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Notes of the Public Meeting 
 St Michael’s Church Hall 

 Croydon CR0 1UA 
Wednesday 30 November 2016 

7.30pm to 9pm 

 
Present:  Stephen Aselford, Elizabeth Ash (Chair), William Bailey, Cllr Sara Bashford, Malcolm Bell, Mahbub Sadiq 
Bhatti, Lisa Carey-Bailey, Roy Carey-Bailey, Pauline Childs, Roger Clark (Treasurer), Oscar Dahling, Neil Gilbert, 
Anne Giles, Dawayne Gordon (Kaizen), Beryl Gowers, David Gowers, Gillian Haylock, Peter Haylock, James 
Hogg, Shujah Iqbal, Mark Johnson, Andrew Kennedy, Anwah Khan, Clive Locke, Kai Pokawa, Cllr Helen Pollard, 
Joyce Reid, John Bosco Saldanha, Steve Sanham (Managing Director, HUB), Michael Swadling, Janet Stollery 
(Secretary), Robert Ward, Adrian Winchester, Norman Young  

Apologies for absence: Brian Barnes, Cllr Margaret Bird, Cllr Simon Brew, Cllr Richard Chatterjee, John 
Cheetham, Sheila Childs, Steve Giles, Eric Green, Margaret Green, Jean Gulley, Paul Hudson, Steve Hunt, Linda 
Morris, Cllr Steve O’Connell, Grace Onions, Cllr Donald Speakman, Gordon Thompson, Anthony Waldbaum 

  

Welcome and introductions 
The Chair outlined the format for general meetings, such as this.  Following any notices and set agenda items 
the meeting would then be open to accept any other matters for discussion and notices from anyone present.  

Notices and Updates 
There were no notices or updates from previous meetings, although links to information discussed in the meeting 
would be posted as notices on the website in the day or so after the meeting. 

 
Agenda items 
Redevelopment of Taberner House and Queen’s Gardens redesign 
Steve Sanham, the managing director of HUB, the developer involved in the redesign and redevelopment and 
Dawayne Gordon of Kaizen were introduced.  

Steve addressed the meeting, explaining that HUB are a property development company who build homes in 
the mid-market in London.  Their backers only invest in schemes that demonstrate positive social impact and 
environmental excellence. 

In August 2016 HUB reached an agreement with Croydon Council to undertake the redevelopment of the 
Taberner House site and the redesign of Queen’s Gardens was also part of that agreement.  The plan is to 
deliver around 500 homes and newly-enlivened Queen’s Gardens.  The previous planning application in place 
has been parked, with HUB bringing in a new design team to being forward new proposals for the scheme.  

HUB has engaged the services of Kaizen to consult local people on their views through community 
engagement. 

They want the views of people from all walks of life.  As well as conducting consultations with people on the 
street and at events, such as this meeting and a working event at Saffron Central, there is the opportunity to 
comment online or to be interviewed by phone.   

Dawayne Gordon explained how Kaizen were engaging, particularly focussing their work on hard to reach 
groups. With around 600 already involved.  Kaizen have conducted engagement with Nightwatch to gather 
the views of homeless people.  

Q. Will the feedback be published? 

A. This will be published. Everyone who takes part will be asked if they’d like to be consulted again in the future.   

Point: Some thought the whole of Queen’s Gardens was going to swallowed up as part of the redevelopment 
of the Taberner House site. 
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Response: This is not the case. Quite how it will work is not yet known. The plan is to improve the Queen’s 
Gardens as a result of feedback received.  

Point: It is not clear yet how Queen’s Garden will feed into the development.  There is a play ramp and play 
space on the plans in Queen’s Gardens but no separate play space within the homes development.  Based on 
the Mayor of London’s supplementary planning guide, with the development providing around 500 units, an 
area the equivalent of 2 to 3 ½ tennis courts needs to be provided for play space, just for the development 
itself. How will this be delivered whilst still keeping the Queen’s Gardens as a public civil space? 

