
 

Welcome to the latest edition of the Information Network Bulletin brought to you by 
Croydon Council’s Trading Standards team.  

In addition to general news from the team, it includes details of some of the latest 
scams and fraud alerts which we have become aware of in recent months.  

We hope that you find it useful. 

 

 

 

 

 

 

 

Thanks to a caring friend a Croydon resident has saved herself thousands of pounds that 
would have otherwise gone to scammers.  The Good Samaritan got in touch to discuss her 
concerns about her friend who had been receiving scam mail for quite some time.  Having 
met  Croydon Trading Standards staff at a community display in a nearby bank, the friend 
called to chat with officers about her fears for her friend.  An officer agreed to visit the 
pair at one of their homes and explained to the victim that the prize draws that she 
thought she was entering were fake, that the psychics that wrote to her were frauds and 
that the vitamins and other health products she was regularly buying from catalogues 
were very overpriced. 

The officer took away bags of scam mail and the victim agreed to stop contact with the 
foreign based companies concerned.  She has now signed up to the Mail Preference Service 
and is receiving regular support from the Trading Standards team.  Enquiries into the  
companies concerned continue. 

If you or someone that you know receives letters like this and you think that they may be 
sending money on a regular basis to so called psychics or to enter competitions and so on, 
contact us on 020 8407 1311 or e-mail us at trading.standards@croydon.gov.uk  
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  Not Another Storm on 
the Horizon 

During the winter months  Trading standards always sees 

an increase in the number of complaints and enquiries  

regarding property repairs and damage caused by bad 

weather.  

Problems caused by the weather o en include: 

• Ridge les and roofing  les being displaced or 

blown away 

• Water damage due to the wind blowing under or 

through roof les 

• Fencing  and fence panels/ posts being blown over,   

• Unsafe trees and structures 

Many home owners will make their own repairs, for some 

the damage might be such that they might consider 

claiming on their house/property insurance. If that is the 

case they should inform the insurance companies before 

engaging anyone to complete the work. The companies 

will advise you on what you need to do so that any claim 

will be met. 

Some of us find ourselves having to pay for repairs out of 

our own pocket – and that means we’re faced with the 

problem of who to use? 

Remember: 

1. If the repair is not urgent, don’t be rushed into  

making a decision.  

2. Do not do business on the on the doorstep ‐  that 

means people knocking or tou ng for work. Not 

many reputable builders need to cold call. 

3. Always get more than one quote, it’s preferable to 

get three. 

4. Remember the cheapest isn’t always the best.   

5.  Never accept verbal quotes, there a plenty of      

other traders who will be happy to give a wri en 

one. 

6.  Never pay by cash, always make it clear from the 

start that payment will be made  by cheque or 

bank transfer. 

7.  Look at the quotes carefully. Is there a full name, 

address and landline telephone numbers being 

shown? Are your rights to cancel there?  

8. Remember  ‐ Age UK Croydon provide a list of  

traders used by their clients.                                  

Contact them on 020 8683 7120 

 

    

Graphene Investment Fraud  

 

 

 

 

 

 

 

Operation Sterling is issuing the following alert on a new 
form of investments fraud where members of the public 
are cold called. This new investments fraud surrounds the 
refinement and manufacturing of the material              
Graphene.  Graphene is a 2-dimensional, crystalline    
allotrope of carbon. It is an expensive material and is 
used in technological applications including the emerging 
nano technology field. 

