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CCC 

Croydon Communities Consortium 

Notes of the Public Meeting 

 Christ Church, Purley 

 Tuesday 8 July 2014 

7pm to 9pm 

Present: Hamida Ali, Elizabeth Ash (Chair), Monica Bayley, Kathleen Bensberg, Mahbub 

Bhatti (committee member), Margaret Bird, Simon Brew, Jan Buttinger, Sheila Childs, 

Roger Clark (Treasurer), Phil Cox, David Fell, Beryl Gowers, David Gowers, Glen Hart, Gill 

Hickson, Steve Hemsley, Steve Hollands, Chris Howson, Toby Keynes, Maureen Levy, 

Clive Locke (Vice Chair), Peter Morgan, Linda Morris, Jo O'Brien, Peter Staveley 

(committee member), Janet Stollery (Acting Secretary), Julia Vandervord. 

Apologies: Jon Bonner, Robert Canning, John Cheetham, Sean Creighton, Anne 

Milstead, Charles Trefusis  

The first half hour was given, as advertised, to registration, refreshments and 

networking. The meeting started at 7.30pm.  

Welcome and introductions: 

The Chair welcomed everyone to the meeting and introduced the committee.  

The Chair asked that a note of thanks be recorded to Croydon Radio and All About 

Croydon who had promoted the event on their sites and social media. Café Nino, Get 

Fired, David Lean Cinema and Christ Church, Purley were also thanked for publicising the 

event by displaying or distributing flyers. Kenley Residents’ Association (KENDRA) was 

mentioned in particular for kindly running ongoing general adverts in their magazine to 

help spread the word about CCC.  

CCC history and activities: 

A show of hands demonstrated that people new to the work of CCC were present so a 

brief history and outline of the work of the group to date was given, as follows: 

It was noted that one of the key issues for CCC was spreading the word about who CCC 

are and what CCC do. 

CCC was formed as a result of the Neighbourhood Partnership groups disbanding due to 

lack of council funding. The previous committee gained a small grant from Croydon 

Council, but remained inactive for a variety of personal reasons. A group of residents set 

up a working group in July 2013 when the AGM was called and intended to be held 

behind closed doors. They put in place a more inclusive constitution and reconvened a 

widely publicised AGM in November 2013. This was followed by the first of the new CCC 

committee’s public meetings. 

Open meetings were held in Shirley in January. In February, CCC held an open meeting 

in Old Coulsdon as well as a specific meeting on Rubbish, Refuse and Recycling in 

response to demand. 

http://www.croydonradio.com/
http://allaboutcroydon.co.uk/
http://allaboutcroydon.co.uk/
http://www.tripadvisor.co.uk/Restaurant_Review-g2536732-d3782963-Reviews-Cafe_Nino-Purley_Surrey_England.html
http://www.getfired.co.uk/
http://www.getfired.co.uk/
http://www.christchurchpurley.org.uk/
http://www.kenleyra.org.uk/
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CCC activities ceased in the lead up to the local elections to avoid others using it as a 

vehicle for making party-political statements but CCC committee chaired hustings staged 

by a local resident, Peter Morgan, in various locations across the borough and provided 

refreshments. 

CCC’s first meeting after the election was held in Norbury last month. Meetings in 

Addiscombe and Sanderstead are to follow. 

CCC is apolitical and encourage open engagement, debate and information-sharing.  

Councillors present 

The Chair noted that five councillors were present, which was very encouraging.  It was 

made clear that CCC is not a forum for councillors to report what a great job they were 

doing but a chance for them to enter into the debate and hear what local people have to 

say. All councillors present were asked to introduce themselves, detailing a little of the 

area they covered and their responsibilities. 

Simon Brew introduced himself as newly elected councillor for Purley, as did Margaret 

Bird who is newly elected for Coulsdon East. Steve Hollands and Jan Buttinger also made 

themselves known, both re-elected and long standing councillors for Kenley ward. 

Hamida Ali introduced herself as the new councillor for Woodside. 

The following notices were highlighted by the Chair: 

 Croydon Lions are keen to advertise their activities, gain help and to enlist new 

members. 

