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Notes of the Public Meeting 
 St Michael’s Church Hall 

 Poplar Walk, Croydon CR0 1UA 
Monday 6 February 2017 

7pm - 9pm 

 
Present: Stephen Aselford, Elizabeth Ash (Chair), Cllr Sara Bashford, Cllr Margaret Bird, Pauline Childs, Roy 
Colbran, Jackie Colbran, Frederic Demay, Anne Fixter, Mike Fixter, Mark Gilmartin, Mathew Gomes, Beryl 
Gowers, David Gowers, Jan Grunberg, Jean Gulley,  Zuhair Hanna, Gillian Haylock, Peter Haylock, David 
Hewett, Olga Hewett, David Hooper, Mark Johnson, Toby Keynes, Cllr Stuart King, Clive Locke, Peter Morgan, 
Grace Onions, Ken Phipps, John Bosco Saldanha, Guy Salt, Dilip Shah, Janet Stollery (Secretary), Michael 
Swadling, Anne Tansley, Romney Tansley, Robert Ward, Valerie Willis-Skinner, Norman Young  

Apologies for absence Mahbub Sadiq Bhatti (Vice Chair), Jonathan Bob-Amara, Cllr Simon Brew, Sheila Childs, 
Roger Clark (Treasurer), Desmond FitzGerald, Neil Gilbert, Anne Giles, Eric Green, Maureen Levy, Peter Spalding, 
Gordon Thompson   

 

Welcome and introductions 
The first half hour was given to registration, refreshments and networking.  There was a display of community 
information available and copies to take away. 

After introductions and housekeeping, updates and short notices were given.  Permission for the committee to 
take photos and to record the meeting for the purposes of notes was agreed. 

 

Notices and Updates 
The following notices were given at the meeting and posted on the website following the meeting. 
 
20mph consultation opening date 
Thanks to Cllr Maggie Mansell and to Cllr Stuart King for a prompt response to the query regarding the opening 
date of the consultation which was raised in the January meeting.  Although officially opening on 18 January 
2017 any comments submitted prior to this date will be considered as part of the consultation.   
 
SNARL and the cat killer 
As agreed at the January meeting, details of South Norwood Animal Rescue and Liberty (SNARL)‘s work and 
copies of the flyers to download have been added to the CCC website.  All were asked to keep spreading the 
word and to follow the advice given to keep pets safe. See details here. Flyers were also available at the 
meeting to take away. 

LGBT History Month is being celebrated in Croydon this month. The programme includes talks, screening at the 
David Lean Cinema, singing and social events. Copies of the leaflet were available at the meeting and the 
details can be viewed here.  

Croydonites, an eclectic mix of theatre, is back for a second year in Croydon at various venues. There is also an 
early bird discount for bookings made by 24 February. Copies of the programme were available at the meeting 
and details can be viewed here. 

Croydon Debate Club 
The February meeting will be held at the Croydon Conference Centre in Surrey Street on 22 February. This 
session will be with the new Borough Commander, Chief Superintendent Jeff Boothe, to discuss policing. 
 
The following event will be held on 29 March at Project B. This event will involve a debate on Croydon’s Air 
Quality Action Plan which is due to go out to public consultation. Cllr Stuart King, Cabinet member for Transport 
and Environment, has agreed to take part at this event.  
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Future meeting dates and themes of CCC meetings 
Tuesday 14 March 2017 is booked for the next meeting, either a meeting on crowdfunding in association with 
the Council, if there is sufficient demand, or a general meeting.   
 
Tuesday April 4 2017 has been pencilled in for a meeting with the new borough commander, Chief 
Superintendent Jeff Boothe, who has agreed to speak and take questions at one of our meetings.   
 
Wednesday 10 May 2017 has been booked for a meeting to revisit the topic of Rubbish – Refuse, Recycling and 
Flytipping, where a council officer will provide answers to any questions submitted.  All details will be confirmed 
shortly. 

 

Main discussion -  
20mph consultation in areas 3,4 and 5 
 
All were reminded to refrain from making party-political comments during the meeting and to keep questions 
short and to the point to allow everyone to have a say.  Mark Johnson chaired the main part of the meeting. 
 
Cllr Stuart King and Cllr Sara Bashford were introduced. 
 
Cllr Stuart King, cabinet member for Transport and Environment, spoke about the current consultation on 20mph 
and made the following points:  
 
The borough has been divided into five areas. Areas one and two have been consulted with 20mph already 
introduced into area 1 and approval made to introduce it into area 2. The current consultation, running to 15 
February 2017, covers areas 3, 4 and 5, which stretches across the borough to include areas in the North, the 
South as well as Central Croydon. 
 
