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January on Upper 
Norwood 

This January there were 64 crimes occurring within the Upper Norwood 
ward. A breakdown of the crime types are (figures for January 2016 in 
brackets) : 
 

Resdiential burglary : 8 (13) 
Non-residential burglary (ie. A shop or a shed) : 1 (1) 

Criminal damage : 6 (6) 
Drug offences : 4 (3) 

Other notifiable crime : 3 (2) 
Robbery : 4 (1) 

Sexual offences : 1 (2) 
Theft of a motor vehicle : 4 (7) 

Theft from a motor vehicle : 4 (3) 
Other theft : 6 (4) 
Harassment : 8 (6) 
Assault : 15 (13) 

How we compare to our neighbouring wards 
 

Upper Norwood : 64 
South Norwood : 120 

Norbury : 129 
Thornton Heath : 100 

Crystal Palace Triangle : 116 
Knight’s Hill (Lambeth) : 104 

 
The Metropolitan Police area as a whole saw 61,710 crimes in January 
2017. The borough of Croydon saw 2526, with the busiest wards for 
crime being Croydon Town Centre (304 crimes), Broad Green (around 
West Croydon train station with 215 crimes), Selhurst (168 crimes) and 
West Thornton (around Thornton Heath Pond with 153 crimes). 
 
Upper Norwood accounted for 0.1% of all London crimes, and 2.5% of all 
crimes committed in Croydon. 



How do I report a crime? 

In an emergency always call 999 
 

What is an emergency? This will be a crime that is happening right now 
and will include : 
 

People are fighting in the street now 
My 5 year old child has gone missing 

Someone is breaking into my neighbours house now 

What if its not an emergency? 
 

There are now many ways to report non-emergency crimes. You can call 
the police non-emergency number of 101. The operator you speak you 
will decide how the police treat the call and will offer you assistance via 
an appointment system, or an officer will come to you within a defined 
time frame.  
 
You can report several types of crime on our internet site : 
 

www.met.police.uk 
 

You can also pop into a police station to report in person. 
 
Types of non-emergency calls would include : 
 

My car number plates have been stolen overnight 
I was assaulted by a stranger yesterday 

Someone has stolen my sat-nav from my car overnight 
 

If you have been a victim of a fraud, you can report to the police online 
via Action Fraud. 

 
 
 



What has the team being doing in 
January and February? 

Since the last newsletter the team of 1 Police Constable and 1 Police 
Community Support Officer have been busy executing a firearms search 
warrant, finding a cannabis factory in a house, spending time with the 
mental health workers at an assessment, conducting traffic speeding 
operations on some of the 20mph residential streets, as well as visiting 
some victims of crime to provide crime prevention advice. 
 
The team have also arrested persons for carrying knives, assaulting a 
police officer, committing public order offences over the last month. 

What is planned for the coming month? 
 

We will be holing our next ward panel meeting on Thursday 16th March 
2017 at 7pm at Gipsy Hill Police Station. Ward panel meetings are where 
members can interact with the team officers about issues they are aware 
of for the team to act upon over the coming weeks. 
 
If you would like to come along to the meeting, please get in contact 
with us UpperNorwood.SNT@met.police.uk or 0208 721 2478. 
 
The team will also be holding more street briefings; these are designed 
for officers to be within a small particular area where the team have had 
reports of criminal issues occurring at a specified time where alongside 
patrolling the area, local residents came come out and speak to the police 
about the local issues. Some of the venues we will be attending until the 
next newsletter will be ; 
 

Marston Way 
Menlo and Priory Gardens 
Green Lane at the shops 

Crown Point 



This months focus 
 

CAR CRIME 

One of the most common types of crime that Upper Norwood sees is that 
of cars and vans being broken into. Very often cars are left unlocked and 
so the suspect can be in and out of the car in under 10 seconds, stealing 
items that have been left on display. And with the cost of many smart 
phones today, that can be 10 seconds work for taking an item worth over 
£500.  
 
What we also find is that even when cars that have been locked, it’s the 
cars that have items left on display that are broken into. Often sat-nav’s 
are left attached to windscreen or the wires are left hanging loose giving 
the indication that a system could be hidden somewhere inside the car.  
 

So what can be done about this? 
 

When you park and leave your car, please remember to take valuable 
items out of the car or hide them out of sight in the boot or in the glove 
box. Given the number of cars around, the suspect will choose an easy 
target with a car having items on display rather than one with apparently 
nothing in it as they will only have to walk a few meters to the next car 
and the next potentially easy target.  
 
Another popular item to steal is the number plates. By stealing these, the 
suspect can place them on another car and commit further crime such as 
not paying for fuel at the petrol station or not paying for parking tickets. 
And sometimes the first you will hear of this would be when the police 
knock on the door or you get a fine in the post.  
 
You can buy, or the team have a small number of security screws. These 
are designed to replace your normal number plate screws but the head of 
the screw is altered so that you can get it on easily, but you can’t get it off. 
This will prevent the suspect from removing your number plate. 



If you own a motorbike or scooter you are more at risk of having these 
stolen rather than having these broken into. 
 
In order to prevent bike theft it is recommended that you invest in good 
quality bike locks such as ground anchors and disk locks, security 
shackles and chains to help the bike from being moved. 
 
Consider fitting a motion alarm and if you can, install a tracker device to 
show where your bike is. 

 
What if I am buying a car or bike? 

 
To help reduce your risk of buying a stolen vehicle, there are some 
precautions you can take. Ask the seller for the registration number, make 
and model, and if applicable the MOT test number. You can then use the 
DVLA’s online vehicle enquiry service to check the details of the vehicle 
are correct. This is available at www.gov.uk under the driving and 
transport section. 
 
Carrying out a HPI check will be useful as will asking the seller to meet 
you at a confirmed address such as their home or business address, and 
ask to see their proof of purchase. 
 
Its not unknown that if you were to mistakenly buy a stolen car for the 
police to stop you and take the car off of you to give back to the rightful 
owner. The police officers would take a crime report from you as well for 
a potential fraud offence, but until the suspect is found and taken to court, 
and then of the court agrees, that you will not get the money back for the 
car you may of paid thousands for. And even then the payment process 
can take many, many years. So check first before handing over your cash.  
 
There are lots of online help guides that take you through the correct 
process for buying second hand cars; make use of these and don’t get 
caught out. The following will be useful : 
 

http://content.met.police.uk/Site/crimepreventionusedvehicles 
 

https://www.gov.uk/checks-when-buying-a-used-car 


