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Notes of the Public Meeting  
 St Michael’s Church Hall 

 Poplar Walk, Croydon CR0 1UA 
Thursday 28 June 2018 

6.30pm for 7 - 9pm 
 
Present: Dion Allen, Orlene Allen, Dominique Andrushkiv, Elizabeth Ash (Chair), Janet Baker, Ken Baker,  
Mahbub Sadiq Bhatti (Vice Chair), Marion Burchell, Judith Burden, Naseem Butt, Mary Cameron, Lisa 
Carey-Bailey, Roy Carey-Bailey, Cllr Luke Clancy, Linda Edwards, Ruth Edwards, Beverley Foulkes-Jones, Neil 
Gilbert-Williams, Anne Giles, Pauline Harran, Gillian Harrison, Sylvia Hart, Cllr Yvette Hopley, David Hooper, 
Mark Johnson, Clive Locke, Ricki Marsh – Neighbourhood Safety Officer, Dominic Modell, Linda Morris, Kirsty 
Pearce, Janet Rees, John Bosco Saldanha, Peter Staveley, Chris Stockham - Veolia Contract Manager for 
Croydon, Janet Stollery (Secretary), Dan Thomas, Gordon Thompson, Paul Voden, Cllr Robert Ward, 
Norman Young 
 
Apologies for absence: Malcolm Bell, Cllr Margaret Bird, Cllr Simon Brew, Cllr Richard Chatterjee, Pauline 
Childs, Sheila Childs, Roger Clark (Treasurer), Peter Collier, Derek East, Stanley Eniyinnaya, Beryl Gowers, 
David Gowers, Eric Green, Jean Gulley, Zuhair Hanna, Paul Hudson, Dennis King, Maureen Levy, Cllr Vidhi 
Mohan, Grace Onions, Alan Reynolds, Margaret Reynolds, Gillian Turner, Susan Wheeler-Kiley 
  
Welcome and introductions 
The first half hour was given to registration, refreshments and networking.  A display of community 
information was available, with copies to take away. 
 
All were welcomed. Apologies were noted, including Cllr Margaret Bird, Cllr Simon Brew, Cllr Richard 
Chatterjee and Cllr Vidhi Mohan.  
 
Cllr Luke Clancy, the shadow cabinet deputy member for Environment, was introduced along with Cllr 
Yvette Hopley and Cllr Robert Ward. Chris Stockton, the Contract Manager for Veolia, was welcomed to 
the meeting, as was Ricki Marsh, a Croydon Council Neighbourhood Safety Officer (NSO). 
 
Permission for the committee to take photos and to record the meeting for the purposes of notes was 
agreed. Everyone was reminded to refrain from making party-political comments.   
 
Notices 
A series of notices were given as follows and links to all information were listed on the website following the 
meeting. 
 
Three meetings on knife crime: 
 
Faiths Together in Croydon – What is being done about knife crime? 
This is an open meeting on 17 July in the Braithwaite Hall from 6-8pm. Details here.  
 
Croydon Youth Summit on Knife Crime 
To be held at The Brit School on 21 July 2018 and open to Croydon youth 11-24 years of age.  There are 
limited places so booking is essential.   
 
JAGS Foundation event – 2 July in South Norwood 
A meeting on youth violence for youth, parents, teachers and the community, supported by the local 
councillor.  Details here.  
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Policing in Croydon 
Croydon Safer Neighbourhood Board meeting  
The meeting on 14 June has been rescheduled and provisionally booked for 25 July at 6.30pm.  The Board 
is funded by the Mayor's office for Policing and Crime, and aims to give the borough's residents a voice on 
safety and policing issues and to hold the police and their partners to account. This meeting is the AGM 
and it will be held in the Council Chamber in Croydon Town Hall at 6.30pm. Click here for details.  

Local policing team newsletters 
Anyone can sign up to receive these newsletters and occasional important updates from their local 
policing team. Newsletters also contain details of ward panel meetings.  Local policing teams are keen to 
hear from residents and business owners/workers on their priorities and concerns for the ward.  

