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Notes of the Public Meeting  

 St Michael’s Church Hall�
 Poplar Walk, Croydon CR0 1UA 

Thursday 18 October 2018 
7 - 9pm 

 

Present: David Akenou, Stephen Aselford, Elizabeth Ash (Chair), Malcolm Bell – Croydon Council 
Energy Officer, Cllr Margaret Bird, Judith Burden, Pauline Childs, Sheila Childs, Neil Gilbert-Williams, 
Rae Goonetilleue, Beryl Gowers, David Gowers, Steve Hunt-Administrator for Purley Food Hub, Mark 
Johnson (Treasurer), Clive Locke, Janet Stollery (Secretary), Salvatore Todaro +1, Paul Voden, 
Christian Wilcox 

Apologies: Mahbub Sadiq Bhatti (Vice Chair), Cllr Simon Brew, Anne Giles, Eric Green, Jean Gulley, 
Gillian Haylock, Peter Haylock, David Hooper, Maureen Levy, Linda Morris, Grace Onions, Alan 
Reynolds, Gordon Thompson, Gillian Turner 

The first twenty minutes were given to registration, refreshments and networking.  There was a 
display of community information available and copies to take away.  

Welcome and introductions 
The Chair welcomed everyone to the meeting, including Cllr Margaret Bird, Malcolm Bell - Croydon 
Council’s Energy Officer, and Steve Hunt – administrator for Purley Food Hub. Apologies were 
noted, including those from Cllr Simon Brew and the Vice Chair. 

Housekeeping notices were given.  There were no objections to the meeting being recorded, for 
the purposes of note taking, or to photos being taken. Everyone was asked to refrain from making 
party-political comments. 

Notices 
A series of notices were given and details with links were listed on the website following the 
meeting.  These included Black History Month events, Modern Slavery Awareness workshops with 
Faiths Together in Croydon, The Salvation Army’s Christmas Toy Appeal, Hate Crime Awareness 
Week and young people involved in litter picks in New Addington.   

Agenda items: 
Croydon Healthy Homes 
Malcolm Bell is the Croydon Council Officer responsible for the new initiative, Croydon Healthy 
Homes, which helps residents in private sector housing struggling to heat their homes, and help 
them reduce their fuel bills.  A video was shown to show how living in fuel poverty affect people’s 
lives. 

Malcolm explained that fuel poverty is caused by a combination of factors including household 
income, fuel prices, the energy efficiency of the home, and the needs of the household and local 
weather conditions. 

The government definition states that a household is in fuel poverty if their required fuel costs are 
above the average (median), and were they to spend that amount they would be left with a 
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residual income below the official poverty line.   
 
Of approximately 150,000 households in Croydon, the latest government figures (from 2016) show 
that 16,265 household are in fuel poverty, or 10.7% of households.  However, a lot of additional 
households who do not meet the government definition also need support.   Malcolm explained 
that the Council needed help from residents and community groups to ensure everyone in the 
borough become aware of Croydon Healthy Homes and other support available to them, since 
many of the most vulnerable residents will not read Council media. People at the meeting were 
asked to help promote the scheme to family, friends, neighbours, and the community groups they 
are involved with. 

Malcolm recommended people had a look at the new London Fuel Poverty Action Plan, which 
explained fuel poverty in more detail.   

The action plan lists certain characteristics which make households more likely to be in fuel poverty.  
These include people living in homes with low EPC ratings, people not in employment and/or on 
benefits, people in private rented properties, Black Asian Minority Ethnic (BAME) households, those 
living with a long term medical conditions or a disability, those aged 60 or over, those who pay for 
their gas and electricity with a prepayment meter, those living in older (solid walled properties), 
lone parents.  Malcolm explained this was not an exhaustive list, and other people were at risk of 
fuel poverty. 

The reason the Council’s scheme to support fuel poor households is called Healthy Homes is due to 
the strong link between living in a cold home and health, especially for those with long-term 
medical conditions, such as respiratory conditions (e.g. COPD or asthma), cancer, sickle cell, or 
musculoskeletal conditions.  In cold conditions, blood vessels contract, affecting blood circulation 
which could increase the likelihood of heart attacks and strokes.  Studies have shown a direct link 
between fuel poverty and Excess Winter Deaths (a statistic used to measure how many more 
people die in winter compared to Autumn & Spring). 

Living in a cold home can affect the cognitive development of children, and the mental health of 
everyone, especially those struggling with paying the bills. 

Croydon Council has recently launched Croydon Healthy Homes which offers free Home Visits to 
residents in Croydon who own their homes or are renting from a private sector landlord. During the 
Home Visit the resident is offered Energy Advice, Free Energy Efficiency Measures, and Support with 
their energy tariffs/bills.  There is a pan London scheme called SHINE for Council and Housing 
Association tenants and details of this are included in the Croydon Healthy Homes leaflets, and on 
the Council webpage   www.croydon.gov.uk/healthyhomes . 

