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Notes of the Public Meeting 
 St Michael’s Church Hall 

 Poplar Walk, Croydon CR0 1UA 
Tuesday 14 March 2017 

7pm - 9pm 

 
Present: Elizabeth Ash (Chair), Malcolm Bell, Mahbub Sadiq Bhatti (Vice Chair), Cllr Simon Brew, Lisa Carey-
Bailey, Roy Carey Bailey, Pauline Childs, Sheila Childs, Desmond FitzGerald, Neil Gilbert, Beryl Gowers, David 
Gowers, Clive Locke, John Bosco Saldanha, Anne Smith, Janet Stollery (Secretary), Michael Swadling, Gordon 
Thompson, Steve Thompson, Paul Voden  

Apologies for absence Cllr Sara Bashford, Cllr Margaret Bird, Roger Clark (Treasurer), Anne Giles, Eric Green, 
Jean Gulley, Paul Hudson, Mark Johnson, Linda Morris, Grace Onions, James Rogers, Norman Young 

Welcome and introductions 
The first half hour was given to registration, refreshments and networking.  There was a display of community 
information available and copies to take away. 

After introductions and housekeeping, updates and short notices were given.  Permission for the committee to 
take photos and to record the meeting for the purposes of notes was agreed. Everyone was reminded to refrain 
from making party-political comments.   

Updates & Notices 
The following notices were given at the meeting and posted on the website following the meeting. 
 
Updates from previous meetings 
None 

Notices 
SNARL and the cat killer 
Details of South Norwood Animal Rescue and Liberty (SNARL)‘s work on the cat killer and copies of the flyers to 
download have been added to the CCC website, with a very recent update to the latest versions. See: 
https://croydoncc.wordpress.com/2017/03/11/the-cat-killer-info-reward-for-info-and-what-you-can-do-to-help/ 

All were asked to keep spreading the word and to follow the advice given to keep pets safe. Flyers were also 
available at the meeting to take away. 

Croydon Safer Neighbourhoods Board meeting  
The next meeting is on Wednesday 15 March 2017.  The Board is funded by the Mayor's office for Policing 
and Crime, and aims to give the borough's residents a voice on safety and policing issues and to hold the 
police and their partners to account.  
 
The focus of this meeting is on tackling antisocial behaviour and includes a police report. The meeting will be 
held in the Community Space at Bernard Weatherill House, not the Town Hall.  See: 
https://croydoncc.wordpress.com/2017/03/11/croydon-safer-neighbourhood-board-weds-15-march-2017/ 

Croydonites 
An eclectic mix of theatre, is back for a second year in Croydon at various venues from 16 March to 1 April 
2017. The festival is funded by the Council, Arts Council England and is the work of local Croydon residents.  
Copies of the programme were available at the meeting and details can be viewed here. 

SCCA Question Time event on the Arts in Croydon 
South Croydon Community Association (SCCA) are holding a Question Time event at Croydon College on the 
evening of 16 March 2017. This event focusses on taking the Arts forward in Croydon. Full details can be found 
here.  Booking is via Eventbrite. 

Croydon Debate Club events 
The next event will be held on 29 March 2017 at Project B. This event will involve a debate on Croydon’s Air 
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Quality Action Plan which is out to public consultation. Cllr Stuart King, Cabinet member for Transport and 
Environment, will speak at this event.  

The next event will be a debate with Gavin Barwell MP, pencilled in for 13 April 2017; venue and topic to be 
confirmed. 

Permits to use the three main Recycling Centres in Croydon 
These will be required from 3 April 2017.  These will be issued to all Croydon residents who apply with correct ID.  
For full details, see https://croydoncc.wordpress.com/2017/03/14/permits-needed-to-use-recycling-centres-in-
croydon-from-3-april/ 

WW1 exhibition at Whitgift School 
The acclaimed Remembering 1961 – Life on the Western Front exhibition  is now offering free entry until it closes 
on 16 April 2017. 

Consultation on final proposed new ward boundaries for Croydon 
 These have been published and today marks the start of an 8-week consultation ending on May 8, 2017 giving 
residents a chance to have their say before they are finalised. 