Advice 

• If you are cold called inviting you invest in          
Graphene end the telephone call immediately 

• Do not feel pressured into spending any of your 
money 

• When investing always seek independent advice 

• If you receive a telephone call report this to police, 
Action Fraud or your local Trading Standards 

 

********************************************************* 
Medical Weighing Project 

Croydon Trading Standards are taking part in 
the National Weighing Project, which is taking 
place across the country. The project will       
involve officers from Trading Standards visiting 
a sample of doctors surgeries and pharmacies. 
The aim of the project is to ensure that weighing 
equipment being used by doctors, is accurate 
and suitable for the purpose for which it is being 
used. The weighing equipment used is often 
critical in deciding appropriate treatment to     
patients, so it is vital that the equipment is       
accurate and fit for purpose.  
Trading Standards will be providing doctors  
surgeries with safety posters and our useful 
Scams and Doorstep selling booklets. Look out 
for our booklets, at your local surgery. 
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A Guide to Holiday Travel 
 

Taking a trip this holiday season? Here are some helpful tips 
regarding your rights in the event of flight cancellations or 
delays. 
The following guidance applies to those flights departing 
from any European airport and arriving in any European 
country where the airline is a European licensed airline. 
1. Short delays (15/20 minutes) are not covered by air    
passenger rights law so passengers have limited rights regarding what they can claim from 
the airline  
2. If a flight is delayed by more than two hours passengers can expect certain assurances   
including meals and refreshments in relation to waiting time 
3. If the arrival is delayed by more than three hours the airline must compensate for the delay 
as long as the delay was not caused by extraordinary circumstances (adverse weather, 
strikes). The airline does have a defence to the level of compensation if it is able to show 
what delayed the flight. It must show that, ‘extraordinary circumstances’ prevented the flight 
taking place. Routine maintenance and pilots not being available are not relevant excuses 
4. Consumers experiencing a delay of five hours or more can expect a full refund or a re-
routed flight 

5. Consumers subject to a cancelled flight may 
receive a refund or re-route to their final destina-
tion. Compensation will be determined by dis-
tance travelled and length of notification 
6. If a consumer has a valid ticket but the airline 
has overbooked, they may be asked to take a 
later flight. If agreed, the airline must offer      
financial compensation and an alternative flight 
or ticket refund 
7. If checked luggage is delayed, damaged, or 
lost, a consumer can claim set amounts. It is 
very important to complain to the airline or    

baggage handlers before leaving the airport as the law states it is too late once the consumer  
returns home. The complaint will be listed on a Property Irregularity Report form (PIR). One 
copy should go to the airline, one to the consumer. Luggage is ‘lost’ after 21 days so         
consumers must write to the airline, enclosing a copy of the PIR and they are required to pay 
compensation 
8. A recent UK court case states consumers can make a claim if the delayed flight happened 
in the last six years 
Trading Standards Institute chief executive Leon Livermore said: "We urge anyone travelling 
by plane this holiday season to protect themselves before there is an issue by knowing their 
rights. These useful tips will help travellers will save time and money should something go 
wrong at the airport." 
Consumers seeking further advice can call the Citizens Advice consumer helpline on      
03454 04 05 06 or visit www.adviceguide.org.uk 
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Watch out for cold callers offering to fix your computer 
 
Everyone has occasional technology issues. Sadly scammers (often operating from overseas 
call –centres) are aware of this and are busy ripping people off. Over 3 months at the end of 
2014 there were over 12,000 reports made to Action Fraud of what is called ‘Computer Soft-
ware Service Fraud’. Victims are cold called, usually by phone and told that there is a problem 
with their computer and for a nominal fee the suspect can fix it. The suspects often claim to 
be working with Microsoft who have identified that the computer has been infected with a vi-
rus and offer an update or fix. 
 
Analysis of those reports suggests that callers purport to be from a variety of organisations 
such as Microsoft, TalkTalk, BT as well as more generic sounding organisations such as the 
‘Windows Technical Department’. Some victims reported losing up to £6,000. 
 
How does the scam work? 
 
The victims are talked through the logon steps in order for the fraudster to gain remote ac-
cess to the computer. The victims will then often witness the mouse moving and changes be-
ing made to the display. They then pay a fee (anything between £100 and £300 has been re-
ported) and are told the problem has been resolved. Once the initial payment has been pro-
cessed it is not uncommon for additional larger payments to be debited from the victim’s ac-
count without their permission. 
 
