
Fly Tipping, Waste and Recycling 
 
Information Sheet 

  

 Croydon operates residential waste and recycling collection service with 
Veolia -current value of Veolia contract = £15m pa 
 

 Number of properties collected from  = 148,000 of which 125,000 non 
flats & 23,000 blocks of flats 

 

 Opportunity to apply for ‘assisted collections’ if unable to put waste out 
for collection 

 

 2 weekly land fill collections; alternate 2 weekly recycling and weekly 
food waste.  See web site for details of collections from your address. 

 

 3 household recycling centres; Factory Lane, Fishers Farm and Purley  
 

Purley Oaks Household Reuse & Recycling Centre, Brighton Road 
Factory Lane, West Croydon, CR0 3RL 
Fishers Farm, North Downs Road, New Addington, CR0 0LB 

 
Numerous kerbside recycling centres (see web site for locations and 
times) 

 

 128 street cleaners 
 

 How to report fly tips or other environmental issues 
 

Create an online account and follow the instructions online. Or you can 

report a problem anonymously.  

Contact Details 

Telephone       020 8726 6200 

Email       contact@croydon.gov.uk 

 

 

 

 

 

 

 

https://my.croydon.gov.uk/reporting/Pages/report.aspx?sconf=reporting_recyclingsiteproblem
https://my.croydon.gov.uk/_layouts/lbc.sharepoint.reporting/currentreports.aspx
mailto:contact@croydon.gov.uk


 My Croydon App 

 
You can down load from ITunes/Apps on a smart phone.   The app will 
initially only environmental reporting  but will then develop to replicate 
most of the  My Account functionality in the coming months.  

 

 Bulky waste removal 
 

Bulky items are household items that:  

 cannot be re-used or recycled 
 you cannot transport to our waste, recycling and re-use centres 

 
How to arrange a collection. Book and pay for a collection online, to do this 
you will need to:  

 

Create an online account  

Once you've created an account, choose the bulky waste option button  

Check the list of item under the ' what we can and cannot collect' 

heading on this page.   

Charges are:  

 £10 for the first seven items  
 £20 for eight to 14 items.  

We will collect up to 14 items per visit with no restriction on the number of 

collections booked within a year.  

 

 

  

  

 
 
 

https://my.croydon.gov.uk/OrderServices/Pages/order.aspx?qWname=New&qServiceRef=Bulky%20Waste

