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Notes of the Public Meeting  
 St Michael’s Church Hall 

 Poplar Walk, Croydon CR0 1UA 

Wednesday 30 May 2018 
7pm - 9pm 

 

Present: Sarah Arnold, Stephen Aselford, Elizabeth Ash (Chair), Malcolm Bell, Judith Burden, Sheila Childs, 

Roger Clark (Treasurer), Amy Deakin (Carers Support Centre), Neil Gilbert-Williams, Zuhair Hanna, David 

Hooper, Cllr Yvette Hopley, Mark Johnson, Clive Locke, Alan Reynolds, Margaret Reynolds, John Bosco 
Saldanha, Janet Stollery, (Secretary), Michael Swadling, Gordon Thompson, Paul Voden 

 

Apologies for absence: David Akenou, Mahbub Sadiq Bhatti (Vice Chair), Cllr Margaret Bird, Cllr Simon 

Brew, Lisa Carey-Bailey, Roy Carey-Bailey, Pauline Childs, Cllr Jerry Fitzpatrick, Beverley Foulkes-Jones, Anne 

Giles, Beryl Gowers, David Gowers, Eric Green, Jean Gulley, Paul Hudson, Rita Lewis, Linda Morris, Grace 
Onions, Gillian Turner 

  

Welcome and introductions 

The first half hour was given to registration, refreshments and networking.  A display of community 

information was available, with copies to take away. 
 

All were welcomed.  Apologies were noted, including Cllr Margaret Bird, Cllr Simon Brew and Cllr Jerry 

Fitzpatrick.  
Permission for the committee to take photos and to record the meeting for the purposes of notes was 

agreed. Everyone was reminded to refrain from making party-political comments.   

 

Notices 
A series of notices were given as follows and links to all information were listed on the website following the 

meeting. 

 

Death cafes in Croydon 

These are held at various venues across the borough. One is held in New Addington at The Octagon every 
fourth Friday of the month.  The next is at Selsdon Library on June 1 from 5-6.30pm.  

 

To find out more about death cafes here.  
 

Dog Awareness Event  

An event run by the Croydon Council Dog Warden and The Dogs Trust at Duppas Hill Rec from 11am to 
3pm. On June 1. The low-cost neutering scheme has been extended and will run throughout 2018. 

 

Norbury Green RA coffee mornings 

These run the first Saturday of each month in Norbury Library.  The next is this Saturday.  

 

Norbury Brook Alliance Summer Spruce Up 

An event at Thornton Heath Rec on June 2 from 10am to 1pm. Details here.  

 

Clean Up Norbury event 

Join Love Norbury on June 2 from 10am to 1pm.  
 

Love Norbury’s Summer Festival 

The theme this year is ‘By the Sea. Sunday 3 June from noon to 4pm 

 

David Lean Screenings 

Always worth booking early as screening are very popular. View the June screenings here.   

The July screenings will go on sale on 7 June. 

 

https://croydoncc.wordpress.com/2018/05/31/updates-and-notices-of-meeting-30-may-2018/
https://croydoncc.wordpress.com/2018/05/18/dying-well-takes-planning-free-death-cafe-in-croydon-every-4th-friday-of-the-month-in-new-addington/
https://croydoncc.wordpress.com/2018/05/18/dying-well-takes-planning-free-death-cafe-in-croydon-every-4th-friday-of-the-month-in-new-addington/
http://www.stchristophers.org.uk/creatingconversations/#about
https://croydoncc.wordpress.com/2018/05/26/dog-awareness-event-in-duppas-hill-rec-croydon-fri-1-june-2018-from-11am-to-3pm/
https://croydoncc.wordpress.com/2018/05/26/dog-awareness-event-in-duppas-hill-rec-croydon-fri-1-june-2018-from-11am-to-3pm/
https://croydoncc.wordpress.com/2018/05/29/norbury-green-ra-invites-you-to-norbury-neighbours-coffee-morning-the-first-saturday-of-the-month-at-norbury-library/
https://croydoncc.wordpress.com/2018/05/28/norbury-brook-alliance-invite-you-to-norbury-brook-summer-spruce-up-on-2-june-2018/
https://croydoncc.wordpress.com/2018/05/28/love-norbury-clean-up-norbury-10am-to-1pm-on-2-june-2018/
https://croydoncc.wordpress.com/2018/05/28/love-norbury-by-the-sea-summer-festival-noon-to-4pm-on-sun-3-june-2018/
https://croydoncc.wordpress.com/2018/05/28/david-lean-cinema-june-2018-screenings/
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Friends of Thornton Heath Rec meeting 

A meeting to relaunch the friends group will be held on 7 June from 7-8.30pm and everyone is welcome. 

