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Notes of the Public Meeting 
 St Michael’s Church Hall 

 Poplar Walk, Croydon CR0 1UA 
Monday 16 January 2017 

7pm - 9pm 

 
Present: Elizabeth Ash (Chair), Malcolm Bell, Cllr Margaret Bird, Sheila Childs, Peter Croucher, Desmond 
FitzGerald, David Hooper, Tony Jenkins (SNARL), Mark Johnson, Rita Lewis, Cllr Maggie Mansell, Peter Morgan, 
Linda Morris, John Paterson, Boudicca Rising (SNARL), John Bosco Saldanha, Mark Samuel, Peter Staveley, Janet 
Stollery (Secretary), Cllr Andy Stranack, Michael Swadling, Steve Thompson, Robert Ward, Norman Young  

Apologies for absence: Cllr Sara Bashford, Mahbub Sadiq Bhatti (Vice Chair), Cllr Simon Brew, Pauline Childs, 
Roger Clark (Treasurer), Neil Gilbert-Williams, Anne Giles, Beryl Gowers, David Gowers, Eric Green, Margaret 
Green, Gillian Haylock, Peter Haylock, Paul Hudson, Shujah Iqbal, Maureen Levy, Clive Locke, Grace Onions, 
Penny Smith-Orr, Peter Spalding, Gordon Thompson, Anthony Waldbaum, Camilla Wick 

  

Welcome and introductions 
The first half hour was given to registration, refreshments and networking.  There was a display of community 
information available and copies to take away. 

After introductions and housekeeping, the Chair outlined the format for general meetings such as this.  
Following any notices and set agenda items the meeting would then be open to accept any other matters for 
discussion and notices from anyone present.  

Permission for the committee to take photos and to record the meeting for the purposes of notes was agreed. 

Notices and Updates 
The following notices were given at the meeting and posted on the website the following day. 
 
Redevelopment of Taberner House and Queens Gardens redesign 
Steve Sanham, the managing director of HUB, the developer involved in the redesign and redevelopment, and 
Dawayne Gordon of Kaizen, spoke at the last CCC meeting. To see questions and answered covered, see the 
notes of that meeting.  
 
HUB are holding a public meeting on 19 January from 6-8.30pm. Those who cannot make that meeting but 
want to feed in views can do so by email or phone. 

Talk on domestic abuse against men 
Croydon Soroptimists are holding an event in Selsdon on 19 January with a speaker from Mankind Initiative, a 
charity helping men escape domestic abuse. The £5 ticket, bookable in advance, includes refreshments. See 
https://croydoncc.wordpress.com/2017/01/16/croydon-soroptimists-talk-helping-men-escape-domestic-
violence-26-january-2017/ 

Consultation on 20mph on the majority of roads in the remaining three zones in Croydon 
This is due to launch on 18 January and close on 15 February 2017. The council officer overseeing this has been 
invited to our next meeting to explain the plan and take questions.  

Robbie Gibson still missing 
A search and rescue exercise has begun today on the Isle of Wight where he was last sighted. Anyone with 
information about Robbie’s whereabouts, please pass the information on to the police or Missing People. 

Dog Awareness Morning 
Meet the Council dog warden and neighbourhood safety officers on Thursday 19 January from 8-10am at King 
George’s field, Gloucester Road, CR0 2DF. Includes free microchipping and LD tags, advice and low cost 
neutering vouchers. Details here. 
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Agenda items 
 
SNARL and the cat killer 
Boudicca Rising and Tony Jenkins from South Norwood Animal Rescue and Liberty (SNARL) were introduced. 
Boudicca explained the history and work of SNARL in relation to the cat killer. 

In September 2015 SNARL became aware that someone was mutilating cats.  At first it was assumed it was just in 
Addiscombe and Woodside, but there were additional cases in Thornton Heath and West Croydon and soon 
there were reports of more across London.  Subsequently there have been attacks further afield including 
Manchester, Birmingham, Brackley and Maidstone. 