During the Home Visit, an Energy Assessor conducts a survey of the home and offers advice based 
around what they see.  They will ensure the resident is confident setting all the timers and controls 
already fitted in their home, for example thermostats, timers, and thermostatic radiator valves 
(TRVs).  When requested, they can set them for the resident based upon the needs of the 
household.  They can advise on damp and condensation, and any hazards, referring to Council 
services where support is required. Referrals can be made to the London Fire Brigade for Fire Safety 
Visits, where Smoke Alarms can be fitted for free.    The Energy Advisors can explain Smart Meters 
during the visits and discuss any queries and concerns. 

To help reduce fuel bills the Energy Assessors can fit Small Energy Efficiency Measures, such as LED 
Lightbulbs (which use about 10% if the electricity of conventional bulbs), radiator reflective panels 
which help ensure heat from a radiator goes into the room, and can do basic draft proofing 
around windows and doors, and fit brushes under doors and around letterboxes.  They can also put 
a film on single glazed windows to help reduce heat loss.  Energy Monitors can be fitted to help 
residents monitor their electricity use.  Water saving measures can also be fitted, included aerating 
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taps and showerheads, which mix air with water, allowing a 20% reduction in water use, without a 
noticeable effect on the flow. Where appropriate Carbon Monoxide detectors can be fitted.  All 
measures are fitted free of charge. 

In addition, a survey will be done of the property to see if larger energy efficiency measures, such 
as wall and loft insulation, new energy efficient boilers and new heating controls would be 
appropriate for the property.  Eligible residents are supported to apply for a grant to have the 
measures fitted.  The London Mayor has recently launched Warmer Homes, which can offer up to 
£4k grant to fund energy measures for vulnerable households, and there can be some flexibility in 
eligibility where the application is supported by Croydon Council. 

During the Home Visit, the Energy Assessor will discuss with the resident how they pay for their gas 
and electricity, and whether by changing to a different payment method, savings can be made.   
People paying for their gas and electricity by using prepayment (card and key) meters on average 
pay £60 to £80 more a year than those paying for the same gas and electricity through a direct 
debit.  The Energy Assessor will explain the information contained in their energy bills with the 
resident.  If requested, they can support a resident to switch to a lower fuel tariff through an OFGEM 
accredited price comparison website.   The Energy Assessor will ensure the resident is receiving all 
the other support to which they are entitled from the energy supplier and, where appropriate, can 
support a resident to apply for the Warm Homes Discount or to join the Priority Services Register.  
Where a resident is in debt to their Energy Supplier, debt relief can be discussed. 

During the Home Visit water bills will also be discussed, including the possible benefit of getting a 
Water Meter fitted, as many people will reduce their bills by getting one.  Other support offered by 
Thames Water and Sutton East Surrey Water will be explained to the resident. 

In addition, the Energy Assessors can offer more generic health and wellbeing support, and provide 
information about other support available in the borough, such as through Croydon Council, Just 
Be, Best Start, the Carers Centre and others.  They can make referrals, where appropriate. 

At the end of the Home Visit an action card will be left outlining all the agreed actions, and any 
referrals which have been made.  

Croydon Council has commissioned Groundwork London to conduct the Home Visits through their 
Green Doctor programme.  Groundwork London have been working in London for the past 10 
years and have done over 30,000 visits in the capital.   The visits usually last 1.5 to 2 hours. 

People can apply through the Council website http://www.croydon.gov.uk/healthyhomes or 
calling Freephone 0800 292 2529 (Monday to Friday 9am to 5pm). A paper application form was 
also available at the meeting. 
 
All were asked to think about if they knew anyone who could benefit from a Home Visit and to take 
away leaflets and posters to display at events, clubs, community halls, places of worship and so on, 
and to share with anyone who may benefit.  
 
Community groups wanting to discuss opportunities to promote the scheme can contact Malcolm 
by emailing HealthyHomes@croydon.gov.uk  
 
In response to a question, Malcolm explained: 
 
The Energy Performance of a Home is recorded in an Energy Performance Certificate (EPC), which 
is a legal requirement to sell or rent a property. The actual energy performance is known as a SAP 
rating, which could be between 0-100, with 100 being the highest performing home.  SAP scores 
are banded from A to G on EPC certificates, known as the EPC rating, A the highest.  Since April 
2018 it has been illegal for a landlord to rent a property with an F or G rating. 
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Malcolm Bell was thanked for his presentation and given a round of applause.  
 
Purley Food Hub 
Steve Hunt, the administrator for Purley Food Hub gave some background information and an 
update on the Food Hub.   
 
Purley Food Hub was set up in 2013, is based in central Purley at Purley URC and provides short-term 
food help to people in need. Purley Food Hub has provided food for over 14,000 people so far, 
equal to more that 125,000 meals.  
 