Details here.  
 

City Commons events 

A variety of events are run. The next are a flower walk on Coulsdon Common on June 
3https://croydoncc.wordpress.com/2018/05/22/flower-walk-on-coulsdon-common-3-june-2018-1-3pm/ 

 A  flower and butterfly walk on Riddlesdown Common on 9 June, a bat walk on 15 June in the evening, 

and a flower walk on Farthing Downs on June 16.  
 

Croydon Environmental Fair 

This is being held on Saturday 9 June in Wandle Park from 10am to 5pm 

 

Carer’s Week 

This will run from 11-17 June.  The Carers Support Centre is running a wide range of events. Click here.   

See agenda item 1 below for greater detail. 
 

Policing in Croydon 

Croydon Safer Neighbourhoods Board meeting  

The next meeting is on Thursday 14 June.  The Board is funded by the Mayor's office for Policing 

and Crime, and aims to give the borough's residents a voice on safety and policing issues and to hold the 
police and their partners to account. This meeting is the AGM and it will be held in the Council Chamber in 

Croydon Town Hall at 6.30pm. Click here for details  

Local policing team newsletters 

Anyone can sign up to receive these newsletters and occasional important updates from their local 

policing team. Newsletters also contain details of ward panel meetings.  Local policing teams are keen to 

hear from residents and business owners/workers on their priorities and concerns for the ward.  

CCC post all local policing team ward newsletters on the website, but in order to avoid delay and to 

ensure that people receive important updates as soon as they are released, do sign up directly with the 

local policing team to get the information as soon as it is released.  

SE Cancer Help Centre Fashion Show 

This fundraiser is being run in Purley on Saturday 16 June.  Doors open at 2.30 to 3pm.  Tickets are £10 and 
on sale now. Details here. 

 

Croydon Mum2Mum market  

The last market before the Autumn runs at All Saints in Sanderstead on June 16. Details here.  

 

Croydon Festival of Peace 

A week of activities at different venues involving various groups in Croydon. 

Launch - Saturday 16 June, Summer of Love, Wandle Park - Everyone is invited to come and learn the 

Anthem with Ecclesbourne School and LMP from 3-4pm.  During the week - The Anthem will be distributed 

throughout schools and individuals and groups are invited to create their own versions of it. 

Finale - Saturday 23 June within the Festival of Peace and Wellbeing at Park Hill Park - Finale performance 

from 3-4pm with LMP, local brass groups and a dance choreographed by Anusha Subramanyam 
performed by local multicultural dance groups. See details in the notes of our January meeting.  

 

For full details, see the Festival of Peace website at http://festivalofpeacecroydon.org/ 
 

Faiths Together in Croydon Bike Ride and Picnic – Sunday 24 June 

Join the bike ride, with three different starting points, or go along to the picnic in Park Hill Park from 2pm.  All 
welcome. 

See their new website for details. 
 

Croydon Arts Show 

Janet Smith has launched Croydon Arts Show.  Check it out for podcasts of interviews, reviews, listings of 

events and more.  

 

Purley Food Hub 

Purley Food Hub serves people across Croydon. They are always looking for donations to support their work 

https://croydoncc.wordpress.com/2018/05/29/public-meeting-to-relaunch-a-friends-of-thornton-heath-rec-group-7-june-2018-7-8-30pm/
https://croydoncc.wordpress.com/2018/05/24/flower-butterly-walk-on-riddlesdown-common-9-june-2018-10am-12-noon/
https://croydoncc.wordpress.com/2018/05/25/bat-walk-on-riddlesdown-common-15-june-2018-9-10-pm/
https://croydoncc.wordpress.com/2018/05/30/guided-walk-on-farthing-downs-16-june-2018-1-3pm/
https://croydoncc.wordpress.com/2018/05/27/save-the-date-croydon-environmental-fair-sat-9-june-2018-11am-to-6pm/
https://croydoncc.wordpress.com/2018/05/21/carers-week-in-croydon-11-17-june-2018-get-involved-carerconversations/
https://democracy.croydon.gov.uk/ieListDocuments.aspx?CId=319&MId=1485
https://croydoncc.wordpress.com/?s=policing&submit=Search
https://croydoncc.wordpress.com/2018/05/26/south-east-cancer-help-centres-2018-fashion-show-16-june-2018-2-30pm-in-purley/
https://croydoncc.wordpress.com/2018/04/09/croydon-mum2mum-market-nearly-new-sales-in-sanderstead-2018-dates/
http://festivalofpeacecroydon.org/
https://faithstogetherincroydon.org.uk/calendar/item/34598986
https://croydoncc.wordpress.com/2018/05/11/croydon-arts-show/
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in order to deal with increasing demand. A list of items sought each month is produced.  Find the list for 
June here.  

