Notes of the Public Meeting
Rubbish – Refuse, recycling and fly-tipping
St Michael’s Church Hall
Poplar Walk, Croydon CR0 1UA
Wednesday 10 May 2017
7pm - 9pm
Present: Elizabeth Ash (Chair), Stephen Aselford, Charles Barber, Malcolm Bell, Mahbub Sadiq Bhatti (Vice
Chair), Alan Capel, Carole Ann Capel, Lisa Carey-Bailey, Roy Carey-Bailey, Helen Buckland, Roger Clark
(Treasurer), Peter Collier, Bob Garbutt, Janice Green, Beryl Gowers, David Gowers, Zuhair Hanna, David Hooper,
Peter Ladanyi, Clive Locke, Abdul Malik, Andrew Powell, Tex Powell, Alan Reynolds, Margaret Reynolds, John
Bosco Saldanha, Peter Staveley, Janet Stollery (Secretary), Michael Swadling, Gordon Thompson, Steve
Thompson, Paul Voden
Apologies for absence: Cllr Margaret Bird, Cllr Simon Brew, Pauline Childs, Sheila Childs, Anne Giles, Eric Green,
Jean Gulley, Cllr Yvette Hopley, Mark Johnson, Maureen Levy, Grace Onions

Welcome and introductions

The first half hour was given to registration, refreshments and networking. A display of community information
was available, with copies to take away.
After introductions and noting apologies from Cllrs Bird, Brew and Hopley; housekeeping, updates and short
notices were given. Permission for the committee to take photos and to record the meeting for the purposes of
notes was agreed.
Everyone was reminded to refrain from making party-political comments.

Updates & Notices

The following notices were given at the meeting and posted on the website following the meeting.
Updates from previous meetings
Cllr Stuart King responded promptly to a query arising from the last meeting. Residents will have the opportunity
to contribute to the Air Quality Action Plan but the consultation has been postponed due to the election.
Notices
Summer Lunchtime Recitals on Fridays at Croydon Minster – Fridays from May 12
These start on Friday 12 May and run weekly, through to Friday 16 June. Feel free to bring a packed lunch. The
events are free but donations are welcome. See: https://croydoncc.wordpress.com/2017/05/08/summerlunchtime-recitals-on-friday-at-croydon-minster-starting-may-12/
Saffron Central – All welcome to get involved
Saffron Central is the brainchild of Ally McKinlay, who crowdfunded for a pop up crocus farm on the empty
Taberner House site. As building work has not yet started, Saffron Central have had an extension. Ally is working
on a Hearts and Flowers theme, to link with Croydon PrideFest in Queens Gardens and the Croydon Summer of
Love festival being held in Wandle Park.
Work is starting this Saturday, 13 May, with tasks such as clearing crocuses and preparing the planting aisles. All
are welcome to get involved in this community venture. Donations of flowering plants, durable art work linking
to the theme, offers of help or donations all welcome! This is just the first of many sessions where the community
can get involved. See the post here for more details.
Croydon PrideFest – July 15
Back for a second year. For details of Croydon PrideFest, see
https://croydoncc.wordpress.com/2017/04/28/croydon-pridefest-is-back-in-2017-save-the-date/
Indoor Car Boot sale – May 13
At St Mary’s, Addington Village, on Saturday 13 May from 9am to 1pm. See:
https://croydoncc.wordpress.com/2017/05/05/indoor-car-boot-sale-at-st-marys-addington-village-13-may-from9am-to-1pm/
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Friends Coffee Morning – May 17
The Asian Resource Centre in Croydon is hosting a monthly coffee morning at CVA on the London Road, West
Croydon. The next is on Wednesday 17 May from 10.30am to 12.30pm. See:
https://croydoncc.wordpress.com/2017/05/09/friends-coffee-morning-weds-17-may-with-asian-resourcecentre-in-croydon/
Afternoon Car Boot Sale – May 21
A series of boot sales will be held at Croydon Postal Club in Warlingham, with the first on Sunday 21 May. Open
from noon with sellers admitted from 11am. Click here for details.
Faiths Together in Croydon – Respect event – May 24
Save the date. More details to follow shortly.
Carers’ Week – 12 to 18 June
A variety of events organised for carers in Croydon, including Carers’ Information Day on 14 June in the
Community Space, at Bernard Weatherill House.
Interfaith Forum – September 10
The Croydon branch of the Ahmadiyya Muslim Community are running their third Interfaith Forum at the
mosque in St James’s Road. Free but booking required to help the organisers cater for numbers. For details, click
here.
SNARL and the cat killer
Details of South Norwood Animal Rescue and Liberty (SNARL)‘s work on the cat killer and copies of the flyers to
download have been added to the CCC website. See: https://croydoncc.wordpress.com/2017/03/11/the-catkiller-info-reward-for-info-and-what-you-can-do-to-help/
All were asked to keep spreading the word and to follow the advice given to keep pets safe. Flyers were also
available at the meeting to take away.
SNARL are looking for people willing to help leaflet areas in Croydon. If interested, contact CCC who can pass
details on.
Purley Food Hub
Thanks was given to people who had brought along items to the meeting to donate. Purley Food Hub serves
Croydon and are always looking for donations to support their work. A list of items sought each month is
produced. Find the list for May here.
The Refugee Centre in West Croydon also seeks donations and CCC are currently waiting to receive an
updated leaflet.
South Norwood’s Sensible Garden
The garden is situated in South Norwood High Street SE25, opposite the Harris Academy and near the Goat
House bridge.
The workday mentioned in the meeting has been postponed as Crystal Palace are playing at home that day.
Sunday 21 May is the new date with others to follow. Helpers tend to meet on Sundays but it is not a regular
arrangement as yet. New helpers are always welcome, particularly anyone who could offer to water the
garden during dry spells.
The garden has a Facebook page. See The Sensible Garden
A party is planned for June 18 from 1pm, including music from the '60's and 70's. Bring food and love to share. All
welcome. This event is in fond remembrance of Jo Cox MP and to honour Robbie Gibson who has been missing
since June 13, 2016.