CCC post all local policing team ward newsletters on the website, but in order to avoid delay and to 
ensure that people receive important updates as soon as they are released, do sign up directly with the 
local policing team to get the information as soon as it is released.  

Please note that some teams are changing email addresses and social media to align with the new wards. 

Croydon Pridefest 
Croydon PrideFest returns for its third year on 14 July, with a procession from the town centre and the main 
event being held in Wandle Park until 10pm. Details here.  

Croydon’s Amnesty International sponsored swim 
The Croydon branch of Amnesty International is holding a sponsored ‘Swim for Refugees’ event at Trinity 
Sports Club on 21 July. Swimmers of all abilities and sponsors are sought to help them reach their ambitious 
goal. Details here.  
 
CODA’s production of Romeo and Juliet 
This will be staged in Wandle Park at the Bandstand from 25-28 July and tickets are now on sale. Details 
here.  
 
Low-cost neutering scheme for dogs  
The low-cost neutering scheme has been extended and will run again from 1 July to 31 December 2018. 
Anyone interested is encouraged to get in touch with Tracey Boswell, the Dog Warden. Details here.  
 
The Croydon Council Dog Warden is working with Dogs Trust.  Watch out for future events in Croydon which 
we will post on our website and social media.  
 
Death cafes in Croydon 
These are held at various venues across the borough. One is held in New Addington at The Octagon every 
fourth Friday of the month. Find out more about death cafes here.  
 
David Lean Screenings 
It is always worth booking early as screening are very popular. View the July screenings here.   
  
Purley Food Hub 
Purley Food Hub serves people across Croydon. They are always looking for donations to support their work 
in order to deal with increasing demand. A list of items sought each month is produced.  Find the list for July 
is  here.  
 
Black History Month 
This year’s theme is ‘Heroes to Heritage’. Black History Month 2018 in Croydon will be launched on October 
2 at Tomorrow Café at 6pm, followed by a month of varied activities.  
 
SNARL and the cat killer 
THE UK cat killer is still active. Please help South Norwood Animal Rescue and Liberty (SNARL) who are 
working with the police to catch the person or persons responsible and alert others so they can keep their 
pets safe. Latest here, including copy of the latest flyer. Flyers were also available at the meeting to take 
away. If you would like to support the work of SNARL you can donate here.  
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Keeping up to date 
Everyone was reminded to keep an eye on the website where these and future notices would be posted. It 
is possible to subscribe to posts in order to get email notifications. Click the link in the right sidebar on the 
website.  Links to posts are also posted to Twitter and Facebook.  
 
 
Refuse, Recycling and Fly-tipping in Croydon 
Updates from previous meetings 
Council’s response to questions and points made in May 2017 meeting 
This has just been received and copies were made available in the meeting.  
 
Thanks to Cllr Yvette Hopley were noted for pursuing this on behalf of residents when the responses were 
not initially forthcoming.   
 
It was pointed out that the council officer who responded to the majority of these was planning to attend 
to update residents and take questions but was unable to attend as the Council have reviewed how 
council officers’ time is used, due to increased pressures in this department, reduced budgets and 
increased workloads. 
 
Introductions 
Chris Stockham introduced himself as the Veolia’s contract manager for Croydon.  He has been with 
Veolia for ten years working on street cleansing predominantly but also on collections.  He was very happy 
to answer questions anyone wished to ask. 
 
Ricki Marsh, a Neighbourhood Safety Officer (NSO) for Croydon Council, introduced himself and had 
stepped in at the last minute because a colleague could not attend. He works in the team dealing with fly-
tipping. NSOs follow up fly-tips and may door knock to find out when the rubbish was left, whether anyone 
saw the incident or for other information. They sift through the fly-tip to find an address, often then 
attending that address and, if possible, serve a fixed penalty notice on the person or persons if they are 
responsible for dumping the rubbish. He was very happy to answer any questions residents had. 
 