 

Croydon Lions hold a book stall outside Barclays in North End, Croydon every 

second Saturday of the month.  They are keen to enlist members. Meetings are 

held in a room at Sainsbury’s, West Croydon (formally was Ship of Fools Pub) 

every second Tuesday of the month, 7.30 for 8pm start.  All welcome. 

 

Croydon Lions are particularly keen to enlist volunteers for the Addiscombe 

Carnival, which they have run for the past 5 years after an approach to do so by 

Croydon Council.  Plans are already being formulated for May 2015. See 

www.croydonlions.org.uk/ for details. 

 

 The quarterly Patient and Public Forum of the Croydon Clinical 

Commissioning Group (Croydon CCG) took place on 18 June 2014. These 

meetings give the opportunity to offer views and ask questions about local health 

issues. The Patient Participation Groups (PPGs) of local practices and the general 

public are welcome at these meetings.  Details here: 

http://www.croydonccg.nhs.uk/GetInvolved/Patient%20and%20Public%20Involve

ment2/Pages/ghtr.aspx 

 

 The David Lean Cinema is back in the Clocktower, as of March this year. Adrian 

Winchester, Chair of Save the David Lean Campaign, often provides updates at 

CCC meetings.  

 

Films are shown at 2.30 and 7.30pm, usually on a Thursday.  Tickets are £7.50 or 

£6 for concessions.  The films shown are varied. The David Lean specialises in 

intelligent films for a discerning audience, both Oscar winning and more obscure 

http://www.croydonlions.org.uk/
http://www.croydonccg.nhs.uk/GetInvolved/Patient%20and%20Public%20Involvement2/Pages/ghtr.aspx
http://www.croydonccg.nhs.uk/GetInvolved/Patient%20and%20Public%20Involvement2/Pages/ghtr.aspx
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films.  The cinema is volunteer run.  Details of the screenings can be found on the 

David Lean Cinema website and flyers in libraries. Croydon Visitor Centre at East 

Croydon provides a free box office service. 

 

 The minister of Christ Church, Charles Trefusis was unable to make the meeting, 

but is working with others on plans for a Purley and area forum.  

  

The Vice Chair added the following notices – West Croydon Carnival of Cultures and the 

South End Food Festival are both planned for Sunday 20 July 2014.  

 

 

Announcements, questions and comments were then taken from the floor, 

summarised as follows: 

 New Developments, Parking and Traffic 

Concern regarding consultation on building and transport developments were voiced.  

 

A planning application for high-rise residential accommodation on the Purley Baptist 

site, comprising 134 dwellings but included just 35 car parking spaces and 140 cycle 

spaces was brought to everyone’s attention. 

It was pointed out that Croydon Council planning officers seem to advise developers 

to reduce the number of car parking spaces in favour of greater cycling parking.  This 

was not just considered an issue in Purley but also evident in Central Croydon and in 

Coulsdon planning cases cited.   

Plans for improvements to traffic flow proposed by TfL for Purley Cross, Five Ways 

and the Lombard roundabout were considered to be unworkable by the person voicing 

concerns and the lack of consultation of those directly affected was highlighted. 

The removal of the bus lane near Old Lodge Lane on the opposite side to the shops 

was considered to have greatly improved traffic flow, but the member offering 

information voiced the view that it would have been better to remove the bus lane 

closer to Purley as well, as this appeared to serve no useful purpose. 

The issue of Croydon Council and TfL not actively consulting residents about traffic 

schemes and planning applications was raised. Cllr Hollands offered some insight into 

the subject of the Purley development, advising that a presentation and discussion 

would go to Planning Committee this week, but no decision would be taken at this 

meeting. The application was asserted to be not dissimilar to the previous application 

but the person raising the issue asserted that the 15 storey development, now 

proposed, was dissimilar to the original application and also out of keeping with the 

area.  

Suggestions for keeping residents informed were explored.   

