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Ward Panel Meeting 

Just a thank you to all of you who attended the ward panel meeting which 
was held at Gipsy Hill Police Station on Thursday 16th March 2017.  
 
During the meeting, the issues that were discussed included : 
 

Fly tippers  
Door to door salesmen 

General Anti-Social Behaviour issues 
 

The team will take these on board and work to improve the lives of those 
effected by this behaviour. 
 
The next ward panel will take place in mid June at a new venue. The date 
will be confirmed soon and details passed out. If you would like to be a 
member of the ward panel, please get in contact with the team who will be 
happy to have you come along. 

Wish to receive this newsletter and 
sometimes more communication from the 

local team? 
 

We are aware that many people forward this 
newsletter on; if you want to directly receive 
this letter and more you can sign up as below : 
 

http://www.neighbourhoodlink.met.police.uk/ 



February on Upper Norwood 

In February 2017 a total of 66 crimes were recorded on the ward. This is up 
1 from the 65 that occurred in January 2017 and compares to 73 in 
February 2016.  
 
The 66 crimes are broken down as (with January’s figures in brackets) : 
 

Residential burglary : 9 (8) 
Non residential burglary : 1 (1) 

Criminal damage : 3 (6) 
Drug offences : 0 (4) 
Fraud offences : 0 (0) 

Other notifiable offences : 1 (3) 
Robbery : 5 (4) 

Sex offences : 7 (1) 
Theft of motor vehicles : 6 (4) 

Other theft : 13 (10) 
Violence offences : 21 (24) 

How do we compare to our neighbours? 
 

Upper Norwood : 66 
South Norwood : 85 
Crystal Palace :  91 

Norbury :  92 
Thornton Heath : 86 

Knights Hill :  67 
Gipsy Hill :  62 

 
The Metropolitan Police area saw 59868 crimes as having occurred in 
February 2017. As a borough, Croydon has 2319 crimes in this month. The 
busiest ward on Croydon, Broad Green,  saw 213 crimes in the month, 
whilst Selhurst saw 165. The least crime affected ward was Selsdon and 
Ballards with 40 crimes. 



Where have the crimes occurred and 
how can they be committed? 

 
This is not an exhaustive list but some of roads of note include : 
 
Residential burglary : Northwood Road, Beulah Hill, Downsview Road, 
Springfield Road. The team often finds that the preferred method for 
gaining access into your house is by the suspect going into your rear 
garden and then forcing or smashing open a patio door or window. This 
how easy it would be for someone to get access into your back garden and 
then put measures in place to prevent this. 
 
Officers from the team will be happy to come to your house and provide 
tips and advice on how to better protect your house. Please call us on  
0208 721 2478 or e-mail us at UpperNorwood.SNT@met.police.uk 
 
Theft from motor vehicle : St Oswalds Road, Spa Hill, Dickenswood 
Close, Buckingham Avenue, Maryland Road, Dale Park Road, 
Beauchamp Road. The team finds very often that the driver of the vehicle 
does not remember if they have locked their car or van. Please ensure that 
you lock you car with you often having to click twice on the key fob to 
properly lock your vehicle and then check on the door handles that it has 
actually been locked. Sometimes radio interference with prevent the car 
from locking although your indicator lights will still trigger making it 
look like you have locked it. Also please remove items from display to 
prevent your car from being an easy target. 
 
For more information on crime maps and crime prevention please visit : 
 

https://beta.met.police.uk/crime-prevention/ 
 

https://beta.met.police.uk/stats-and-data/ 
 



This months focus 
 

SCAMS 
Scams target people of all backgrounds, ages and income levels. Fake 
lotteries, investment frauds and romance scams are some of the favoured 
means of separating the unwary from their money. New varieties of these 
scams appear all the time.  
 
One of the best ways to fights scammers is to help you take steps to prevent 
yourself from being caught out in the first place.  
 

DOOR TO DOOR SCAMS  
 

Many legitimate businesses sell products door to door and scammers pray 
on this. Door to door scams involve selling goods or services that are not 
delivered or are very poor quality. You will not get value for money and you 
may get billed for work you didn’t want or didn’t agree to.  
 
Some scammers conduct surveys so they can obtain your personal details or 
disguise their real intention to sell you goods or services you don’t want or 
need (eg. Unnecessary roofing work or patio replacement). 
 
Door to door sales are normally uninvited BUT they MUST leave if you ask 
them to do so.  
 

BANKING AND PAYMENTS CARD SCAMS 
 

Card scams involve the use of stolen or counterfeit cards to make direct 
purchases or cash withdrawals. 
 
Your bank and the police will NEVER ring you that they are coming to your 
home to collect your card, so never hand it over to anyone who comes to 
collect it.  



Should you receive a call like this put the phone down. THIS IS A SCAM. 
 
Depending on who you bank with the bank may ask you some security 
questions such as a certain number from your account number or password. 
The bank will NEVER ask you to authorise anything by entering your PIN 
into the telephone.  
 
At a cash machine (ATM) look for anything unusual about the machine or 
if there are signs of tampering; do not use it and report it to the bank as 
soon as possible. Do not get distracted at the cash machine and discreetly 
put your money and card away before leaving the cash machine.  
 
Check your bank statements on a regular basis and reports anything 
unusual to your bank. 
 

IDENTIY FRAUD 
 

This involves the misuse of identity information in order to commit crime. 
Your personal information is very valuable and stolen details can be 
misused and sold on to others. 
 
If someone asks you for personal details such as date and place of birth, 
make sure you know why they need this and that you are fully happy with 
giving someone else information about yourself.  
 
Make sure you are properly registered on the voters register as lenders use 
this to see who lives at a particular address to see if they are suitable for 
loans etc.  
 
If you start to receive post for someone you don’t know, find out why. Has 
someone registered something at your address? Make sure you inform the 
companies who are sending these letters what is happening. 
 
For more information about identity fraud, please visit 
 

www.identitytheft.org.uk 

More information can be found on Croydon Council Trading Standards 
website  
 

https://www.croydon.gov.uk/advice/tstandards 



The police produce a book to help you being a victim of a scam; you can 
download this booklet at : 
 
https://beta.met.police.uk/globalassets/downloads/fraud/the-little-book-

of-big-scams.pdf 
 

And more information can be found at : 
 

https://beta.met.police.uk/search?q=scams 
 

What are the team doing until the next 
newsletter? 

 
The team are continuing our daily foot patrols of the ward, please stop and 
say hello if you see us.  
 
We patrol according to daily crime statistics and use historical knowledge of 
where we have seen problems in the past.  
 
The team continue to work with the councils housing managers to evict 
problems tenants and addresses which should reduce instances of reported 
anti-social behaviour. 
 
At some point in March/April the team will be getting a FACEBOOK page 
which will allow another way for the team to communicate with residents. 
This will work alongside out TWITTER account and a new Metropolitan 
Police website design and page. 


