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CCC 
Croydon Communities Consortium 

Notes of the Public Meeting 
Wolsey Infant and Nursery School 

King Henry’s Drive 
 NEW ADDINGTON  

CR0 0PA 
Tuesday 3 June 2015 

7pm to 9pm 

 
Present: Elizabeth Ash (Chair), Mahbub Sadiq Bhatti, Marion Burchell, Michael Castle, 
Daniel Caulfield, Theresa Cefai, Sheila Childs, Roger Clark (Treasurer), Krystal Clarke, 
Henry Cress, Linda Cress, Charlotte Davies, Carol Dorrington, William Dorrington, Mike 
Fuller, Anne Giles, Beryl Gowers, David Gowers, Philip James, Mark Johnson, Stanley 
Kelly, Cllr Matthew Kyeremeh, Clive Locke, Susan McEldowney, Chief Inspector Peter 
McGarry, Peter Morgan, Paul Morris, Phil Reed, Inspector Claire Robbins, Bosco Saldanha, 
Roy Simpson, Andrew Stevensen, Janet Stollery, Pastor Bola Thomas, Paul Wellecomme 

Apologies: Simon Brew, Jill Colman, Sean Creighton, Inspector Kevin Fitzgerald, 
Maureen Levy, Vicky Maddox, Mike Mogul, Linda Morris, Alex Odam, Kirsty Pearce, Bhimji 
Shah, Peter Spalding, Peter Staveley, Gordon Thompson, Sergeant Glenn Williams, 
Osman Yusef 

The first five thirty minutes were given to registration, refreshments and networking.  
There was a display of local information available and copies to take away. 

The meeting started at 7.30pm  

Welcome and introductions 
The Chair welcomed everyone to the meeting and introduced the committee. Special 
thanks were noted to Mrs Cefai, the Headteacher, who had offered the use of the hall for 
the public meeting.  

There were no objections to the meeting being recorded, for the purposes of note taking. 

Local Policing update  
Chief Inspector Peter McGarry and Inspector Claire Robbins were introduced and 
welcomed to the meeting. 

CI McGarry explained that he is responsible for Croydon Neighbourhood policing, matters 
relating to anti-social behaviour and a small tasking team of 15 officers, deployed across 
the borough, to suppress and control crime. 
 
Questions were invited from the floor, as follows: 

Reasons for parading at New Addington 
In response to a question offered prior to the meeting, CI McGarry explained that 
policing teams from the south of the borough all parade at Addington Police Station.  
There is a vehicle to transport them to and from their wards.   

Other methods, such as reporting in via Skype, were suggested by a resident as 
something that would avoid the need to transport police to and from the New Addington 
base to parade. The need to parade in person and the benefits for doing so was 
explained. This allows Inspector Fitzgerald to brief officers on a daily basis and to task 
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what officers do more effectively. Uniform and equipment also needs to be housed 
securely at the end of each shift and this can only be done at Addington or at Croydon 
Police Station. 

Number of officers 
In response to concerns expressed regarding reduced policing numbers, CI McGarry 
explained that resources available were actually up under the new local policing model. 
Each team still has a dedicated ward officer and PCSO, but the teams have been 
enhanced with an extra three officers per ward, roughly 125 officers placed onto 
neighbourhood teams across the borough.  There are 800 officers in Croydon now, 70 
more than this time last year.  

Police Contact Points/Stations  
Two exist in the area, one in the village and another at the old Addington Police Station, 
open for limited set hours. There are various contact centres elsewhere as well as 
Windmill Road, open 10am to 6pm each day and Croydon Police Station, which is open 
24 hours per day. All details of opening times can be found on the Safer Neighbourhoods 
– Croydon page.   Crimes can be reported online and over the phone – 999 for 
emergencies and 101 for all other matters. 

Phone contact 
A resident mentioned that they tried to ring the number given and left a message but 
had received no response.  Inspector Robbins explained that each ward had a mobile 
phone and there was an answerphone.  Even if the specific team is not in, another team 
would log the call for appropriate action. Inspector Robbins asked the resident to email 
the Inspector, as communication is key.  If you go through 101, the matter will be 
passed on to the local team.   
 