The meeting then opened up to the floor for questions and points, as follows: 
 
FLYTIPPING 
Fly-tipping, reporting, response and high frequency of occurrences 
Point:  A resident mentioned that he has been using fixmystreet.com to report as this was more successful 
and easier to use than the My Croydon app. Most of the time reporting gets through to Veolia, and action 
is taken within 24-48 hours.  Sometimes, however, no action is taken at all, with the fly-tip staying untouched 
for a week or more. Sometimes council feedback suggests the fly-tip has been cleared when it has not 
done, or that a fly tip could not be located at or near the address. 
 
Having moved into the area in 2016, the resident was both surprised and shocked by the number of 
incidents that he has had to report – 150 separate fly-tips outside his house in that time. These had also 
been reported by other people on the app as well. Items such as beds, a rabbit hutch, a number of black 
bags, builders’ waste and estate agents’ signs have all been left there and this amounts to about two 
reports a week. The resident noted that he has lived in various places in London and across the UK.  In that 
time, he had never had to deal with more than a handful of incidents. He was of the view that there is 
something very, very wrong in Croydon. 
 
Response: Veolia pick up 1,700-2,000 reported fly-tips per month, and about three or four times that 
amount along the way that were not reported.  Unfortunately, there are not enough enforcement officers 
in Croydon to deal with the demand. 
 
Veolia and NSOs dealing with fly-tipping 
Sometimes Veolia leave a fly-tip in order that NSOs can investigate.  Some Veolia teams in particular areas, 
such as New Addington, go through the fly-tip to look for evidence to pass to the NSOs. The NSO asked to 
take the resident’s street details. NSOs hold a list of streets with ongoing issues. 
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NSOs only have one camera which they move around.  There are currently only six NSOs covering the 
whole borough. They work a shift pattern so there is always someone on duty.  Each person has a hotspot 
to cover and the officers share information. 
 
Fly-tipping occurring in the early hours 
The resident also commented that it was between the hours of midnight and 7 am that the fly-tips mainly 
happened.  NSOs are aware of this. The NSO was on duty until 3am in order to try to catch fly-tippers that 
evening. 
 
Residents going through fly-tips for evidence 
People are reporting fly-tips and some go through them to look for evidence.  In order to take this to court, 
the resident would need to write a statement which could be used as evidence, and some residents are 
not keen to do so. In this case, it is better to leave the searching for evidence to the NSOs.  
 
NSOs are working hard to address the issue of fly-tipping.  
 
Sometimes the evidence links to an address but the fly-tipping was done by a clearance service.  
 
Reporting fly-tipping 
Q: Is it necessary to report fly-tipping? 
A: Yes. Even if fly-tips are being cleared regularly, it is important to report them.  Reporting is done direct to 
Croydon Council by using the fly-tipping or general email. 
 
Missed collection of fly-tips 
Point: Someone using Twitter had reported three fly-tips on a road, but only two were collected. 
 
Response: In this incident, the third fly-tip could not be collected as it contained asbestos which needs 
specialist handling.  This was reported to the Council. 
 
Fly-tipping hotspots 
A resident felt there was no follow through to look at hotspots. What is being done to address these? 
 
Dumped rubbish 
An issue of fly-tipped items traced back to council house tenants was discussed.  Council tenants will pay a 
fee to the Council if they leave any rubbish behind when vacating a council property.  
 
Residents need to be careful of who they allow to clear rubbish and ensure they have a license to dispose 
of waste or it could end up dumped on the streets. Reputable waste collectors should be able to show 
their licence. For example, there is GreenGo Waste who spoke at a meeting some years ago.  
 
Street cleansing staff reporting fly-tips 
Q: Could street cleansing staff be reporting fly-tips? This would mean less reliance on residents reporting.  
Sometimes fly-tips are left for weeks on end as it is assumed that somebody else has reported it. 
 
A: This should be taking place as staff report back at the end of the shift, and this includes informing their 
line manager of issues such as fly-tipping. Street cleansing staff are also issued with maps now so they can 
pinpoint rubbish that needs clearing. 
 
Fines for fly-tipping 
Point: Larger fines should be given. 
Response: Fines given need to follow guidelines.  
 
