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CCC 
Croydon Communities Consortium 

Notes of the Public Meeting 
 

St George’s Church 
Barrow Road 

WADDON CR0 4EZ 
Monday 19 October 2015 

7pm to 9pm 

 
Present: Elizabeth Ash (Chair), William Bailey, Mahbub Sadiq Bhatti (Vice Chair), Derek Bunning, 
Antonia Charalambos, Pauline Childs, Peter Collier, Sean Creighton, Peter Croucher, Anne Giles, 
Stephen Giles, Beryl Gowers, David Gowers, Len Honey, David Hooper, Mark Johnson (committee), 
Toby Keynes, Clive Locke, Peter Morgan, John Paterson, Alan Reynolds, Janet Stollery (Secretary), 
Mother Patricia Vowles 

Apologies: David Akenou, Cllr. Robert Canning, John Cheetham, Sheila Childs, Roger Clark 
(Treasurer), Mark Dawson, Jean Gulley, Peter Jarman, Maureen Levy, Linda Morris, Grace Onions, 
Cllr. Andrew Pelling, PC Luke Price, Cllr. Joy Prince, Bosco Saldanha, Roy Simpson, Gordon 
Thompson  

The first five twenty minutes were given to registration, refreshments and networking.  There was a 
display of community information available and copies to take away.  

Welcome and introductions 
The Chair welcomed everyone to the meeting, noting a good mix of regular attendees and new 
faces, and introduced the committee.  

There were no objections to the meeting being recorded, for the purposes of note taking, or to 
photos being taken. 

The Chair briefly outlined the ‘no agenda’ format of the meeting.  Several topics had been 
suggested prior to the meeting.  The committee also wished to provide a brief update, notices and 
discuss membership. 

Apologies from the three local ward councillors, Cllrs. Canning, Pelling and Prince, had been 
received.  The opportunity to provide an update had been offered but none had been 
forthcoming. 

The following updates and notices were highlighted by the Chair, with various comments 
made by those present:  

Updates from previous meetings 
 
Membership 
The idea of introducing a nominal membership fee was floated at the last meeting. This would be 
£5/ £3 concession and £10 group/organisation/RA per annum, renewing on 1 September. 
Comments at that meeting and canvassed via email so far were favourable.  Meetings would still 
be open to all but members would have voting rights.  

There has been a call for the membership list to be made public. This is not something done by any 
other group so probably not something CCC would put in place but anyone wishing their 
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membership or additional donations known could be publicised.  
 
There had also a call from an individual for Residents’ Associations/groups and organisations to 
have two votes, which would be considered, as well as the comment made by another that the 
concessionary rate could be lowered. 
 
RAs, representation and engagement  
It was queried what progress had been made with regard to the Residents’ Associations banding 
together as a Forum. The Chair explained that there was no news on this to date, and no one else 
present was aware of any news on this either.   
 
It was suggested that Residents’ Associations fulfilled a similar purpose to CCC but it was then 
noted that few RAs held public meetings or worked across borough. Kenley Residents’ Association 
was noted for holding public meetings in April and November and welcoming members to attend 
committee meetings. No other RAs were known to allow residents to attend committee meetings, 
or organised regular public meetings to discuss local issues or seek views of members. 

Another present offered that Waddon Residents’ Association folded but that Waddon Forum is now 
in place and meets quarterly, involving the community wardens, the police and councillors. The 
programme of works by Waddon Community Outreach based at St George’s was highlighted, with 
lots of activities on offer.   

CCC funding 
In response to discussion about funding of CCC, the details were shared with those present.  CCC 
holds a grant, but as the council are contesting the terms, the funds have been frozen since 
December 2014. Because the committee feel passionately about the need for open public 
engagement, the activities of CCC since, have been funded by donations and by the committee, 
personally. See: https://croydoncc.wordpress.com/2015/09/17/dispelling-the-myths-ccc-funding/ 

 
Notices 

It is Black History Month and there are a variety of events on offer in Croydon.  The theme is Women 
in Leadership. Booklets were available on the night and can be picked up in Croydon libraries. 

Updated list of organisations 
CCC are building up a current list of Residents’ Associations and groups, as well as a list of 
conservation and park groups as the council does not hold a current list of either of these.  All were 
asked to help build the lists with details so people wanting to find a group, can do so. 