A final decision will be taken once the consultation is closed, based an analysis of responses received, and the 
decision will go to a council meeting in May 2017. This will be an open meeting and it allows public involvement. 
 
The four reasons for wanting to introduce 20mph are road safety, discouraging rat-running, to encourage 
people to walk and cycle more and to generally improve the local environment. 
 
Evidence indicates that if a car is travelling at 20mph a person hit by the car is far less likely to be seriously or 
fatally injured than if hit by a car at 30mph. The Royal Society for the Prevention of Accidents (RoSPA) has 
evidence on this. See: http://www.rospa.com/rospaweb/docs/advice-services/road-safety/drivers/20-mph-
zone-factsheet.pdf  The Department for Transport (DfT) also has evidence that for every 1mph reduction in 
speed there is a 6% reduction in collisions. 
 
 
Cllr Sara Bashford, the opposition lead for Transport and Environment, offered the following: 
 
Accidents at 20mph cause less damage than those at 30mph and this is not disputed. The objections held 
relate to the process and the way the scheme is likely to be implemented. A blanket approach is not the way 
forward. A more effective approach would see the introduction of 20mph zones in areas, such as outside 
schools and medical facilities, based on need. A 20mph sign indicated to the driver to reduce speed and be 
cautious and is more effective if targeted to specific locations. 
 
In regard to accidents, the evidence is that the majority of accidents on Croydon roads occur on the roads 
that will remain at 30mph.  Cllr Bashford provided a large scale map to demonstrate this point.  Something 
similar can be found on the Crash Map website, entering Croydon in the search bar. 
 
TfL statistics were quoted from the TfL 2015 accident reports. A sample of this report was taken (35 pages of a 
350-page report), looking at all the reasons provided by police for the cause of accidents. Highest was ‘failed 
to look properly’, followed by ‘careless driving’. In terms of exceeding the speed limit, only one of those 
accidents was recorded as such. 
 
Concerns regarding the process were outlined. In zones 1 and 2 people were given a yes/no vote and the 
decision taken was on a majority of votes, although only a small number responded.  In this process, those in 
favour cannot have a say as it is only possible to object, and those objecting must provide reasons for their 
objections.  Despite requesting the information, it is still not known what percentage or number need to lodge 
objections for the decision to be taken that the scheme will not proceed.  
 
The report will go to the Transport Management Advisory Committee (TMAC) which is an advisory committee 
only, meaning that Cllr King as Cabinet Member will ultimately be taking the decision. 
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Comments and questions were then taken from the floor, with subsequent discussions, as follows: 

Q: Why are people in areas 3,4 and 5 not given the chance to vote?   

A: The process has been changed on the basis of the feedback received from those responding in the first two 
areas. Having been asked to express an opinion first and then being formally consulted, people were confused 
and did not understand why they were being asked for their opinion again.  

People can respond online or they can write in. Cllr King explained that people who want to write in to support 
the scheme are also welcome to do so. The report going to TMAC will reflect comments made in support of the 
scheme as well as objections.  

Q: Is it possible to submit other ideas for traffic calming, for example, changes to parking, speed humps or road 
narrowing as part of the consultation? 

A: All responses will be considered, including those making alternative suggestions and those just objecting on 
principle.  

In the last consultation it was proposed that the Lower Addiscombe Road and Morland Road were to remain as 
30mph roads but due to a high number of comments, including from parents of students at Woodside School, 
the case made was considered and the decision taken to lower the speed limit in line with the representations 
made. 

Q: Is pollution a big factor in whether or not the decision will be taken to reduce the majority of roads to 
20mph? 

A: Pollution was not a factor in the rationale for the scheme.  The primary focus is on safety.  Evidence shows 
that air quality is actually worse in the car rather than on the pavement. 

Point:  There are more accidents on main roads which will remain at 30mph. 

Response: Given the volume of traffic and the size of the vehicles using the main roads Cllr King said it is not 
surprising that there are more accidents on main roads i.e. roughly two thirds of accidents. There are ways to 
tackle this, including use of speed cameras, pedestrian build outs, zebra crossings and traffic signals. That still 
leaves between 400 and 500 accidents annually on the roads where 20mph is proposed. 

Cllr Bashford quoted from a report of the Edinburgh Centre for Carbon Innovation (ECCI).  Cutting speeds 
below 40mph will increase pollution such as nitrogen oxide.  Carbon emissions will also go up. Stop, start driving 
also increases pollution. 

Point:  There is no traffic plan for Croydon to address the congestion during peak hours on the main roads where 
traffic crawls along, and it is even more important to plan ahead for an influx of traffic with the 
Westfield/Hammerson development.   

