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Crime Figures  
In November 2016, the ward of Upper Norwood saw 56 crimes in total. 
This compares to 70 in October 2016 and 75 in November 2015.  
 
These 56 crimes can be broken down as : (shown in brackets are the 
number for October 2016) 
 
Houses being broken into : 7 (5) 
Non-houses being broken into : 1 (2) 
Criminal damage : 6 (8) 
Drugs : 1 (6) 
Other offences : 4 (0) 
Robbery : 1 (5) 
Sexual offences : 1 (3) 
Theft offences : 11 (24) 
Violent offences : 24 (16) 
 
Other offences includes persons who have broken bail or court 
injunctions, whilst violent offences includes assaults, possession of 
offensive weapons and harassment. 
 
The area where we have seen crime fall are for motor vehicles being 
stolen and for robbery offences. There has also been a slight decrease in 
the number of cars being broken into. 

How to report crime 
 

In an emergency : 999 
Not an emergency : 101 

 
Report online : Search Met Police or visit content.met.police.uk 

 
You can visit a police station in person. The 24 hour police station is at 

Croydon Police Station, Park Lane CR9 1BP near to Fairfield Halls. 



Upper Norwood Ward 

The Upper Norwood Safer Neighbourhood Team consists of 2 Police 
Constables and 1 Community Support Officer. The team is supervised by 
a Sergeant who is in charge of the Upper Norwood and West Thornton 
wards. All 10 wards within the North of Croydon, including Selhurst and 
Woodside are managed by 1 Police Inspector. 
 
Given the special circumstances within the electoral ward of Upper 
Norwood, the ward itself is split into 2. The area around Crystal Palace 
Triangle is policed by the Crystal Palace Triangle Safer Neighbourhood 
Team. That teams crime figures are not included with the rest of Upper 
Norwood’s crime figures. 



December’s Crime Focus 
BOGUS CALLERS  
Although most people who come to your door will be genuine, not all 
are. If a burglar can get into your homes without having to go to the 
effort of breaking in, they may try it. Taking some extra safety 
precautions will help you avoid being duped by a potential burglar.  
 
What is a Bogus caller? 
 
Bogus callers are people who pretend to be someone they are not, like a 
workman, or a member of staff from a utility company. Such callers 
could be looking to commit a distraction burglary: they want to trick 
their way into your home in order to steal. Always be cautious about any 
unknown man, woman, or child who comes to your door, without 
arranging it with you first. 
 
Use your door viewer, or look through your front window to see who 
is there. 
 
When anyone claiming to be from a service company comes to the door, 
always ask for their ID and call the customer services department to 
confirm it. Any genuine caller will not mind waiting. Most utility 
companies operate password schemes, so call yours and set one up. Any 
of their representatives will know this when they come to your house.  
 
Genuine trades people should carry photo ID. Keep the door closed while 
you check it thoroughly, and call their head office if you feel unsure.  Be 
wary of anyone who claims they are in a hurry and needs to get into your 
home quickly.  
 
Never let anyone take you to the bank to withdraw money. 
 
If you feel at all unsure, schedule a time for the caller to come back again 
when a friend or relative can be with you. 



 
Additional advice for the Elderly  
 
While the elderly often feel more concerned about crime, they are actually 
less likely than other people to be victims. Measures like these will make 
you feel even more secure: 
 Always check who’s at the door and don’t open it if you feel anxious. 
 Never keep large amounts of cash in your home. 
 Don’t keep your pension book somewhere obvious – like the hallway 
or a kitchen drawer. 
 Ask your council if they operate any security schemes and, if so, ask to 
join them. 

Croydon Council Trading Standards have a very good website providing 
the latest information on scams. This can be visited at : 
 
www.croydon.gov.uk/advice/tstandards 
 
The best advice if you do not believe who they are is to close your door 
and keep them out of your house. Then call the police using 999 saying 
what has just happened giving a description of the person. 
 




