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CCC 
Croydon Communities Consortium 

Notes of the Public Meeting 
St Augustine’s, St Augustines Avenue 

South Croydon CR2 6BA 
Wednesday 25 February 2015 

7pm to 9pm 

Present: Elizabeth Ash (Chair), Monica Bayley, Mahbub Sadiq Bhatti, Adam Bourley, Michael 
Buckley, Roger Clark (Treasurer), Richard Cowper, Sean Creighton, C Daniel, Charlotte Davies, Jo 
Elmer, Beryl Gowers, David Gowers, Will Heywood, Toby Keynes, Clive Lang, John Lawlor, Clive 
Locke, Chief Inspector McGarry, Kate Orage, Cllr. Andrew Pelling, John Placek, Stephen Reid, 
Inspector Claire Robbins, Janet Stollery, Mike van der Vord 

Apologies: Cllr. Simon Brew, Tim Buick, Lorraine Chatford, John Cheetham, Sheila Childs, Jean 
Gulley, Mark Johnson, Maureen Levy, Anne Milstead, Peter Morgan, Linda Morris, Grace Onions, Alan 
Reynolds, Margot Rohan, John Bosco Saldanha, Gordon Thompson, Peter Underwood, Cllr Chris 
Wright. 

The first twenty five minutes were given to set up, registration, refreshments, networking and 
time to examine the plans for Fiveways.  

Many thanks to those who helped us set up for the meeting, particularly to Beryl and David Gowers, 
and to John Lawlor who dealt with the seating.  

Special thanks to the 8th South Croydon Brownies unit also who not only vacated the hall slightly 
earlier than normal but kindly set up tables for our meeting before leaving. 

Local information & display 
Display boards outlining the proposals for Fiveways were exhibited.  

Copies of local information, including Sean Creighton’s January briefing paper, information on 
Healthwatch, the closure of Croydon Visitor Centre, Purley Food Hub leaflets with request list for 
February, copies of the latest Croydon Guardian, The Croydon Citizen and other literature such as 
the David Lean Cinema programme and Croydon Libraries events programme were made available 
at the meeting for people to take away. A photo of Steven Mubanga, the young man missing from 
Norbury was also displayed. 

The meeting started at 7.25pm 

Kate Orage and Jo Elmer from Transport for London (TfL) were introduced and 
gave a short presentation. 

Information on the current proposals and links to the TfL proposals can be found here.  

There are currently 600-700 responses to the consultation.  It was decided to consult at this early 
stage so that local people have the opportunity to comment, rather than be given a done deal.   

All comments on the consultation, which closes on 15 March 2015, will be analysed.  By Summer 
2016, there will be a further consultation on the preferred option and TfL will have a more detailed 
plan showing traffic flow and benefits of the scheme proposed.  The next step is to gain approvals 
and planning permission, with construction due to start in 2018/9.  It will take approx. 18 months 
for either proposal. It may be possible to do some of the build off-site.   

There will be a further consultation at Waddon Leisure Centre on Thursday 12 March, from 4-8pm.  
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Questions were invited from those present.  Points covered are summarised, as follows: 

- The junction in question is not Fiveways Corner but the junction of the A232 from Sutton, 
which joins the A23 a few yards further north from Fiveways. 

- 15,000 local residents were sent a letter with details of how they could comment on the 
scheme.  Those present commented that TfL must be upfront about the value of the houses 
and what the residents will be offered if the houses are demolished.  TfL have not given 
details of land requirements as these are still being defined.   

- The A232 is not a particularly busy west/eastbound road.  Nobody thought it was worth 
spending millions on building a bridge towards Croydon, which would not create much benefit 
to traffic flow.  TfL advised that even by removing the vehicles that mix with A23 traffic this 
is likely to create a benefit for vehicles going using A23. Residents asked why the required 
traffic counts on the A232 were not on the website. This information is currently not 
available. 

- It would be more important to make improvements to the traffic flow on the Purley Way 
(A23) because of the volume of traffic, especially at weekends, the large amount of retail 
stores and because it is the major arterial road into London. TfL agreed with this principle, 
and advised that proposal 2, widening of the bridge would provide increase capacity on A23 

- If the proposed new roads were made single carriageway, nobody present could see the 
benefit of having cycle and pedestrian access on the other carriageway as it would rarely be 
used, and buses would hold up the traffic if nobody could pass them.  TfL said that they 
would look carefully at placement of bus stops, for example near Waddon Station.  
Post meeting note:  TfL clarified that that widening the road will give the opportunity to 
improve walking and cycling routes. 

- Residents present who lived on the Purley Way could see that traffic flow on the A23 would 
be made worse by the scheme, worsening pollution and their quality of life. 