 

Black History Month 

This year’s theme is ‘Heroes to Heritage’. Black History Month 2018 in Croydon will be launched on October 

2 at Tomorrow Café at 6pm, followed by a month of varied activities.  

 

SNARL and the cat killer 

THE UK cat killer is still active. Please help South Norwood Animal Rescue and Liberty (SNARL) who are 

working with the police to catch the person or persons responsible and alert others so they can keep their 

pets safe. Latest here, including copy of the latest flyer. Flyers were also available at the meeting to take 
away. If you would like to support the work of SNARL you can donate here.  

 

Croydon Youth Summit on Knife Crime 

To be held at The Brit School on 21 July 2018 and open to Croydon youth 11-24 years of age.  There are 

limited places so booking is essential.   

 

Keeping up to date 

Everyone was reminded to keep an eye on the website where these and future notices would be posted. It 
is possible to subscribe to posts in order to get email notifications. Click the link in the right sidebar on the 

website.  Links to posts are also posted to Twitter and Facebook.  

 

Agenda items 
Carers Information Service in Croydon & Carers Week 

Amy Deakin from the Carers Information Service, which is based at the Carers Support Centre in George 

Street, was welcomed to the meeting.  She explained that the Carers Support Centre operates a drop-in 
service for carers in Croydon. 

  

A carer is someone who looks after a friend, partner, relative or neighbour who needs extra support due to 
illness, disability or old age.  This can include a parent looking after a child, a child looking after a parent, a 

person looking after someone with a mental health condition, disability or illness, or a partner looking after 

a spouse.  The role can be as simple as checking up on a neighbor to ensure their welfare, through to 
being a full time carer for someone with complex needs, which is quite intensive.   

 

The Centre offers drop in advice, emotional support, information and general support, 10am-4pm Monday 
to Friday, from one of their advice workers or volunteers.   

 

Carers who register with the Carers Information Service are provided with a pack of fact sheets, list of 
services, information and advice.   

 
A free drop-in café for carers is held 10.30am-12.30pm and carers are invited to bring the person they care 

for with them.  It gives a little respite, and, with the volunteers, a sense of community.  Advice surgeries are 

also held, which cover topics such as benefits, debt, legal matters and mental health.  Workshops and 
wellbeing activities are also put on, including massage, singing and dance.  There are support groups for 

emotional support, monthly support group for working carers, and carers can be signposted on to other 

agencies if appropriate. 
  

Amy commented that everyone probably has carers in their social circles and there was discussion on this, 

including the surprise that, by keeping an eye on the wellbeing of an elderly neighbour, a person could be 
considered a carer.   

 

The Carers Information Service will be involved in a national event called Carers Week, which will run from 
11-17 June 2018. The intention of the event is to raise awareness of the 6.5 million carers in the UK, 33,000 of 

which live in Croydon - just under 10% of the local population.  The events planned include two information 

days, an activity day, a health and wellbeing, and an international day. People were asked to spread the 
word so that as many carers as possible could find out about the activities in Carers Week, including 

distributing the flyers and leaflets brought to the meeting. 

   
There will also be a campaign around caring and loneliness during Carers Week.  There has been local and 

national research to show that 8 out of 10 carers have felt lonely or isolated because of their role. The 

campaign, called Carer Conversations, is about getting people to be more aware of the needs of carers, 
encouraging them to talk to people they may know who are carers and checking on their needs.  There 

are pledge cards for anyone to use to write down what they will do to support carers, and these will be put 

https://croydoncc.wordpress.com/2018/06/07/purley-food-hub-june-2018-plea-for-most-needed-items-to-refill-shelves/
https://croydoncc.wordpress.com/2018/05/08/save-the-date-black-history-month-in-croydon-launches-on-2-oct-2018/
http://snarl.org.uk/about/
https://croydoncc.wordpress.com/2018/05/23/the-uk-cat-killer-is-still-active-help-spread-the-word/
http://snarl.org.uk/donate/
https://croydoncc.wordpress.com/2018/06/07/croydon-youth-summit-on-knife-crime-for-11-to-24-year-olds-21-july-2018-limited-tickets/
https://www.carersinfo.org.uk/
https://www.carersinfo.org.uk/whats-on/carers-week-2018
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on a pledge wall at the centre and shared on social media. The Twitter hashtag used is 
#CarerConversations.   

 

Questions and comments were then taken from the floor: 

Q: Do parents caring for children with disabilities come under their remit of the Carers Information Service? 

