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Questions and points raised at meeting on 
Rubbish – Refuse, recycling and fly-tipping 

Wednesday 10 May 2017 
With response received from Council in June 2018 

 
 
Prosecution for fly-tipping 
Q. Is there any potential for individuals that are prosecuted for fly-tipping and littering to be made to do 
litter picking as community service, as well as paying a fine? 
Council response: Short – No there is no way of doing this in law. Community service can only be ordered by 
a court if convicted. 

Comments from the meeting: 
a. Fine people larger sums such as £250 instead of £80 as a deterrent  

Council response: I can explain the new fine system and two-tier tariffs and why. New Litter fine is 
now £150. Flytip fine is £400. 

b. Magistrates work to guidelines which provide the range of fines they can impose for different cases. 
c. In response to a query it was confirmed that Cllr Stuart Collins is the Cabinet member with oversight of 

this area and Cllr Phil Thomas is the shadow-cabinet member. The questions would be addressed by 
a council officer. 

Point: Correspondence with Cllr Stuart Collins indicated that there were plans for an education programme 
in Croydon schools on recycling, littering to get young people on board.  
Council response: Not aware of this but hopefully plans are in place – this would be by the waste team I 
assume? 

Comments included that the main issues for Croydon do not lie with minor littering by children and young 
people but that an education programme would be beneficial nonetheless.  

CCTV cameras  
Q1. Could local communities opt to partially pay for CCTV cameras at spots where fly-tipping is a common 
occurrence? 

The cameras referred to were small wildlife cameras which can be bought for around £100 and can be 
moved easily.  
Council response: Council cannot use these anymore and will be phasing their use out. We can use 
footage given to us by residents though. What we can’t do is a joint approach due to complexities with 
GDPR  

Suggestions included approaching local councillors requesting support with this via ward budgets, although 
spending of ward budgets has been put on hold in the run up to the forthcoming elections. A trial would not 
be expensive and, if successful, could be rolled out in other areas. 

Q2: The Council removed cameras that were in situ in an area with issues of fly-tipping.  Why is this?  
Council response: Not sure – what ones are being referred to. We have a small number of re-deployable 
which do move around to cover the whole area. I can explain more in person depending on the questions. 

Enforcement 
Q1. Can the police and/or the local authority do anything more to enforce proper waste management 
across the borough in order to address the issues of fly-tipping, and the dumping of domestic and 
commercial waste? 
Council response: Too general to answer-need more specifics. 

Q2. All businesses should have Trade Waste Agreements (TWA).  Is the council ensuring this is in place? 
Council response: Yes – Trade Waste Team – I can explain. 

Q3. Using different contractors often means that waste is left out on the streets at different times for 
collection rather than for a briefer window of time.  Trade waste left on the street tended to attract more 
waste too, which would be avoided if it was collected promptly.  Could Veolia be approached to offer 
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competitive TWAs for businesses in the borough? 
Council response: Yes, Veolia provide a commercial waste service for businesses. For more information 
please call 020 3567 5325. Alternatively email uk.slwpcommercialwaste@veolia.com 

Wheelie bins obstructing pavements 
Q1. Is it an offence to obstruct the pavement with a wheelie bin? 

Residents understood that it was an offence to store or leave the bin on the pavement but residents in some 
areas had been advised by the council that they must leave their bin on the pavement for collection.  In 
other areas, residents could only store bins on the pavements due to lack of space to the front of properties.  
Council response: For some properties, such as houses with no frontages and flats above shops, it may be 
necessary for waste containers to be presented on the pavement. 

Q2. The same issue has been observed with Veolia leaving bins and recycling boxes on the pavement, after 
collections. Why is this allowed? 

Leaving bins and boxes scattered is a problem too for people who work during the day, making it more 
obvious that no one is at home.  It can also result in the loss of bins and boxes that are moved by the wind. It 
was suggested that Veolia should have to place boxes and lids back outside properties so that they would 
not be swept away by wind. 
Council response: For properties where waste is presented at the curtilage of the property, this is where the 
containers should be being returned to. Should this not be the case, such instances can be reported to the 
council for Veolia to return and rectify.   

Providing facts and figures for public scrutiny  
Q. The costings – such as costs of new equipment, and statistics – such as performance for waste 
management, are not presented for public scrutiny.  Why can this not be put in place? 
Council response: Performance for waste management reported quarterly and is publicly available at 
http://www.wastedataflow.org/. A redacted copy of the contract is available here 
http://www.slwp.org.uk/wp-content/uploads/2017/10/Lot-1-Completed-Contract-Redacted.pdf  
 which contains financial information. 
 
The data dashboard was mentioned. Access the latest, here. This did not include all details though, such as 
the costs of the service.  

 
Issue to the rear of a parade of shops on private land 
Q. A site behind a parade of shops has been an ongoing issue, with bags of food and rubbish dumped, 
attracting vermin.  When reported, the Council say this is private land.  Why can’t the Council clear up the 
rubbish and bill the land owners?  
Council response: I will explain the CPN process. 
 
