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In the month of August, the crime figures show that 77 crimes were committed on the 
ward of Upper Norwood. This is the same as the total number of crimes committed last 
month. However, although the overall number of crimes committed on the ward is 
identical to last month, we have seen changes in a number of specific areas: 
 
 Burglary: compared to July’s figures there has been a decrease in burglaries of 

houses, but there has been an increase in the number of non residential buildings 
being burgled. This is up from zero incidents in July to four in August. This is the 
highest number since February 2016 on a rolling 12 month period.  

 
 Theft from motor vehicles, which includes cars and vans, has increased. 12 incidents 

were recorded in August, a slight increase compared to July where there was 8 such 
reported crimes. Several of these incidents occurred on Queen Mary Road. In 
addition, there has been a rise in motor vehicles being interfered and tampered 
with.  

 
 Other crimes in the ward include robbery, domestic crimes, assaults and criminal 

damage.  

Compared to the majority of other neighbouring wards, Upper Norwood had a 
significantly lower total crime rate for the month of August. The only exception to this 
was Gipsy Hill. These figures are  listed below: 
 

Crystal Palace Triangle: 87 
Thornton Heath: 101 
West Thornton: 146 
Norbury: 99 
Knights Hill: 108 
Gipsy Hill: 51 

 
Overall in Croydon there were 2612 crimes recorded in August, which is a decrease 
since July.  



The team have seen an increase this month of cars being broken into. The  
areas that are being affected by this are : 
 
- Roads around Queen Mary Road 
- Roads off Green Lane 
 
We have seen a rise in unlocked cars being broken into. Please remember 
that after using the central locking button on the car keys, that the car has 
actually locked itself. The signal lights flashing are not enough to show 
that the doors are locked. 
 
We have had a few houses broken into in the vicinity of Biggin Hill. 
Officers have arrested and charged a male with breaking into one of 
these houses and we await updates from detectives to see if we can link 
the suspect to the others but now that the local team know his name and 
face we can keep an extra eye out on them if we see them walking the 
streets again. 
 
The team are waiting for a traffic speed gun to be fixed to allow officers 
to enforce the new 20mph speed limit that a lot of our residential streets 
have been changed to recently. 
 
We have had a few reports of anti-social behaviour as below : 
 
- People having sex and smoking drugs in Marston Way—we have issued 
some drug prosecution tickets and the councils Neighbourhood Safety 
Officers have been out with us to carry out extra patrols. We have told 
the DVLA to remove some abandoned car as the police don’t do this 
anymore. 
 
- Crowd Dale with school children being rowdy at the end of the day.  
Extra patrols with the assistance of Lambeth school officers to identify 
the worst offenders. 
 
- Ravensdale Gardens  with reports of general ASB and drug use. Extra 
patrols and the council might be knocking down the garages to help. 



 How to Report Domestic Violence 
to Police: 
 

For an immediate response:  
 call 999 
 
For non-emergency incidents: 
 call 101; or  
 use the online crime reporting 

service 
 
If you are deaf or have a speech 
impairment: 
 use a textphone to call the police. 
 emergency: 18000  
 non-emergency: 18001 101 

How can we help? 
Our first priority is to ensure your safety 
and that of any children that may be with 
you.  
 

You will be dealt with respect and spoken 
to away from the person responsible for 
the abuse.  
 

If you have been physically injured it is 
important that your examined by a 
doctor, we will arrange medical care if 
necessary.  
 

If appropriate, we will arrest the suspect 
at the time to protect you from further 
harm and give you time to think. If that’s 
not possible, we will do all we can to 
locate them. We will take your wishes 
into account when we decide what to do 
next.  
 

We aim to contact you within 24 hours of 
receiving your report and we can help 
define what the best course of action is 
for you.  

What is Domestic Abuse? 
 

Domestic abuse affects people from all 
walks of life and in many different 
ways.  
 

It can affect both men and women as 
well as those in same sex relationships.  
 

Are you suffering from physical, 
sexual, psychological, emotional or 
financial abuse? 
 

Are you being threatened or 
intimidated by a current or previous 
partner or a family member?  
 

If so you could be a victim of domestic 
abuse.  

Who can you contact? 
Domestic Violence Helpline 0808 2000 247 
www.womensaid.org.uk Free 24 hour national 
helpline run by Women’s Aid and Refuge.  
 

Victim Support Service 0845 3030900 
www.victimsupport.org National charity giving 
free and confidential help to victims of crime, 
witnesses, their family and friends.  
 

National Centre for Domestic Violence 0844 
8044 999 www.ncdv.org.uk A charity that 
specialises in providing you with assistance to 
obtain injunctions from being further abused.  
 

Please visit the met website for further 
information and help www.met.police.uk  

You are not to blame, you are not 
alone, you do not have to suffer in 
silence.  



 
 
 
 
Drop in Surgery 
 

What is it?  
 

An opportunity for residents and local businesses owners to come and have an 
informal chat with us, your local neighbourhood team. Drop in and discuss any 
concerns or queries you have with us.  
 

When and Where? 
 

2pm to 3pm @ St Oswald's Church Hall, St Oswald's Road 
 

Date? 
 

6th October 2016 

 
Ward Panel Meeting 
 

What is it?  
 

This is a meeting for elected members of the community to help set your wards 
priorities. We look at the actions we can put in place to begin to move forward and  
achieve these priorities as a ward.  
 

When and Where? 
 

7pm at Gipsy Hill Police station 
 

Date? 
 

1st December 2016 
 
 
If you would like to contact the team regarding any concerns that you may have or general 
queries please email us at the address below: 

 

UpperNorwood.SNT@met.police.uk 
 
Alternatively, you can call us on the ward telephone:  
 

0208 721 2478 
 
This email address and telephone number should not be used to report any incident that is 
currently taking place or to report a crime. If this is the case call 999 or 101.  
 
 