Victim of crime 
In response to a question it was explained that there is an appointment diary for each of 
five cars, used to log appointments so officers can follow up by visiting people’s homes if 
they have been a victim of crime.  This can take a few days, dependent on how busy 
teams are. 

Current Policing priority 
In response to a question about current priorities, they were detailed as the MOPAC 7: 
burglary, robbery, criminal damage, theft, theft from motor vehicle, theft of motor 
vehicle, violence including domestic violence, and suppression of anti-social behaviour.   

Fraud 
Fraud is generally dealt with by banks and building societies, but will in certain 
circumstances be taken on by the Police, 

Police Officers on the beat 
In response to concern that officers were not visible on the streets, it was explained that 
the Police have satellite technology to track movements and know where their officers 
are at all times. Officers in Croydon are out and about patrolling on the streets, as 
evidenced by the ‘snail trails’ created of their movements. 

Off road/dirt bikes 
There was a question about small off road bikes causing problems around the borough, 
and in New Addington in particular.  The Police cannot pursue these due to health and 
safety issues but there are tactics in place to deal with this issue. If caught, a notice can 
be served on the person responsible and the bike seized if there is a further incident. The 
Police rely on the public to help by reporting incidents with descriptions. If necessary, the 
Council can put restrictions in place.   
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Keeping up to date on policing matters 
Residents were encouraged to sign up to the monthly ward updates, sent out via email, 
by emailing the local Safer Neighbourhood Team (SNT).   
 
Attending Ward Panel meetings is another way to engage with police and feed in issues. 
They are open to everyone. Dates are in the monthly updates and on the Met Police 
website. Concerns can also be sent in via email, if anyone is unable to attend, to feed 
into the meeting.  

Positive feedback on current policing model 
A resident reported being delighted about the way the current policing model was 
working in South End and Central Croydon, where resident feedback is being actioned to 
deal with issues.  

CI McGarry confirmed that confidence on policing in Central Croydon had gone from 
lowest level of satisfaction, now the highest level of satisfaction.  This was thought to 
relate to increased communication with the public willing to work with the Police. 

BBC Documentary, “The Met” 
Inspector Robbins highlighted a BBC documentary starting Monday, to be run over five 
consecutive weeks. Croydon MPS have use of the David Lean Cinema to screen the 
documentaries on Wednesday evenings to an audience of 60 people, after which there 
will be a discussion. CCC was asked and agreed to advertise and book some of the places 
for events. Action: Insp Robbins, CCC  
 
Action already completed by the following day. See: 
https://croydoncc.wordpress.com/2015/06/04/special-screenings-discussions-of-bbc-
documentary-the-met-with-croydon-metropolitan-police/ 

With no further questions for the Police, Chief Inspector McGarry and Inspector 
Robbins were thanked with a round of applause and left the meeting. 

The Chair briefly explained the no agenda format of the meeting, and moved on to open 
discussion on the one agenda item tabled. 

Agenda item 

Concerns 
An invitation had been extended to West Croydon Voice (WCV) to attend to share 
concerns with the meeting. The group had not taken up the offer to submit points or 
concerns for discussion, nor were they present to speak to the meeting. No one else had 
registered any points of concern. 

A number of people present were aware of the agitation on social media, and some had 
been drawn into this by the WCV account on social media.   

The committee asked for any concerns, comments or questions from those present, 
offering that if the committee could not answer these at the meeting the committee 
would do so by the AGM and perhaps a part of the public meeting at this event time 
should be set aside to do so. 

One person suggested that unhelpful comments were best ignored. It was explained that 
as some of the comments were grossly inaccurate, these needed refuting. It was noted 
that CCC had heard of at least one person who was concerned to attend the meeting as a 
result of Twitter activity of WCV. It was accepted that this needed to be resolved. 
Someone offered that there appeared to be a political motivation. 

The lack of forum for residents to network and speak about issues in Croydon was raised. 
For this reason the member felt CCC should be supported as it fulfils a useful purpose. 
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Notes and actions of meetings are recorded so it is clear whether or not information or 
action sought has been achieved. 

Another spoke of the Stronger Communities Partnerships and the allocation of four places 
for resident voice to be heard via Residents’ Associations and Community Groups.  This 
was considered unworkable and would represent an excessive workload on these reps. It 
was acknowledged that this was not generally known as no notice to residents had gone 
out. 