Boudicca explained that common indicators are head and/or tail removal. Often parts of the cat are left in full 
view, near the property.  On occasions just half an animal has been left. SNARL know which of the attacks are 
attributable to the case, but do not share all details to avoid anyone copying the crime.  There is no pattern to 
the attacks including time or location, other than the method used.   

Cases are linked forensically. Profiling indicated this is the work of a man and he is probably working on his own. 
So far no link has been established between the victims and deliveries or services to the home of the victim or in 
the vicinity.  

The Serious Crime Squad has been involved since Jan 2016.  SNARL work with them and the RSPCA. It is 
generally Tony of SNARL who goes to the scenes as it saves police time if the case is not linked, as well as 
resources.  The scene is secured, photos taken and SNARL work with local police, check CCTV, and speak to 
owners.  Only when they have established that a killing is the work of the same person, do they release details, 
usually via Facebook and Twitter. A band of volunteers are used to leaflet the area to alert other pet owners of 
the situation and steps they can take to keep their pets safe, such as keeping them indoors as much as possible, 
particularly at night. 

SNARL has a website but the Facebook page is generally updated more regularly.  There is also a Twitter 
account @SNARLLondon 

Cases include not only cats but foxes, rabbits and possibly owls.  Two swans with significant injuries are also 
currently being investigated and a vet from the Royal College of Veterinary Surgeons is to look at the bodies to 
see whether or not these are linked to other killings. 

People were asked to help by displaying posters, putting leaflets through neighbours’ doors and to generally 
spread the word, through meetings and on social media as well.    

There have been incidents of people taking posters down, but they need to stay up and SNARL are helped by 
around 200 people who are making sure the posters remain in place.  These posters are weatherproof although 
some people are laminating them. 20,000 leaflets have been printed with some more being designed.  SNARL 
try to co-ordinate where leaflets and posters go, but in Croydon they do not mind which roads are leafleted as 
people are still leaving cats out at night and this is the area of most attacks. 

Tony then took questions from the audience. 

Q: What is the time profile? 

A: Most animals go missing overnight although some go missing during the day. For example, a cat seen at 8am 
was found dead at 11am.   

Q: Are there any similarities between the cats being targeted? 

There is no pattern between the victims. Kittens of 4 months old through to 20-year-old cats have been victims. 
Cats of different colour, breed, size and temperament have been victims.  There have also been a couple of 
feral cats.  

It has been established that some have been lured by being offered raw chicken.   

Q:  Are the cases forensically linked and how do you know it is the same person?  

A: From 10 bodies examined, a definite pattern emerged.  A small knife is used with accurate cuts made.  The 
RSPCA appointed a forensic pathologist who took four bodies and then another 18, confirming the pervious 
local vet’s conclusion that all were subject to blunt force trauma causing death and mutilation using a small 
knife after death.   

As already mentioned, there have been incidents in Manchester and Birmingham when there were no killings in 
London, so this too indicates one person. 
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Q: Is there a map showing where this is happening? 

A: The Police have a geographic profiler mapping the cases but do not plan to release this at present.  The 
RSPCA have no further funds to do post mortems.  Tony has collected most of the bodies. In his opinion, those 
that have been collected display identical indicators to the others. 

Q:  This was happening 17 or 18 years ago. Could this be ritualistic? 

A: SNARL became aware of historical cases, but unfortunately now it is impossible to link them to the current 
case without photographs and forensic examination records.  

Not everyone will report incidents to the police and even if they did the police were likely to say that they don’t 
deal with animals. At one time it was assumed it was the actions of foxes.  It is now known that this is the work of 
a pathological animal killer, who often puts part of the mutilated body on display nearby where the animal 
went missing. 

It is horrible for cats and the owners, especially for children, the horror and devastation for them is 
immeasurable.   

Q: Might the actions of the cat killer escalate? 

