
 

What’s happening?   
  
 
Over the past couple of weeks Norbury SNT issued 3 
Community Protection Notices for Street Drinking and 1 
Community Protection Notice for ASB (Antisocial Behaviour). 
We are very well aware of the issues that street drinking causes 
in Norbury. We have increased our patrols to tackle this problem 
and hopefully reduce the amount of antisocial behaviour that 
comes with it. 
 
 

 
 Norbury SNT has been working along other Safer Neighbourhoods Teams 
to reduce the number of wanted offenders and outstanding suspects. It 
resulted in a number of people being arrested. We have managed to reduce 
the amount of suspects on our Wanted list to just one! The team has also 
stopped a number of people who were in possession of Cannabis. PNDs 
were issued and cannabis seized. 
 

 
 
Unfortunately Cash Machine thefts and distractions at and 
around London Road SW16 are still happening. 
We have given out these helpful tips of how to Stay  Safe while 
using ATMs last month, but we thought it is worth sending them 
out again. 
 
Check the cash machine before using it 
You may not have time to thoroughly check an ATM before 
inserting your card, but there are a few quick and simple things you can 
do 
 Only use ATMs situated in well-lit and busy areas, particularly after nightfall. Preferably, use an ATM located 

indoors, in a bank or building society branch, or one that is monitored by CCTV. Try to steer clear of machines that 
have been vandalised or mistreated. 

 Check over the cash machine. Many ATM fraudsters use tactics such as placing false fronts over the card slot to copy, 
or skim, your details. They may also have positioned a small camera inside the hole in the wall or above the keypad to 
capture you entering your PIN. If anything looks "stuck on", it probably is. 

If you have suspicions that a machine may have been tampered with, avoid using the machine and 
report your concerns to the machine's owner immediately. Doing so will reduce the likelihood of other 
people falling foul of potential fraudsters. 

TAKE A FRIEND WITH YOU 

ATM fraudsters aren't restricted to technology-based scams. There is also the possibility of being tricked into 
revealing your PIN to a stranger, or being mugged. 
 If you feel uneasy about taking cash from a machine in a certain area, take a friend with you to put off any would-be 

assailants. 
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Want to hear more? 
Would you like to receive updates about what is happening in your 
area and about up-to-date crime prevention advice? Email us at 
Norbury.Snt@met.police.uk and we’ll do the rest! 

Follow our updates at: @MPSNorbury       #Norbury 



If you spot anyone loitering around an ATM looking suspicious, report them immediately to the police. 

PROTECT YOUR PIN 

 Always place your hand over the keypad to act as a shield while inputting your PIN. 
 Avoid inputting your PIN if there are people too close to you and never reveal your PIN to anyone, not even bank 

staff. 
 Four numbers are easy to remember. Never write down your PIN as a note in your wallet or handbag. Doing so will 

provide thieves with your cards and PIN in one fell swoop, meaning they can access your account straightaway. 

Fraudsters essentially require access to your PIN to obtain cash from an ATM with your card, so always 
make sure you protect it. 

NEVER ACCEPT HELP FROM STRANGERS 

It doesn't matter how inoffensive, friendly or gallant someone may appear, never accept help from strangers. 
 If your card gets stuck in a machine, do not leave it there. Report it immediately using your mobile phone. 
 If you brought a friend along with you to withdraw cash, one of you can remain at the ATM while the other goes to 

report it. 

Strangers may offer to help, but they can't. Again, never reveal your PIN to anyone, not even if they 
claim to work for your bank, the owner of the machine, the local authorities or the police. 

DON'T WITHDRAW CASH AFTER DRINKING ALCOHOL 

 Try to withdraw all the cash you need at the beginning of an evening out, rather than mid-way through a 
mammoth pub crawl. 

 Alcohol impairs your judgement and can make you less likely to spot a dodgy cash machine or notice suspicious 
activities. 

 Alcohol consumption can also make you more trusting of 'helpful' strangers should you experience any problems at an 
ATM, such as your card getting stuck. 