Setting up a Town Council was suggested, as was used in some other areas. 

 
The following updates and notices were highlighted by the Chair, with 
various comments made by those present:  

Updates from previous meetings 
No updates from Councillors from matter arising from the Addiscombe meeting had been 
received, despite chasing on a number of occasions. This included a request for an 
update on Croydon libraries, details of the consultation process on the old Ashburton 
library and the situation regarding a school’s use of metropolitan public land. 

This mirrored the experience of residents, who had, at times, found it difficult to get 
information when requested. 

Don’t Mess with Croydon 
Council officer, Andy Opie, had provided a detailed update on the Don’t Mess with 
Croydon Campaign, requested as a result of the last meeting. Highlights were 
mentioned, including clarification that there is now a more thorough approach to 
investigation on fly-tipping in order to improve the success rate of prosecution.  
 
The online app is now working to report all the issues it was set up to report, in line with 
the new ‘village’ approach to recycling and refuse.  There is also a dashboard to monitor 
progress. A summary of the positive statistics reported was shared.  

Consultation on 20mph – As requested at our last meeting, CCC have uploaded details 
of the consultation launched in Croydon North on the website, with information provided 
by Council officer, Waheed Alam, when requested. CCC will advertise when consultations 
in other areas go live.  The CCC website also contains information provided from those 
for and against the proposal.  CCC, as a committee, remain independent on all matters 
such as this, so can take no view either way. 
 

Notices 
 
Patient Participation Awareness Week (1-6 June)  
Each GP surgery should have a patient participation group. PPGs can feed in the patient 
view as well as signpost patients to consultations and meetings on healthcare. PPGs are 
not an avenue for personal complaints. All were encouraged to get involved, even if not 
wishing to take up a place on the committee of their PPG. Details of what PPGs do are on 
the website and a contact list is being built.  
 

Care Quality Commission (CQC) public meeting on health services on Croydon  
A public meeting with CQC is being held on 3 June. As there has been notice of this 
meeting, most only receiving details on Friday, the PPG network and others are pushing 
for another public consultation event. Anyone can submit comments via email, but it was 
recognised that this precluded those not online for engaging. 
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CCG Consultation on Older People  
Croydon’s Clinical Commissioning Group (CCG) are looking for patients and carers 
interested in attending a meeting on 24 June on improving health and independence of 
the over 65s or joining their list for future events and updates. Hard copies of the 
information were made available at the meeting. See: 
https://croydoncc.wordpress.com/2015/05/28/event-improving-health-and-
independence-of-over-65s-in-croydon-public-event-24-june-2015/ 

Safeguarding training, focusing on Adults At Risk 
This course is being offered by the Croydon BME Forum on 10 June, suitable for charity 
volunteers, workers and volunteers. There are limited places available and a fee may be 
charged for those booking but not attending, although the event is free.  

Stop the Incinerator campaign  
A further fundraiser is being held on 8 June.  

Croydon Trading Standards Bulletins 
Copies of the latest bulletin were made available on the night.  Details can be found here. 

Updated list of organisations 
CCC are building up a current list of Residents’ Associations and groups, as well as a list 
of conservation and park groups as the council does not hold a current list of either of 
these.  All were asked to help build the lists with current details. 

Croydon Festivals 
A list will appear on the website shortly, including Croydon Heritage Festival – from 20 
June, South End Food Festival on 28 June, Purley Festival from 29 June, South Norwood 
Community Festival on 5 July and Ambition Festival from 23 July. 

The New Addington Carnival and Parade is on 13 and 14 June. The website is not 
currently working but there is a Facebook event page.  The parade would go ahead, 
despite many hurdles. 

Comments, questions and announcements were taken from the floor, 
with subsequent discussions, as follows: 

Councillors present 
Cllr Matthew Kyeremeh was acknowledged and thanked for attending the meeting.  