A: The Carers Support Centre is a hub and the Carers Information Service works in partnership with several 
other organisations. Parents in Partnership (PiP) are specialists in parent carers, and generally have links with 

schools in the borough.  

   
Q: The leaflet mentions free membership. How does this work? 

A: Carers receive a pack. Carers can choose to register as a member and receive a membership card 

that acts as unofficial ID to show that a person is a carer.  This has been used to access discounts for 
organisations supporting this.  However, it is not necessary to be a member to use the service.  

 

Q: Would caring for an elderly relative be considered taking on a carer role? 
A: Yes, and this role could become more involved as time goes on as the relative’s needs may become 

more complex. 

  
Q: How can carers who cannot get out to visit the centre access the service?   

A: There is a telephone support service and email support, although for the former, as this is not an 

emergency line, the person enquiring might have to be called back.  The Centre also helps to navigate 
social services for benefits and can refer people on for help fill in forms, if needed.  With the Disability Living 

Allowance (DLA) moving to Personal Independence Payment (PIP), the workload is increasing, as people 

do need help filing in forms.   
 

Q: How is the service funded? 

A: The Carers Information Service is part of the Whitgift Foundation, and the centre runs in partnership with 
Croydon Council. The Carers Information Service receives funding from Croydon Council Community Fund 

to run activities and provide support for carers.   

 
Q: Have the concerns raised about Children’s Social Care Services impacted on the work of the Carers 

Information Service? 
A: As the service generally focuses on people caring for an adult, this has not been the case.   

 

Q: What about children who are carers? 
A: There is a Young Carers Service in Croydon for ages 7-25 which is part of Off the Record.  They provide 

family and emotional support, homework clubs, trips, activities, and a whole range of services for young 

people. 
   

Q: Is the service mainly run by paid workers? 

A: There are around 16 volunteers supporting the Carers Information Service, which means more volunteers 
than staff. Volunteers carry out a variety of roles, such as helping out in the café and delivering lthe 

quarterly newsletter.  Volunteers also help out with the information resource library, and IT support is offered 

using two IT buddies who are volunteers. Volunteers also help out at events and are a real asset to the 
service. 

   

The Centre can be contacted on info@carersinfo.org.uk 
 

Amy was thanked for her interesting and informative presentation and people were encouraged to spread 

the word and to take leaflets away to share. 
 

Other topics for discussion 
Our Green Mile 

More news soon on this initiative to green the London Road between Broad Green and Thornton Heath. 
The scheme so far has been well received, with a number of events including the launch where planters 

were installed and filled, the scheme promoted, litter pick held and a further event at Thornton Heath pond 

with planting, crafts and refreshments.  Details here. 
  

 

Train services 

There was discussion regarding the new train introduced on 20 May. Many trains are either late or 

cancelled, but it was noted that the trains from East Croydon were already 80-85% late before the new 

https://twitter.com/search?src=typd&q=%23CarerConversations
http://www.pipcroydon.com/
https://www.talkofftherecord.org/croydon/
mailto:info@carersinfo.org.uk
https://croydoncc.wordpress.com/2018/02/16/help-sow-the-seeds-of-ourgreenmile-a-community-led-project-creating-a-green-corridor-between-west-croydon-thornton-heath/
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timetable.  Some stations potentially have a much better service now especially from Thameslink and it is 
expected this will settle down in due course.   

 

It was pointed out that lifts at Coulsdon South and Selhurst are being installed this year.  Norwood Junction 
and South Croydon Stations are still not accessible, in spite of 25 years of campaigning for accessible 

transport in London.  

 
Concern about the effect of the new timetable on disabled passengers was raised. Transport for All is a 

charity that has been set up to make sure that transport is accessible for those with disabilities and for the 

elderly. Website at www.transportforall.org.uk  They run a helpline also. 
 

Refuse, recycling and flytipping 

Residents gave their views on the current garden waste service. Some commented on struggled to register 

online for the service.  Some residents had received new bins for garden waste but others had not. 

 
Others reported missed bin and/or recycling collections. When bins are missed and reported it appeared 

that a number the collection had been recorded as contaminated or not properly presented for collection 

but this was not the case.  
 

The My Croydon app is now only working in some circumstances and no longer available on Android.  It 

was suggested that www.fixmystreet.com is used instead, or email contact-the-council@croydon.gov.uk 
copying in your local councilor. The council has also set up a Twitter account for residents to make contact 

which is @ContactCroydon. 

