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CCC 
Croydon Communities Consortium 

Notes of the Public Meeting 
St Michael’s Church Hall, Poplar Walk 

West Croydon, CR0 1UA 
Wednesday 28 January 2015 

7pm to 9pm 

 

Present: Elizabeth Ash (Chair), Cllr Sara Bashford, Mahbub Sadiq Bhatti (committee member), Jon 
Brooks, Sheila Childs, Roger Clark (Treasurer), Vernon Cowdy, Rod Davies, Alex Denvir, Michael 
Fuller, Beryl Gowers, David Gowers, Catherine Graham, Mark Johnson (committee member), Sasha 
Konechni, Clive Locke, Chief Inspector McGarry, Matloob Raja, Peter Morgan, Linda Morris, Grace 
Onions, Annett Palmer, Cllr. Helen Pollard, Inspector Roche, John Bosco Saldanha, Janet Stollery 
(committee member), Esther Sutton, Julia van der Vord, Mike van der Vord, Adrian Winchester 

Apologies: Philip Chapman, Cllr Richard Chatterjee, John Cheetham, David Clark, Linda Clark, Sean 
Creighton, Rhoannan Gomes, Jean Gulley, Maureen Levy, Anne Milstead, Alan Reynolds, Gordon 
Thompson, David White. 

 

The first twenty minutes were given, as advertised, to registration, refreshments and networking. 
The meeting started at 7.20pm. No items for discussion had been tabled prior to the meeting. 

Welcome and introductions 
The Chair welcomed everyone to the meeting, noting a good turnout, given the launch of the 
Fairness and Opportunity Commission the same evening.  
 
The councillors present were acknowledged and invited to introduce themselves briefly, as were 
those representing groups and organisations. This included Croydon Partnerships, East Croydon 
Community Organisation (ECCO), and representatives from Selsdon and Kenley Residents’ 
Associations as well as reps from Patient Participation Groups (PPGs).  

A brief explanation regarding the ‘no set agenda’ format and the apolitical nature of the group was 
given.   
 
The following notices and updates were highlighted: 

Update on issues raised at previous meetings:  
Timely and detailed updates from the Sanderstead meeting from Cllr Hopley had been received, on 
various local issues.  
 
No information had yet been received (Addiscombe meeting) regarding concerns raised about signs 
being erected on Metropolitan Open Land, or on plans and proposed consultation on the old 
Ashburton Library. This would be chased. 

Repeated attempts had been made to gather information on costs and guidelines for hiring of public 
spaces, such as parks, but no reply was yet forthcoming.  A resident understood the parks 
department was very short staffed. It was hoped to bring an answer to the next meeting.   

There had been no reply to various approaches for information regarding plans for a festival to 
replace the Croydon Mela and World Party. Following an announcement in the press, Council officer, 
John Bonas, was contacted, who informed of plans for a festival on 23-26 July 2015, entitled the 
Ambition Festival. This was considered to be a politicised title for a public event.  
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The Chair confirmed that Croydon Libraries will take leaflets for community events that are 
apolitical. Once approved, leaflets can be dropped to one library who will send leaflets on to other 
libraries, if required. 

Notices: 
Croydon Clinical Commissioning Group (Croydon CCG) Patient and Public Forum on 25 
February, 6-8pm held in Central Croydon, focussing on feedback on urgent and primary care.  See 
https://croydoncc.wordpress.com/2015/01/22/croydon-ccg-patient-and-public-forum-25-feb-2015/   

The CCG are also consulting on people’s experience of using 111. See 
https://croydoncc.wordpress.com/2015/01/22/what-do-you-think-of-nhs-111/ Concerns regarding 
the leading nature of the survey were noted.  

Patient Participation Group (PPG) Network 
Anne Milstead, PPG network co-ordinator, is preparing information for the CCC website. Each GP 
surgery should have a PPG to represent the patient voice.  Funding for PPGs was discrete and linked 
to certain terms, such as producing a patient questionnaire and reporting on this. Funding will now 
be within the budget with an expectation that surgeries will have a PPG. The forward plan is to work 
with Anne to publish a list of surgeries that do have PPGs for easy reference. 

