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Notes of the Public Meeting  

 St Michael’s Church Hall 
 Poplar Walk, Croydon CR0 1UA 

Tues, 25 September 2018 
7 - 9pm 

 

Present: Stephen Aselford, Elizabeth Ash (Chair), Malcolm Bell, Pauline Childs, Sheila Childs, PC Rob 
Cope, PC Sarah Dunkin-Hughes, Fabion Emmanuel, Rae Frances, Neil Gilbert-Williams, Anne Giles, 
Beryl Gowers, David Gowers, Geoff Gowers, Zuhair Hanna, David Hooper, Cllr Yvette Hopley, Mark 
Johnson (Treasurer), Peter Ladanyi, Clive Locke, Janet Stollery (Secretary), Michael Swadling, 
Stephen Thompson, Debbie Williams, Bernard Winchester 

Apologies:  Cllr Margaret Bird, Judith Burden, Cllr Simon Brew, Cllr Jan Buttinger, Lisa Carey-Bailey, 
Roy Carey-Bailey, Beverley Foulkes-Jones, Eric Green, Jean Gulley, Gillian Haylock, Peter Haylock, 
Dennis King, Cllr Vidhi Mohan, Linda Morris, Grace Onions, Alan Reynolds, Michael Samuel, Richard 
Sanders, Gordon Thompson, Gillian Turner, Paul Voden 

The first thirty minutes were given to registration, refreshments and networking.  There was a display 
of community information available and copies to take away.  

Welcome and introductions 
The Chair welcomed everyone to the meeting, noting a good mix of regular attendees and new 
faces. PC Cope and PC Dunkin-Hughes who had come along at the request of the Borough 
Commander introduced themselves. Apologies from Cllr Margaret Bird, Cllr Simon Brew, Cllr Jan 
Buttinger and Cllr Vidhi Mohan were noted. 

Housekeeping notices were given.  There were no objections to the meeting being recorded, for 
the purposes of note taking, or to photos being taken.  

Notices 
A series of notices were given and details with links were listed on the website following the 
meeting. 

Agenda items: 
The two agenda items suggested prior to the meeting were given priority. 
 
New Refuse and Recycling Arrangements from September 2018 
A good deal of discussion was generated, with many concerns noted.  The points made are 
summarised, as follows: 

Bins obstructing footways and roadway 
Many residents have far more bins than previously and a resident outlined the struggle to 
accommodate twelve bins, and being concerned about obstructing pavements and roadway 
when bins were left after collection.  

Bins and any issues relating to them are the responsibility of the Council.  This is not a police matter.  
It is up to the resident of the property to store them correctly. Residents should notify the Council if 
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bins are left obstructing footways or roads after collections by Veolia.  
 
Security 
Several residents had been advised by police that they shouldn’t store bins at the front of the 
property or under windows as this may aid illegal entry to a property. Bins can be used to climb 
over fences, onto flat roofs, to access windows, to hide or to take stolen items away.  Ideally, they 
should be stored behind a locked gate. 

Bins left on pavements after collections also makes it very obvious that a property is probably not 
occupied during the day. 

Safety  
Concerns about bins being store on footways or bins and food waste containers being left strewn 
on pavements was discussed. This causes an obstruction which could be a danger to visually-
impaired people, wheelchair users and those using buggies or wheelie bags/shoppers. 

Potential routes to resolve issues 
- Local ward councillors - Writing to local ward councillors in one option.  This also keeps them 
informed of the issues residents are experiencing.  

- Cabinet & Shadow Cabinet member - Cllr Stuart Collins is the Cabinet Member responsible 
(Stuart.Collins@croydon.gov.uk). Cllr Vidhi Mohan, is the Shadow Cabinet Member, and although 
unable to make the meeting, he is happy to take emails (vidhi.mohan@croydon.gov.uk) if residents 
are getting no resolution with issues.  Cllr Yvette Hopley is also happy to hear from residents who are 
having ongoing issues. (Yvette.Hopley@croydon.gov.uk) 

- Council Questions - Any resident can put a question in to a next Council meeting. Questions must 
be submitted by noon on the Friday prior to a Council meeting.  This would be 5 October for the 
next Council meeting on 8 October 2018. Details to go on CCC website. Action: CCC 

All questions should receive a response, either in the meeting or afterwards in writing. 

- Social Media - Residents can tweet @ContactCroydon. Whilst having promoted this route, CCC 
and others are aware that there is a protracted delay in response to concerns raised this way, 
although if Veolia is copied in, they tend to respond quite quickly. 