 
BINS & COLLECTIONS 
Missed bin collections 
Point: Representatives from a community group were aware of a lot of complaints from residents about 
Veolia and missed collections. The issue was compounded as it seemed difficult to report this by phone or 
online, or to get an update.  This view was echoed by others. Whilst Veolia had a role to play, the Council 
needed to keep residents informed and to log issues. 
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Response: Chris was aware of the issues. Whilst he could not answer for the Council, he was able to explain 
that Veolia plan to complete collections by 2pm.  If they have problems with the truck or for other reasons, 
they do report to Croydon Council with the aim of getting the information out as soon as possible to inform 
residents.  
 
Reporting a wider area 
Point: When a collection is missed, it is not possible to report the whole street or a number of houses at the 
same time when reporting via the website. A box to tick to explain it affected a wider area would be 
helpful. Those without internet access find it difficult to report. 
 
Response: When Veolia report or record issues, they can record that is affects a whole street or streets. 
Emailing the council would allow reporting missed collections over a wider area.  Using the website to 
report does not allow this. 
 
Mess left on collection of waste and recycling 
Point: Several residents spoke of the dustmen leaving bins scattered around on the pavement, and the 
road being left covered in rubbish or recycling after a collection. One person made the point that if 
workers are leaving litter in the road, shouldn’t they be fined? 
 
Response: In theory, NSOs could fine a worker for littering, but pointed out that the new contract manager 
has been working very hard on spillage issues.  There is room on the dustcarts for a brush and shovel and 
the collectors could be doing this. 
 
Replacement bins  
A resident shared the frustration of having to wait 28 days for a replacement bin after it went missing. It was 
not possible to leave bags out as they would attract foxes.  The resident was reliant on friends driving the 
refuse to refuse and recycling centres for disposal. Twenty-eight days is far too long to wait for a 
replacement.  
 
Street bins & park bins 
Roads such as London Road are filthy and the Big Belly bins are not being emptied. Another resident 
mentioned that black bags are put around the full bins because the refuse cannot be put into the bins. 
Street bins in other areas including Addiscombe, Thornton Heath and Sanderstead were raised as needing 
regular clearing as they are often overflowing with rubbish, attracting more rubbish by them. 
 
The need for greater personal responsibility was also raised. There are issues in Thornton Heath Rec, where 
people have picnics or barbeques and rubbish is left everywhere.  The park bins are not designed to deal 
with this volume of waste and people should be taking their picnic rubbish home to recycle or bin.  
 
Response: High-traffic areas such as North End and London Road are cleaned four times a day. 
 
Missing street bin 
Q: A public bin in Norbury had been removed before March but not replaced. Do Veolia supply the public 
bins? 
 
Response: Chris had a meeting the following day and would mention the issue to the Council.  
 
Park bins 
The park rubbish collection is handled by idverde, not Veolia. 
 
 
STREET CLEANSING 
Street cleansing 
Q: A resident understood that there is now no regular street cleaning and it is an ABC based system where 
A is litter free, B is some light litter and C needs attention.  Under the scheme her street was rated B but 
residents felt it was not acceptable.  
 
A: Chris confirmed that since the new contract started in March 2018 as part of the South West London 
Partnership (SWLP)all roads should be swept to an A and maintained to a B.  If roads drop below a B then 
there are KPIs (key performance indicators) that come into play to look at these roads and address any 
issues.  
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There are also 16 inspections per week on eight different areas and this is joint monitoring with the Council.   
The ones that fail, go onto the monitoring system to make sure they are kept up to standard.  The street 
cleaners also have a schedule to follow. Chris took the details of the road affected to follow up. 
 
Part of the new plan is to have more mechanical sweeping. This is working well in the south of the borough 
where there are fewer parked cars.   
 
Every road in the north of the borough is generally swept once per week.  The south of the borough is 
generally on a four-weekly schedule, which is more regular than in the previous contract. 
 
Street cleansing staff 
Several people pointed out that street cleaners were constantly on their phones, not attending to street 
cleansing.  
 
Street cleaning machines 
Q: Do they have to start so early? 
A: The service starts at 5am.  
 