- Driving north and southbound traffic onto the new road instead of allowing it to just continue 
at present would cause more traffic jams. 

- Traffic at current pinch points into Croydon would be made worse, especially if the proposed 
widening of Duppas Hill Road to four lanes from two was not continued into Central Croydon 
up the hill.  TfL thought it would be unlikely that Duppas Hill Road could be widened for the 
full length. 

- Although TfL will also be looking at traffic flow which would link to this scheme, such as 
between Purley and Croydon, the audience was not convinced that there would be any 
improvements to pinch points, especially as various schemes at Purley Cross have been 
investigated and rejected in recent years.  People said that if motorists obeyed the rules on 
box junctions a good deal of traffic congestion would be alleviated. 

- Attention was drawn to the large number of CPO problems currently being experienced with 
the proposed Hammerson/Westfield development and residents asked if the scheme would be 
abandoned if the retail development did not proceed.  TfL responded that this scheme was 
proposed to address current and future traffic congestion.  

- There is no Option 3, i.e. do nothing, specifically presented as part of the consultation, but if 
it was found that there was not sufficient evidence or support for either proposal then TfL 
may consider not to pursue either option.  

 
The spokespeople from TfL were thanked and the meeting moved to the small hall following this. 

Welcome and introductions 
The Chair welcomed everyone, noting a good turnout, given the Croydon CCG meeting on Primary 
and Urgent Care the same evening. 

Chief Inspector Peter McGarry and Inspector Claire Robbins from Croydon 
Metropolitan Police were introduced and welcomed to the meeting, and invited 
questions from the floor. 
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Opportunity ands Fairness Commission 
Inspector Robbins informed the meeting that the Police Commissioner, DCI Thomas, had asked all 
local policing teams to encourage people to apply if they are interested in becoming a Resident 
Commissioner on the Opportunity and Fairness Commission. The Chair pointed out that the closing 
date has now been extended to 27 February and there was a wide remit including employment, 
education, housing and equalities issues.   

A resident talked about the Stronger Communities Partnership.  A Residents’ Forum has been 
established and a steering group to manage this is in place.  Concern was expressed from the 
audience that people are wary about getting involved with such organisations, particularly as 
transparency is an issue, but are also keen to make Croydon a better place.  Some present had 
already passed on this concern to Bishop Jonathan Clark who was heading up the Commission. 
Another person had already submitted several reports for consideration.  

Virtual network  
Clarification on the Virtual Network was requested.  The Police explained that it was intended to gain 
greater insight into policing issues by ward. The intention is to run a survey, with the Council’s help 
to email details out, to gain a more in depth knowledge of the issues so the police can tailor policing 
priorities for their local policing neighbourhood teams.  

This is likely to happen over the next 4-6 weeks. It was accepted that it was important to ensure 
that the results can be tied to particular wards and postcodes, and that sufficient responses are 
received to make the results meaningful.  

A member commented that even if they do this at ward level it may not give a particularly 
representative result. The dramatic changes in social profile of people living in the same Ward were 
pointed out.  CI McGarry said that it will be drilled down to postcode level so the difference in 
postcodes will give them a good level of detail.  The intention is to put this out to 5-6,000 residents, 
maybe more, and the police are hopeful of getting enough responses.  

The problem of reaching those not online was raised as an issue. It was suggested that computers in 
libraries could be used.  Relatives, of older persons who were without online access, signing up to 
pass information on was offered as another way to address this. Police Cadets will be used to deliver 
the survey door to door. The need to go back, time and time again, to engage with residents who 
are not in was raised by a member of the audience.  CI McGarry made clear that whilst police cadets 
will be used to cover this as thoroughly as possible, engagement was just one aspect and priority 
needed to be given to all aspects of policing the area effectively. 

It was noted that at the last CCC meeting in Central Croydon, CI McGarry explained residents’ 
reluctance to sign up for email notifications, despite local policing teams actively encouraging people 
to do so.  As a result, CCC have agreed to put the local policing team reports on the website, 
allowing all to access. It was suggested that the next round of newsletters should actively encourage 
individuals to sign so that they are getting the communications direct. The suggestion was offered 
that a separate email address could be set up by individuals to receive information if they did not 
wish to share their main address. 

Inspector Robbins explained that there is a secure network called Air Space, where all email contacts 
are stored and no email addresses are shared.  Anyone signed up has the option to be removed 
from the list at any time, if they so wish. Email is a quick and effective means of alerting residents 
to what is happening locally, particularly important when there is a local scam or increase in certain 
crimes in an area.  

CI McGarry acknowledged that it is an important to remember that not everyone has access to email 
and social media, hence the plan for leaflet drops and street briefings.   