Response: There will be further consultation, including regarding a play space – where it should be and what it 
would involve. The difference between the previously consented scheme and the one HUB is proposing gives 
more floor space to the gardens.  This is to be achieved by going higher.  HUB have different figures to those 
quoted by the member of the audience who raise the question, which HUB will look at again in light of the point 
raised. 

Q: Will the play space for the homes be separate to that in Queen’s Gardens? 

A: This is not yet known and will be explored as part of the ongoing plans.  If people feel strongly that the play 
spaces should be separate then that will be taken into consideration. One advantage of running the two 
together is it creates a larger space for everyone to use. 

Details of consultation and scope of engagement 
There will be design and action groups around different areas people may be interested in getting involved in, 
so the conversation does not stop after the initial consultation.  This could be one of the areas already 
suggested by Kaizen e.g. landscaping, biodiversity, community café, children’s play space, or one that people 
suggest. 

Saffron Central could find a new home within Queen’s Gardens redevelopment if there is enough support.  

All were asked to spread the word so as many people as possible know about the consultation and can feed in 
views if they wish.  Ally McKinlay of Saffron Central has already circulated details of the consultation to all 
involved in that project. CCC has put the details on the website and will include links in the notices of meeting 
as well as the notes. Dawayne invited people to fill in the questionnaire at the meeting as well as handing out 
cards to pass on to others. 

Q: Is the consultation exercise a little unambitious, seeking to consult around 1,000 people, given the size of 
Croydon? 

A: This was a good number to start with. Kaizen will look at the stats to check that the full range of people have 
been engaged and, if not, this will be extended.  

Point: It was suggested that signage be put at either end of Queen’s Gardens about the consultation as so 
many pass through there on a daily basis. 

Response: Dawayne agreed that Kaizen would do so as soon as possible. 

Q: Is HUB a profit making organisation?  
Steve confirmed that HUB is a private, profit-making organisation. 

Q: Will it be a phased development? 

A:  The work is likely to be phased for logistic reasons. 

Q: Will all homes be for sale or will some be rented? 

A: It is likely that some for will be for sale, some for rent and potentially some for sale and for rent at a discount.   

Q: Might HUB take on a managerial role? 

A: The Queen’s Gardens would go back to the council.  This would not stop HUB or whoever is the managing 
agent taking on the management of Queen’s Gardens if the Council saw benefit in this.  

Q: What is the timescale? 

A: The planning application should be submitted early next year. The development could be approved in 16 
weeks and it could potentially be completed in 3.5 to 5 years-time, although not yet known until the final plans 
are in place.  

The current phase of the consultation conducted by Kaizen will be completed late December 
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Q: A question was raised about the impact this redevelopment work might have with the Fairfield 
redevelopment in terms of logistics.   

A: Steve confirmed that HUB were very aware of logistics, including how construction traffic can affect an area, 
and how to reduce this by planning how to bring materials in to the site.  This is being planned for to minimise 
any disruption. Organisation is key and having well-timed deliveries, considering pre-assembly off-site.  There 
were lots of things that could be done to keep disruption to a minimum. 

Q: Is the number of homes non-negotiable? 

A: The scheme needs to generate enough homes to cover costs and deliver at least the number of homes in 
the original scheme.  

Q: What provision is there for car parking? 

A: There was little car parking space in the original scheme. This will be increased but is tricky as there is a pre-
existing basement under the old Taberner House site with concrete foundations that need to be worked around 
to provide parking for the scheme. There will also be cycle parking. 

Q: How will anti-social behaviour in Queen’s Gardens be addressed? One option might be to enclose Queen’s 
Gardens, making it secure in the evening, and offering an enclosed space for ticketed events. 

A: HUB are aware and are keen to work with design action groups to address anti-social behaviour in the area. 

One option on the questionnaire is whether people would like an events space within the garden and this 
seems popular in responses received so far. 

Comment:  The Kaizen interviewers were excellent at listening. 

The Chair thanked Steve Sanham and Dawayne Gordon for coming to the meeting. 
   
Skanska street lighting works 
A council officer had been invited to speak but this had only been at short notice and they were unable to 
attend.  It was agreed to take the questions already raised along with those posed in the meeting and seek a 
response after the meeting. These would be posted on the website. Action: CCC 

Further questions were invited. 