A: The Police are taking this seriously.  Sir Bernard Hogan-Howe, the Chief Commissioner of Police in the UK took 
it extremely seriously when he visited Croydon in December 2015 and SNARL drew the details to his attention in 
a public meeting. He was particularly concerned that people who mutilate animals can escalate their activities 
to attack humans.   

If the cat killer is stalking around people’s back gardens and is challenged, people could be in danger.  Tony 
urged people to be vigilant.  Please get registrations numbers of vehicles, take photographs, record 
descriptions if you can, and contact SNARL, but don’t approach the person.  

Q:  What happens if he is caught?  

A:  A cat is considered a possession and hurting them is considered to be criminal damage which may carry a 
six-month custodial sentence.  He could be accused of trespass and other offences as well. 

Q: Do you think the person in based in Croydon? 

A: The killer knows Croydon really well; he may have grown up here, lived here and may still.  He is called the 
Croydon Cat Killer as it started here but it is unhelpful to refer to him as this as people then think animals in other 
areas are safe, which is not the case. 

Q:  How many case has there been? 

A:  There have been around 180 bodies collected since November 2015. SNARL are aware of forty other cases 
where the owners have buried the bodies, or the bodies have been disposed of by the council or school 
caretakers disposing of remains before children could see them, for example.  

Q: Is it only cats that are victims? 

A:  It has mainly been cats but there have also been 20 foxes. Apart from animals already mentioned there is 
historical knowledge of two puppies in South Norwood Park that may also be linked.   

Q: Is frequency increasing? 

A: It does not appear so.  There are four cases a week, on average. 

Point: Advice on leaflets has been approved by the Operation Takahe police team.  If anyone finds a mutilated 
animal or bird, SNARL will co-ordinate the response.   

If you see someone coaxing an animal, call 101 with a detailed description.  Take photos if you can. Anyone 
seeing someone hurting, abusing or kidnapping an animal should call 999 and also call SNARL, irrespective of 
the time of day, as they will ensure a police response by passing details quickly to the Detective Sergeant 
heading up Operation Takahe. 

Q: What is the advice to cat owners? 

A: Keep cats in, especially at night and only let them out under supervision.  Depending on the layout of the 
garden it is advisable to get it cat proofed, but it may not stop someone getting into your garden.  Cat toys to 
keep cats indoors interested and amused are helpful.  It is also good to get cats used to going out during the 
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day. Some cats adjust better than others.  It is safest to let them out at the weekend when you are home, or 
during the day. 

Q: What about the geographical areas? 

A: The highest proportion have been in Croydon, Dartford and Bromley.  

If he kills outside London, SNARL need to know for the geo-profiler.   

There has been information in the national press.  SNARL do lots of work with vets so they are informed.   

Q: Are cats being caught live or is the cat killer just mutilating dead bodies he finds? 

A: From press articles it sometimes says that bodies are recovered from road accidents, but SNARL is convinced 
he is catching live cats, mainly from the time period between the killing and mutilation, although he might also 
be picking up cats hit in RTAs.  SNARL believe he sometimes kills a cat, puts it in the road and then goes back 
afterwards.   

Q: How can people help? 

A: Keep spreading the word. Distribute leaflets and put up posters.  If anyone wants to contribute towards 
SNARL’s expenses, donate via the SNARL website at http://www.snarl.org.uk/ 

Boudicca and Tony were thanked for attending and they expressed thanks for the opportunity to speak at the 
meeting. People present took leaflets to distribute and posters to display.  CCC offered to post these on the 
CCC website along with downloadable copies.  Action: CCC 

Comments, questions and announcements were taken from the floor, with subsequent discussions, 
as follows: 

Before opening the meeting up for other topics, the three councillors attending were introduced - Cllr Maggie 
Mansell (Norbury), Cllr Andy Stranack (Heathfield) and Cllr Margaret Bird (Coulsdon East).  
 