Main agenda item:
Rubbish – Refuse, recycling and fly-tipping
Questions offered prior to the meeting were given priority. As these had all come in just days prior to the
meeting they were not offered to the council officer for responses, but these will be forwarded for a response,
along with all others raised in the meeting.
These were, as follows:
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Prosecution for fly-tipping
Q. Is there any potential for individuals that are prosecuted for fly-tipping and littering to be made to do litter
picking as community service, as well as paying a fine?
Comments:
a. Fine people larger sums such as £250 instead of £80 as a deterrent
b. Magistrates work to guidelines which provide the range of fines they can impose for different cases.
c. In response to a query it was confirmed that Cllr Stuart Collins is the Cabinet member with oversight of
this area and Cllr Phil Thomas is the shadow-cabinet member. The questions would be addressed by a
council officer.
Point: Correspondence with Cllr Stuart Collins indicated that there were plans for an education programme in
Croydon schools on recycling, littering to get young people on board.
Comments included that the main issues for Croydon do not lie with minor littering by children and young
people but that an education programme would be beneficial nonetheless.
CCTV cameras
Q. Could local communities opt to partially pay for CCTV cameras at spots where fly-tipping is a common
occurrence?
The cameras referred to were small wildlife cameras which can be bought for around £100 and can be moved
easily.
Suggestions included approaching local councillors requesting support with this via ward budgets, although
spending of ward budgets has been put on hold in the run up to the forthcoming elections. A trial would not be
expensive and, if successful, could be rolled out in other areas.
Q: The Council removed cameras that were in situ in an area with issues of fly-tipping. Why is this?
Enforcement
Q. Can the police and/or the local authority do anything more to enforce proper waste management across
the borough in order to address the issues of fly-tipping, and the dumping of domestic and commercial waste?
All businesses should have Trade Waste Agreements (TWA). Is the council ensuring this is in place?
Using different contractors often means that waste is left out on the streets at different times for collection rather
than for a briefer window of time. Trade waste left on the street tended to attract more waste too, which would
be avoided if it was collected promptly. Could Veolia be approached to offer competitive TWAs for businesses
in the borough?
Wheelie bins obstructing pavements
Q. Is it an offence to obstruct the pavement with a wheelie bin?
Residents understood that it was an offence to store or leave the bin on the pavement but residents in some
areas had been advised by the council that they must leave their bin on the pavement for collection. In other
areas, residents could only store bins on the pavements due to lack of space to the front of properties.
The same issue has been observed with Veolia leaving bins and recycling boxes on the pavement, after
collections. Why is this allowed?
Leaving bins and boxes scattered is a problem too for people who work during the day, making it more obvious
that no one is at home. It can also result in the loss of bins and boxes that are moved by the wind. It was
suggested that Veolia should have to place boxes and lids back outside properties so that they would not be
swept away by wind.
Providing facts and figures for public scrutiny
Q. The costings – such as costs of new equipment, and statistics – such as performance for waste management,
are not presented for public scrutiny. Why can this not be put in place?
The data dashboard was mentioned. Access the latest, here. This did not include all details though, such as the
costs of the service.
Issue to the rear of a parade of shops on private land
Q. A site behind a parade of shops has been an ongoing issue, with bags of food and rubbish dumped,
attracting vermin. When reported, the Council say this is private land. Why can’t the Council clear up the
rubbish and bill the land owners?
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This issue has been going on for 12 years. The resident had had some success by approaching the head office
of shops via Twitter to highlight the issue. Boots were quick to respond and are following up on the issue, with set
timescales.
Another resident had a similar issue in alleyways to the rear of shops in a different area of the borough. Despite
clearing the area and discussing the matter with Police and the Council, the problem has not resolved.
Landlord and tenant responsibilities
Q: Why can the council not better enforce the responsibility of landlords to maintain their properties and ensure
that landlords and their tenants do not dispose of unwanted beds, mattresses and other items by fly-tipping
them?
The issue of identifying who had dumped items such as this was noted as a difficulty for the Council. It was
unlikely to have identifying information which would link the person to the dumped items.
Do not dump here signs
Point: These appear to just attract rubbish! Do they serve any useful purpose?
It was suggested that it might be more effective to include directions it might be more effective to add
directions to the nearest recycling centre, where waste can be legally disposed of, rather than just saying 'do
not dump here'.
Regular occurrences of fly-tipping in known hot-spots
A resident spoke of the frustration of regular fly-tipping in roads, where bags of domestic rubbish were fly-tipped
and had already been torn open by foxes even before they could be reported. The same area was subject to
fly-tipping of household goods and builders’ waste.
Small camouflaged CCTV cameras that could be attached to drain pipes on properties, for example, may
catch vehicle registrations or images of people fly-tipping on the memory card contained within the unit. These
could be posted online to see if the persons could be identified, perhaps offering a reward for information.
Increasing recycling
The issue of getting residents to recycle all they can was discussed as an issue. Some of these fly-tipped black
sacks contain items that should be recycled. Some residents are not recycling all they can. One London
council fines residents who are found to not be recycling. The same council will clear up rubbish in front
gardens and then bill the owner of the property for the cost of clearance.
The issues of gardens getting in a state due to factors such as the resident being elderly, infirm, suffering mental
health issues was noted and this would require sensitive handling.
The issue of lack of responsibility for rubbish and recycling in houses of multiple occupation and in flats was
highlighted as an issue also.
Some residents were not recycling properly which would have a knock on effect on recycling rates. For
example, where soiled cardboard pizza boxes are put in with clean card, soiled containers put in with clean
ones.
Q. What is the Council doing to address these issues and to ensure effective and increased recycling?
A resident noted that four or five years ago the recycling rate was above 43%. It is extremely important to reuse
our resources and make sure that they are not unnecessarily buried or burned.
Q. What is the current rate of recycling in the borough and how do the Council intend to increase this year on
year?