 

Agenda items: 

Council grant to CCC 
A series of meetings with the Council has taken place to discuss the funding and CCC’s programme of 
meetings.  Now that these discussions have concluded, CCC are free to move forward to use the grant funds 
for the purpose that they were awarded.  All expenses incurred will now also be considered for reimbursement 
and details will go to the AGM.  

The committee would like to acknowledge the help and support of various council officers throughout this 
process. 

Pollution in Croydon 
London Sustainability Exchange (LSx) is running a project supporting community groups to measure air pollution 
across London and are looking for groups in Croydon who might be interested in understanding and tackling 
the challenge in their area.  They would be prepared to train people and community groups to measure 
pollution in the area and make action plans to bring about change. There is no charge for involvement in the 
project.  
 
In addition to the meeting tonight in London, which CCC has advertised, with at least one representative of a 
group from Croydon attending as a result, CCC has agreed to facilitate a future meeting in Croydon if there is 
sufficient interest. Anyone interested is asked to email CCC at CroydonNeighbourhoods@gmail.com  
 
One group is interested in looking at pollution levels to highlight the issues of vehicle emissions around a school, 
and using the evidence to encourage parents to walk their children to school or allow older children to walk; a 
scheme that would also improve safety of children in the streets around the school by reducing traffic and 
dangerous parking.  
 
Action: CCC to continue to advertise, and arrange a meeting if sufficient interest.   
Anyone interested to email CCC. Please pass on to other groups.  
 
 

Topics, notices and comments were then taken from the floor, with subsequent discussions, as 
follows: 

Rubbish, Refuse and Recycling 
 
Litter 
Concern was expressed about litter on the streets, dropped by passers-by.  Suggestions offered including 
getting together with neighbours to clear up the mess.  It was generally agreed that litter breeds more litter. 

Fly-tipping 
There was concern about fly-tipping. Clearing appears to be erratic, some cleared very promptly while others 
not being actioned.  Cllr Brew spoke of the difficulty of catching those who fly-tip, although Council officers 
actively seek evidence of the perpetrators. All fly-tips should be reported online or via the MyCroydon app.  
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It was noted that not everyone had online access and a resident pointed out that it is possible to report issues 
by phone also.	

 Kerbside recycling collections 
Another person pointed out that recycling lorries regularly leave recycled items littering the streets after visiting 
to empty recycling boxes. This has been reported but the resident felt the issue was not being addressed as it 
occurred week after week. Cllr Brew advised that anyone having issues like this should bring it to the attention 
of their local councillor.	

 It was noted that the recycling operatives don’t put the lids back on the boxes but a resident was aware that 
this was not specified in the current contract.  It was noted that the idea of having large recycling containers 
like the landfill bins which had been mentioned some time ago seems to have disappeared.  

 
Permits for Recycling Centres 
Whether or not this scheme will work was debated with some fearing greater queues and increase in fly-tipping 
and others feeling it will reduce queues and that those who go to Household Refuse and Recycling Centres 
(HRRCs) are probably not the ones likely to be fly-tipping in any case. Several people noted that queues at 
HRRCs were not generally a problem late morning or early afternoon during the week. 
 
Permits are free and they are linked to the vehicle so, if another household vehicle is used, proof of ID will again 
be required in order to provide a permit for that vehicle. 
 
A resident felt that a council-issued parking permit should suffice. 
 
Street Champions 
The Croydon Street Champion scheme was raised as a good solution to get action taken and pride in the area. 
Concern that Street Champions needed to advise or to report neighbours if they were not recycling, which 
might lead to acrimonious relationships between neighbours was dismissed by a person at the meeting who 
had already signed up as a Street Champion.   

The Street Champion scheme was explained by the person already signed up to it, who felt it was a really good 
scheme.  Street Champions could get neighbours together to organise litter picks and the organisation is 
virtually done for you with support from a council officer to advise and supply all the equipment needed as well 
as arranging to collect the bags of litter afterwards.  A few people joining to do this can have a positive impact 
and encourage others to get involved. Litter picks can also be social occasions, where the group starts by 
meeting for a coffee or finishes up visiting a local pub, for example. 

Street Champions are updated by email and there is no pressure.  Street Champions do what they can.  Street 
Champions are also used as a sounding board for new initiatives and campaign material. 