Croydon Debate Club 
Robert Ward provided an update on Croydon Debate Club which had been set up to improve debating of 
issues in Croydon.  The majority of the discussion at these events is from the floor, so not the traditional debate 
format of designated speakers speaking for and against a motion. 

The event on 31January will discuss “How do we get the Council to listen?” which will be at Project B in Middle 
Street. 

For the February debate they will be welcoming the new Borough Commander, Chief Superintendent Jeff 
Boothe, to discuss policing. This will be held at the Croydon Conference Centre in Surrey Street on 22 February.  
The topic for the event on 9 March in Theatre Utopia at Matthews Yard has not been set yet, although the 
group has a list of topics of interest.  

In response to a question, Robert confirmed that he is currently funding the debates but is enquiring about what 
people might be willing to pay to help to cover costs such as venue hire. The issue of finding good affordable 
venues was noted.  

Concerns relating to planning decisions 
A resident spoke about the current problems with planning decisions, specifically the ‘Purley Tower’ which he 
believed was rushed through just before Christmas, with the outline planning made in July 2015, just before the 
school summer holidays.  There were a large number of objections which he felt had been disregarded. 

The issues of pollution and flooding were highlighted as objections to a previous development is Purley in 2007.  
The gentleman could not see that anything had changed so these should have been considered as valid 
objections to the current development. The Croydon Plan was noted as not allowing the sort of density of 
occupation as proposed in this development. An underground car park had also been built in Purley, where 
flooding is known to be an issue. 

The building of a school on the Purley Way at Five Ways was also raised, as exposing children who attend the 
school to high levels of pollution. 

The speaker felt that council officers were making the decisions which are being rubber stamped by the 
Council.  

A councillor spoke generally on planning, confirming that most decisions are made by officers and these 
decisions are made on technical grounds. If there are significant objections or the development is deemed to 
be significant, the plan will go to committee for consideration.  
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Greater need for housing in Croydon/ Private landlords 
The pressing need for more housing in Croydon was raised and generally agreed to be an issue. Some of this 
was thought to be down to successive councils failing to build sufficient housing as well as the selling off of 
social housing because the law allows tenants to buy in certain circumstances. Private rented properties were 
also discussed. Evictions from private rentals was the most common cause of homelessness.  Whilst the speaker 
felt this was down to unethical practices by private landlords, another person spoke of the issues faced by 
private landlords when poor tenants have to be evicted and the huge costs left for the landlord as a 
consequence of the state the property is left in. 

Croydon’s Landlord licensing scheme was raised, with the speaker asserting that Croydon should be using the 
scheme to ensure private landlords act properly. Landlords should be penalised if they do not do their job 
properly.  Cllr Mansell said that it was early days for this scheme but offered to take back these comments. 
Action: Cllr Mansell 

London Councils have to meet housing targets.  The lack of gardens and outside spaces in flats was raised as 
an issue but one that is hard to address as developers want to build flats to maximise their return. The law has 
also changed in regard to permitted developments, meaning that extensions and large sheds in gardens 
cannot be opposed.  Once built, these buildings can be used for other purposes.  

The constraints on the Council to oppose building applications was discussed. If planning applications are 
refused without sound grounds and this then is taken to appeal, it is very expensive for the Council if they lose 
and this cost is borne by the ratepayers.   

The number of officers who have been lost was raised as a concern. This was due to cuts to the council’s 
funding, quoted as 50% decrease of grant from government over 5 years. The suggestion that further revenue 
may be achieved by raising the fee for planning applications was made and Cllr Mansell agreed to take this 
comment back to the Council too. Action: Cllr Mansell  

The Local Plan 
Cllr Stranack advised that The Local Plan will go to the planning inspectorate for review in May/June time and 
there will be a public consultation as part of this process. 

BrickByBrick 
The Council company, BrickByBrick, are looking at sites all across Croydon to build more housing. Some plots are 
known and these are listed on the council’s website but it is a rolling programme so BrickByBrick will continue to 
look for new sites as they become available.  Residents who were interested should therefore keep an eye on 
this as new sites will be added over time. 