This issue has been going on for 12 years. The resident had had some success by approaching the head 
office of shops via Twitter to highlight the issue.  Boots were quick to respond and are following up on the 
issue, with set timescales. 
 
Point: Another resident had a similar issue in alleyways to the rear of shops in a different area of the borough. 
Despite clearing the area and discussing the matter with Police and the Council, the problem has not 
resolved. 
 
Landlord and tenant responsibilities 
Q: Why can the council not better enforce the responsibility of landlords to maintain their properties and 
ensure that landlords and their tenants do not dispose of unwanted beds, mattresses and other items by fly-
tipping them?  
Council response: Again, I can only answer a specific scenario. There is no one size fits all approach. 
 
Point: The issue of identifying who had dumped items such as this was noted as a difficulty for the Council. It 
was unlikely to have identifying information which would link the person to the dumped items. 
 
Do not dump here signs 
Q:  These appear to just attract rubbish!  Do they serve any useful purpose? 
 
It was suggested that it might be more effective to include directions to the nearest recycling centre, where 
waste can be legally disposed of, rather than just saying 'do not dump here'. 
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Council response: I tend to agree but some people insist they work and request / demand that they are 
installed. Some people believe they are doing the right thing by placing waste under the signs it would 
appear and do not believe they are actually dumping and being part of the problem. There is evidence to 
suggest they work in some areas and not in others. Long Land example. 
 
Regular occurrences of fly-tipping in known hot-spots 
A resident spoke of the frustration of regular fly-tipping in roads, where bags of domestic rubbish were fly-
tipped and had already been torn open by foxes even before they could be reported. The same area was 
subject to fly-tipping of household goods and builders’ waste.  
 
Point: Small camouflaged CCTV cameras that could be attached to drain pipes on properties, for example, 
may catch vehicle registrations or images of people fly-tipping on the memory card contained within the 
unit. These could be posted online to see if the persons could be identified, perhaps offering a reward for 
information. 
Council response: Again – it is now more complex issuing cctv and this can’t readily be done, Deploying 
cctv has issues and is not always successful / useful / appropriate. Also falls into covert recording – RIPA 
territory. 
 
Increasing recycling  
The issue of getting residents to recycle all they can was discussed as an issue.  Some of these fly-tipped 
black sacks contain items that should be recycled. Some residents are not recycling all they can.  One 
London council fines residents who are found to not be recycling.  The same council will clear up rubbish in 
front gardens and then bill the owner of the property for the cost of clearance. 
 
The issues of gardens getting in a state due to factors such as the resident being elderly, infirm, suffering 
mental health issues was noted and this would require sensitive handling. 
 
The issue of lack of responsibility for rubbish and recycling in houses of multiple occupation and in flats was 
highlighted as an issue also. 
 
Some residents were not recycling properly which would have a knock on effect on recycling rates. For 
example, where soiled cardboard pizza boxes are put in with clean card, soiled containers put in with clean 
ones. 
 
Q. What is the Council doing to address these issues and to ensure effective and increased recycling?   
Council response: All instances of contamination are flagged up by the crews. From September, a tag will 
be left on bins explaining why the recycling has not been taken if they are contaminated and the council 
will work with these residents to ensure they are only putting the correct materials out for collection. New 
powers recently introduced mean residents of HMOs can be fined for contaminating recycling bins in 
communal facilities.  
 
A resident noted that four or five years ago the recycling rate was above 43%. It is extremely important to 
reuse our resources and make sure that they are not unnecessarily buried or burned.  
 
Q. What is the current rate of recycling in the borough and how do the Council intend to increase this year 
on year?  
Council response: The current recycling rate is 38% for the borough. From September 2018, all residents on 
the kerbside service will receive larger containers for recycling and smaller refuse containers to encourage 
more recycling. 
 
Making it easier for people to dispose of rubbish whilst encouraging recycling 
Why people opted to fly-tip or not dispose of rubbish and recycle was discussed at length.  
 
Q: Could the Council make it easier to dispose of rubbish to avoid this?  
 
Whilst it was felt that it should be made as easy as possible for residents to dispose of rubbish and to 
encourage maximum recycling, it was also felt that it was important that it was not made so easy that 
people just disposed of items that could be reused or recycled. 
 
An example of a community day on the Waddon Estate some years ago was mentioned as a good 
initiative, where the community worked together over a weekend to remove unwanted items from people’s 
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front gardens, sort them into recyclables by type, lay out items that could be reused by others e.g. a child’s 
tricycle, garden tools, old pallets for others to take.  This was a one-off exercise. 
 
A monthly collection was in place prior to this on the Waddon Estate and rolling rubbish collections were in 
place elsewhere.  These were stopped and it was questioned why.  It was thought that this might have 
been due to too much waste just going into rubbish rather than being properly recycled. Another resident 
understood that this was also because residents put items out on the wrong days, requiring extra work for 
the Council with further visits to collect items left out after the permitted timeframes. 
 
Q: It was agreed to understand why these initiatives were stopped by putting this to the Council. Could the 
Council please clarify? 
Council response: Rolling rubbish collections are extremely costly both in collection and disposal of waste. It 
is the residents’ responsibility to ensure that rubbish in their front gardens is not causing a nuisance. The 
council currently operates a free bulky waste collection which can be used for this purpose. 
 