It was pointed out how key local groups, such as Residents’ Associations, are in the 

ideal position to highligh applications and developments so that anyone interested 

can respond.  The work of the regular email sent by a member of KENDRA was 

offered as an example of good practice.  

http://davidleancroydon.org.uk/
http://www.croydonrestaurantquarter.co.uk/MainEventEach/?Cat=23
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Suggestions offered also included setting up a personal account on the planning area 

of the Council website, where residents can set up alerts for a certain postcode or 

postcodes, or by Ward for planning applications for buildings.  

No such system was known for Tfl or traffic management alerts. Post meeting note: 

It is possible to sign up for email alerts of new, closed and updated consultations on 

the TfL website by subscribing to the RSS feed service. Details and links here: 

https://consultations.tfl.gov.uk/ 

Issues with inaccessibility of information on the council website were mentioned but 

others noted that problems with handover of contract to Capita were well known and 

thought to be the cause. 

It was pointed out that CCC can put any information on the CCC website and promote 

this via social media should anyone wish to highlight an issue or application by 

providing a post on the subject.  Similarly information could be emailed out. 

 Residents’ Association for Thornton Heath  

Two people announced their plans to set up a Residents’ Association in Thornton 

Heath.  

 Rubbish, Flytipping and Recycling  

Concerns were expressed about the amount of fly-tipping in Croydon. 

Cllr Hamida Ali gave a brief report on the new Council’s initiatives.  The first item of 

the first cabinet meeting under the new administration had been the new initiative 

for a cleaner, greener Croydon. Papers can be found here.  Initiatives included the 

“Don’t Mess with Croydon” campaign, set up to inform and educate as well as putting 

in place more enforcement on this issue. There were plans in place for more CCTV, 

more resources allocated to reduce response times and a hotline to report fly-tipping 

was being set up. 80% of reports come through the App.   

 

The Council are also talking to businesses to make them aware that they are aware 

of their responsibilities and the penalties involved if they do not dispose of rubbish 

responsibly.  Ways to close the loop on communication were being explored in order 

that those reporting incidents could see the action taken. 

The Croydon North Streets Commission was considered unhelpful as it was not only 

seen as politically motivated but focussed only on one part of the borough.  Borough-

wide solutions needed to be found. CCC committee pointed out that Tony Brooks, in 

the specific CCC meeting on the subject, held in February 2014, had detailed the 

tougher line being taken on enforcement, leading to more fines for incidents. The 

meeting also helped to break down the misconception that this was just a north of 

the borough issue. The borough-wide concern around this issue led to this specially 

convened meeting on the subject and is a topic that has been raised those attending 

all public meetings so far. 

There was a particular problem in the London Road, Broad Green, where trade waste 

was an issue. The importance of residents and businesses taking responsibility for 

disposal of their waste was noted.  

http://www.croydon.gov.uk/planningandregeneration/view-application/viewapp
http://www.croydon.gov.uk/planningandregeneration/view-application/viewapp
https://consultations.tfl.gov.uk/
https://secure.croydon.gov.uk/akscroydon/users/public/admin/kab14.pl?operation=SUBMIT&meet=27&cmte=CAB&grpid=public&arc=1
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There was no further news about weekly collections being reinstated, as directed by 

cental government, but it was pointed out that it was early days for the new 

administration and the complete plan would be known in due course.  

Overflowing landfill bins were considered more of an issue in densely populated 

areas.   

The issue of swift removal of waste actually exacerbating the problem was discussed, 

setting up the expectation that anything dumped would be cleared.  

Replacing the various cumbersome kerb-side recycling boxes with flimsy, poorly 

fitting lids with wheelie bins was suggested, as this seemed to work well in 

neighbouring boroughs. 

More waste bins in the streets were also suggested as needed, as well as reducing or 

waiving the fee for removal of bulky items as a way of reducing fly-tipping. 

The success of the day organised by local councillors in Waddon was offered as 

another useful initiative.  Rubbish was put out and sorted communally, where 

anything that could be recycled was sorted out and reusable items were offered out 

and taken by others who could make use of them. 

Community-led litter pick exercises were considered a success.  The Council had 

made arrangements to collect this rubbish separately and it was thought that this 

was likely to continue.  These can be organised either through the local councillor or 

with the Council directly. 