Healthwatch Croydon are running a focus group on 30 January, 2-4pm, to get feedback on the 
user experience of hospital discharge. Leaflets were made available and details of this and the 
organisation generally are posted on the CCC website. See 
https://croydoncc.wordpress.com/category/local-groups-campaigns/healthwatch-croydon/ 

The Croydon BME Forum produce an excellent weekly newsletter about a wide range of topics and 
event, and anyone can access their website www.cbmeforum.org  and sign up for the emailed 
newsletter (bottom right of home page).  Current events include running a Cook and Taste 
Workshop, starting 30 January 10am -1pm, which is free and shows ways to make cheap healthy 
meals.  This is likely to be popular, following on from the excellent Walk and Talk programme where 
people involved went on weekly walks with pedometers to improve fitness followed by health talks.  
There is also an Adult conversation event for Afro-Caribbean single parent women entitled “You Are 
Not Alone Here”, which is on Sat 21 February at the Forum in Palmcroy House, 339 London Road.   

Croydon Stronger Communities Partnership 
Residents’ Association and community group representation was discussed at CCC’s Sanderstead 
meeting. The notion of quadrants representing the resident view was considered a good one but not 
accepted by the council. At the meeting first meeting of Residents’ Associations (RAs) some groups 
were not represented and the RAs did not feel they had a mandate to represent their area let alone 
the borough. 
 
The RAs agreed to form a Forum for RAs and there is a meeting on 3 February 2015.  Several 
representatives of RAs believe they have not this info. Some of the community groups are doing as 
much work in connecting and representing people as some of the RAs to bring communities together 
but they are not being represented, so hopefully the group can look at this.  CCC have asked to be 
included several times but received no reply. 

Briefing paper from Sean Creighton 
Sean, a regular CCC meeting attendee, runs a website with regular updates. As not able to attend, 
Sean produced a briefing paper of current meetings, consultations and events, made available at the 
meeting. See https://croydoncc.wordpress.com/2015/01/29/sean-creightons-update-28-jan-2015/ 

 

Local information 
Copies of Sean’s briefing paper, information on Healthwatch Croydon, Croydon CCG Patient and 
Public Forum, copies of the latest Croydon Guardian, The Croydon Citizen and Mature Times and 
other literature such as the David Lean Cinema programme and Croydon Libraries events 
programme were made available at the meeting for people to take away. 
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Chief Inspector Peter McGarry and Inspector Martin Roche from Croydon 
Metropolitan Police were introduced and welcomed to the meeting, and invited 
questions from the floor. 
 
Contacting Police via email 
A question was raised regarding contacting the Croydon Met Police via email in order to keep a 
record of correspondence, as used to be the case with Safer Neighbourhood teams (SNTs) rather 
than using the online form now in place, which provided no record of correspondence. It was 
explained that emails were now dealt with centrally so it is only currently possible to do so if the 
details of a Police officer are already known. This would be fed back.  

It was reported that there was a drive within the Met to increase communication channels with the 
public. 

A member asked if when you filled in the contact form on the Met website, is there any reason why 
you can’t get an auto generated reply with a reference number and copy of text submitted. It was 
confirmed that this was not possible at present but this feedback would be passed on. Action: CI 
McGarry 

Policing on London Road, West Croydon 
A member praised the work done so far on London Road, cracking down on crime, going on to 
question future plans, particularly given the diverse cultures represented and the complex issues of 
the area. CI McGarry explained that there had been a four month bespoke undercover operation in 
the London Road, resulting in a large number of criminals involved in drugs related crimes being 
brought to justice.   
 
Inspector Roche is continuing this work with the local SNT, liaising with Croydon Council to increase 
Police presence on London Road, including use of Police officers from elsewhere, especially those 
who can speak the first languages of communities in the West Croydon area.   

Assurance was given that this was a long term operation to keep a visible Police presence on that 
section of Croydon and it was confirmed that funding was not an issue, in response to a further 
question.   

Plans to increase the footprint of the area covered to extend the no-drinking and dispersal areas of 
Central Croydon were also explained. 

Inspector Roche added that he has spent the last few months engaging with businesses in the area, 
so they can take ownership of the initiative and help to make troublemakers unwelcome.  This 
engagement is now much more often than previously.   

Clive Locke, Broad Green Business Forum Chair, agreed to act as a conduit for passing on issues, 
information and concerns for those willing to pass on information to him but not wishing to make 
contact with Police directly. 

In response to a question it was made clear that if anyone has anything they want to make the 
Police aware of, they could either engage directly with the officers on the ground personally, or 
contact Croydon Police. 