Q: Has the work under the contract now been completed? 

Q: Why were stumps being left and work being left incomplete, such as holes not being filled in by the team 
removing stumps? 

A: It is understood that the work is undertaken by different teams to keep costs down. Stumps were left where 
they needed to remain live. This occurred when lighting in roads spurred off the cabling in other roads.  

See the notes of the February 2016 meeting for further Q and A on street lighting, which you can access from 
this post. 

Policing update 
A report from Sergeant Ali MacPherson of the Broad Green local policing team was read out as he had been 
unable to attend the meeting due to an ongoing operation. 
 
Theft from motor vehicles 
Croydon Met Police would like to remind everyone in the run up to Christmas to keep items out of sight in 
vehicles and not on display. 
 
The Chair noted that this was an ongoing theme is many of the ward newsletters. Cars have even been broken 
into for small change left on display. Cars need to be kept locked also and many of the teams have found 
vehicles left unlocked on driveways and roadways.  Locking vehicles and keeping items out of sight is an easy 
step to keep car crime down in Croydon. 
 
Burglaries 
The Police continue to arrest and target known burglars but there are still opportunists out there who will take 
advantage of open or rotten doors and windows. 
 
Antisocial behavior 
Officers are continually responding to anti-social behaviour (ASB) issues highlighted by members of the 
community.  This has led to good results, ranging from arrests of known drug dealers and persistent offenders. 
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Using local knowledge, the police have been able to carry out search warrants in relation to drugs and other 
offences. 
 
As well as day to day work, police officers in Croydon are currently dealing with a vulnerable adult who is the 
victim of suspected financial abuse and are working with the Social Services Adult Safeguarding Team at 
Croydon Council to work towards the best outcome for the vulnerable person. 
 
The Chair pointed out the leaflet on the work of Croydon Trading Standards aimed at preventing people being 
scammed and the importance for people to watch out for more vulnerable people in our communities, 
including the elderly. 
  
Sergeant MacPherson concluded his report, noting that the police in Croydon would like to thank the 
community for calling them when they are witnesses to crime and ASB. 
 
Suggested focus for CCC Meetings in the coming year 
Plans are in place for a follow-up meeting in January on Refuse, Rubbish and Fly-tipping a council officer will be 
asked to attend to speak and take questions.  A follow up meeting on Libraries has also been requested and it 
was noted that the outcome of the engagement exercise has not yet been forthcoming. 

No other subjects were suggested as possible focusses for future meetings at this point. 

Comments, questions and announcements were taken from the floor, with subsequent discussions, 
as follows: 
 
Croydon Debate Club 
Robert Ward explained that this has been set up to debate issues relevant to Croydon. It is an apolitical 
organisation.  Debate in Croydon, particularly that from both sides of the chamber in Croydon council 
meetings, is not productive and does not lead to residents in Croydon being any the wiser. The Club is also 
conscious that people are guilty of fighting for what they want without considering the wider impact of this for 
others in Croydon.  There are choices for the council to make which are often not easy and also impact on 
other areas.  It is hoped that the Croydon Debate Club might address this by people debating in a non-political 
way, getting to grip with the issues on a given subject ad going away a little more informed. 
 
Robert declared his membership of a political party for transparency but this is separate from the Debate Club. 
A Labour councillor has been invited to speak at the next meeting and it is important that everyone gets a 
chance to voice their opinion. Robert is funding the meetings at present with some donations offered but may 
seek to introduce paid membership, sponsorship or look at applying for a grant in the future.  
 
The next meeting is on the subject of Homelessness on 7 December at Matthews Yard and meetings are likely to 
be monthly.  A meeting for 21 January is penciled in.  Anyone wishing to be notified of meetings can email 
CroydonDebateClub@gmail.com or see @CronxDebateClub on Twitter. A basic Wordpress website was 
suggested. 
 
Roadworks and clearing drains 
It was suggested that the Council should clear blocked drains at the same time they undertake road works to 
ensure drains are keeps clear and to reduce flooding. It was suggested that the person suggesting this pass the 
comment on to the relevant council officer.  
	
