runs exist. Enforcement of speed limits was also raised as an issue, 

and whether lower speed limits might reduce the speed of vehicles, even if they 

did not adhere to the lower limit. 

Flashing lights around areas, such as schools to alert drivers, and signs 

displaying the speed of vehicles approaching, sometimes also displaying the 

registration number of vehicles, were offered as good ways to tackle speeding 

and increasing safety. The accuracy of the signs was questioned. 

Local buses 

It was reported that TfL will be taking immediate steps to improve the timings of 

the 434 bus which has not been running to time since the flooding because of 

diversions. An extra bus is being added for the duration of the diversion and if 

the situation continues beyond two weeks it is likely that the timetable will be re-

written.  

Issues with the 455 were raised by another resident. The phasing is due to be 

changed on Old Lodge Lane to assist. Another advised that the incorrect signage 

on Bradmore Green, and Caterham on the Hill had also been raised on numerous 

occasions with the local councillors in the hope correct information could be 

posted, but they were still wrong. 

A22 

It was questioned why the A22 was still closed. The PC explained that the 

situation was not likely to resolve soon as the ground is saturated and water was 

being pumped away constantly. When a pipe bursts it is like an explosion so 

therefore very dangerous. Tarmac needs to be laid to ensure that cars can pass 

safely. The road is restricted by piping also. 

Recycling Centres 

It was queried when the centre at Purley Oaks might reopen.  The PC advised 

that flooding was still an issue in the area.  

 

Rubbish in Croydon 

A member explained that the issues of rubbish, fly tipping, and trade waste are 

hot issues in the north of the borough and sought opinion on what the situation 

was elsewhere. 

 

Trade waste was seen as an issue and the point was made that there seemed 

little incentive for businesses to comply and take responsibility for waste.  It was 

file:///C:/Users/Elizabeth/Downloads/www.croydon.gov.uk/contents/documents/meetings/548170/691212/691215/1355641/27jan14membersquestions.pdf
file:///C:/Users/Elizabeth/Downloads/www.croydon.gov.uk/contents/documents/meetings/548170/691212/691215/1355641/27jan14membersquestions.pdf
http://www.croydonradio.com/podcast/council.php?CatID=22
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also noted that excess packaging exacerbated the issues around recycling and 

dealing with the disposal of non-recyclables such as polystyrene. There was a 

split of opinion on the level of packaging needed, some feeling it was necessary 

to keep things undamaged and free from contamination where as others thought 

packaging was unnecessary and excessive in many cases. 

A resident living in a flat above commercial premises shared her experience.  

Although the flat had a wheelie bin, and this was placed on the pavement for 

collection, the council did not allow the tenant to have recycling boxes. The 

committee offered to raise this with Tony Brooks as this appeared counter to the 

council’s policy of encouraging recycling. 

Fly tipping in Coulsdon Town Centre, including small electrical equipment and 

VDUs, was noted as an issue. CCC committee updated the meeting on the 

assurances given by Tony Brooks at the meeting on Rubbish. The council were 

taking quicker action to prosecute to try to tackle the issues. 

It was noted that the issues on rubbish were similar across the borough, perhaps 

more pronounced in the north of the borough because of the density of the 

population, but the same issues were seen in central and the south, particularly 

where there was a higher density of occupants, such as flats and houses in 

multiple occupation where no one take overall responsibility. Fly tipping was also 

an issue, often unrelated to density of population and more on opportunity.  The 

incidence of fly tipping of tyres in Old Lodge Lane was raised, as it was at the 

meeting on Rubbish, and the need for heavier penalties was raised by several as 

needed as a deterrent.  Fly tipping during the night in Sanderstead was also 

raised and the danger to residents when neither the council nor the police would 

attend, leaving residents to flag down traffic approaching and to clear the road of 

larger items. 

Public opinion on planning issues 

The need for the council to listen to resident opinion on planning issues was 

raised as an issue by one of the attendees. 