- Ward councillor surgeries – A resident reported success raising issues at Councillors’ surgeries, 
although it was pointed out that these are infrequent and sometimes only one councillor is present. 

Comments from Residents’ Associations and individuals: 
A post on the CCC website on this subject has attracted many comments.   Several people unable 
to make the meeting had written in, and although too much to read out, points from these were 
highlighted and discussed.  These included residents in wards with the Leader of the Council or the 
Cabinet member with responsibility for this area having had no response from their councillor when 
writing about issues or concerns.  

People have written to the waste services email and have had a holding email only.   

Residents are struggling to get bins onto their property. To the same extent operatives running the 
lorries have difficulty putting bins back where there is limited space and need to be careful not to 
cause damage to property. 

TEPRA (The Elm Park Residents’ Association) noted that it was hard to take pride when bins become 
the defining feature of every front garden and street.   

It is possible in some circumstances to order a larger landfill bin so why can’t people order smaller 
recycling bins? Some have no need for them.  
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The point was made that the aim is to reduce overall waste, not to encourage recycling.  If people 
are using reusables, then they don’t need these huge bins.   

The email from TEPRA went on to detail struggles residents were having, including a resident in her 
late 80s having to get rid of her flower beds and put paving stones down to accommodate the 
bins.  She only has the paper at the weekends so it will take her a year to fill the bin.  Many residents 
have had to remove plants and pave gardens, leading to problems with drainage. Another 
resident must move all bins to access the right one to put out due to the limited space. Some 
residents are having to lift bins up or down steps. 

An email from Canning and Clyde Road Residents’ Association was read to the meeting, detailing 
their complaint that some people have had missed collections, some have no new bins and others 
have no room to store them.  The helpline is engaged.   

Missed collections 
A resident from South Norwood noted that bins are not being collected.  This could increase fly-
tipping. A Broad Green resident had not had his bins collected for four weeks. Although told they 
would be collected within 24 hours when he reported the missed collection, they were not. 

Cllr Hopley tried to log a missed collection. When she tried logging on to the council website she 
was advised that she did not exist, didn’t live at that property and wasn’t entitled to any services 
from Croydon!   

Missed bin collections are being logged as the bins not being presented properly when this is not 
the case.  Cllr Hopley has been advised that there are very few reported missed collections, but 
she has reported several hundred herself.  People are not able to get through to report.  

The waste services email is only for the new service, not to report missed collections.  For the elderly 
or people without computers, the helpline is their only way of contacting the Council, but calls cuts 
off after 20 mins with a message to suggest reporting issues online, which of course they can’t.   

Assisted collections & exemptions 
Residents have reported issues with assisted collections to councillors. A resident noted that it is 
difficult in roads where only certain houses are exempt from using the new bins and that the boxes 
in use were nearly removed in error.   

Bins delivered to properties 
Some properties have the new bins while others haven’t, and it is unclear why.  For example, a 
house in flats had four paper bins delivered and no glass/plastic recycling bin. The property next 
door, also in flats, had no paper bin delivered nor a bin for plastic and bottles.   

There appears to be a disconnect between what people want in terms of bins and what they get.   

Size of bins 
The new landfill bin is larger than the smallest size of the old landfill bin which only serves to increase 
the capacity for landfill for that property.   

A resident understood that if there are five or more people in a property, they can get a larger 
landfill bin. 

Communal bins in flats 
A resident mentioned that where there are communal bins, residents cannot recycle clothing or 
food. 

Disposing of old recycling boxes 
A resident in Addiscombe West said that people are fly-tipping their old boxes outside a block of 
flats and, although reported, the Council has yet to take any action.  
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The original message was that residents were to dispose of any unwanted recycling boxes 
themselves by taking them to recycling centres. The message was then changed to notify that any 
boxes could be left out for collection in the two weeks from week commencing 24 September.   

The dumping of recycling boxes was also an issue in the park at Thornton Heath.   

Frequency of collections 
A resident suspected that the new system for refuse and recycling may be used to justify a 
reduction in the frequency of collections in the future. 

Local media 
A resident suggested that if people send details of issues to the Croydon Advertiser or Croydon 
Guardian news desk, reporters will be encouraged to cover the issues. 

Motion 
A member suggested that a motion be passed, as was the case in the old Neighbourhood 
Partnership (NP) meetings, rather than individuals chasing issues. It was pointed out that NPs 
covered wards, not the entire borough, had council officer and administrative support and a 
network of committees.  CCC committee stands at just five.  CCC can record and cover issues, 
including the outcome of issues raised. 