Street Champions 
A Broad Green resident involved in the scheme spoke about becoming a street champion, based on the 
“Don’t Mess with Croydon” campaign.  Periodically there are litter picks, advertised on social media, open 
to anyone.  London Road is often targeted in Broad Green due to the level of litter accumulating there. 
 
An important part of the scheme is the community taking ownership and pride in the area. It brings the 
community together and people not involved often stop to chat and find out more. The team wear jackets 
with their names on so they can be identified as residents rather than Council staff.  A big advantage was 
felt to be the ability to influence people. Often others join in and get to know each other.  The community 
should be doing everything possible to stop people dropping litter.   
 
It was agreed that where litter is scattered, more litter is likely to accumulate. 
 
Anyone wanting to get involved in litter picking can, as part of the Street Champions scheme or as a group.  
The Council supply all the equipment required and will collect the collected rubbish and recycling after the 
event.  
 
Other initiatives 
Other positive community initiatives were discussed, including the work of Thornton Heath Community 
Action Team who were clearing up areas and producing planters from old pallets.  The station at Thornton 
Heath has planters also. Where something more attractive is put in an area, people are less likely to drop 
litter there.  Litter breeds litter.  
 
A resident advertised a work day at The Sensible Garden on the following Sunday, opposite Harris Academy 
in South Norwood, mainly for planting as the area is now quite clear.  Work days are held generally on a 
Sunday.   
Council officer note: We seized a vehicle and issued £700 worth of fines to a male dumping at Sensible 
Garden, FYI  
 
The work of North Croydon Community Group was also mentioned, with events planned in the Summer at 
Whitehorse Road Recreation Ground. 
 
The work of Broad Green Residents’ Association was also discussed, with photos of the recent litter pick on 
display. 
 
Ward budgets 
Councillors in all wards have a ward budget, £24,000 per ward this current financial year, so ideas could be 
put forward for funding.  A resident advised that spending of ward budgets is currently on hold, due to the 
general election.  It was suggested that it would be worth approaching local councillors to discuss the idea 
before putting time and effort into more detailed proposals and costings. 
 
Fly-tipping on private land 
A resident reported having some success putting up notices to advise people not to dump on her relative’s 
property after rubble was thrown over the wall.  The Council would not take the rubble away as it is on 
private land.  
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The South London Incinerator & recycling rates 
A resident raised concerns about the incinerator being built in Sutton which will take rubbish from 
neighbouring boroughs, including Croydon.  
 
The importance to recycle properly was stressed, e.g. putting soiled pizza boxes in with the cardboard 
would contaminate other materials and that load would go to landfill or for incineration rather than being 
recycled. 
 
The resident felt that people should question the approval of an incinerator by Sutton on the border with 
Croydon in Beddington. There is a campaign website here. 
 
Wheelie bin for recycling 
Q. There were plans for Croydon to introduce a wheelie bin for mixed recycling, to replace the green and 
blue recycling boxes. Is that still the plan?  
Council response: Yes, from September, suitable kerbside properties will have received a wheeled bin for 
recycling paper, a smaller refuse bin and their existing landfill bin will take on a new role, as a container for 
mixed recycling. 
 
East Croydon bus station 
A resident pointed out that a large amount of rubbish, especially cigarette ends, are thrown over a low wall 
by the bus stop at East Croydon station where people wait for Purley or Coulsdon buses.   
Q. Could the Council provide receptacles for cigarette ends? 
Council response: The majority of litter bins are fitted to accommodate cigarette butts. We will look into the 
provision at this location to ensure that what is in place is fit for purpose. 
 
Additionally, the following questions were offered after the meeting: 
 
‘Big belly’ bins 
Q. Are people embracing these? If people are too lazy to use bins where they only have to throw it in the 
top, are they less likely to use these as it involves pulling a handle. 
Council response: The Big Belly bins are all fitted with foot pedals so pulling the handle is not necessary. 
Generally, the bins have been well received and have greatly reduced the unnecessary time spent 
emptying bins that were not full, time which is now spent on improving street sweeping and removing fly 
tips.  
 
Contracts & responsibilities 
Q. Precisely what functions have been contracted to Veolia, what KPIs have been set, what reporting and 
contract monitoring is in place, and what rewards/penalties are in place for contract observance?    
Council response: Essentially it is the street cleansing and waste and recycling services that are contracted 
out (full details in the contract link referred to previously as well as a summary of the key performance 
indicators).  
 
Q. It seems reasonably clear the Council has contracted out household collections and street cleansing, 
but whose responsibility is roadside clearances, such as removal of dumped rubbish?  
Council response: Removal of fly tips is carried out by Veolia on behalf of the council, whose responsibility it 
is to remove. 
 
 
Email: CroydonNeighbourhoods@gmail.com  
Website: CCC website 
Find us on Twitter @CroydonNbrhoods  
Find us on Facebook 
Eventbrite: http://croydoncc.eventbrite.co.uk/ 
 