A concern was expressed that youth in particular are vulnerable in the London Road area, especially 
those not living there, as they are not as worldly wise as adults and therefore less aware of potential 
dangers. The meeting were assured that the recent Police operation undertaken, leading to multiple 
prosecutions, will have gone a long way to address criminal activities in the area, now and in the 
immediate future, with a plan in place to follow this through.  

Road repairs & incident/diversion signage 
Further questions asked were about why major road repairs are being done during the day, and also 
about the digital signage not being used effectively to warn of road traffic accidents, but it was 
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noted that the signs are controlled by TfL and not the Police, so Police cannot do anything about 
this.  However, the Police said they will feed this back to see what can be done about this in the 
future.  

Traffic issues on London Road 
The public realm work between London Road and Broad Green was expected to be finished in the 
Summer of 2015.   

A member commented that there should be a proper traffic management system in the area so that 
traffic does not ground to a halt if there is an incident or works being undertaken.  This was thought 
especially important for the success of drawing people in to the proposed Hammerson/Westfield 
development. 

Dirt bike/ scooter nuisance 
A member asked what is being done about the racing on areas around the Purley Way and the off-
road scooter nuisance on Sunday afternoons and Thursday evenings.  The Police reported that they 
can now invoke a dispersal order as this is considered antisocial behaviour, and instruct people to 
leave the area.  If a dispersal order is in place and those involved refuse to leave when instructed to 
do so, they can be arrested. 

A resident commented that a registration plate of a vehicle is needed in order that the Police can 
follow the matter up. It was confirmed that this helps but is not strictly true. Reporting of a 
disturbance is sufficient, particularly if the disturbance or incident is repeated. 

Similar complaints were voiced about dirt bikes on Ashburton playing fields and in New Addington, 
damaging the grass and causing noise disturbance. The Police explained that the small dirt bikes are 
not legally allowed on the road.  Any vehicle used on the road is required to be licensed and insured, 
and requires a registration plate to be displayed. If caught unlicensed or uninsured, the riders can 
be prosecuted and bikes confiscated. 

Management of road diversions relating to incidents 
Questions were asked about the handling of diversions when incidents occur.  A member noted that 
problems arose as it was obvious that attending officers, drafted in form elsewhere, did not know 
the local road layout and traffic was being diverted unnecessarily or inappropriately.   The lack of 
local authority presence was also noted at incidents.  The member felt that there should have been 
duty LALOs (Local Authority Liaison Officers), who had maps to take oversight of the traffic control. 

The officers assured that matters such as this had been noted at debriefs undertaken after incidents, 
so lessons could be learnt for the future. 

Noise Nuisance & Threatening Behaviour 
In response to a question regarding noise nuisance and threatening behaviour in privately rented 
accommodation, the Police advised that ASBOs can be given.  The culprits can be taken to court if 
the ASBOs are breached and they could be sent to prison. 

Stop & Search  
The Stop and Search Monitoring Group liaise with Police, picking a number of incidents to check and 
report on.  

In Croydon a number of officers have body-worn cameras, which gives video evidence of what has 
taken place. Numbers of stop and search complaints have decreased significantly as a result. It was 
explained that officer turns the camera on when necessary and as a matter of course when an 
interaction with a member of the public occurs. The recording starts 30 seconds prior to the camera 
being actively switched on.  

If there is an incident when the camera should have been switched on, but wasn’t, the officer would 
have to explain this.  These body-worn cameras will be rolled out during this year to every officer. 

Neighbourhood Watch/Safer Neighbourhood team Reports 
Thanks were given to the Police for their weekly Neighbourhood Watch emailed crime reports.  The 
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information was well presented and the value of Neighbourhood Watch recognised.  A comment was 
made that having the reports in blue made them expensive to print and this would be fed back. This 
would be fed back.  

The Police mentioned that an email update can be sent to those interested if people give their email 
address to their ward policing team.  The Police have encouraged people to take this up but some 
reticence to pass email addresses to the Police had been noted.  
 
Monthly updates from each ward were also being produced by each SNT.  
 
It was agreed that CCC would work with the Police to make these available on the CCC website, 
allowing anyone to access them without having to sign up via email. Action: MPS Croydon/CCC 

The officers were thanked for attending and answering questions. They agreed to take points away 
from discussion and provide an update on points, via CCC. 

 

Announcements, questions and comments were then taken from the floor, 
summarised as follows: 

Green Spaces/Community Gardening Projects 
A member mentioned Park Hill Park and Wandle Community Garden, giving information about the 
social and health benefits, and explaining the opportunities for the community to be involved in the 
gardening projects. Anyone is welcome to get involved. 
 