Cane Hill was referred to as a case in point. Despite a huge amount of 

representation on the subject by Residents’ Associations, members of the public 

and pressure groups, there were still no plans for a southern exit from the 

development. 

One person present suggested that residents needed to put pressure of local 

councillors and on election candidates to push key issues, such as problems with 

the Cane Hill development. Campaigning can achieve results. 

Charlie King advised that all local Residents’ Associations had called a meeting at 

Coulsdon Manor on 5th March and Barratts had agreed to attend. Charlie agreed 

to send details so the CCC could help advertise the meeting. 

He advised that the current position being taken by Barratts is that the 

development does not need a southern exit so if there is demand for it then 
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someone else has to pay for it. It is hoped that Croydon Council can be 

persuaded to put a condition on Barratts. The other barrier is to persuade TfL 

that it is in the best interest of all parties for them to go against their general 

policy on making traffic flow to support a junction on the bypass. 

The issue of Lion Green Car park and Waitrose was raised as a greater issue in 

the Town Centre, reducing available parking.  

The Coulsdon Master plan was raised by another member, a scheme he felt had 

been imposed on residents. The Council comes back with their own policy 

including Lion Green Road with too little parking to discourage people from using 

cars, the road width was reduced to one lane through the centre to further 

restrict use of cars and he felt that the council is simply not responding to what 

residents suggest in consultations. 

 

The member went on to detail that the Council made the deal with Barratts, 

without considering access and has been playing catch up ever since. Access 

onto the A23 would have a positive cost benefit for the development and for the 

local area. The planning department are not listening. The member felt that the 

Lion Green car park could accommodate twice as much parking if it were 

designed better. 

It was also pointed out that there appears to be no system in place to notify 

interested parties of planning applications. Notices go up in public places, 

sometimes some distance from the area affected, and notices go in local press, 

which often local people do not receive. Members felt that the councillors should 

be fulfilling the role of notifying of planning applications if the council are not 

fulfilling this role. Many were aware that not even local residents association 

were receiving notice. 

Another made the point that email notices are being sent out to those who 

respond to planning applications, where further information is made available in 

case that person wishes to make further comment. It was considered to be 

extremely inefficient and ineffective for the council officer to send emails out that 

just referred to watching the local press and checking the council website. Surely 

a link should be sent. It was queried whether this was a tactic to dissuade people 

from chasing up the details. Another said it leaves a very bad impression of the 

council. 

 

Inconsistencies in planning decisions were raised by another present. The 

restrictions placed on councils as justifiable reasons to reject a planning 

application and the threat of the costs incurred if a planning application does go 

through on appeal were acknowledged. 

A resident advised that it is useful to keep an eye on details of council committee 

meetings on the council website. Papers go up 7 days prior but it is not unusual 

for further papers to go up after this date so it is worth checking for this. 
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Conclusion 

After checking whether there were further questions or points which people 

wished to raise the Chair called the meeting to a close by thanking everyone for 

participating, noting particular thanks to those who had booked a place via 

Eventbrite, saving on admin and ensuring CCC hold details to keep everyone 

interested in the loop. 

A show of hands was requested to see how those attending heard of the event, 

including adverts in Croydon Advertiser and Croydon Guardian – 0, flyers – 0, 

notices in local shops, libraries, notice boards – 0, via email – majority, word of 

mouth – a few. 

All were reminded that CCC has a website, there is a Twitter account and a 

Facebook page.  All were encouraged to join in on these.  

The Chair advised that whilst public meetings might not be held in the coming 

months that the committee would be working on developing CCC, including 

consolidating the work of CCC and all accounts under one new name to re-

launch.   

Everyone was encouraged to keep spreading the word, ask their Residents’ 

Associations to advertise the organisation and the meetings, to sign up to the 

mailing list, and encourage more people to get involved so CCC can take up and 

follow up on issues that really matter to Croydon.  

The Chair advised that the next meeting will come out via email as well as being 

advertised on the website. 

The meeting closed with the Chair, on behalf of the committee, thanking 

everyone for attending. 

 

 

Meeting closed 9pm 

 

 