Questions and points were then taken from the floor, as follows:
Making it easier for people to dispose of rubbish whilst encouraging recycling
Why people opted to fly-tip or not dispose of rubbish and recycle was discussed at length. Could the Council
make it easier to dispose of rubbish to avoid this?
Whilst it was felt that it should be made as easy as possible for residents to dispose of rubbish and to encourage
maximum recycling, it was also felt that it was important that it was not made so easy that people just disposed
of items that could be reused or recycled.
An example of a community day on the Waddon Estate some years ago was mentioned as a good initiative,
where the community worked together over a weekend to remove unwanted items from people’s front
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gardens, sort them into recyclables by type, lay out items that could be reused by others e.g. a child’s tricycle,
garden tools, old pallets for others to take. This was a one-off exercise.
A monthly collection was in place prior to this on the Waddon Estate and rolling rubbish collections were in
place elsewhere. These were stopped and it was questioned why. It was thought that this might have been
due to too much waste just going into rubbish rather than being properly recycled. Another resident understood
that this was also because residents put items out on the wrong days, requiring extra work for the Council with
further visits to collect items left out after the permitted timeframes.
It was agreed to understand why these initiatives were stopped by putting this to the Council.
Street Champions
A Broad Green resident involved in the scheme spoke about becoming a street champion, based on the
“Don’t Mess with Croydon” campaign. Periodically there are litter picks, advertised on social media, open to
anyone. London Road is often targeted in Broad Green due to the level of litter accumulating there.
An important part of the scheme is the community taking ownership and pride in the area. It brings the
community together and people not involved often stop to chat and find out more. The team wear jackets with
their names on so they can be identified as residents rather than Council staff. A big advantage was felt to be
the ability to influence people. Often others join in and get to know each other. The community should be
doing everything possible to stop people dropping litter.
It was agreed that where litter is scatted, more litter is likely to accumulate.
Anyone wanting to get involved in litter picking can, as part of the Street Champions scheme or as a group.
The Council supply all the equipment required and will collect the collected rubbish and recycling after the
event.
Other initiatives
Other positive community initiatives were discussed, including the work of Thornton Heath Community Action
Team who were clearing up areas and producing planters from old pallets. The station at Thornton Heath has
planters also. Where something more attractive is put in an area, people are less likely to drop litter there. Litter
breeds litter.
A resident advertised a work day at The Sensible Garden on the following Sunday, opposite Harris Academy in
South Norwood, mainly for planting as the area is now quite clear. Work days are held generally on a Sunday.
The work of North Croydon Community Group was also mentioned, with events planned in the Summer at
Whitehorse Road Recreation Ground.
The work of Broad Green Residents’ Association was also discussed, with photos of the recent litter pick on
display.
Meeting of community groups
If there is an appetite to bring together different groups to share ideas, CCC agreed they could host this.
Advertising events and local groups
CCC are happy to advertise events and projects as well as contact details for local groups. See: Residents’
Associations and groups, and Conservation and park groups. Anyone with details of others for the list, were
asked to provide these.
Ward budgets
Councillors in all wards have a ward budget, £24,000 per ward this current financial year, so ideas could be put
forward for funding. A resident advised that spending of ward budgets is currently on hold, due to the general
election. It was suggested that it would be worth approaching local councillors to discuss the idea before
putting time and effort into more detailed proposals and costings.
Fly-tipping on private land
A resident reported having some success putting up notices to advise people not to dump on her relative’s
property after rubble was thrown over the wall. The Council would not take the rubble away as it is on private
land.