Concern was expressed that there were no functioning toilets in Park Hill Park, which makes it very 
difficult to organise an event or promote park use, especially with children involved. The children’s 
playground also needs updating. It was understood that 106 CIL money has not been used for this, 
although it was supposed to be. Cllr Helen Pollard recommended getting involved in the gardening 
project in Park Hill Park, which she takes part in with her daughter. She also gave her undertaking 
to chase up issues of funding and toilets with the Council. Action: Cllr H Pollard  

Friends of Park Hill Park are working to restore a Cicely Mary Barker bed and taking part in the 
Croydon Heritage Festival. 

Another commented that in Wandle Park there is a café where people can use the toilets but this is 
unsatisfactory as there are no facilities when the café is closed, especially in the Winter. 

It was mentioned that in Grange Park in Old Coulsdon there is a public toilet which is open from 7 
am-7pm, to avoid it being vandalised in the evening.  Also, a local group in Old Coulsdon 
www.friendsofgrangepark.com is raising money to do up the children’s playground, by getting 
private sponsors and raising money from events, so it was wondered if this might be a good idea 
also for Park Hill Park.  Another member commented that with Council cuts, it is difficult for them to 
provide more than just the bare minimum of toilet facilities in the Borough. 

Croydon Heritage Festival 
The Chair mentioned publicity for the Heritage Festival last summer.  The organisers had paid to 
have the leaflets distributed in all the local papers but this was erratic and it was thought that 
unfortunately a good number ended up in the recycling. 
 
Incident relating to the ex-Vice Chair 
This was raised as a question by a member who was not aware of the background and details were 
discussed.  No further information had become available. Details are included in the AGM minutes 
and notes of meeting that followed. 

David Lean Cinema 
Adrian Winchester gave an update on what the David Lean Cinema is now doing and distributed the 
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new colour leaflets being produced.  The David Lean Cinema is now expanding sessions, and 
continues to show unusual films normally only shown in Art House Cinemas in London.   

Parking & traffic  
A member commented that the number of car parking spaces to be provided in Central Croydon 
with the arrival of the Hammerson/Westfield development is to be increased from 3,500 to 5,000.  It 
was also understood that the Council are proposing to do away with the underpasses in Wellesley 
Road and have surface crossings only.  TfL and Croydon Council have not yet been able to resolve 
the traffic issue for the Whitgift Development. The speaker explained that the main flaw in the 
surface crossings is that there will be a lot of people trying to cross the road at once and if they 
don’t manage to get across both stretches of road, a lot of people will be caught in the middle of the 
road on the islands which will be very dangerous.  Also stopping the traffic every few yards for a 
crossing will interrupt the flow of traffic and cause a deterioration in air quality.   
 
A Councillor explained that the two new crossings, opposite Fairfield Halls and near the Friends 
Meeting House, have been very successful and have not held up the traffic.  The new 
Hammerson/Westfield development will not just be for retail but also an evening destination in its 
own right so it is important that improvements to Wellesley Road are made.  It was also felt that 
people generally do not like using underpasses for personal safety reasons, so surface crossings are 
important to replace these. 

The member also understood that there was a plan to spend £45 million on work at Fiveways and 
also improve the Purley Cross junction.  A consultation will be launched, with drop in sessions also.  
See https://croydoncc.wordpress.com/2015/02/05/tfl-consults-on-fiveways-closes-15-march-15/. 
One option is to build a flyover over Waddon Station onto the Purley Way.   

Another commented that for 15 years the public have been asking for a traffic review in Central 
Croydon but this has not yet materialised.  He felt traffic problems will get worse if this is not done, 
and become even worse if the number of trams are increased. 

Public Forums 
A member expressed concern that forums, such as Council Question Time and Neighbourhood 
Partnership meetings, had ceased.  Support was voiced for CCC as a much need forum for the public 
to raise and discuss issues. The member also noted that CCC were being subjected to attack on 
Twitter, which was regrettable and unwarranted.  

Conclusion 
After checking whether there were further questions or points the meeting drew to a close.  

Flyers for the next meeting in South Croydon on 25 February were made available for all to take 
away to distribute.  

Meeting closed 8.50pm 
 
CroydonNeighbourhoods@gmail.com  
CCC website 
Find us on Twitter @CroydonNbrhoods  
Find us on Facebook 
Our free events are at Eventbrite: http://croydoncc.eventbrite.co.uk/ 
 