FOOD WASTE 
Missed collections of food waste 
 A resident said that her food waste is being missed, often for three weeks at a time, and when finally 
collected emptied into her landfill bin.  It was agreed that this should not be happening. 
 
Foxes & food bins 
The issue of foxes accessing food bins was raised. Sometimes this is due to people not securing the lids, and 
people felt that if this was the case, the resident concerned should be chased by the council.  
 
Other residents reported that even when lids had been secured and boxes wedged up against walls to 
prevent them being tipped over, foxes were still accessing the contents and leaving it strewn across paths 
and roads.  This discouraged people from recycling food waste and some people had certainly stopped 
recycling food waste because of this. 
 
A resident had contacted Cllr Collins offering a way to address this, suggesting that the food waste bin 
could be placed inside the landfill bin to keep it secure, but she had not heard further.  
 
A resident reported that the newer food waste bin they had received recently which was brown seemed 
tougher to open and therefore more secure. 
 
Response: Croydon Council are responsible for the spec of the bins they purchase. Veolia are responsible 
for delivering them.  
 
Putting food waste bins inside landfill bins could lead to an increase in missed collections. It would also lead 
to a greater workload for the teams who would need to check bins to see if it contained a food waste bin. 
 
Food waste 
Q: What is the food waste used for?   
A: It is recycled.  Cllr Hopley believed that it cannot be used for animal feed but had been told in the past 
that it was made into pellets to be used as a fertiliser.  There is about 40 tons of food waste collected each 
week. 
 
 
RECYCLING 
Residents not recycling 
Point: People were aware of neighbours not recycling, including those not using recycling boxes at all.  
Some residents have poor English which may mean that they cannot access information about recycling 
and bin collections.  Could leaflets be produced in other languages? 
 
It was agreed this was a point for the Council. Action: CCC 
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Question: What happens in the case of rented property? Landlords or agents may not advise new tenants 
of the system.  
 
Response: NSOs would attend to speak to residents first. CPNs (Community Penalty Notice) would only be 
issued as a last resort. 
 
Point: Where it is evident that people are not recycling, would it be possible to leave an advisory note or 
perhaps people needed to be fined for contaminating the recycling to get them to sort and recycle.  
 
Response: Under the new scheme from September, notes will be left to say recycling is contaminated or if 
the resident is using the 240 litre bin for refuse instead of the 180 litre one.  After two incidents, this will be 
logged on the on-board devices. This will go to Croydon Council to get enforcement officers round and to 
explain that it will not be collected.   
 
NSOs can issue a CPN if the problem doesn’t stop, fining the resident concerned £150, reduced to £100 if 
paid within two weeks.  
 
Textile recycling 
Point:  A resident has seen textiles thrown straight into the landfill bin and shoes thrown back into the front 
garden. She believed the problem was due to education and that the staff did not necessarily know that 
they were supposed to be collecting textiles and shoes. This could put people off from recycling these 
items. 
 
Others reported textiles not being collected. A show of hands indicated this was something a good 
number of people had experienced.  This could put people off from recycling these items. 
  
Response: Chris Stockham was aware of the issue. There are ongoing ‘toolbox talks’ with all crews to 
address issues such as this.  Whilst there is low turnover of staff, agency staff were used to cover holidays 
and sickness and may not be aware.  The new contract manager for the collection service has been in 
place since January and new systems are being put in place to make improvements, with a schedule of 
regular updates for all crews.  
 
Chris stressed that the new collections contract manager is anxious to make improvements – with the South 
London Waste Partnership now in place – to give residents the service they deserve.  New people are now 
being taken on to achieve this.  Chris stressed that residents should report issues so that Veolia could follow 
them up and address any issues.  
 
Regular updates to the crews were now being undertaken to ensure all were up to speed. Chris felt sure 
that issues such as this would not be a problem going forward. 
 
Using Refuse & Recycling Centres to recycle 
Point: A resident reported that she had taken plastic recycling down to a council refuse and recycling 
centre and was told to put it into the unrecyclables bin.  Had this resident had the capacity at home, they 
would have recycled it. How much of the plastic put out is actually recycled? 
 