CCC is also building a list of Patient Participation Groups (PPGs). See: 
https://croydoncc.wordpress.com/2015/05/07/croydons-patient-participation-groups/ 

The interim report of Croydon’s Opportunity and Fairness Commission (OFC) is out.  It is high colour 
and CCC requested a print only copy. This has now been produced, although not available on the 
OFC website as yet.  It is still lengthy though at 44 pages. Find the plain text version CCC produced, 
here, along with that of the OFC. The OFC are looking for feedback.  Contact details can be found 
on the last page. 

The Commission will also be uploading an extra section, including methodology appendix. The OFC 
Chair’s introduction was intended to act as the summary. 

Specialist Asthma Nurses 
Support at home is available from a new community-based specialist paediatric nursing team.  All 
were encouraged to pass the information on to anyone who might benefit. 
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Croydon Healthwatch  
The annual report and flyers were made available and their work promoted.  Croydon 
Healthwatch needs to hear of the patient experience to equip them with a sound evidence base. 

 
Local Policing update 
The local policing team were not on duty but had offered to meet to discuss any issues that arise in 
the meeting and had offered an update.  

MPS Waddon on Twitter 
PC Price advises that the team are now on Twitter @MPSWaddon. 

Waddon Safer Neighbourhoods Crime Survey 
This is open to canvass the views of residents in Waddon.  Find it at 
http://www.smartsurvey.co.uk/s/5LZ7T/ 

Quarterly survey 
Waddon SNT is also looking for people to participate in a brief quarterly online survey regarding 
crime and policing in the area. All responses are anonymous and the first survey goes out this 
month. If anyone is interested in getting involved, please email PC Luke Price on 
luke.price@met.pnn.police.uk  

Local Policing newsletters 
The latest local policing newsletter was not available but CCC was pursuing this.  
Action: CCC 

Residents were encouraged to sign up to these monthly ward newsletters and occasional updates, 
sent out via email, by emailing a request to their local Safer Neighbourhood Team (SNT) by emailing 
the local team for the area, In the case of Waddon it is waddon.snt@met.police.uk 

Reducing car crime 
The Chair announced that all teams are currently circulating advice on steps to take to reduce 
vehicle crime.  Simple measures such as locking vehicles, not leaving valuables in cars were 
amongst simple measures that help keep vehicle crime down. One Croydon SNT had reported only 
that day that a vehicle window had been smashed for the loose change of only £3.50!   

A hard copy of the information was available to take away. 

 
Comments, questions and announcements were taken from the floor, with subsequent 
discussions, as follows: 

Questions put to the meeting in advance 

Concerns regarding the proposed school site by Waddon Leisure Centre and on London Road, West 
Croydon. 
The school on this site was closed and knocked down because of government guidelines, due to it 
being a high pollution area.  However, Oasis were interested in building a new school there, but 
now it has emerged that it is planned to be a Harris Academy. It was felt by many people present 
that pollutants including dangerous nitrous oxides, and particulates, were likely to adversely affect 
young children’s lungs and cause asthma and respiratory illnesses.  In addition, there was concern 
that the situation would only be exacerbated by the Beddington Lane incinerator, which will 
increase the pollution. 

It was pointed out that the Council’s hands are tied, as Councils have no control over the granting 
of permission for academies or free schools. Councils are required to co-operate, release owned 
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land for these schools and put compulsory purchase in place, if not. It was wondered if the 
Secretary of State should be lobbied. 
 
It was pointed out that TfL is planning to reorganise the traffic a little way up the road.   
 
A Council question on pollution got the answer that pollution in this area is lower than it was 15 
years ago.  This was felt to be untrue, but without the stats it was difficult to prove. 
 
It was agreed that the full consultation promised must happen, with Waddon Forum taking a 
leading role in this.  No drawings are available yet. The promise of but lack of consultation on the 
matter was noted as a real issue for the community. 
 
Parallels were drawn with the proposed Harris Academy on the London Road in West Croydon, 
where it was congested, and attention was drawn to Sean Creighton’s Croydon Citizen article 
highlighting the issues of traffic and pollution. 
 
Petitions 
CCC cannot link to party-political petitions, but can advertise those not associated with a political 
group, such as the one calling for a new school in Coulsdon.  
 
Concern about the cycle lanes on Waddon Way, especially where it narrows for traffic calming 
It was considered that it would be better if cycle lanes were properly segregated, as in the 
Netherlands.  Cars parking by the restriction outside the garden centre led to cycles not being able 
to access the cycle lane in any case. 
 
The poor access to cycle lanes in other areas was noted, including the oddly placed cycle symbols 
in the London Road, West Croydon, sited precariously close to parked cars. 
 