 

Potholes 

There was discussion about the dangers of potholes not being dealt with and that temporary repairs are 
not lasting long.  The huge cost of resurfacing roads was noted within a limited budget but potholes can 

be dangerous and should be filled.  It was suggested that a resident with concerns should contact their 

local councillor.  
 

Unmaintained private properties 

The dreadful look of properties with broken walls, fences, bad driveways and poorly maintained gardens 
was raised as an issue that brought down an area. Whilst it was agreed that the council can do little if this is 

on private land they can take action if vegetation extends over the footway.  
 

Joining a local community group or residents’ association was suggested as a good way to network with 

others to get something done.  Positive initiatives such as Love Norbury, Our Green Mile and Thornton 
Heath in Bloom were mentioned as examples of successful projects.   

 

 It was suggested to write to the environmental team at Croydon Council for private property, and rented 
property should be kept in good order Every councillor has a ward budget (amount not yet announced for 

this year) and this could be spent on things to improve the area such as benches, signs, or planting, for 

example. 
 

Rolling rubbish 

The Old Park Estate Residents’ Association in South Norwood had taken responsibility for organising an 
annual rolling rubbish scheme in association with the council. A dustcart would be sent to the area on a 

Saturday or Sunday and the collection of rubbish would be supervised by the RA. It would tour the estate 

and people could dispose of all sorts of unwanted items including radiators, doors, etc.  It was free.  
 

It was understood that the scheme was stopped years ago due to the council’s concerns about it 
encouraging fly tips.  When the scheme was stopped the residents saw an increase in fly-tipped items.  

 

The added advantage to the scheme is that it brought the community together.  Residents had to be 
there when items were collected and residents helped each other.  Items put out often found new homes 

before being collected.   

 

 

 

Bulky items collection 

Some residents reported that the free bulky items collection has started. Residents booking the service 

have not been charged but many had not had the collection booked. Cllr Hopley had also dealt with a 

http://www.transportforall.org.uk/
http://www.fixmystreet.com/
mailto:contact-the-council@croydon.gov.uk
https://twitter.com/ContactCroydon
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number of these cases also where residents had left items out, as arranged, but with no collection on the 
day.  

 

People were also unclear on the number of items that the council would now collect and when the free 
collections officially came into force. 

Action: CCC to find and put details in the notes of meeting. 

Post meeting note: The following is listed on the council website: 
 

‘How much does it cost? 

A maximum of two large unwanted collections (for up to seven items per collection) and one white 
good/ electrical item will be collected yearly for free. Additional collections will be charged as 

follows: 

 
Large unwanted items: £10 for up to seven items or £20 for eight to 14 items. 

White goods will be charged at £20 for up to four items’ 
 

The offer of free bulky waste collection was generally viewed as a positive move that should help to 

reduce fly-tipping 
 

Engagement with local councillors 

The issue of some councillors not engaging or responding to residents was raised.  
 

Anyone having issues with a local councillor should approach the leader of the party or the whip.  This is 

Tim Pollard, Leader, or Mario Creatura, whip, for the Conservatives.  In the case of Labour, this is Tony 
Newman, Leader, and Clive Fraser, the whip.  A serious issue can also be raised with the monitoring officer 

or the Chief Executive. 
 

Conclusion 

Everyone was thanked for attending. The process of approving notes was explained with key speakers 

seeing the draft for comment before all present received a draft copy for comment.  Only then would be 

notes be finalised and published.  

Donations to support the work of CCC were welcomed and details of membership were made available.  

All were encouraged to look at the leaflets and take information away.  

 

Next meeting 

The next meeting is planned for Thursday 28 June.  This will be a meeting to follow up on the questions and 
points raised at the previous meeting on Refuse, Recycling and Fly-tipping. Cllr Stuart Collins and Cllr Vidhi 

Mohan will be invited to attend. 

 
Cllr Hopley was thanked for chasing up the answers to the questions and points raised at the previous 

meeting.  This was with council officers and a response was due shortly.  Copies of these and the response 

will be made available at the meeting also. 
 

 

Meeting closed: 8.55pm 

 

Email: CroydonNeighbourhoods@gmail.com  
Website: CCC website 

Find us on Twitter @CroydonNbrhoods  

Find us on Facebook 
Eventbrite: http://croydoncc.eventbrite.co.uk/ 

https://www.croydon.gov.uk/environment/rrandw/collection/other-collections/bulkywaste
https://croydoncc.wordpress.com/2015/11/17/membership/
mailto:CroydonNeighbourhoods@gmail.com
http://croydoncc.wordpress.com/
https://twitter.com/CroydonNbrhoods
https://www.facebook.com/pages/Croydon-Neighbourhoods/152007598173217
http://croydoncc.eventbrite.co.uk/
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