Response:  Plastic left for recycling goes to Rainham and is sorted. 
 
Q: Can black plastic be recycled? 
 
A: All soft plastic can be recycled, including black plastic, which is cheaper to produce. Black plastic is not 
as versatile as white, as black can’t be re-used for anything but black items. 
 
Recycling for flats 
Point: A resident who lived in a block of flats was concerned that other residents hardly recycle.   
Response: Education and leaflets could be used to address this. Neighbours approaching neighbours 
could cause conflict. 
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COMMUNICATION 
Council website 
Point:  The website isn’t user friendly. One resident used the “something else” category to report an issue, 
whilst having to wade through a whole lot of sections that didn’t apply. 
 
Response: Chris understood through conversations with the Council’s contact centre that there are plans 
to streamline the reporting process to make it quicker and more user-friendly. 
 
Point: Concern was expressed about the links to other websites now appearing on the council’s website 
when a term is searched. The four or so smaller typeface links that appear uppermost in any search result 
link to external sites and not council information. 
 
Reporting issues 
There are too many ways to report missed collections, fly-tips and issues.  The My Croydon app no longer 
appears to work. Some are reporting via the website. Others report via email to the council or to 
councillors. Others use Twitter. Some residents post on Facebook pages and expect councillors to respond. 
 
This means that there is no consistent way of reporting and therefore recording the issues. It needs co-
ordination. 
 
Issues reported in a variety of different ways were not always acted upon and residents reporting issues 
received no update so it was difficult to know what had been logged and what had been missed and 
needed to be reported again. 
 
When leaflets are issued, it would be helpful for these to include details of how to report issues, so residents 
are aware of the most up to date information.  
 
Whether or not the My Croydon App is still working was discussed. It is no longer available on Android but 
appears to be on Apple devices, although whether it works was unknown. 
  
It was suggested that www.fixmystreet.com is used instead, or that the best option was to email contact-
the-council@croydon.gov.uk, copying in your local councillor for information if it is an ongoing issue, so 
they are aware. Residents may wish to copy in the cabinet member (Cllr Stuart Collins) and/or the shadow 
cabinet member (Cllr Vidhi Mohan) also. 
 
The council has also set up a Twitter account for residents to make contact, which is @ContactCroydon. 
 
It would be useful to have someone from Croydon Contact Centre at the next meeting to discuss this and 
explain the process, or to get a response from the council. Action: CCC. 
 
The point was made that people need to be clear when reporting.  For example, if people report a missed 
street bin but actually mean their refuse bin, the report would go to the wrong department which adds 
delay.  
 
Post-meeting note: A new ‘Don’t Mess with Croydon’ app has been launched. Details here.  
 
Social media 
Veolia use Twitter at @VeoliaUK, and the information is passed to the local team. 
 
The Council has also started a @ContactCroydon Twitter account. 
 
Issues with communication 
Councillors reported that there is a sometimes a disconnect between a resident reporting an issue to the 
Council and the Council reporting it to Veolia.  An example of this was a resident who has reported missed 
bin 15 times, in every way possible.  Even after the councillor had dealt directly with an officer, the bin was 
still not collected.   
 
Issues with garden waste comes up all the time.  Bins for maisonettes, elderly residents who require 
assistance or where the property is tucked away, such as down a lane, seem most affected. One bin was 
left for five and a half weeks before collection.  This appeared to be an IT issue between the organisations.  
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It is happening frequently.  Residents paying for the garden waste service, especially by cheque, seems to 
be a problem as well. 
 
Response: Veolia has had quite a number of meetings with Croydon Council IT department and Veolia’s IT 
team.  Chris believes that the garden waste issue has been resolved now, but Cllr Hopley reported it was 
still ongoing.  Chris agreed to look at this.  It was agreed that this must be an IT issue as neither the Council 
nor Veolia would want any delay. 
  
 
NEW SYSTEM 
New bin system for larger properties 
Point: If households in HMOs (houses in multiple occupation) are each given three bins it will be impossible 
to store them all.   
 