In addition to charging a fee to fix the computer, in some instances programs are also in-
stalled that allow the fraudsters unlimited access to the computer without the victim’s 
knowledge. This permits them to have access to information such as personal data as well as 
view online transactions so that further illegal activity may to be carried out. 
 
Who is most likely to be affected? 
 
Victim reports indicate that: 
 
The average age of a victim is 59. 
91% were White (English, Welsh, Scottish, Northern Irish, British). 
53% were female. 
The average reported loss is £210. 
 
Anyone who has a home computer connected to the internet can become a victim. 
 
How to protect yourself  
 
Do not allow remote access to your computer. 
Hang up the phone when you identify that the call is uninvited. 
Never divulge passwords or pin numbers. 
Microsoft or someone on their behalf will never call you. 
 
If you believe you have already been a victim 
 
Get your computer checked for any additional programmes or software that may have been 
installed.  
Contact your bank to stop any further payments being taken. 
 
If you have been affected by this, or any other scam, report it to Action Fraud by calling  
0300 123 2040”  
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Motorists targeted by new DVLA scam emails 
 
Fraudsters purporting to be from the DVLA are asking motorists to 
verify their driving licence details via an online link  
 
Croydon Trading Standards are warning residents of a 
new scam. The scam attempts to trick motorists into 
providing their personal details, which are then used by 
fraudsters to gain access to bank accounts or used for 
identity theft.  
 
The Driver and Vehicle Licensing Agency (DVLA) said   
that it was aware motorists had been receiving emails 
wrongly claiming to be from the DVLA asking them to    
verify their driving licence details via an online link.  
 
The email appears to be an attempt to trick drivers into providing personal details, the DVLA said, but 
added "[We] have not sent out an email asking customers to update or verify their details."  
"We are aware that some members of the public have received these emails and we strongly urge 
anyone in receipt of this or a similar email to treat it with extreme caution and not to follow the        
instructions given."  
 
The government body, responsible for maintaining a database of drivers and vehicles in Britain, said 
that the Cabinet Office’s Government Digital Service would continue to investigate reports of          

organisations "which may be actively     
misleading users about their services or 
acting illegally."  
This type of scam could be on the rise     
because of confusion surrounding the new 
changes to the driving licence next year, 
with fraudsters hoping to benefit from a  
motorist's lack of awareness.  
In 2015 the paper part of the driving licence 
will officially disappear as the DVLA       
continues its aim to digitise motorists'     
records.  
 
But motorists do not need to take any     
action. The paper licence will continue to 

be valid – at least until it needs to renewed.  
 
"Those who have an old style paper driving licence issued before the photocard was introduced in 
1998, this change won't affect you, and you should keep your licence," a spokesman for the DVLA 
said. "The next time you need to update your name, address or renew your licence, you will be      
issued with a photocard only."  
 
Those who have the photocard should continue using it, remembering to renew it when necessary 
(gov.uk/renew-driving-licence). Motorists could face a £1,000 fine if they are caught with an invalid 
licence.  
 
The DVLA confirmed that there would be no charge for changing an old style paper licence to a    
photocard licence with a change of details.  
However, once the motorist has the photocard licence, they will have to pay £14 (if online, £17 if done 
by post) each time it is renewed (every 10 years). Paper licences do not need to be renewed.  
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Free services for older people 
 

Independent Age is a national charity which provides free advice and befriending services for older people 
in the UK. 

Our advice service offers independent and confidential advice to older people and their families on social 
care issues, benefits and local social activities that help avoid isolation. Our team of advisers deal with a 
variety of issues including: 

• Care options, such as staying in your own home, moving to housing with care or moving to  
 residential care 
 
• Choosing a care home and the related funding and financial issues - both for those who are  
 self-funding and those who are not 
 
• Assessment processes for accessing care and support and the related costs 
 
• Help available in your own home and help to stay at home, such as care services, volunteer  
 support, housing maintenance and adaptations or use of telecare 
 
• Going in to hospital, being in hospital and coming out of hospital 
 
• Assistance for carers, including financial support available 
 
• Welfare benefits and entitlements for older people 
 
• Complaints about care at home or in a care home, in hospital or any other care setting – 

how to challenge decisions 
 
We advised Harold, 79, who called us as his arthritis was making walking increasingly difficult and he was 
struggling to cope. He says now: “The adviser told me about the disability benefit Attendance Allowance. I 
applied and am now receiving an extra £79.15 a week which I spend on a cleaner and getting a taxi twice 
a week to my lunch club. The support I received from Independent Age has made all the difference.” 
 