There is a need to reduce the traffic in congested areas, such as a ring road, although this is probably not 
viable. 

Q: How much will the scheme cost? 

A: The overall scheme will cost around £300K per area.  

Q: Many roads already have traffic calming measures, such as speed humps, so there is no point in introducing 
20mph in roads like these or is the plan to remove the humps? 

A: There is no intention to introduce speed humps.  They tend not to be liked by residents. When resurfacing a 
road, the Council do survey residents to see if they wish speed humps to be removed at that point. Speed 
humps will only be introduced where road safety and pedestrian safety would be improved as a result and this 
would be looked at by TMAC. 

Q: The consultation process does not seem very democratic. 

A:  Cllr King explained that everyone has the opportunity to have their say.  

In order to consult, DfT guidelines set out that all the Council is required to do is to put signs on lamp posts in the 
area and an advert in the local paper. In addition to the 90,000 leaflets delivered to properties in areas 3,4 and 
5, there has been email campaigns, information on the council website and social media. 

This is not a political issue, with both Labour and Conservative-led Councils having introduced 20mph schemes. 
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Q: Is there any evidence on the impact of introduction of 20mph in reducing accidents? 

A: Cllr King had already made references to ROSPA and DfT research in his opening remarks (see above).  In 
addition, he offered that the DfT lists around 2000 zones already at 20mph and there are very few requests to 
revert back to 30mph zones in the areas where 20mph has been introduced. 

Q: Is it true that the £300K per area that is being proposed to be spent on the introduction of 20mph would not 
go very far on alternative traffic calming measures? 

A: Costs vary for different measures but it is true to say that some road improvements regularly cost around 
£100K. There are also ongoing maintenance costs. 

Q: Why not include the main roads also? 

A: A lot is already being done to address issues relating to road traffic accidents on main roads.  Introducing 
20mph is not being considered on main roads.  

Q: Residents living on a road with two schools have tried unsuccessfully for years to get traffic calming. A one-
way system was the preferred option to also help deal with the volume of traffic.  This was refused on the basis 
of costs. It seems incongruous that now 20mph can be brought in.  

And won’t 20mph zones required increased signage which is considered street clutter?  

A: Regarding street clutter, there is a legal requirement to indicate the speed limit for roads so signs are a 
requirement where the speed limit is being lowered to 20mph. 

Q: Will 20mph be enforced? 

A:  Cllr King explained that the Police will enforce 20mph just as they do for 30mph. The Police have already 
started to enforce 20mph in area 1. Cllr King will also be meeting with the Borough Commander to see how the 
Council and the Police can work together. Enforcement is a Police responsibility and the Council has no 
authority to act.  

Cllr Bashford had spoken with the Borough Commander and she explained that he has stated that the Police 
will not routinely enforce 20mph.  This comes down to capacity. Cllr Bashford was also aware that a road traffic 
officer also shared this view, with road traffic officer numbers reduced across the country.  It would be 
unrealistic to expect Police intervention on this when juggling all the other demands placed on policing.   

If 20mph zones relies on enforcement by the police this will not realistically happen. The activity in area 1 was a 
Road Watch exercise and not an exercise where speeding tickets were being issued.  Although valuable, 
activities like this will not result in enforcement. 

Point: Cllr Bashford wished to clarify a few points.   
 
Cllr King stated that TMAC will consider the evidence and take the decision.  This is incorrect as TMAC is an 
advisory committee only.  Only Cllr King, as the cabinet member, can take the decision. 
 
Cllr King has stated that people can submit support for the scheme.  They can’t.  The notice is clear that people 
can only log objections to the scheme.  
  
Post-meeting note: In addition to stating that people can submit comments of support to be considered (see 
Cllr King's response to the first question in these notes) Cllr King has also provided the following to demonstrate 
the point.   See examples of statements of support at 4.41 and 4.42  included in the report that went to TMAC on 
8 February 2017 regarding another Traffic Management Order.  Additionally, a number of  supportive 
comments were submitted when Area One of the 20mph programme went to Statutory Consultation. These 
were reported in the papers and this will also happen for areas 3-5. See pages 47/48 of A11/16 (appendices) 
https://secure.croydon.gov.uk/akscroydon/users/public/admin/kab12.pl?operation=SUBMIT&meet=9&cmte=TM
A&grpid=public&arc=1  Cllr King therefore confirms that comments of support can be submitted and will be 
considered. 
 
Regarding funding, Cllr Bashford felt that £1.5mill, which is what the scheme in all five zones will cost to 
implement, would be better spent on specific problem areas or issues. 