The South London Incinerator & recycling rates
A resident raised concerns about the incinerator being built in Sutton which will take rubbish from neighbouring
boroughs, including Croydon.
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The important to recycling properly was stressed, e.g. putting soiled pizza boxes in with the cardboard would
contaminate other materials and that load would go to landfill or for incineration rather than being recycled.
The resident felt that people should question the approval of an incinerator by Sutton on the border with
Croydon in Beddington. There is a campaign website here.
Wheelie bin for recycling
Q. There were plans for Croydon to introduce a wheelie bin for mixed recycling, to replace the green and blue
recycling boxes. Is that still the plan?
East Croydon bus station
A resident pointed out that a large amount of rubbish, especially cigarette ends, are thrown over a low wall by
the bus stop at East Croydon station where people wait for Purley or Coulsdon buses.
Q. Could the Council provide receptacles for cigarette ends?
Additionally, the following questions were offered after the meeting:
‘Big belly’ bins
Q. Are people embracing these? If people are too lazy to use bins where they only have to throw it in the top,
are they less likely to use these as it involves pulling a handle.
Contracts & responsibilities
Q. Precisely what functions have been contracted to Veolia, what KPIs have been set, what reporting and
contract monitoring is in place, and what rewards/penalties are in place for contract observance?
Q. It seems reasonably clear the Council has contracted out household collections and street cleansing, but
whose responsibility is roadside clearances, such as removal of dumped rubbish?
Conclusion
Everyone was thanked for attending.
Notes of meeting will be produced, including a list of questions and points to be put to the council for a
response. These will be circulated in draft prior to finalising. The final notes and the full response from the Council
will appear on the website.
Donations to support the work of CCC were welcomed and details of membership were made available. All
were encouraged to look at the leaflets and take information away.
Next meeting
The meeting for June has been cancelled due to the general election. Details of the meeting in July will be
made available shortly.
Meeting closed: 8.45pm

Email: CroydonNeighbourhoods@gmail.com
Website: CCC website
Find us on Twitter @CroydonNbrhoods
Find us on Facebook
Eventbrite: http://croydoncc.eventbrite.co.uk/
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