If you need advice, call us on 0800 319 6789, Monday to Friday, 10am to 4pm or email us at 
advice@independentage.org 

Independent Age also produces a series of Wise Guides - practical booklets for older people full of tips, 
and useful contact details. They are written in readable, jargon-free language and cover subjects such as 
money matters, care and support in your home, social activities and residential care.                         

To receive your free Wise Guides, call 0800 319 6611 or email us at  

advice@independentage.org 

And if you would like to join a fun, stimulating activity from the comfort of your own home, Independent 
Age runs TalkTime phone clubs - monthly telephone discussion groups on books, films or a topic of in-
terest. 

Jonni, 88, joined last year and says: “It’s so good to be able to speak to someone else who’s reading the 
same thing and exchange news and views on what we’ve read. At the beginning I thought, ‘Well, if there 
are six of us on the line at once, how are we going to know whose turn it is to speak?’ But it just works 
extremely well. It’s very enjoyable.”   

To join TalkTime phone clubs or find out more, call us on 020 7605 4232 or 020 7605 4267 or 
visit our website www.independentage.org 

For more information, please visit our website www.independentage.org or contact Anna 
D’Agostino on 020 7605 4223 or at anna.d’agostino@independentage.org          
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SAFE INTERNET SHOPPING 
Symbols and information that should guide 
you to safer shopping on line 

Padlock or unbroken key icon 

These show that the site is enabled and encrypted for 
online safety. Encryption is a data-scrambling technolo-
gy that keeps crooks from stealing your personal finan-
cial information. 

https: 

An 'https:' starts the web address when you check out 

Make sure that 'https: -- not just an 'http: -- begins the 
webpage address at the top of your screen before you 
key in your credit card information at checkout. That 
final 's' means that a secure, encrypted connection is in 
place between your computer’s browser (for example, 
Internet Explorer) and the website you’re visiting. If you 
don’t see the final 's' starting the address when check-
out time occurs, stop the transaction. 

VeriSignTrust Seal 

 

The VeriSign Trust Seal means that VeriSign has veri-
fied a website company’s identity.  The seal verification 
page displays their business information and encryp-
tion information, and shows that the Web site has 
passed a daily malware scan, helping visitors feel safe 
from search to browse to buy. Combined with a closed 
padlock, https in the URL or a green address bar, the 
seal also means the site is secured by a VeriSign SSL 
Certificate. 

Trusted Shops scheme 

 

Trusted Shops certifies online shops by carefully 
checking them against a set of quality criteria before 
they can qualify for displaying the European Trustmark. 
The combination of Trusted Shops' money-back guar-
antee and seller rating system mean you are able to 
order online with confidence. 

Every shop that has been awarded the Trustmark is 
proven to offer reliable buyer protection, enabling you 
to safely browse and buy from these sites. So that you 
can make and pay for orders with confidence, you are 
protected against the loss of your purchase price pay-
ment in the event of non-delivery or after returning the 
goods – regardless of the method of payment. 

 
 
 

  
 

Citizens Advice consumer service 

For further information – or if you have a particular 
problem resulting from internet shopping within the UK 
– you can contact the Citizens Advice consumer ser-
vice, which provides free, confidential and impartial 
advice on consumer issues. Vis-
it www.adviceguide.org.uk or call the Citizens Advice 
consumer helpline on 03454 04 05 06. 

