
FAQs prepared by Croydon Council 

 

Please see the website for any updates and other information. See: 

https://www.croydon.gov.uk/environment/rrandw/changes-to-your-collections-from-

september-2018/faqs-–-collection-changes 

 

General FAQs 

Why is the service changing? 

We’re making these changes for three reasons: 
• To increase recycling - Extra space for recycling will encourage us all to recycle more and do 

‘our bit’ for the planet. We want to boost our recycling rate from 38% to 50% 
• For cleaner streets - The new wheelie bins will prevent spillages and stop recycling from 

blowing down the road on windy days, helping to keep our streets clean. 

• To save money - The changes will improve efficiency and save £5 million per year, helping us 
protect other vital services. 

How will the new service increase recycling? 

Croydon is committed to recycling more of its waste than it sends to landfill. Over 70% of all 

Croydon’s household waste is recyclable through the current collection systems but we 

currently have a recycling rate of just 38%. One reason for this is that the recycling boxes are 
too small the general waste bins are too big. This results in a lot of waste that could be 

recycled is going into the landfill bin. 
By increasing the amount of space for recycling and limiting the amount of space for general 

waste we can encourage people to recycle more of their waste and stop them from putting 

recyclable waste into the general waste bins. 

How will the new service save money? 

Non-recyclable waste is far more expensive and damaging to the environment than recyclable 
waste. The cost of waste disposal is increasing, as is the number of properties in the borough 

and the amount of waste we are producing. Doing nothing would result in considerable 
additional cost to the council. 

So Croydon, Kingston, Sutton and Merton councils joined together, through The South London 

Waste Partnership, to jointly procure their waste and street cleansing services. Through this 
process, Croydon Council will be saving £5 million each year. Increasing recycling to 50% and 

reducing the amount of non-recyclable waste by 160,000 tonnes over 10 years will save a 

further £2 million. These savings will help the council protect vital services for residents. 

Why is my collection day changing? 

In order to make the service more efficient it has been necessary to reorganise the rounds into 
‘zones’ which will result in resources being concentrated in each area, which will provide cover 

in the event of breakdowns and will minimise the amount of unnecessary travelling by the 
crews. Whilst the collection days have changed for many properties, the frequency of collection 

will remain the same. 

Will the frequency of collections be changing? 

No, the time between collections will remain the same in the new service – food waste is 

collected weekly; recycling has alternate weekly collections for paper or card and cans, bottles 
and plastics; general waste is collected fortnightly. You can find out more about the current 

collections at https://www.croydon.gov.uk/environment/rrandw/collection/resident/bin-
collection 

What measures are in place to ensure services don’t suffer? 

As with any major service change, we expect there to be a period of adjustment while our 

crews and residents get used to using the new service. This is expected to last for a maximum 

of 12 weeks. Please help us by reporting and issues of problems via our website.  Beyond this, 
measures are in place to ensure that our residents continue to receive a high quality service. 

Both Croydon Council and the South London Waste Partnership will be monitoring the ongoing 

performance of service closely to ensure that they continue to deliver for residents. 
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What evidence is there that these changes will deliver results? 

Councils with the highest recycling rates in England typically run a service with restricted 
capacity for non-recyclable general waste. A prime example is neighbouring Sutton 

Council.  They had a new collection introduced in April 2017 and are predicting a recycling rate 

for this year of 50% - one of the highest recycling rates in London. 

My general waste bin is getting Smaller, can I get a refund on my Council Tax? 

No. Whilst in most cases, general waste bins are getting smaller, this is with the goal of 
recycling more. Recycling capacity is increasing, meaning the overall space available for waste 

and recycling is much greater than previously. The new service will allow us to recycle more 

waste, which is better for the environment, and it will also save the council money, which can 
help us to protect other vital front line services. 

When should I start using the new bins? 

When your bins are delivered, you’ll also receive an information pack. This will confirm your 

collection day and tell you when to start using your new bins. The new collections will start 
from 3 September. 

When will I receive my new bins? 

Your two new wheelie bins will be delivered between the beginning of July and the end of 

August. They will be left at the front boundary of your property. With over 200,000 bins to 

deliver across the borough, this is going to take some time. It means you will receive your new 
bins before you can start using them. 

Will my collection day change? 

Possibly - around three quarters of houses in Croydon will see their collection day change. This 

will help make the collection rounds more efficient. The information pack to be delivered with 
your new bins will confirm your collection day. 

Is there an appeal process? 

No, the council’s decision is final. 

 

FAQs about bins 

What if I don’t have space for the new bins? 

We know that there is no ‘one size fits all’ solution for bins so we have surveyed the borough 

and will be delivering the best combination of bins for different property types depending on 

the different space available. Remember if you receive new wheelie bins you will no longer 
need to find space for your recycling boxes from September. Please note that the footprint of 

the new bins is approximately the same as the boxes, so if you currently have the boxes for 
recycling your property will most probably be suitable for wheeled bins. Please try using the 

service for a few weeks. If you’re genuinely struggling to find space to store the bins, get in 

touch with us and we’ll visit your property to assess and, if necessary, make alternative 
arrangements. 

What if I don’t have space to store the new bins until I can use them? Please deliver 

them later. 

With more than 200,000 new bins to distribute across the borough, this is going to take some 
time and some people may have to store their bins for up to eight weeks. We are trying to 

deliver bins first to areas of the borough where houses generally have more outdoor space. 
We’re sorry for any inconvenience. 

My property can accommodate the new wheelie bins, but I don’t want them as they 

are unattractive – do I have to have them? 

Yes. There are a number of advantages to wheeled bins over boxes. Not only can they store 
more recycling, but they also keep the waste secure and dry – reducing issues with windblown 

litter and spillages, and improving the appearance of our streets. 

