
  

 

 

Age 
 Must be aged 16-24. Whilst most Jobcentre Plus referrals will be across the 18-24 age range, some areas of 

business (e.g. Troubled Families) and also partner organisations may want to refer 16-17 year olds through 
to the programme. (Please also see FAQ regarding some restrictions for 16-17 year olds). 

 For those aged 24 - The candidate must be aged 24 on the first date of the programme. They can turn 25 
at any point during the remainder of the course and will be eligible to participate. 

What does the candidate look like? 

Behaviours & Expectations 
 Candidates should have enthusiasm, motivation and curiosity to both get involved and to see them through 

the 8-week course. 
 Having the potential to present themselves reasonably well and have some written and oral communication 

skills although the employability skills element of the course will support this. They might be quite low in 
self-confidence, but with mentoring through the course they could ‘come-out-of-their-shell’. 

 They need to be flexible in their approach, both in terms of willingness to travel and working in new 
environments. Being able to work as part of a team or on their own when needed. 

Employment status 
 Candidates will be unemployed at the start of the programme and possibly be in receipt of Jobseeker’s 

Allowance, Income Support, Employment Support Allowance, or Universal Credit. 
 NEETs not in receipt of benefits may also be eligible. 

Qualifications 
 Candidate might have no formal qualifications. 
 Can hold a full level 2, (5 GCSE A*-C) but has not yet achieved a full level 3 (2 or more A levels or BTEC 

with a value of 30 credits or more). They are ineligible if they have a HND. 

The Candidate 
Don’t think this is just for people who are already showing us well developed digital skills and who just want to 
work in digital industries. We hope to get a real range of candidates with mixed abilities (both digital and more 
generally).The traineeship is designed to grow young people's skills for any sector.  

  
Some young people will benefit primarily from the strong emphasis on growing employability skills - and whilst they 
will be able to cope with the digital training (what young person doesn't want to learn more about Facebook and 
make video films!) they will primarily be attending the programme to improve their general employability 
(confidence, communication etc). 
 
Some young people may already be digitally savvy.  This could be no more than the natural ability and skills a lot 
of young people pick up from being a modern teenager. E.g. sending text messages, looking up information online 
or using social media …things like Facebook, Twitter, Instagram. If they have a natural talent for the digital area 
then we can accommodate this and help them grow towards a job or apprenticeship in the digital industries.  

  
Overall, Make it Digital is aimed at a wide range of young people who we feel will gain benefit from the programme.  
We would want to stress that in some ways just having some drive and energy to participate and complete the 
course would be enough. This really might be raw talent that hasn’t been cultivated, but is lying under the surface 
in a lot of our younger customers.  The course will help them translate what they already do socially into a working 
environment. and show them that it could help them in a job/apprenticeship and improve their employability (to 
emphasise again… in any sector). 

General Overview 
First and foremost this is a programme that is designed to improve the overall employability of the candidate. One 
of the aims of ‘Make it Digital’ is to arm candidates with skills and knowledge that will help them move closer to 
getting a job, an apprenticeship, or further learning.  What makes it different is that it will give them the advantage 
of gaining digital skills which they are going to need in an increasing number of jobs in the modern world.   



 
 *MUST COMPLETE 

*Name:  

 
 

Candidate checklist 

*Qualifications: 

MUST BE BELOW A  

FULL LEVEL 3 (see  

Candidate spec) 

 

 

 

*Work Coach 

  name:  

 

  

*Work Coach 

  Office  

  address:  

 

 

*Work Coach 

  Phone no:  

 

 

*Work Coach 

 Email address:  

 

 

Please send the BBC Traineeship referrals to: 

  

*Age:  
 

*Phone no: 

 
 

*Email address:  

ONLY to be completed after ensuring customer is free to attend the entire 8 week programme 
and their benefit status matches (as overleaf) 

Interests 

Any detail a candidate shares with you that might be relevant to the programme 
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