Council Ward Boundary Review 
Cllr Helen Pollard talked about the consultation on this, which closes on Monday 5 December.  Both ward 
boundaries and Parliamentary boundaries are up for consultation. 

The Places of Croydon were agreed through consultation, with cross-party agreement. These were used as the 
basis of the Local Plan. Anyone can make comment on the proposed boundary changes. 

The information can be found here, and this was put on the website, along with other notices, following the 
meeting. 

Croydon is proposing that there be no single member wards, with only two member and three member wards. 

It was agreed it was difficult for the general public to access and understand the information. Concern was 
expressed regarding the lack of publicity on this to alert residents. 
 
The impact on the Places of Croydon was questioned and this is where residents could put forward suggestions 
if proposed changes would affect an area. 

Someone who had made a submission noted that it was not user-friendly but this was due to the sheer 
complexity of the task. 
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The proposed boundaries are worked out on projected population figures, taking into account planning 
applications and based on numbers of the electoral roll. The Council have undertaken a lot of work to 
encourage everyone to register so they appear on the electoral roll. 

How changes to ward boundaries would affect local policing teams was questioned, but this was not known at 
this point.  It will not affect access to police though. 

The Parliamentary boundaries are also being reviewed, the consultation also closing on Monday. 

Fairfield Halls 
It was noted that the lights are on but little appears to be happening. Cllr Helen Pollard provided a brief update 
as shadow cabinet member for Culture, Leisure and Sport. Asbestos surveys and electrical surveys have been 
undertaken and the gutting of the site has started, including asbestos removal. 

It was not clear whether or not the work was on schedule but the venue is due to open the end of 2018.  In 
response to a question, Cllr Pollard advised that the schedule was published in the recent cabinet papers. The 
planning application should be submitted in January 2017. An operator is being appointed to run the venue 
and once appointed, they will also be involved in the redevelopment. 
 
NHS Croydon CCG Urgent Care review 
The outcome of the engagement and subsequent reprocurement was questioned. This has been finalised and 
can be found here. Provision includes, 

• Three ‘GP Hubs’ open 365 days a year, from 8am to 8pm, and able to treat all ages with urgent 
needs.  The GP Hubs will be GP-led. They will enhance the services that were available at Purley War 
Memorial Hospital, New Addington Minor Injuries Unit and Edridge Road Walk-in Centre 
 

• 24/7 Urgent Care Centre at the front door of the Emergency Department at Croydon University 
Hospital, which will include the functions of the GP hub for the north of the borough 
 

• A roving GP service will provide urgent home visits to care for local residents and prevent unnecessary 
hospital admissions 
 

• Out-of-hours GP services will provide rapid telephone advice, face-to-face consultations and home 
visits from trained clinicians between 6.30pm to 8.30am Monday to Friday, and 24/7 over the weekends 
and during bank holidays. 

The problem of accessing information, which is often only online, was noted.  The committee agreed to send a 
hard copy of the information to the person who enquired. Action: CCC 
 
Current NHS Croydon CCG consultations 
Copies of the consultation document on proposed changes to prescribing were made available at the 
meeting, and people were encouraged to take copies away for friends, neighbours and other groups. The 
CCG is also consulting on the closure of the women’s Mental Health Unit in Purley, with a meeting on 13 
December on this. 
 
Conclusion 
It was explained that notes of the meeting are produced. The draft notes are circulated to all for comment prior 
to finalising them for publication.  All attendees would receive the final agreed notes and these will be posted 
on the CCC website. 

Donations to support the work of CCC were welcomed and details of membership were made available.  All 
were encouraged to look at the leaflets and take information away.  

Next meeting 
The next meeting is being planned for January 2017 to revisit the subject of Refuse, Recycling and Fly-tipping in 
Croydon.  Details shortly. 

Meeting closed: 9pm 

 
Email: CroydonNeighbourhoods@gmail.com  
Website: CCC website 
Find us on Twitter @CroydonNbrhoods  
Find us on Facebook 
Eventbrite: http://croydoncc.eventbrite.co.uk/ 
 