Coulsdon Residents’ Associations (RAs) are having regular meetings with a BrickByBrick Director to keep abreast 
of plans but it was not known whether other RAs were undertaking similar engagement. 

Residents’ Associations (RAs) 
The work of RAs was discussed, with some well networked and engaging local residents but others less so and 
some areas having no RA at all.  A resident described the difficulties of running a Residents’ Association in an 
area of Croydon with a high turnover of people in rented accommodation, with lots of disconnections and 
people having no real investment in the area.  

Staying in touch with local councillors was offered as a way of residents keeping informed. 

Office blocks in Croydon for social housing & houses being split into flats 
A suggestion was made that more empty office blocks in Croydon could be turned into flats for affordable and 
social housing.  There were several that are empty and are now left there unused.  

Developments going up in central Croydon, such as the towers with swimming pool connecting the buildings, 
could not be considered affordable. Another person present offered that empty offices are not always suitable 
for conversion anyway.  Five years ago there was a lot of vacant office space but this is no longer true.  

Discussion about redevelopment of existing houses across Croydon noted that even when flats were planned, 
sometimes they were not suitably configured and amenities were poor but planning regulations prevented any 
grounds for objection.  

The issue of lack of parking in new developments was also highlighted. The need for parking for disabled 
residents was also highlighted as an issue. 

The Chair closed the discussion around planning and housing, noting that whilst these had been interesting, 
discussions such as these cannot really seek answers or resolve issues without the right people invited to attend. 
This is something CCC could do for a future meeting in response to interest.  Action: CCC to consider for future 
meeting topic 
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Consultation on 20mph in areas 3,4 and 5 
A resident reminded everyone that there is a consultation on introducing 20mph on the majority of roads in 
areas 3,4 and 5.  This is using a different process than was applied in areas 1 and 2. 

The consultation is for four weeks, finishing on 15 February, and whilst the speaker understood that the 
consultation had already started on 12 January, the official paperwork confirmed that the start was on 18 
January 2017. The member of the audience concerned about this, asserted that the portal was open for 
objections to be logged and was worried that any objections submitted prior to 18 January might be 
discounted by the Council. 

Cllr Stranack confirmed that whilst the consultation may be live on the website, the leaflets will not be delivered 
to all homes in the three areas being consulted until 18 January, when the consultation opens.  Cllr Stranack 
explained that councillors had asked for clarification on the situation but have not yet heard.  Cllr Mansell 
agreed to confirm the situation with the cabinet member and feed back on this by Monday 23 January. Action: 
Cllr Mansell 

Another spoke of their concern that the process has changed.  Whereas those in Areas 1 and 2 could support 
or object, the current consultation only allows people to object. The resident felt this was undemocratic.  

The Chair explained that CCC is organising a public meeting on this subject for 6 February 2017. A Council 
Officer has been invited to attend to explain what is proposed, the consultation process and to answer 
people’s questions. Cllr Stuart King, the Cabinet member, and Cllr Sara Bashford, the opposition cabinet 
member, have also been invited to speak. 

Conclusion 
The Chair thanked all for attending, with particular thanks to the councillors for attending and engaging. 

It was explained that notes of the meeting are produced. The draft notes are circulated to all for comment prior 
to finalising them for publication with key speakers getting them first for comment.  All attendees would receive 
the final agreed notes and these will be posted on the CCC website. 

Donations to support the work of CCC were welcomed and details of membership were made available.  All 
were encouraged to look at the leaflets and take information away.  

Next meeting 
The next meeting is being planned for 6 February 2017 and this will be on the 20mph consultation. 

Meeting closed: 9.10pm 

 
Email: CroydonNeighbourhoods@gmail.com  
Website: CCC website 
Find us on Twitter @CroydonNbrhoods  
Find us on Facebook 
Eventbrite: http://croydoncc.eventbrite.co.uk/ 
 