When reporting issues to the council it was suggested that it was useful to inform the 

local councillors as well so they could keep an oversight on the situation and ensure 

that matters are dealt with. 

The huge costs attached to the initiatives to address this issue were pointed out as 

an issue. 

Freecycle and Freegle were suggested as useful ways of finding homes for unwanted 

items, noting also that even broken items might be of use to others so worth listing. 

Anyone interested in writing an article for the CCC website on their experience of 

Freecycle or similar would be welcomed. 

The CCC committee pointed out that many of these issues had been raised in the 

meeting held on February.  A show of hands indicated interest in following this up 

with another meeting on the subject of Rubbish, Refuse and Recycling. For details of 

the previous meeting on the subject and subsequent post, see: 

https://croydoncc.wordpress.com/category/hot-topics/rubbish-refuse-recycling-and-

fly-tipping/ 

 New Croydon website  

Developers launching a new website later in July gave a rundown of what the site 

was likely to offer, including an area to advertise, list events, a shout about area to 

talk about issues, the ability to follow events and organisations, get notifications of 

discounts, buy and sell things as well as advertise things to give away. The site will 

continue to evolve and develop. 

https://groups.freecycle.org/group/Croydon-Freecycle/posts/all
https://direct.ilovefreegle.org/main.php?action=look&groupid=119
https://croydoncc.wordpress.com/category/hot-topics/rubbish-refuse-recycling-and-fly-tipping/
https://croydoncc.wordpress.com/category/hot-topics/rubbish-refuse-recycling-and-fly-tipping/
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The site will be free to use and the developers hope to attract sponsors.  Feedback 

was sought.  The consensus of opinion was that the intended name of Your Croydon 

would be too easily confused with the council accounts and magazine. On receiving 

this feedback it was likely that the developers would go with Just Croydon, which all 

agreed was more distinct.  

CCC offered to advertise the site when it goes live. The developers are keen to seek 

feedback and suggestions. You can follow the new account at @JustCronx on Twitter.  

The launch party will be in association with Croydon Arts Network (CAN) at Matthews 

Yard on 13 August. 

 Vegetation obstructing pavements 

Concern had been expressed that even councillors had not been able to get 

vegetation cut back in Coulsdon, but it was suggested that residents should email 

both the Council and their local councillor to get action. Cllr Stuart Collins was 

identified as the   Cabinet Member responsible for this. There is also a Report It 

section on the council website, although several people had found this ineffective or 

responses erratic. 

 Purley Food Hub 

Purley Food Hub is run by volunteers, distributes non-perishable food on Tuesdays 

and Saturdays to those who are eligible for a three day food voucher, but they 

desperately need suitable premises.  They are currently relying on the goodwill of 

Purley churches to use their buildings for this, but counter space and suitable storage 

is becoming a huge issue.  With permanent premises they could open more days and 

serve more people.  Suggestions were made such as the empty Venture photography 

shop, the old Sainsbury’s site or Big Mike’s Restaurant in Purley, but it was 

considered that it might be too difficult to gain access to privately owned premises.  

A representative of a charity, Business in the Community, offered assistance to find 

solutions. 

 Purley Hospital 

Local people were concerned about the scaling down of this facility from Urgent Care 

to a Minor Injuries/First Aid unit, with greatly reduced opening hours, due to a 

presumed limited demand.  

Statistics to justify the scaling down were thought to not be accurate, and people 

agreed that the facility was not advertised sufficiently so many people were not 

aware of it. No one present had seen the leaflet that was supposed to have been 

delivered in CR8 to advertise the facility.  

A walk-in x-ray facility would be very useful but this is only available available via 

pre-booking with GPs.  It was pointed out that residents in the south of the borough 

are permitted to use East Surrey Hospital, and many do as it is easier to access than 

Croydon University Hospital.  

Poor signage and lack of signposting or publicity were all pointed out as an ongoing 

issue. People calling at Purley Hospital were unable to get information or a leaflet on 

what was on offer in the Centre. 