Grass cutting 
A Fieldway Estate resident complained that in spite of having to pay an additional service 
charge to get grass cut on the estate, supposedly 8-10 times per year, in practice the 
grass was only cut approximately four times a year.  This charge was in addition to 
Council Tax and Rates.  The battle with the council to resolve the matter over many 
years was highlighted and it was wondered if it had anything to do with the change of 
contract from the various external contractors used. The point was made that even those 
not paying an additional charge should expect the service to be delivered, but it should 
certainly be delivered where a specific addition cost is billed for the service. Raising the 
issue with councillors had not resolved the issue. 

Park Hill was thought to be in a similar situation. 
Action: Charlotte Davies offered to investigate and feed back 

Another offered that this issue was worth following up with the Tenants and Leaseholder 
Panel, Chair, Vice Chair and perhaps the Secretary, who lives on Fieldway. New 
Addington Pathfinders can provide details. It was also suggested contacting the Housing 
Scrutiny Panel who is trained to scrutinise issues relating to services the council are 
delivering.  
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Old Ashburton Library, Addiscombe 
Member of a Church charity highlighted issues relating to the sale of the old Ashburton 
Library building in Ashburton Park. The payment for purchase had been made. They 
wanted the building as an outreach centre and for community use, as well as a place of 
worship.  They had spent a lot of money and many hours cleaning up and clearing out 
the building and making it accessible, but the Council (after a change of administration) 
now claimed that it was the Council who had cleaned it up, and refused to let them use 
it. The Council also claimed to have repaired the roof, which has not been done, and 
when challenged, a councillor had said this was work yet to be done. The charity felt they 
had not been treated fairly.  
 
A form of consultation was conducted at the recent Addiscombe Carnival.  This included a 
local councillor referring to the information gleaned from a survey of over 10,000 
residents, but on questioning only residents within a one-mile radius had received notice 
of the meeting and only 20-25 people had attended that meeting to consult.  

It was noted that CCC have chased local councillors about the consultation but had no 
response, although a councillor present at the Addiscombe meeting had offered to chase 
up and provide the information. 

A consultation on the building’s future use was thought to have just begun, although no 
consultation had been advertised. 

Cllr Kyeremeh 
Cllr Kyeremeh offered that he was not aware of all the details but that the issue was 
complex.  It was his understanding that the matter related to issues with the contract 
with the previous administration prior to the election, which was cancelled by the 
incoming administration as it was a promise made in the election manifesto, which the 
new administration felt a duty to deliver, to bring the building back into general 
community use. 

Cllr Kyeremeh offered that he was a councillor for Thornton Heath but was attending the 
meeting as Deputy for Community and Justice in order to listen and take note of the 
views of residents at community meetings such as this and to see how the Council can 
better engage with residents. 

Cllr Kyermereh hoped to be able to update on some of the issues raised at this meeting 
at the next CCC meeting.  This offer was well received by the meeting. 
Action: Cllr Kyermeteh to liaise with CCC re updates and items to bring to the next 
meeting, which is the AGM in July. 

Skanska street lighting work 
A question was raised about the stumps of lamp posts which are being left around the 
borough with tape.  Residents had been told that they had to stay until the “switch on” of 
the new lights.  

CCC committee offered that this was an issue that had been picked up by the Council’s 
scrutiny committee.  The contract had been insufficiently overseen, allowing Skanska to 
‘cherry pick’ the programme of replacement and make good the works to pavements and 
removal of old lamp stumps, rather than working systematically. A link to the meeting 
would be sought. 

It was suggested that a cabinet member or council officer who could update residents be 
invited to a future meeting. This issue had come up at most meetings.  
Action:  CCC to pursue for AGM or meeting thereafter. 

Support and listening to the community 
The need for greater openness to engage and to support community groups like New 
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Addington Pathfinders, CCC, groups organising carnivals and events and so on was 
raised.   

Concerns about transparency and the same groups being engaged and funded was raised 
as an issue.  Comment was made about the poor handling community matters in West 
Croydon, where the previous Chair of West Croydon Community Forum was forced off 
the committee but the group then went on to not fulfil any of the commitments they 
made at the AGM where they forced the election on the basis of these promises, and 
then folded without any accountability or engagement a few months later, with no 
accounting for the funds held. 

Anger was expressed regarding the free allocation of funds for events such as the bike 
race (supposedly £148K) the Fairness Commission for £200K, £7.5K for the South End 
Food Festival plus extra support for road closure, when community groups were working 
hard and either not receiving or being messed around regarding small amounts of 
funding. 

