
Your team 
 

Sergeant Coman 
Constable Wilson 

Community Support Officer Allen 
 

Contact Us 
 

UpperNorwood.SNT@met.police.uk 
0208 721 2478 

@MPSNorwood 



Crime figures for July 2016 
The month of July saw 77 crimes as having occurred within the Upper Norwood ward. 
This is the highest level the crime rate has been at for the last 12 months with the lowest 
month in the preceding 12 being August 2015 where 48 crimes took place. 
 
Out of the 77 crimes, we had 8 houses as being broken into. No shops or other types of 
premises were broken into in July. This would compare to 7 houses broken into in June 
and 13 being broken into in January and February. The lowest figures for the rolling 12 
month period was August and October 2015 where 2 houses were broken into in those 
months. 
 
In July 2016, 8 cars or vans were broken into with 4 cars/vans being stolen in the 
month. The number of vehicles being broken into generally remains the same through 
the year with 10 having occurred in the highest months of October 2015 and April 2016. 
The lowest month was December with only 2 vehicles being broken into. 
 
July 2016 saw 2 people being robbed of their personal property in the street compared 
to 5 in June. This compares to a total of 10 robbery incidents occurring over the 
preceding 10 months. 
 
The other crimes feature a mixture of assaults, domestic crimes, drug possession, 
criminal damage and possession of weapons.  
 

Crime figures compared to our neighbouring wards 

Figures that compare Upper Norwood ward to those wards that surround us in July 
2016. 
 
Crystal Palace : 110 
South Norwood : 133 
Thornton Heath : 130 
Norbury : 138 
Knights Hill : 106 
Gipsy Hill : 81 
 
Croydon as a borough had 2797 crimes whilst the whole of The Metropolitan Police’s 
area had 67,472 crimes in July 2016. 



What can we do to reduce the number 
of crimes? 

A lot of crimes can be termed as being opportunistic in that they would not happen if 
the circumstances did not present themselves in the first instance. The best crime for 
this would be cars being broken into. 
 
The vast majority of cars that are broken into, rather than for their number plates, are for 
items that have been left on display within the car and which are visible to anyone 
passing by. Cars windows are very easily broken and if something is left on display, 
then 2 seconds to smash the glass and 2 seconds to grab the items and run off. Often the 
suspect will break into the car when no one is around and popular items to steal are sat 
nav’s, money and computer equipment left on display. Given the number of cars on the 
road, especially in a largely residential area such as Upper Norwood, the suspect will 
have plenty to chose from and they are bound to find a car with something left on 
display.  
 
Sometimes work vans are broken into for the valuable tools that are left in them. Tips to 
stop this are 
 
 To remove the tools overnight 
 Always lock the van when away from it, even for a few seconds 
 Park in such a way as to make it hard to break into the rear and side doors 
 To property mark your tools and to note the serial numbers, after all a drill is just 

a drill unless there is a serial number or other unique reference on it 
 Consider adding extra locks to the van doors  
 
Another is to inform residents about the realities of when crimes occur. For instance the 
fear is that your house will be broken into when you are in bed asleep through the night. 
In reality it is most likely that a house will be broken into during the day when the 
household is out off to work. Usually the suspects will try to get into through the rear 
gardens and force open the rear doors. The suspects usually look for money and small 
items of high value such as mobile phones and jewellery. Most suspects are incapable of 
stealing the 50 inch plasma TV as they are just too big and heavy. To help prevent this 
type of crime think how easy it could be for someone to get to the back of your house 
where they can often go unseen from passerby’s and neighbours. This about items left 
in your garden that can be picked up by the suspect and used to break into your house. 



Burglary prevention tips 
 
For more information on burglary 
prevention advice, please visit the 
Metropolitan Police 
website as below : 
 
http://content.met.police.uk/Site/ 
Crimepreventionhomesecurity 
 
Or you can download the Operation 
Bumblebee 
booklet as below : 
http://www.met.police.uk/crimeprevention/
docs/ 
bumblebee_burglary_prevention.pdf 
 
Or you can visit the Secured By Design 
website for tips : 
 
http://www.securedbydesign.com/
index.aspx 

Immobilise 
 
Please follow the link below : 
 
www.immobilise.com 
 
The immobilise database helps police 
identify the owners of recovered 
property and is available to police 
forces nationally. Owners can register 
details of their possessions on a 
national database, such as serial 
numbers for televisions and frame 
numbers for cycles, and when officers 
come across these items during an 
investigation, the database can be 
checked and owners reunited with their 
stolen goods. 
 
The police have stores full of recovered 
property that will never be returned to 
their true owners because individual 
property numbers such as serial 
numbers, and very often never recorded 
by the owners. These items are store for 
a while before being sold off at auction. 



What’s new on the team? 
 

PC Gordon Wilson from 5th August 2016 takes over from PC Alex Woolley as the 
Dedicated Ward Officer (DWO) for Upper Norwood. PC Wilson was previously the 
DWO for West Thornton ward at Thornton Heath Pond. 
 
The local team are based at Gipsy Hill Police Station (closed to the public) and carry 
out the ward patrols from this station located on Central Hill, SE19. 
 
The team consists of 3 officers; Sergeant Coman is the supervisor who also covers the 
supervisor role for the ward of West Thornton. PC Wilson as mentioned above, and 
Police Community Support Officer Martin Allen who has worked on Upper Norwood 
for over 8 years. 
 
Officers from the team are willing to attend any suitable neighbourhood watch 
meeting if available and can provide crime prevention advice to the residents. 
 
The team are also happy to hear any criminal matter concerns that the residents have 
as the more we know, the more we are able to do something about it because if we do 
not know about it, then we are not going to do anything to fix it. 
 
The easiest way to contact the team is via our e-mail address : 
 

UpperNorwood.SNT@met.police.uk 
 

But please remember that this e-mail address or our telephone number should not be 
used to report a crime is is currently happening or that you wish to report as then team 
do not work every day of the week. Please report crimes on 999 or 101 or even 
through the Met Police’s website. 
 
The e-mail above is for concerns or general queries such as groups of people always 
up to no good at certain times and places but they are not there just now. 
 