 In response to a question, those involved confirmed there were not meetings of Street Champions and that 
Street Champions do not naturally know who other Street Champions in their area are.  This sort of networking 
was thought to be a good idea. Action: CCC to consider facilitating a meeting. 

Flyers were available at the meeting and those attending were encouraged to take copies away. Cllr Brew 
spoke in support of the scheme. 

Recycling & rubbish disposal  
In response to a question, the Chair offered some information she’d received when speaking informally with a 
council officer recently on the matter. The Council are trying to increase recycling rates. The kerbside recycling 
rates in different locations is monitored and followed up where recycling rates were lowest.  
 
Misunderstanding about what can be recycled was noted as still a problem.  
 
Frustration was expressed by one resident who was struggling with neighbours who were not even putting 
rubbish bags in the bins but just in the general area of the bins, let alone sorting items for recycling. People also 
seem resistant to open the lids on large paladin bins used to collect communal waste in areas such as flats.  
 
Don’t Mess with Croydon & My Croydon app 
A resident felt there was more fly-tipping in the north of the borough and even though there is the ‘Don’t Mess 
With Croydon’ campaign, people are still messing with Croydon!  This resident also recommended using the  
My Croydon app for reporting issues, which does generally work. 
 
Council special rubbish & recycling days 
Whether this could be reintroduced was questioned. Where this occurred in Waddon a few years ago, items 
were sorted by material and reusable items were laid out for people to take, giving a new life and home to an 
unwanted item.  All items were sorted by material in the process.  Any recycling and rubbish left at the end of 
the day was collected by the council. 
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CCC meeting on Rubbish – Refuse, Recycling and Fly-tipping 
CCC is planning a meeting for May 10 on the subject and are keen to get groups such as Thornton Heath 
Community Action Group to come and talk about positive initiatives in their area to address fly-tipping and 
promoting greater pride in the area.  Anyone knowing of successful schemes or initiatives were asked to let 
CCC know. Action: All 
 
Questions in advance of the meeting will be taken to ensure there would be answers on the night.  These will be 
invited when the meeting is advertised.  
 
Proposed change to ward boundaries 
During the original consultation, Croydon Labour and Conservative groups, Residents’ Associations and the 
public, fed in views. As per the notices of meeting, the recommended proposal for wards has been published 
which is now going out for an eight-week consultation until 8 May.  The purpose of this exercise is to make the 
wards more balanced in terms of voters and councillors serving the wards. The results of this consultation will be 
published on 11 July and will become law in October by an Act of Parliament.  The new ward boundaries will 
therefore be in place in time for the next local elections. 
 
The proposed changes have taken into account future changes in each area, for example the massive 
expansion currently going on around East Croydon has resulted in the proposal of a very small ward by area 
which will nonetheless serve a large number of people.   
 
The proposal is that some wards will have two councillors instead of three, although the total number of 
councillors serving Croydon remains the same.  Currently there are 24 wards, of which 22 are each served by 
three councillors, the others each served by two councillors.  The proposal changes this quite significantly.  The 
proposal is for 28 wards, with half of these each served by three councillors and the other 14 each served by 
two councillors. An initial proposal to reduce the number of overall councillors serving Croydon was rejected.  
The plan is to align wards with Places, as used in the Croydon Local Plan.  
 
Anyone wishing to respond needs to do so by 8 May, 2017.  See link in the notices, above.  The main document 
includes low resolution maps. The detailed colour maps were recommended to view the proposals as the maps 
in the main document are less detailed black and white images which are difficult to read. 
 
Is the Council listening? 
This question was raised in a general sense as to whether or not residents feel that the council responds to them, 
their views and concerns.   

A resident spoke regarding the lack of consultation prior to instigating changes to make a road a one-way 
system.  Although this was put in place to address an issue in the road concerned, i.e. that the road was narrow 
and not suited to two-way traffic, the consultation was not wide enough so wider implications were not 
considered and the introduction of this one-way in one road has negatively impacted on surrounding roads 
and the area in general.  

On the other hand, a resident said she had contacted the council regarding the negative impact of the new 
street lighting outside her property which shone directly into her home and the bedrooms in particular, making 
sleeping difficult.  Within two weeks a guard was put up to address the issue, which was a very pleasing 
response. 

