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CCC AGM – Chair’s Report – November 2016  

This is my report, with no time to agree it with all on committee but, having worked 
so closely with my fellow committee members, I feel sure that none of what I say 
here is out of step with the views of the rest of the committee. 

This report outlines the activities and matters relating to CCC since the last AGM, which was in July 2015. 

We had intended to hold the AGM in July this year but the committee took the decision to delay this as we 
were in conversation with the council and hoped that we could report that the matter of funding had been 
resolved. Unfortunately, this is not yet the case, although it appears very close.  

The committee have particularly appreciated the efforts of council officers Simon Bashford and Shujah 
Iqbal who have sought to understand the issues and help resolve the matter. We are pleased to welcome 
Mr Iqbal here tonight. 

Summary of activities 
CCC is an inclusive, non-party-political organisation that brings together people with an interest in 
Croydon, in person and online.  
 
Since the AGM in July 2015 we have held nine public meetings with no meetings in August and December, 
as usual, plus breaks in May and June as well as August through to November 2016, whilst waiting to hear 
from the council regarding our grant. 

Our meetings ranged from those held in different parts of the borough, to meetings held in a central 
location. 

Meetings on specific subjects included a meeting with Croydon CCG on the Clinical Commissioning Group’s 
consultation on Urgent Care, a meeting on Croydon Libraries and another with Carly Bradbury from Cats 
Protection to promote their cat neutering programme in New Addington. Our most recent meeting was 
held at the Carers Support Centre last week on the Croydon CCG’s proposed changes to prescribing and on 
the strength of the success of our meeting on Urgent Care, the CCG has agreed to cover the bulk of the 
costs of this meeting. 

We were unable to hold a follow up meeting on Refuse, Recycling and Fly-tipping but have plans in place 
to do so as priority in January 2017 on the understanding that council officers can now attend our 
meetings.  

We also hold meetings using a ‘no agenda’ format. We feel these are equally as important, as they allow 
people to raise issues important to them, seek solutions and share information. In fact, these meetings led 
to us organising meetings on specific subjects.  

We have also had speakers at meetings, such Steve Hunt from Purley Food Hub who explained their work 
in more detail. We have held collections at many of our meetings for Purley Food Hub and for the Croydon 
Refugee Day Centre. 

The work of CCC has been hindered by the council administration who had instructed officers not to 
respond to requests for information and for Labour councillors not to attend meetings, so it is pleasing to 
note that this, at least, appears to have been resolved. Only time will tell. 

The committee must thank the councillors who have attended our meetings and provided information to 
keep the community informed, despite this directive from the Council administration.  Notable thanks to 
Cllrs Sara Bashford, Margaret Bird and Yvette Hopley who have attended a number of meetings but thanks 
also to Cllrs Avis, Buttinger, Hale, Mansell, Pollard and Wright who have all attended and contributed.  

Challenges 
One challenge has been the negativity directed at us and our members. 

It was heartening to see people turn out for the AGM last year, both those who came to support CCC and 
those who wished to witness things first hand in order to form their own judgement.  

We appreciate that people took the time to challenge the unnecessary and divisive agitation by writing 
articles for the Croydon Citizen, both prior to and as a result of what they witnessed at the AGM last year.  
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We also must thank Tom Black of the Croydon Citizen who live-tweeted the event, as this provided a 
valuable independent record. Tom Black went on to report the matter in his Croydon Radio programme 
following that AGM where he branded the behaviour of those involved as engaging in “truly vicious trolling” 
or cyber bullying, targeted at the organisation and the people involved. 

The Croydon Metropolitan Police set up independent mediation between members of CCC committee and 
other parties.  Whilst we understand that at least some of the other parties accepted the offer, as did all of 
the CCC committee members, the process stopped abruptly prior to parties meeting. 

Although we don’t know why this mediation process was halted, we are happy to report that the trolling of 
CCC, of the individual committee members and of people associated with CCC appears to have stopped at 
that point.  We would particularly like to thank the Met Police officer at sergeant level who oversaw the 
matter. 

The main challenge this year has been continuing to deliver, as best we can, a programme of work 
including a website and meetings, without access to the grant monies.  

The issue around funding continues to cause misunderstanding and negative attention. 

We are hopeful now that we are close to resolving matters with the Council relating to the grant, and this 
will allow us to move on positively into the new year. We would hope as part of this, the Council 
administration will make a clear statement to dispel any disinformation.  

A senior council official has recently directed that our grant monies must not be spent on holding an AGM. 
We remain firm that this would be anti-democratic so have gone ahead with the meeting, covering costs 
personally. We have challenged how this can be the case though, as the original grant awarded funds that 
included covering governance costs such as AGMs, the founding committee held AGMs before us and the 
requirement to hold an AGM is laid down in our Constitution which was approved by members and the 
Council. 

There is so much more we would have liked to have achieved this year, including engaging with groups 
such as youth, but these issues have restricted this. 

The future 
We want to develop our work even further in the coming year, but funding will be central to the success of 
this. 

We have funded activities personally rather than derail what others had worked so hard before us to set 
up for the benefit of the communities in Croydon. It seems now that the matter around funding is close to 
being resolved. 

Once this is achieved it will mean that the committee will be able to recover monies already spent and use 
the remaining funds to develop the programme fully.  This will include upgrading the website, developing 
promotional material to advertise our work and being able to better forward plan for meetings. 

Funding from other sources will also be a priority to ensure the future of the organisation. 

We’d also love to have more people actively involved and hope to build on the membership. 

The plan is to finally move to renaming the organisation ‘Engage Croydon’ which better represents what 
we do. 

In conclusion 
Croydon is a diverse and inclusive borough. CCC provides a platform to support each other, to celebrate 
what we have and to push for change for the better. 

I would like to thank my fellow committee members for their resilience and commitment to open public 
engagement and the safeguarding of funds meant for the community. The easy option would have been to 
give in under such pressure and the communities of Croydon would have been the loser as a result. 

We also must thank everyone who supports us by attending our meetings, participating in our work, 
advertising what we do and those who have taken up paid membership and made donations to support our  
work. 
 