It was felt that the Fairness Commission is not notifying people adequately of their 
meetings. There is another due in June, for example, but still no notice of when it is, 
even to those actively seeking to know. 

West Croydon Voice was raised as it appears to be just one person involved in this group, 
yet actively engaged by the council as a voice for Croydon. 

Cllr Kyeremeh offered that people were right to hold the council to account and matters 
did need investigating. The facts need to be gained to make a fair decision. 

Another raised that the current administration has been in power for a year, yet no one 
was providing details of who were the right contacts to deal with different issues and no 
point of contact in Croydon Council for Residents’ Associations and community groups to 
speak to, should an issue arrive.  Council engagement was just not happening 
effectively.  New Addington Pathfinders, for example, had actively sought engagement 
with ward councillors and the council, but this had not been taken up. This was not 
considered to be open or fair. 

Another suggested dealing direct with council officers, rather than ward councillors, was 
often more effective. 

Cllr Kyeremeh was thanked for attending, listening and taking note of the concerns, by 
committee member Mahbub Sadiq Bhatti, who felt very confident that the councillor 
would be back on all issues raised very soon. 

Attendance of Councillors at CCC meetings  
In response to a question, it was reconfirmed that all councillors, not just ward 
councillors were invited to all CCC meetings. All MPs have also been added to the 
invitation list. 

The CCC committee agreed that councillors should be made to feel comfortable to attend 
CCC meetings. At most meetings, councillors of both parties have attended, as well as 
council officers. 

CCC funding 
The committee offered clarification on the funding from the council. Funding was not 
passed to the new committee until May 2014 and supposedly finished in November 2014, 
as advised to committee in December 2014.  CCC committee immediately asked for a 
meeting to sort this matter out, did not get a meeting until February 2015 and have 
written subsequently when answers to questions and points were not forthcoming. Six 
months on, CCC are still waiting for answers or any documentation referring to the one 
year period (which would in fact have only been a nine month period, given the call for 
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CCC to cease meetings for a three month purdah period during this time) CCC have 
detailed a myriad of reasons why the committee believed it was for a longer period. 

As soon as CCC hears further this will be shared.  Funds are held but have been frozen 
since November 2014, pending a reply from the council. 

Changes to Trams 
The question of the reorganisation of the trams was raised, with a loop system being 
proposed round Croydon, which would impact on trams to New Addington. It was 
suggested contacting Charlie King of the East Surrey Transport Committee to express 
concerns and gain information. 

Large vans parking in Homestead Way 
There was concern about large vans and lorries parking in Homestead Way.  Whilst not 
illegally parked, the narrowness of the road and the closeness of these vehicles parking 
to driveways means that residents cannot get in and out of their driveways as a 
consequence. Lack of visibility makes it very unsafe to get in out of driveways. If, when 
the reorganisation of the bus network in Croydon is complete, double decker buses start 
going down this road, this will be extremely dangerous. 

It was noted that Transport for London do hold consultations on such matters but it is 
often difficult for the public to find out anything. 

Conclusion 
After checking whether there were further questions or points anyone wished to make, 
the meeting drew to a close and everyone was thanked for attending.  

Special thanks and a round of applause were given to Terry Cerfai, Headteacher on 
Wolsey Infant and Nursery School, and her deputy, Philip James, for providing the 
meeting venue and refreshment facilities. 

Cllr Matthew Kyeremeh also received a round of applause and special thanks for 
attending to listen to and take away the issues discussed as well as speaking to many of 
the topics arising during the course of the evening.  

The process of records for the meeting was explained. Notes of meeting would be 
circulated to the Police for comment, and then to those attending for comment. All were 
asked not to share the draft notes before they were finally circulated and posted on the 
website. 

All were asked to share information about CCC meetings. 

Next meeting 
The next meeting will be the AGM, planned for Central Croydon, potentially Thursday 16 
July.  Details to be confirmed shortly. 

Meeting closed at 9.05pm. 
 
	  
CroydonNeighbourhoods@gmail.com  
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Find us on Twitter @CroydonNbrhoods  
Find us on Facebook 
Our free events are at Eventbrite: http://croydoncc.eventbrite.co.uk/ 
 