Concerns regarding the increasing pressure on council officers, who are dealing with the same or an increasing 
workload but with far fewer council officers now in place, was noted. The loss of expertise and history to key 
areas as a result of the ongoing cost-cutting restructuring and slimming down of departments, which leads to 
loss of experienced officers, is a concern.  
 
Addington Hills brass plate 
Addington Hills, a local beauty spot, is popular with dog walkers, walkers and other people enjoying the 
area.  A resident was concerned that many years ago Councillor Alderman Basil Monk arranged the brass plate 
which indicates the view points from Canary Wharf to St Helier and that this plate was stolen many years ago. 
Since then nothing has been done to reinstate this and the resident wondered whether a campaign to have 
the plate reinstated would be a good idea. 

Suggestions by others included forming a Friends Group with a committee to fund raise for new plaques.   
 
Cllr Brew spoke of ward budgets which are currently £12000 per ward, shortly to increase to £24000 per ward in 
2017/18, and the ward councillors have can spend this budget on initiatives that will benefit the community.  	

Any agreed expenditure of ward budgets must not imply future maintenance.  This budget has been used to 
put up speed visor signs, make donations to charities, to fund a festival in a park and in another ward, Christmas 
lights were funded.  
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Residents with ideas should approach the local councillors. Those who had been through the process stressed 
the need to present a costed plan for councillors to consider, although running an initial idea past the local 
ward councillors was possible.   For Addington Hills, it was thought that application for funding for this plate 
would need to be presented to the ward councillors covering that area, although discussion with the local 
ward councillors of the proposer, if out of area, was considered wise as a starting point. 
  
Another resident mentioned the possibility of exploring whether there is a parks maintenance budget. It was 
also noted that this area is on the London Loop so that might be an avenue to pursue.  
 
List of local Residents’ Associations, park groups and community groups 
Leading on from this discussion, the difficulty of finding out about and contacting local groups was discussed.  
CCC have created a list of RAs, community groups, parks groups and the Secretary also working with a council 
officer to help build lists for the council. An issue that arose was the many groups use personal email addresses 
only as a contact so they do not make them public. The use of personal emails can mean contacts become 
out of date and do not offer continuity of information and contract with the group.  Others use online forms only 
which makes communication difficult. It was agreed that this is worth pursuing and anyone with contacts for 
local groups were asked to forward on emails and/or website details for groups not already listed. See: 
https://croydoncc.wordpress.com/2014/11/06/croydon-residents-associations-groups/ and 
https://croydoncc.wordpress.com/2015/05/24/conservation-and-park-groups-in-croydon-help-us-update-the-
list/. Action: CCC/All 
 
Borough-wide RA meetings 
Cllr Brew mentioned the Residents’ Associations meetings which are organised by Cllr Perry on behalf of 
Croydon Conservatives but representatives from any RA are welcome and it is made clear that the meeting is 
for information sharing and hearing views so not political. Several who had attended these meetings confirmed 
this to be the case. It was suggested that CCC should contact Cllr Perry to see if he could make contact with 
local RAs to help build up lists.  
Action: CCC.   
 
Several spoke of the RA Forum that the council tried to facilitate.  A working party was set up but that group did 
not report back and the forum went no further.  It was agreed that CCC should consider facilitating an RA 
Forum which could include any group, not just RAs, to network, share ideas and solutions. Meetings then could 
be called on specific subjects of interest or in a particular area.  Support for RAs, particularly new ones, was 
considered to be a good idea and might encourage new groups to form in areas not already covered.  
Action: CCC 
 
 
Conclusion 
The Chair thanked all for attending.  

All were reminded that notes of the meeting are produced. The draft notes are circulated to all for comment 
prior to finalising them for publication, with any key speakers getting them first for comment, where applicable.  
All attendees receive the final agreed notes and these will be posted on the CCC website. 

Donations to support the work of CCC were welcomed and details of membership were made available.  All 
were encouraged to look at the leaflets and take information away.  

Next meeting 
The next meetings are being planned and details will be posted shortly.  This may be in April or May 2017. 

Meeting closed: 8.45pm 

Email: CroydonNeighbourhoods@gmail.com  
Website: CCC website 
Find us on Twitter @CroydonNbrhoods  
Find us on Facebook 
Eventbrite: http://croydoncc.eventbrite.co.uk/ 
 