A survey on Purley Hospital was in circulation.  This was pointed out as political as it 

was the work of Conservative MP candidate for Croydon South. The poor quality and 

https://twitter.com/justcronx
http://croydonartsnetwork.org/
http://www.matthewsyard.com/
http://www.matthewsyard.com/
http://www.croydon.gov.uk/doitonline/?type=report-it
http://www.purleyfoodhub.net/
http://www.bitc.org.uk/
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pointed nature of questions asked, and the fact that it was not clear that this was a 

survey from the Conservatives were raised as issues. 

High parking charges were raised as another barrier to using the hospital in Purley. 

 Patient voice on Healthcare matters in Croydon 

Croydon Clinical Commissioning Group (Croydon CCG) had indicated an interest in 

attending CCC meetings to promote wider engagement and disappointment was 

expressed that this had not yet happened. 

Three members who had been present at CCG meetings updated the meeting on 

issues discussed, including the downgrading of the facilities in Purley. CCG meetings 

are open to everybody. This includes quarterly patient and public involvement 

meetings as well as meetings on specific subjects – e.g. healthcare for the over 65s. 

The role of Patient Participation Groups (PPGs) was discussed. Some were very 

active and open, others less so.  Some were face to face, others were virtual groups.  

It was agreed that PPGs need to network more to ensure PPGs are effective and 

plans were already in the pipeline to achieve more liaison between PPGs.  It was felt 

that some PPGs were merely ‘have consulted’ exercises for some GP surgeries. 

The case of a very active and effective PPG was mentioned, including a wide 

consultation they had undertaken on patient views and how the surgery had put the 

full results on their website for all to see. The need for proper engagement on health 

matters was highlighted. 

 Roads resurfacing & markings – Stoats Nest Road 

Some of the work to replace the dangerous road surface in Stoats Nest Road had 

been completed, but not all of it and a resident wondered why this was. He also 

indicated that the new road markings were unhelpful and causing congestion at the 

junction with the Brighton Road. 

 Future flood defences 

In answer to a question a councillor clarified the situation. The pipes from the flood 

work on the A22 were to be removed shortly, anticipated for 14 July. There are 

various discussions involving Croydon and Surrey in discussion with other agencies. 

Both KENDRA and HADRA are interested in being involved in this. 

Forms to claim grants are being offered to flood affected householders from central 

government for flood resilience.  This started on 7 July.   

A good deal of work is being undertaken up on the Woldingham/Caterham border to 

help prevent a repeat of the problem, with a field there being identified as a possible 

balancing pond.  

Another councillor advised that the council have just put a bid in to the Environment 

Agency to look into the overflow of water and to address issues seen in areas such as 

Purley. 

 

http://www.croydonccg.nhs.uk/pages/default.aspx
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Conclusion 

After checking whether there were further questions or points which people wished to 

raise the Chair called the meeting to a close. 

All were reminded that CCC has a website, there is a Twitter account and a Facebook 

page. 

Everyone was encouraged to keep spreading the word, to encourage others to sign up to 

the mailing list, follow the social media accounts, and encourage others to get involved.  

Flyers for future meetings were made available for all to take away to promote future 

events. 

  

One person suggested that CCC could use the screen at the Croydon Information Office 

just outside East Croydon station. 

Everyone’s attention was drawn to the fact that the AGM date will have to be moved but 

that Tony Newman’s office were actively seeking a date when the council chamber is free 

and this will be notified as soon as it is confirmed. 

The Chair, on behalf of the committee, thanking everyone for attending, noting particular 

thanks to those who had booked via Eventbrite which helped reduce admin for the small 

committee. 

 

Meeting closed 9pm 

 

 

 

CroydonNeighbourhoods@gmail.com * PLEASE NOTE our new email address * 

CCC website 

Find us on Twitter @CroydonNbrhoods  

Find us on Facebook 

Our free events are at Eventbrite: http://croydoncc.eventbrite.co.uk/ 
 
 

mailto:CroydonNeighbourhoods@gmail.com
http://croydoncc.wordpress.com/
https://twitter.com/CroydonNbrhoods
https://www.facebook.com/pages/Croydon-Neighbourhoods/152007598173217
http://croydoncc.eventbrite.co.uk/

