
 

What’s happening?   
 We have started to see a drop 
throughout February around the number of 
theft offences/ burglaries/ moped robberies 
and have a few jobs lined up that will 
hopefully see an even greater reduction 
over the coming months; I am glad to say 
that three of our most prolific offenders 
were arrested in January (linked to 5+ 
offences each) & each will hopefully be 
doing some time at Her Majesty’s 
pleasure.  
 As I am sure most of you are aware, 
there was a robbery that took place on 
Saturday, February. 11th at Natwest Bank -  Thankfully, no one was injured during the course of this incident 
and the reason for it’s closure at the time was so that we could gather as much evidence as possible from the 
scene. The Metropolitan Police Flying Squad are currently conducting the investigation into this matter, and if 
there are any updates we will pass these on to you all. 
 Although not specific to the Norbury area, there is at 
present a £10,000 pound reward for information leading to this 
persons arrest; If you do come across any animal remains that 
appear to have been mutilated, please contact the team using 
provided numbers (Please see image) 
 March. 18th is National Child Sexual Exploitation (CSE) 
Awareness Day and the Norbury Team will be presenting 
information to local secondary schools prior to this in order to 
inform students about how to keep themselves safe; If you are a 
parent and would like more information about what to look out 
for & how to report any concerns you may have please contact a 
member of the team as we would be more than happy to assist 
you in trying to protect your children. 
 The Metropolitan Police have a new website (https://beta.met.police.uk/ ) that is launching in March, 
which will contain even further information local to Norbury (crime statistics, crime hotspots, etc)… which 
will launch alongside a Facebook page specific to your team & which will link in to our twitter feed to keep 

you updated about what is happening; We appreciate not everyone is tech savvy 
(myself included!) but if you would like a crash course please contact us and we’ll see 
what we can do to assist. 
 In an attempt to give the community more opportunities to speak to us in person 
we are starting to hold bi-weekly meetings at Costa Coffee, 1411-1413 London Road, 
Norbury SW16 4AH beginning February which will be advertised via social media & 

our webpage;  We will next be in there on Friday, February 24th between 6pm-7pm so please pop along if 
there is anything you’d like advice around or wish to bring something to our attention. 
 We will also be holding a crime prevention day at Norbury Library, Beatrice Avenue SW16 on Friday 
March. 3rd between 1000-1130 hours where we will be providing advice around how to register your property 
on immobilise.com and will be marking anything you feel like bringing along using either UV marker pen or 
our stencil kits - The main items being stolen at the moment are power tools, mobile phones, computers/ 
tablets, etc… so please fill your boots! 
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CONTACT US 
Telephone - ‘101’ 
Email- Norbury.snt@met.police.uk 
@MPSNorbury 

Want to hear more? 
Would you like to receive updates about what is happening in your 
area and about up-to-date crime prevention advice? Email us at 
Norbury.Snt@met.police.uk and we’ll do the rest! 

@MPSNorbury       #Norbury 



Name Number Notes 
Non Urgent Number for the  
Metropolitan Police 

101 This number should be used for “non Urgent matters” and 
enquires 

Neighbourhood Watch Liaison 
Officer 
  

  Email: nhw@cbnwa.com 
Website:www.cbnwa.com/ 

Croydon Fire Station, 90 Old Town, CR0 1AR 

RSPCA 0300 1234 999   

Croydon Council Online 
Reporting 

Do it online You can report faults, fly tipping etc.via the council WEB 
site 

www.croydon.gov.uk/doitonline 
Abandoned vehicles 020 8726 7100 This number is for reporting abandoned vehicles to the 

council avs.parking@croydon.gov.uk 

Crime statistics   www.police.uk/ 
Crime stoppers 0800 555 111 If you want to give information about crime anonymously 

Croydon Council 020 8726 6000 www.croydon.gov.uk 

Croydon Council Careline 020 8654 7166   

Croydon Council planning and 
building control 

020 8726 6800   

Croydon Council Streets and 
Parking 

020 8726 7100   

Croydon Council Parking 
Enforcement 

020 8760 1966 For yellow lines or parking over driveways 
parking@croydon.gov.uk 

Croydon Council Dog Warden 020 8726 6200 
(option 3) 

For dog related issues, noise, waste or dangerous. 
doginfo@croydon.gov.uk 

Council housing - nuisance and 
threatening behaviour 

  To report Antisocial behaviour from council tenants 
housing@croydon.gov.uk 

Croydon Council Antisocial 
Behaviour Team 

020 8726 6000 To report all forms of antisocial behaviour 
ASBTeam@croydon.gov.uk 

Croydon Police Website   www.met.police.uk/croydon 
Croydon Trading Standards 020 8407 1309 Or 020 8407 1311 

Drugs/Syringes 020 8726 6200 To report any drugs or syringes found in a public place 
contact Environmental reporting and ask for street scene. 

Fire Brigade 0800 284 428 For a free safety check for over 60’s 

Fly tipping 020 8726 6200 For all fly tipping problems 
flytip@croydon.gov.uk 

  
Graffiti 020 726 6100 You can also report it to the council via email at 

graffiti@croydon.gov.uk 

Home Office   www.homeoffice.gov.uk 
Noise problems 020 8726 6200 This number is for calls from 8:30am - 4:45pm, otherwise 

call the Croydon Council Switch board 020 8726 6000 

Report a scam/fraud   www.actionfraud.police.uk/ 
Safer Neighbourhood Team 020 8721 2477 Norbury.snt@met.police.uk 

Safer Neighbourhood website   www.met.police.uk/saferneighbourhoods 

Street lighting 0800 028 5986 Customer serviceteam@skanska.co.uk 

Trading Standards   www.tradingstandards.gov.uk/ 
Victim support 020 8681 7711 www.victimsupport.gov.uk/ 

Environmental reporting 020 8726 6200 Including household waste and recycling etc 

Missed bin collection   www.croydon.gov.uk/bincollect 

Register your valuables   www.immobilise.com 