Cllr Bashford disputed Cllr King’s claim that 90,000 leaflets had been delivered to properties in the three areas. 
Whilst the vans were tracked and may have driven up all the roads, significant numbers of people have 
indicated that they have not received the leaflet, and this was in response to a leaflet drop asking people to 
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get in touch if they had not received the leaflet.  Had they not had this, they would still not be aware that they 
should have expected a consultation leaflet. 

20mph has been introduced in Wandsworth but Cllr Bashford pointed out how different areas of Croydon were 
to those in Wandsworth, for example, Balham versus Coulsdon or Purley.  

20mph will not address poor driving. Those that speed do so now and will not respect a 20mph zone. 

Q. What is the vision of this plan? 

A: The vision is to keep traffic on arterial roads, to reduce accidents and to keep people safe in the borough. 

Point: The argument for the scheme relies on people driving at 20 mph.  Personal experience of 20mph zones in 
West Yorkshire is that it makes little difference to the speed of the traffic.  Why can’t the Council wait until Area 2 
is up and running and assess how well it works before considering introducing it in Areas 3, 4 and 5? 

A:   Cllr King provided two reasons. If we think this could save lives, then that’s a case for action.  Secondly, the 
Council are occasionally criticised for ignoring certain parts of the borough.  Ensuring that everyone gets this 
opportunity seemed fair and reasonable action to take to make all the borough safer.   

Point: The detail on the maps used in the consultation documents were questioned, noting that some of the 
newer roads, which have been in existence for many years now, did not appear on the map.  

Response: Cllr King appreciated the observation and offered to take this back to be looked into.  If any roads 
were not detailed on the map they would be minor roads so would be part of the 20mph proposal. Action: 
Resident concerned to send details to Cllr King 

Q:  A cyclist expressed thanks for the proposal. Speeding traffic in the borough is a huge concern. If this saves 
lives it is very difficult to understand objections so why would Cllr Bashford oppose this scheme if it saves lives? 

A:   Cllr Bashford accepted completely that being hit at 20 mph as opposed to 30mph might save a life, but this 
is not the best way to make roads safer.  From the evidence, it is not speed that causes accidents but driver 
error and other factors such as driver distraction, mobile phone use and driver impairment.  

When looking at the accident evidence, cyclists entering the road from the pavement causes more accidents 
than cars exceeding the speed limit. Better driver education and police enforcing speed limits currently in 
place would improve the situation.  There are not enough officers to do this. Just changing the speed limit won’t 
address the issues.  

Most people drive at the speed appropriate to the road.  People rarely get to 30mph when driving at peak 
hours.  The solution is putting 20 mph where needed but it is no good putting 20 everywhere as it will be ignored 
and it is unlikely to work unless it is going to be enforced. 

Point: Another cyclist disagreed that speed was an issue for cyclists on 30mph roads, noting the biggest issue 
being pedestrians walking into the path of cyclists. 

Point: The consultation procedure is discriminatory as those in the South will not get a vote whereas those in the 
North did. 

Response:  Area 3, 4 and 5 are all being consulted in the same way and these areas cover parts of Croydon in 
North and Central, not just the South of the borough.  The procedure has been changed to reflect the 
feedback from the consultation in Areas 1 and 2.   

Q:  How will objections be counted and will responses be weighted? 

A: Cllr King explained that when the report is put together they will ensure that responses are reported both 
quantitatively and qualitatively.  The overall figure of the number of responses will be given in the report with the 
views expressed represented.  

The Chair confirmed that a Council officer had assured that evaluation will be made on the basis of points 
raised so there is no more value in one person submitting individual points in a series of objections than that 
person submitting one objection that lists all the points of objection. There is therefore no value in throwing a 
volume of paperwork at the Council and it was her view that doing so was also a waste of officer time.  This 
point and others are covered in the response to questions offered prior to the meeting, which you can find 
here. 

Q: On the arterial routes in the other areas of Croydon, did you get rid of the parking outside schools?  How did 
you deal with parking in the other two areas to make the traffic run more freely? 
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A:  Cllr King explained that the approach for problems of that nature would be on a case by case basis, where 
the Council would work with ward councillors and active local Residents’ Associations, with schools and with 
businesses where this was relevant. There isn’t a one size fits all approach as it depends on the road and the 
local circumstances.  

Point: Roads gets congested, particularly by schools at certain times.  The traffic needs to run more freely or 
people will continue to use the side roads.   

Response:  Cllr King explained that rather than a blanket approach it makes sense to work with stakeholders in 
the area in question to try to find a sensible solution.  Inevitably if you take parking out that will free up traffic but 
it will impact someone else.   