If you're a bit tipsy, there is also the risk that you won't remember to withdraw your card after using it, or 
that you will leave some cash in the machine. 

CHECK ATM RECEIPTS AGAINST YOUR BANK STATEMENTS 

Sometimes even the most cautious people can get caught out by fraudsters. 
 Your bank or building society should compensate any losses, but the onus will be on you to report it. 
 Check all cash withdrawals against your bank statement and keep receipts from the ATM to check back against your 

statement. 
Always select 'yes' if a cash machine asks if you require a receipt. Doing so will mean you have evidence of the transaction 
in the event of making a claim to your bank or building society. 
 
We have come up with some dates for Community Contact Sessions. The dates and 
times are as follows: 
 
21/03/2018, 14:00 - 15:00 Cuppa with a Copper at COSTA London Road SW16 
26/03/2018, 12:00 - 14:00 Have a say Day at Norbury LPT base, 1342-1344 London 
Road SW16 



Name Number Notes 
Non Urgent Number for the  
Metropolitan Police 

101 This number should be used for “non Urgent matters” and 
enquires 

Neighbourhood Watch Liaison 
Officer 
  

  Email: nhw@cbnwa.com 
Website:www.cbnwa.com/ 

Croydon Fire Station, 90 Old Town, CR0 1AR 

RSPCA 0300 1234 999   

Croydon Council Online 
Reporting 

Do it online You can report faults, fly tipping etc.via the council WEB 
site 

www.croydon.gov.uk/doitonline 
Abandoned vehicles 020 8726 7100 This number is for reporting abandoned vehicles to the 

council avs.parking@croydon.gov.uk 

Crime statistics   www.police.uk/ 
Crime stoppers 0800 555 111 If you want to give information about crime anonymously 

Croydon Council 020 8726 6000 www.croydon.gov.uk 

Croydon Council Careline 020 8654 7166   

Croydon Council planning and 
building control 

020 8726 6800   

Croydon Council Streets and 
Parking 

020 8726 7100   

Croydon Council Parking 
Enforcement 

020 8760 1966 For yellow lines or parking over driveways 
parking@croydon.gov.uk 

Croydon Council Dog Warden 020 8726 6200 
(option 3) 

For dog related issues, noise, waste or dangerous. 
doginfo@croydon.gov.uk 

Council housing - nuisance and 
threatening behaviour 

  To report Antisocial behaviour from council tenants 
housing@croydon.gov.uk 

Croydon Council Antisocial 
Behaviour Team 

020 8726 6000 To report all forms of antisocial behaviour 
ASBTeam@croydon.gov.uk 

Croydon Police Website   www.met.police.uk/croydon 
Croydon Trading Standards 020 8407 1309 Or 020 8407 1311 

Drugs/Syringes 020 8726 6200 To report any drugs or syringes found in a public place 
contact Environmental reporting and ask for street scene. 

Fire Brigade 0800 284 428 For a free safety check for over 60’s 

Fly tipping 020 8726 6200 For all fly tipping problems 
flytip@croydon.gov.uk 

  
Graffiti 020 726 6100 You can also report it to the council via email at 

graffiti@croydon.gov.uk 

Home Office   www.homeoffice.gov.uk 
Noise problems 020 8726 6200 This number is for calls from 8:30am - 4:45pm, otherwise 

call the Croydon Council Switch board 020 8726 6000 

Report a scam/fraud   www.actionfraud.police.uk/ 
Safer Neighbourhood Team 020 8721 2477 Norbury.snt@met.police.uk 

Safer Neighbourhood website   www.met.police.uk/saferneighbourhoods 

Street lighting 0800 028 5986 Customer serviceteam@skanska.co.uk 

Trading Standards   www.tradingstandards.gov.uk/ 
Victim support 020 8681 7711 www.victimsupport.gov.uk/ 

Environmental reporting 020 8726 6200 Including household waste and recycling etc 

Missed bin collection   www.croydon.gov.uk/bincollect 

Register your valuables   www.immobilise.com 