With no further questions for the police, CI McGarry and I Robbins were thanked and the 
meeting opened up to take items for discussion from the floor. 

The Chair invited anyone who wished to introduce themself, to do so.  
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Will Heywood introduced himself as part of the team for the Opportunities and Fairness Commission, 
principally attending the meeting to listen rather than to speak of the Commission but was happy to 
answer questions about work or their remit.   

He offered that there would be a public meeting in the second week of March, which would take 
place in New Addington.  There will be a series of public meetings moving around the Borough.  
There will also be smaller scale walkabouts.  It was noted that this meeting would clash with the 
next CCC meeting, also planned for New Addington. Will Heywood was asked to liaise re future dates 
and CCC committee would work around these.  It was noted that CCC would now look at alternative 
dates and locations as a result of this news. Action: Will Heywood, CCC 

Cllr. Andrew Pelling introduced himself as Labour Councillor for Waddon Ward, and attending to 
observe. The Chair made clear that all councillors are invited to meetings as well as council officers 
and are encouraged to take an active part in all CCC meetings. The only stipulation made was that 
everyone, including councillors, was asked to refrain from making party-political comments. The 
Chair noted at this point that apologies had been received from Conservative councillors, many of 
whom would be attending the Croydon Conservative event the same evening. 

Cllr. Pelling stated that Croydon Conservatives would not engage in the Fairness Commission.  The 
Chair asked Cllr. Pelling to refrain from party political remarks and Cllr. Pelling refuted this was a 
political statement, but a statement of fact, given Croydon Conservatives’ clearly voiced opposition 
in Council meetings. The Chair offered that when CCC committee members had met with the Chair 
of the Opportunity and Fairness Commission, the Bishop of Croydon was clear that he wished 
representation from both parties and that Croydon Conservatives were exploring options, Cllr Tim 
Pollard, having already attended a meeting to represent the opposition group. 

There was general consensus amongst those who knew of the Commission that there was a lot of 
opposition before the Commission has even begun its work. At the CVA meeting where the Bishop 
spoke, there was a clear message from the audience that people wanted assurance that the process 
would be rigorous. Residents want positive change but there is a level of mistrust. Good 
communication, transparency and proper engagement were considered key. The need for action to 
come from the work of the Commission was important. Another commented on the need to feel 
confident about the commissioners.   

In response to a question relating to engaging communities it was explained that the Bishop had 
mentioned a DIY toolkit which could be used by schools and groups, which would help all engage, 
including those not familiar or comfortable with writing submissions.  

Another made the point that if people don’t like the recommendations to come out of the 
Commission, there is the chance to argue against them.  

Issues of inequality were raised, referring to the latest statistics issued indicating that 32 per cent of 
people in Croydon North don’t earn the London Living Wage compared to 28-29 per cent in Croydon 
South.  The picture is skewed for Croydon Central because of the offices.  

A resident asked who determines who will be the commissioners.  It is a Council driven exercise, but 
independent of the Council. The Resident Commissioners will be chosen by the existing 
Commissioners. 

With no further questions raised, Chief Inspector McGarry and Inspector Robbins retired from the 
meeting after being thanked for their involvement. 
 
The following notices and updates were highlighted, with comments made by 
those attending and various discussions arising: 

The Chair advised that the initial notices would be uploaded to the website the same evening to 
allow easy access to details and links. 

There have been no further updates on matters raised with council officers and councillors 
since the last meeting. 
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Steven Mubanga, a 20 year old from Norbury, who has been missing since 11 January 
2015 when he did not return, as expected, to the army barracks where he is stationed.  There have 
been several sighting of him reported. Please help spread the word. His family are desperate to find 
him.  See: https://croydoncc.wordpress.com/2015/02/01/help-find-steven-mubanga-20-year-old-
missing-from-norbury/ 

 
Details of the Croydon Opportunity and Fairness Commission are posted on the CCC website: 
https://croydoncc.wordpress.com/category/opportunity-fairness-commission/. The deadline for 
nominations for Resident Commissioners has been extended to Friday 27 February 2015. See 
https://croydoncc.wordpress.com/2015/02/18/resident-commissioner-deadline-extended/ 

The Stanley Halls is to be community run and the Stanley People’s Initiative is looking for people 
willing to stand as Trustees.  See: https://croydoncc.wordpress.com/2015/02/14/stanley-halls-seek-
trustees/ 

Croydon Clinical Commissioning Group (Croydon CCG) is holding workshops to gather patient 
and public feedback of Urgent Care in Croydon. These are planned for Friday 6 March from 1.30 – 
4.30pm and Wednesday 25 March from 5.30 – 8.30pm. See: 
https://croydoncc.wordpress.com/2015/02/25/croydon-ccg-consult-on-urgent-care-in-croydon/ 

