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First of all, what do we mean by urgent 
care? 
•  An urgent illness or injury is when you can’t wait to see 

your usual health professional without your illness or 
injury getting much worse. 

•  This is different to emergency services: an emergency 
is a life-threatening illness or injury. 



Current model – what we have now 
Out	of	scope	
for	this	
procurement	

In	scope	for	
this	
procurement	



Why change? 
•  Responding to feedback from local residents 

•  We want to ensure you receive the right care, in the 
right place, first time 

•  Our contracts for urgent care services end in March 
2017 



What does this mean for Purley Hospital? 

•  This review does not impact vast majority of services at 
Purley Hospital 

•  Services at Purley Hospital continue to be expanded 
and improved. 

•  New services include various outpatient clinics including 
physiotherapy and rehabilitation, diabetic retinal 
screening, new cardiology services, phlebotomy, 
colorectal, orthopaedics, spine team, ENT, X-ray, 
diagnostics, and GP services.  



The top 5 things Croydon residents tell us 
they need from urgent care 
•  Services capable of treating wider range of needs 

•  Improved GP access including walk-in facilities 

•  Extended opening times (7 days/week) 

•  A simpler system, clear descriptions and better 
signposting 

•  More appointments and facilities in the community, 
away from CUH 

 
 



So, what do we aim to achieve with 
proposed changes?  
•  Extend services - not reduce them 

•  Improve accessibility of services 

•  Promote  prevention, and support self care and self 
management 

•  Provide and support the right care in the right place, first 
time and reduce unnecessary burden on e.g. A&E 

 



What are the options being put forward? 
•  Three options have been put forward 

•  The options were produced after 11 possible scenarios 
went through a detailed modelling process 

•  Important criteria included: improved access, safety and 
quality, current demand and need, affordability and 
value for money 

•  The options being put forward include extension of 
current Minor Injuries Units to create new ‘GP Hubs’ 



What is a GP hub? 
 
 
 •  GP hubs are led by GPs, and can treat all ages 
 
•  Provide the same services as the walk in centre and 

minor injury units and more 
 
•  Open 8am to 8pm, 365 days a year 

•  Predominantly appointment based via 111 but will 
accept walk ins   
 
 



What 
extra 
services 
will be 
provided 
at GP 
hubs? 



These are 
the options 

  



Thank you 
•  Contact details so we can feedback to you 

•  www.croydonccg.nhs.uk/urgentcare 
•  Please fill in the survey online and encourage your friends and 

family to get involved 

 
 