The role of TMAC is to look at all the issues. Cllr King gave an example of speaking with the parents at Robert 
Fitzroy Academy School just off Davidson Road where they were looking at the issues people faced.  The best 
approach is to look at particular issues and come up with a solution that ideally meets everyone’s needs or at 
least minimises the impact of the issues being addressed. 

Q: Is 20mph likely to increase or reduce traffic congestion? 

A: Cllr King - The expectation is it shouldn’t impact the traffic very much.  The aim is to encourage people to use 
the main arterial roads and avoid using local residential roads as a rat run to save a few minutes on a journey. 

Point:  A Norbury resident: We have just had 20mph signs at the end of road installed but we knew nothing 
about this.  We would have liked to have a say but didn’t get a chance.  And now that 20mph is in I don’t see 
any difference to the speed of traffic.   

Response: Cllr King -  In Area 1 there were leaflets on lamp posts and an advert in the Croydon Guardian.  We 
took the point that people like yourself missed the point that the consultation was happening so for subsequent 
consultations the Council have put 90,000 leaflets through doors to try to address this. 

20mph in area 1 has been in existence since September last year.  In other places that have introduced this the 
change comes over time as people realise over time that these roads are 20 mph not 30. It is difficult to drive at 
30mph if the car in front of you is driving at 20mph.  

Point: In Green Lane, for example, if you drive at 30mph other cars will overtake you on the wrong side of the 
road, even around the islands. If people will not drive at 30mph, they certainly won’t do 20mph. 

Response:  Cllr King - The majority of drivers do abide by the rules and introducing 20mph is about having an 
impact on the behaviour of all drivers.   

The Chair suggested reporting speeding issues at local Ward Panel meetings.  All Local Policing teams (LPTs), 
formerly Safer Neighbourhood team (SNTs), run one for their ward.  Anyone can sign up to receive newsletters 
from their LPT. 

The police want to hear from residents what their issues are. Signing up to emails provides not only the monthly 
newsletters but occasional urgent updates.  CCC also post the newsletters on the website for those who have 
not signed up and these contain the email for the LPT for people to use to sign up to receive the updates. 
Action: CCC to put link to newsletters in the notices of meeting on the website.   

Cllr Bashford – It seems illogical to say that encouraging traffic to travel on arterial roads will result in less 
congestion.  

In the first two zones the decision was based purely on numbers of yes or no, yet decision taken for areas 3, 4 
and 5 will be based on both quantitative and qualitative data.  This is unfair as for areas 3,4 and 5 the decision 
will be taken using two different sets of information rather than weight put on numbers for or against, as in areas 
1 and 2.   
 
Cllr Bashford was concerned that the 20mph road signs are not having an effect in area 1.  Road users should 
be paying attention to road speed signs.  It is not reasonable to say it will take at least six months to for people 
to start registering and reacting to 20mph road signs.  Residents have reported that when driving at 20mph they 
have been beeped by other road users.  If people feel the imposition of 20mph isn’t reasonable or fair they 
won’t pay attention to the speed limit. 

Q:  Will the Council consider holding a public enquiry? Will you consider having 20 mph near schools when 
appropriate and actually consider every objection carefully and make a decision based on what people 
actually say. 

A:  Cllr King was happy to confirm again that all proposals will be considered. The decision will be taken based 
on all the submissions received. There were no plans for a Public Enquiry.  
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Point: Cllr Bashford reminded everyone that they should let local councillors know if they had not received the 
consultation leaflet. Everyone was reminded that leaflets for all areas were available at the meeting and 
encouraged to take copies away for any groups they were involved in. 

Conclusion 
The Chair thanked all for attending, with particular thanks to the councillors for attending and engaging. Thanks 
was given also to council officer, Waheed Alam, who had provided a response to all questions put forward prior 
to the meeting.  These are posted on the website, here. 

It was explained that notes of the meeting are produced. The draft notes are circulated to all for comment prior 
to finalising them for publication with key speakers getting them first for comment.  All attendees would receive 
the final agreed notes and these will be posted on the CCC website. 

Donations to support the work of CCC were welcomed and details of membership were made available.  All 
were encouraged to look at the leaflets and take information away.  

 

Next meeting 
The next meetings are being planned and details will be posted shortly. 

 
Meeting closed: 9pm 

 
 

Email: CroydonNeighbourhoods@gmail.com  
Website: CCC website 
Find us on Twitter @CroydonNbrhoods  
Find us on Facebook 
Eventbrite: http://croydoncc.eventbrite.co.uk/ 
 