The CCG are also consulting on people’s experience of using 111, using a short online survey. 
See https://croydoncc.wordpress.com/2015/01/22/what-do-you-think-of-nhs-111/   
 

An engagement exercise to discuss Stop and Search in Croydon is being held at the BME Forum 
on Friday 12 March at the BME Forum in Palmcroy House, 339 London Road.   
https://croydoncc.wordpress.com/2015/02/24/croydon-bme-forum-hosts-stop-search-event-12-
march-2015/ 

The Croydon BME Forum is also looking for donations of books suitable for 10 to 16 year old boys 
for use in a mentoring programme. The scheme will be pitched at BME males, deemed at risk, to 
help steer them away from negative influences and to make positive life choices. 

CCC is happy to receive any donations or donations can be made direct to the BME Forum.  CCC has 
already passed on details the Siobhan Down Trust, a charity that might be able to help.  

See https://croydoncc.wordpress.com/2015/02/23/do-you-have-spare-books-to-help-support-a-
local-project/ 

CCC has been asked to point out the petition against the proposal for Fiveways. See	  
https://croydoncc.wordpress.com/2015/02/22/petition-say-no-to-fiveways-proposals-croydon/ 

Purley Food Hub is just one of the food hubs in Croydon and seek donations. For details of items 
they seek in February please see: https://croydoncc.wordpress.com/2015/02/25/help-purley-food-
hub-update-february-2015/ 

The Whitgift Foundation are hosting the third Croydon Heritage Festival on the theme of Famous 
Croydon Residents, past present and future, from 20 to 28 June 2015.  
https://croydoncc.wordpress.com/2015/02/25/croydon-heritage-festival-2015-june-20-28/ 

The Croydon Visitor Centre is to close on May 1 Few knew of this. A resident said that it was an 
own goal closing the Croydon Visitor Centre.  It was a good shop window for Croydon and needed if 
we are to promote Croydon.  Although the area is being redeveloped, it was useful for visitors to 
book hotels and find out what is going on. Members of CCC committee had visited recently and 
reported it was well used and those using the Centre were clearly upset about the closure.  

A petition was suggested at the meeting but no takers came forward as petitions were felt to be 
ineffective. Petitions would raise awareness of the issue. 
https://croydoncc.wordpress.com/2015/02/25/croydon-visitor-centre-to-shut-on-may-1-2015-
thoughts/  
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Post meeting note: Sean Creighton has since started a petition to ask the Council to lobby BID on 
the issue. 

 
Priorities for Croydon 
Education: Issues of poor Educational standards and outcomes in Croydon were raised as a key 
issue needing to be addressed.  

Personal responsibility for ensuring standards are maintained in Croydon in all aspects was raised 
as another cause for decline in Croydon. 

GP opening times were considered an issue also, with working people needing access to 
appointments outside of working hours. 

The Opportunity and Fairness Commission will not only look at issues but also solutions.  It was 
hoped that the Commission would also serve to celebrate many of the great things going on in 
Croydon. Will Heywood again encouraged all to contribute. 

Getting older people online 
It was wondered how older people could get instructed in using email and social media use. Courses 
offered at local libraries were mentioned.  Courses run at the BME Forum was also mentioned as a 
possibility. Barclays was also thought to have an initiative in place. Action: CCC to check and report  
 
It was suggested that relatives could be encouraged to help older people access information.  
Another offered resident that putting instructions on paper and leaving them next to the computer is 
a good idea to act as an aide memoire.  

David Lean Cinema 
Sean Creighton highlighted the special screenings at the David Lean. See:	  
https://croydoncc.wordpress.com/2015/02/13/british-black-history-civil-rights-films-at-david-lean-
cinema-march-15/  

As some are having difficulty using the Eventbrite system in place for these special screenings, Sean 
advised that payment could be taken, in cash, on the day. 

Conclusion 
After checking whether there were further questions or points anyone wished to make, the meeting 
drew to a close and everyone was thanked for attending.  

The Chair advised that the next CCC meeting would be altered in light of the clash of date and 
location with the Opportunity and Fairness Commission meeting.  All on the circulation list would be 
advised when the details were confirmed. 

The process of records for the meeting was explained. Notes of meeting would be circulated to the 
Police and TfL reps, for comment, and then to those attending for comment. All were asked not to 
share the draft notes before they were finally circulated and posted on the website. 

Meeting closed at 8.50pm 
 
CroydonNeighbourhoods@gmail.com  
CCC website 
Find us on Twitter @CroydonNbrhoods  
Find us on Facebook 
Our free events are at Eventbrite: http://croydoncc.eventbrite.co.uk/ 
 
 