Another pointed out that, where segregated cycle lanes were not possible, the only safe place to 
cycle was in the roadway, giving good clearance from the kerb and parked vehicles, where doors 
might open or vehicles pull out into the cycle lane. 
 
Refuse, recycling and fly-tipping 
It was noted that this is a borough wide problem, coming up at every meeting.  It was accepted 
that parks and open land were badly affected.  More and larger bins, more frequent collections 
and better signage would help.  Advice is to just keep reporting it, and this should be to the 
Council, not the police. 
 
A person present reported that, in response to a Council Question about fly-tipping performance, it 
was disclosed that fly-tipping incidents cleared within 48 hours is down by 7.5%. 
 
Another expressed the view that the penalties are not high enough and people should be doing 
community service as well as being fined.  Councillors should be talking to magistrates, but another 
offered that magistrates have to work to guidelines and have no power to alter this.  
Action:  CCC to seek clarification 

 
CCC committee advised that another meeting on the subject of rubbish, refuse and recycling was 
a priority. 
 
Change to green garden waste collection 
A resident reported that this was discussed at the Council Meeting that evening.  Cllr. Collins 
explained that letters would be issued in November to all households indicating that from April 2016 
there will be a new paid-for service, with variable costs depending on the size of the bin requested.  
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There will be a discount for early bird subscribers and information given on home composting. There 
will be an option for an ad hoc bag-only service also.  The scheme will only come into place if 
sufficient numbers sign up to the scheme.  This was thought to be 16,000 households, but this may 
have been revised as the response to the question did not specify a number. See: Public Questions 
- reference CQ404-15. Action: CCC to produce a post to gather comment on this proposal.   

 
‘Engage Croydon’ 
In response to an enquiry, the committee explained that CCC ran two Twitter accounts. The 
intention, as agreed early on by the working group in 2013 was to abandon the cumbersome title 
of CCC in favour of Engage Croydon.  The move had been delayed for various reasons outlined.  
 
Another party using the Engage Croydon logo on several accounts has led to confusion but it was 
pointed out that it was clear when looking further, that the use of the logo did not fit with any of 
these accounts.   CCC committee members hold the right to use this logo and name and a 
member of the committee has been using this since 2012 on social media and other accounts.  
 
Engagement with residents 
Cllr Andrew Pelling has gone on record at the Council meeting the same evening to say that the 
Neighbourhood Partnerships were well attended but what is the Council currently doing to engage 
with residents?  A copy of this and its reply was made available at the meeting. See Members 
Questions CQ410.   
 
Cllr Mark Watson, in his written response, cites a Croydon Congress but only one person present 
had knowledge of this with another confusing it was the Trade Unions. It was explained that this 
group, who meet bi-annually, place minutes on the CVA website.  Action: Sean to provide a link. 
 
There is also a ‘Get Involved’ website, where it appears there have been consultations, many that 
no one present had heard of.  It was noted that, after registering, the link within ‘Get Involved’ did 
not work, as was the experience of the only two people present who were aware of this site.  
 
The over-reliance of online communication and the lack of advertising of matters were considered 
a real issue.  It was noted that Cllr Kyeremeh attended CCC’s New Addington meeting and 
promised to come back on a number of points, including meeting the needs of those not online.  
Despite chasing, the councillor has not fed back on any of the points he undertook to look into.  
 
Issues with the council’s engagement were again raised, with an attendee calling responses to 
Council Questions such as this spin. It gives the sense that engagement is happening when it is not, 
and others agreed.  The person noted that there was no mention of the work of CCC, which was 
funded to encourage public engagement.  It does not also mention ‘the fiasco’ the council made 
of the resident representation on the Stronger Communities Partnerships, which is still not in place.  It 
was agreed that the heavy reliance on the web and social media was a big issue that needed to 
be addressed. 
 
Another noted that more face-to-face meetings, such as CCC’s, are invaluable, where a record is 
kept of the points raised and the follow up to those points. 
 

Public conveniences 
It was felt that the Council has failed to ensure that the public toilet in Coulsdon is working and the 
resident had been pursuing the issue for 12 weeks. A response from the Council had been received 
that day, detailing that the water had been cut off and pipes blocked with rubble, but will be up 
and running on 30 October.  This was contrary to the claims made previously 
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The toilets in Park Hill Park had been raised as an issue previously and also those in Lower 
Addiscombe Road.  