 
******************************* 

 

 

Can You Help? 
Croydon Trading Standards are now  

recruiting Test Purchasers  
 

Are you or do you know a young person aged      
between 14-16 years?  Are you interested in doing 
something different? Croydon Trading Standards are 
now seeking to recruit test purchasers to help us in 
our work on preventing certain products being sold 
to young people. 

Trading Standards have a legal duty to enforce the 
law relating to the sale of age restricted products to 
young people. These products include alcohol,     
tobacco, knives and fireworks.  It is a criminal      
offence to sell age restricted products to a person 
under 18 years of age. 

Trading Standards, work closely with retailers,      
offering free training courses to ensure that        
shopkeepers are aware of their legal obligations. 
However, test purchasing is one of the best ways to 
assess and maintain compliance with the law. 

We carry out several exercises a year.  We require 
parental consent and we adhere to a strict Code of 
Practice.  Our young people  are supervised at all 
times by officers – and their  welfare is our top      
priority.  

If you are a young person interested in becoming a 
test purchaser, or you know someone who may be 
interested in volunteering, please contact: Caroline 
Dawson (caroline.dawson@croydon.gov.uk) on   
020 8407 1311 OR Trevor Williams 
(trevor.williams@croydon.gov.uk) to find out more. 
 

******************************* 
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Stroke of Luck! 
Well what a stroke of luck, you’ve been meaning to get your guttering cleared out for ages and 
with this rain and wind the water leaking down the side of your house has been getting really     
annoying.   

But where do you find someone to do the work?  By a stroke of luck a chap turns up at your door 
to say that he is a builder who has been doing a few jobs further up the road and do you have any 
work that needs doing?  Excellent!  Someone to sort out that gutter at last. 

He takes a look, pulls out a few weeds and says he can come back on Friday to do the work  .. 
only he needs the money up front.  You tell him that you don’t have any money on you, so he sug-
gests that you lend him your car so that he can go to the bank to get some. 

Sounds unreal? But that is what happened to a Croydon resident a few weeks ago.  Whilst the res-
ident did not let the ‘builder’ near their car, the builder did go to the cashpoint with them and 
coaxed them into handing over several hundred pounds.  Needless to say, Friday came and went, 
so did the following Friday, the ‘builder’ never returned.  

In the same way that you would register with a doctor before you get ill and need to see one, try to 
be prepared for when you might need some work done around the house.  If you have used a 
tradesperson before and they were good, write their contact details down and keep them some-
where where you won’t lose them.  If there are types of work that you don’t have a trader for re-
member that Croydon Council and Age UK can help you with this. 

The Croydon Council Staying Put Team can assist private homeowners with repairs and adapta-
tions needed for your home.  They will assess the work needed, arrange for estimates and organ-
ise reputable traders to do the work.  The Staying Put Team can be contacted on: 

Tel: 0208 760 5505         Email:  HSG-STAYINGPUT@croydon.gov.uk    

Age UK are able to carry out small jobs around the house for you.  They also keep a list of differ-
ent types of tradespersons who are DBS/CRB checked and for whom they have taken references.  
Whilst these traders are not ‘approved’, any problems with their work can be reported to Age UK.  
If complaints are received, then the trader is removed from the list.  Trader lists can be obtained 
from Age UK by contacting: 

Tel: 020 8683 7120        Email: homeservices@ageukcroydon.org.uk 

Be prepared and don’t get tempted by chancers passing by looking to cheat you out of your hard 
earned money! 

************************************************************************************************************** 
 

Was this bulletin helpful? 
 

Contact Trading Standards to request a free door sticker advising cold callers that they are not  
welcome. If you are a victim of scam mail, contact us to receive a free copy of our toolkit on how to 
avoid falling victim and how to stop the letters. 
 
Additionally, please let us know what you think of this bulletin and what Trading Standards  
topics you would like to see covered in future editions. 
 
Contact Trading Standards:   Tel:       020 8407 1311 
       Email:  trading.standards@croydon.gov.uk 
 
Citizens Advice Consumer Service:  Tel:      03454 04 05 06   
       Web:    www.citizensadvice.org.uk 