It was therefore debated whether CCC was the right avenue for this, but the opportunity to 
propose a motion for a vote was offered. No one proposing a motion.  A resident suggested that 
this would probably be best done via Residents’ Associations rather than via CCC.  

Animal Killer Investigation being dropped by Croydon Police 

The subject was discussed, with a consensus that this could not be the work of foxes. Foxes are 
generally wary of cats. 

A SNARL volunteer corrected a misunderstanding that the police believed that foxes were killing 
cats and other animals.  Their stance is that the injuries are as a result of foxes scavenging animals 
that have already been killed by blunt force trauma from a road traffic accident. They had no 
evidence of animals being killed by humans. 

SNARL accepts that some of the animals killed are from road traffic accidents and, in addition to 
those identified by their stringent criteria (not revealed to the public but known to the police) as 
likely victims, almost as many again have been attributed by SNARL to accidents.  Vets over the 
country say that the injuries suffered by the victims they have seen which have been linked to the 
investigation were not attributable to foxes (in most cases bodies/heads are taken to vets for 
confirmation). 

A petition has been started, which had collected 22,000 signatures. There has been speculation 
that the case was closed due to lack of resources and the workload of police. 

The following were reasons put forward at the meeting for a human being responsible: 

1. Collar returned to a house of the owner six months after a cat was killed. 
2. A second cat/rabbit from the same household has been killed – sometimes months or even 

a year later. 
3. The head of a rabbit was returned six months after the body was found. 
4. Rabbits have been removed from locked hutches, killed and put back in hutch and 

relocked. 
5. Fox cubs are being killed. A fox would not kill a healthy cub. 
6. There have been no attacks in various parts of the country – foxes would not discriminate. 

Areas include Scotland, Wales, Ireland, East Anglia.  Areas of high population similar to 
Croydon, such as Birmingham or Coventry, have had no more than a handful reported. 
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7. Since the news of the closure of the case there had been no killings whereas SNARL would 
normally expect at least six a week. 

8. CCTV has been avoided by the killer.  If it were foxes why isn’t there more CCTV activity as 
foxes wouldn’t have the skill to avoid it as a human would. 

9. Sir Bernard Hogan-Howe had stressed early on that this needs to be taken seriously as 
people who are cruel to animals often move on to humans. 

10. The remains of pets have been left in similar places – doorsteps and under windows. 
11. The absence of blood at the scenes. 
12. That it has taken three years to draw this conclusion, with coverage of the case throughout 

believing it to be the work of a human or humans. 
13. Entrails have been left displayed in straight lines close to the body. 

There was concern that the police’s announcement may lead people to believe it is safe to let 
cats out again.  Quite a few victims have now come out on Facebook to express their anguish at 
the closure of the case.   

How far a member of the public could take action was questioned, for example, if they were to 
come across someone attacking animals.  Each case would be considered individually on the 
facts of the case.  Acting in self-defence needs to be proportionate. Acting in revenge is never 
acceptable. It is a complex issue and not something the police could give general advice on. No 
one should be putting themselves in danger. 

Finally, to draw the discussion to a close, the SNARL volunteer added that the Met Police in 
Croydon had been brilliant and had been very quick to respond to most of the animal killings.  
Bromley and Surrey Police (especially in the Caterham area) have also been very good.  Another 
noted that the workload for investigating fell to Croydon Police officers as they had been co-
ordinating cases from forces in other areas of the country, which will have increased their workload 
considerably.   

Conclusion 
Everyone was thanked for attending. The process of approving notes was explained with key 
speakers seeing the draft for comment before all present received a draft copy for comment.  Only 
then would the notes be finalised and published.  

Donations to support the work of CCC were welcomed and details of membership were made 
available.  All were encouraged to look at the leaflets and take information away.  

Next meeting 
The next meeting will be on Thursday, 18 October, where a council officer will be talking about the 
Croydon Healthy Homes initiative. The leaflets on this were pointed out for people to take away. 

Chief Inspector Knight is booked to speak at the meeting on 15 November on policing in Croydon.  
Questions will be invited prior to the meeting.  These meetings will be advertised shortly. 

Meeting closed: 9pm 

 

Email: CroydonNeighbourhoods@gmail.com  
Website: CCC website 
Find us on Twitter @CroydonNbrhoods  
Find us on Facebook 

Eventbrite: http://croydoncc.eventbrite.co.uk/ 

 