Response: Where there is difficulty with the new system of bins, other arrangements will be made and, in 
some cases, the old box system will continue. Some blocks of flats and HMOs may have communal bins.   
 
Wheelie bins vs dustbins 
Q: Some properties have dustbins, not wheelie bins.  Will this change? 
A:  If there is not currently sufficient space for wheelie bins it would be unlikely to change. Some properties, 
such as flats above shops, will be given bags. Some properties will keep the recycling boxes. 
 
When the new bins are delivered, if there isn’t physically any room for the new wheelie bins, the service will 
stay the same and the bins won’t be left.  This would generally be applied to the whole road rather than by 
property to make collection easier.  
 
Delivery of new bins & security 
Point: The Council has announced that the new bins will be delivered in July and August.  This poses a 
security risk as many residents will be away during this period so bins left out will indicate that residents are 
away. 
 
Response: A schedule has been agreed so should be advised before the delivery. 
 
Post-meeting note: Still nothing on the website.  A call to waste services confirmed that the council will not 
be publishing the schedule.  
 
Suitability for new bins 
Point: A resident’s property had been surveyed to see if she could have three bins and the property was 
deemed suitable but she doesn’t have room, doesn’t currently have a wheelie bin and there are steps 
down to where the recycling boxes are currently stored in a stack.   
Response: Chris felt sure that the situation would be reassessed when Veolia try to deliver. 
 
Frequency of collections 
A resident asked if frequency would be changed with the new bins and was reassured that this would not.  
Chris confirmed that there has been no discussion of this whatsoever. 
 
Dedicated telephone number & email 
There will be a dedicated phone number and email address to deal with queries on the new bins.  
 
Post meeting note: These are now advertised.  Email: wasteservices@croydon.gov.uk and phone, available 
9am to 5pm on 020 8604 7282. 
There are also downloadable leaflets by property type added to the website.  Find them here. 
 
 
OTHER ITEMS 
Free bulky waste collections  
Confusion about the bulky waste collection service was raised as an issue.  There has been no notice given 
to residents about this being introduced.  
 
Advertising the service is down to the council. 
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The following is listed on the council website: 
 

How much does it cost? 
A maximum of two large unwanted collections (for up to seven items per collection) and one white 
good/ electrical item will be collected yearly for free. Additional collections will be charged as 
follows: 
 
Large unwanted items: £10 for up to seven items or £20 for eight to 14 items. 
White goods will be charged at £20 for up to four items 
 

At last month’s meeting, few were aware of the service being free and had found out about it only when 
booking and finding they were not required to make a payment.  Those who had tried the service reported 
issues of the items not being collected on the due date.  
 
Whether or not this would revert to a paid service was not known. Veolia were in ongoing conversations 
with the council about the costings for this service. 
 
Christmas tree collection 
A resident reported that a Christmas trees left for collection, as advertised by the council, had not been 
collected, despite being reported regularly to the council. The road was left littered with Christmas trees. 
The resident had finally negotiated for the team to collect their tree along with the paid garden waste 
collection in May. 
 
Response: The kerbside Christmas tree collection had been introduced this year. Some were not collected 
as they were not presented properly e.g. on the agreed date.  Hopefully a much better service will be 
provided in the coming year.  
 
 
Conclusion 
Everyone was thanked for attending. The process of approving notes was explained with key speakers 
seeing the draft for comment before all present received a draft copy for comment.  Only then would the 
notes be finalised and published.  

Donations to support the work of CCC were welcomed and details of membership were made available.  
All were encouraged to look at the leaflets and take information away.  
 
Next meeting 
The next meeting will be the AGM on Monday 23 July. Those who have taken out paid membership to 
support CCC have voting rights. All positions are up for election and this includes general committee 
members.    
 
 
 
Meeting closed: 9pm 
 
Email: CroydonNeighbourhoods@gmail.com  
Website: CCC website 
Find us on Twitter @CroydonNbrhoods  
Find us on Facebook 
Eventbrite: http://croydoncc.eventbrite.co.uk/ 