I don’t produce enough waste to use the council’s collection services, I don’t need 

more bins, why should I have them? 

You will still require the bins in order to have your waste collected. However, you are not 

required to present them for each collection, simply present them when they are full. 

Can I buy my own bin and use it? 

No, only waste collected in bins provided by Croydon Council will be emptied. 



 

I don’t need such a large bin for recycling, can I have a smaller one or continue to 

use boxes? 

No. Smaller bins are not available and all suitable properties will be required to use the bins 
provided for recycling. 

Will I have to share bins with my neighbours? 

Possibly - every block of converted flats is different. We’ll look at each property individually 

and put in the combination of bins that works best given the space available. Sometimes that 
may mean sharing bins with the neighbours in your building. Sometimes it will mean 

continuing to use your recycling boxes instead of wheelie bins. The bins shown on the opposite 

page are just a guide - what you will have at your property may be different. 

What if I can’t move the new bins? 

If you currently receive an assisted collection service, this will continue. If you don’t currently 
have assisted collections, but think you may struggle with the new bins (and there’s no-one in 

your household that can help you), please get in touch to discuss your needs. Visit 

croydon.gov.uk/recycling for more information. 

What size are the new bins? 

The 240L bins dimensions are: 
• Height 1063mm 

• Width 720mm 
• Weight 9kg 

The 180L bins: 

• Height 1064mm 
• Width 543mm 

• Weight 11.68kg 

What if my general waste won’t fit in the new bin? 

If you recycle as much as you can, not only will you be helping the planet but you should also 
find you have enough space in the wheelie bin for your general waste. If you live in a 

household of five or more, or have a medical condition that means you generate additional 

general waste, you may be eligible for a larger bin. Visit croydon.gov.uk/recycling for more 
information. However, we recommend that residents wait until the new service is running and 

they have tried using it for a few weeks before making contact. 

Can I carry on using my current wheelie bin for general waste and the new (smaller) 

bin for recycling? 

No. From September, you must start using the new (slightly smaller) wheelie bin for general 

waste and your existing larger wheelie bin for your recycling. Having less space for general 

waste and more space for recycling will encourage us all to recycle more, which is good for the 
environment. 

Will you collect general waste that doesn’t fit in the general waste bin or is put in the 

recycling bin? 

No, we will only collect general waste contained within the general waste bin. If general waste 
is put in the recycling bin it will be identified as being contaminated and the waste will not be 

collected by the crew. An advisory note will be left requesting that non-recyclable waste is 
removed before the next collection. 

Can I have a smaller general waste bin? 

No only general waste in the correct general waste bin will be collected. However, you are not 

required to present your landfill bin at every collection. 

 

 

FAQs about bags 

I live in a flat above a shop, can I provide my own bags? 

No, you will be provided with branded bags to use so these can be identified as household 

waste and collected appropriately.  If you present waste in black bags these will be deemed to 

be flytipped waste and you may be liable for prosecution. 

Where will I put my bags on collection day? 



You should continue to place your bags in the same location on collection day. For some that 

will mean next to the nearest street litter bin; for others it may mean communal bins in a 

service road at the rear of your property. Just carry on doing whatever has been agreed in the 
past. 

When should I start using the new bags? 

You’ll need to start using your new bags as soon as you receive them. We’ll provide more 

information when your bags are delivered. 

How long will my supply of bags need to last? 

We’ll supply you with rolls of 52 blue bags, 52 clear bags and 52 red bags. This should be 

enough to last you 12 months (one of each bag per week). If you run out of blue or clear bags 
for your recycling, you’ll be able to request more are sent to you. 

How will I know what goes in each bag? 

We’ll provide you with full details of what materials can go into your recycling and general 

waste bags when we deliver your new bags to you at the end of August. You can also check on 
our website at any time: croydon.gov.uk/recycling. 

 

FAQs about boxes and caddies 

What if my food caddy is missing or damaged? 

Recycling food waste reduces smells and frees up space in your general waste bin. If your 

indoor kitchen caddy or outdoor food waste bin are damaged or missing, you can order a 
replacement. Order online today via www.croydon.gov.uk/myaccount. 

What should I do with my old recycling boxes? 

From September, you’ll no longer need your green or blue recycling boxes. Could you re-use 

them around the house; tool storage or garden planter perhaps? If, however, you want to 

dispose of your old boxes, please take them to the Household Reuse and Recycling Centre at 
Fishers Farm, Factory Lane or Purley Oaks and place them in with the ‘rigid plastics’. 

Can I carry on using my recycling boxes? 

No recycling will be collected from the bins provided (unless you have been informed you are 

to retain your boxes).  

 

FAQs about recycling 

I don’t want to recycle, do I have to do it? 

Yes, recycling is beneficial for the environment and also costs less than disposing of non-
recyclable waste. Everyone in the borough is expected to recycle all they can to help Croydon 

become one of London’s cleanest, greenest boroughs. 

We expect all residents to recycle their waste and have the legal powers through the 
Environmental Protection Act 1990 to stipulate how waste must be presented to ensure it goes 

in the correct bins. 

Why separate paper and card from other recycling? 

Items like tins, cans and bottles may have liquid residue inside so keeping paper and card 
separate keeps it clean. The new wheelie bins will also help to keep it dry. Good quality paper 

and card can be recycled into a wide range of high quality paper products. Lower quality paper 

and card can only be recycled into things like tissue paper. 

I live in a flat above a shop, will I be able to recycle food waste? 

No. Unfortunately we are not able to provide your property with a separate food waste 
collection service. 

All the recycling goes to landfill anyway, why should I bother? 

This is not correct, material collected by Croydon is used for recycling. Part of the benefit of 

the changes introduced is that Croydon will be supplying a better quality of recycling for use as 
raw materials in manufacturing.  
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