 

Further topics for discussion were taken from the floor, as follows: 

Council Questions  
An attendee advised of the need for public questions to be submitted by 10 January 2015 for the 
25 January Council meeting.  It was understood that three supplementary questions could now be 
asked, as opposed to the one only previously, which was considered a big improvement.  

Street Lighting/Skanska 
This was an on-going issue, across the borough.  The Scrutiny Committee will look at this again in 
2016.  The lack of communication was an issue, including repeated notifications of work 
commencing but the work not going ahead.  The case of one resident receiving notification on 
three separate occasions to remove vehicles to allow works to proceed but where no works had 
commenced was noted.  The remaining streetlight stumps are unsightly and some of the work is 
poor, leaving holes and trip hazards in the process. The case of a new light, having been replaced 
very soon after by another new light, only inches away, was raised.  Another person noted this had 
occurred in another location also. This was considered a waste of money. 
 
CCC Minutes  
A comment was made that because the notes of CCC meetings are so detailed, anyone 
interested would be able to read them and know what went on, perhaps discouraging them from 
coming to the meeting. It was acknowledged that producing these must take up a good deal of 
committee time also.   
 
The committee pointed out that some people were unable to attend and feedback indicated that 
those not attending did read the notes of meeting. The committee considered that a clear record 
was needed so all topics and points were on record, as well as actions and follow up.   

Sunday trading laws 
A resident commented that relaxing the Sunday trading hours would ease traffic and pollution and 
boost the economy and sought others thoughts on this. Another gave the counter argument, 
feeling that it was dubious that this would boost the economy and that this might lead to 
exploitation of low paid staff. A show of hands showed the room was roughly spit on the issue. 

Section 106 money and monies held by ward councillors 
In response to a question on this it was understood that the Council can use it for community 
purposes but it is allocated for specific projects. So cannot be used for another purpose if the 
original intended purpose does not go ahead.  

The £2,000 held by each Croydon Ward Councillor  (£6000 per ward, irrespective of number of 
councillors) is different and can be spent on local projects. The person who raised this urged 
people to have a say in the spending of this by offering suggestions to their ward councillors.  

Hammerson/Westfield and the Whitgift Centre  
It was noted that the start of works is being delayed until 2017. The Council won’t act on the CPO 
until 2016, so the development will not be finished until 2020.  The 400-600 residential blocks might 
not be built until after the shopping centre is finished, so works may continue to 2022.  The reasons 
for delay had not been disclosed. 

West Croydon Bus Station 
In response to a question it was noted that the advertised reopening was originally advised to be 
early in 2016 although a regular bus user had been advised it was more likely to be Summer 2016.  
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Norbury Avenue 
The closure of a section of Norbury Avenue was raised. It was closed off as part of a scheme to 
promote cycling but had been abandoned due to concern of residents, a local school and several 
councillors. It was again noted as an example of lack of consultation.   

Proposed cuts of Police Community Support Officers (PCSOs) 
Concern was expressed by a number at the meeting at the recent news that the number of PCSOs 
may be severely reduced or cut completely. It was generally accepted that PCSOs carried out a 
valuable role within the Met Police. 

It was noted favourably that the Police Federation and the Commissioner also were now being 
more forceful in speaking out about cuts to Policing. A member questioned though whether funds 
for policing were being spent wisely and they were accounting for them adequately, noting the 
case of £11 million on four to five police officers stationed outside an embassy to protect a person 
holed up, claiming diplomatic protection.  Yet local groups wanting to hold positive events and 
parades can no longer get police help without paying for this. 
Action: CCC to pursue an update. 

St George’s, Waddon 
The ease of booking, the cleanliness of St George’s, the excellent facilities and the wealth of 
community activities taking place was noted and CCC agreed to provide details of these in the 
notices. 

Conclusion 
After checking whether there were further questions or points anyone wished to make, the meeting 
drew to a close and everyone was thanked for attending.  

The process of records for the meeting was explained. Notes of meeting would be circulated to 
those attending for comment. All were asked not to share the draft notes before they were finally 
circulated and posted on the website. 

All were asked to share information about CCC meetings and to encourage others to attend. 
Anyone is welcome at any meeting. 

Next meeting 
The next meeting will be at Clyde Hall, Clyde Road, Croydon CR0 6SZ on 19 November, 7pm for 
7.20-9pm.   

Meeting closed 8.55pm 

 
CroydonNeighbourhoods@gmail.com  
CCC website 
Find us on Twitter @CroydonNbrhoods  
Find us on Facebook 
Our free events are at Eventbrite: http://croydoncc.eventbrite.co.uk/ 
 