Clients are referred by agencies who assess their needs, although no one in need is turned away 
and it is possible to provide an emergency supply until a person can get a ticket from a referring 
agency.   
 
Food and other items requested are donated by individuals, places of worship, schools, and 
groups. Purley Food Hub volunteers also hold collections at supermarkets.   
 
The Hub is open on Wednesday and Saturday mornings. Clients are provided with three meals a 
day for three days for each family member, plus other essentials such as toiletries and special items 
as required, such as baby formula, nappies or sanitary items. On average, a client will visit on two or 
three occasions, although some clients may need slightly longer support, or need to be re-referred 
at a later stage if circumstances change.  
 
Clients are shown love, care and kindness.  Most are apprehensive about using the food bank, 
feeling ashamed or embarrassed that they need the service.  No one wants to use a food bank.  
 
The Hub also accepts donations of money, and this is used to purchase items needed, and items 
such as bread, fruit, and baby milk formula. Many using the Hub come from some distance away 
and on foot but the return journey with heavy bags is difficult so the Food Hub can help by funding 
a bus fare.   
 
In addition, the Hub can signpost clients to other services.  
 
The Hub has 120 volunteers, including roughly 60 on a rota basis who run the food distribution 
centre – welcoming the clients, serving them refreshments, and making up the food parcels. 
 
This year, August and September were really busy and, with harvest festivals at the moment, stocks 
are rising again.   
 
The Hub gave out 71,000 items last year, worth approximately £76,000.   
 
Steve thanked everyone for bringing items to the meeting for the Hub at this and other CCC 
meetings.  
 
Steve was thanked and given a round of applause. People were encouraged to take Purley Food 
Hub leaflets away to share to spread the word of the service to those who may need it and to 
those who might donate. 

Other topics for discussion: 
New Refuse and Recycling Arrangements from September 2018 
A representative of a Residents’ Association wanted people’s views on the new refuse and 
recycling arrangements, noting that residents were reporting difficulty in getting through to talk to 
someone at the council if they had an issue.     
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One resident was quite happy with the service, just having to remove a bush from the front garden 
in order to accommodate all the bins.  As a single householder, the resident was generally filling just 
one tenth of the bins.  

There was concern that if people don’t put their bins out regularly the Council may use this as a 
reason to move to monthly collections.  
 
The negative visual impact of the bins was noted as an issue, particularly in roads of terraced 
houses where bins need to be stored on the pavement. Also, Veolia when they collect the bins, 
they put the bins in the middle of the pavement, not even an attempt to put them back in the right 
place.  Bins left on pavements should be reported to the Council. 

Any missed collections need to be reported within 48 hours or it will not be dealt with until the next 
collection cycle. A resident who managed to report it online, found it was not collected.  When 
trying to report it again, they were then outside of the 48-hour period so could not report it again. 
Trying to call, resulted in a long wait and the call being terminated with a recorded message to 
report it online. 

The food recycling bin for a block of flats was noted as only being collected when it is full.  

Food recycling for individual properties is collected weekly. Some people put their food recycling 
on top of bins to avoid foxes knocking them open.   

The Contact Croydon Twitter account appears to respond slowly, so not an effective way to report 
issues.  The Veolia Twitter account is quick to repond. 

Cllr Bird encouraged residents to report any issues via the Council's website, pointing out that the 
advantage of reporting missed collections online was that the details automatically go to Veolia. 
She also mentioned that Councillors can now report on behalf of residents on My Account.  She 
suggested that residents could also report any issue to their local Councillor if the issue is not 
resolved via the normal channels as the ward councillor will be able to pursue the matter on behalf 
of residents.	

Old recycling boxes have not been collected, even though the collection period had been 
doubled. Two residents reported boxes being collected (West Thornton and West Croydon) but 
others suggested that some residents are collecting recycling boxes.   

A resident mentioned that Cllr Stuart Collins was asked if the Council proposed to reduce the 
number of collections.  The response was that there were no plans to do this. 

The Council website says residents can have three free bulk collections a year.  The issue had been 
that they weren’t being collected.  A resident reported that her booked collection had been 
collected successfully. It may take a while for it to be collected, and it was noted that scrap metal 
merchants may collect items before the council has a chance to do so, if they are left out.  This 
may lead to fly-tipping of any unwanted items. 

Network Rail consultation 
Network Rail are conducting a consultation on improving rail service reliability and changes to East 
Croydon station.  There will be an online consultation and a series of consultation meetings. Details 
were put on the website following the meeting, as agreed, here. 

Future meeting topics 
An update on the redevelopment of the Whitgift Centre and Central was suggested. 

Conclusion 
Everyone was thanked for attending. The process of approving notes was explained with key 
speakers seeing the draft for comment before all present received a draft copy for comment.  Only 
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then would the notes be finalised and published.  
 
Donations to support the work of CCC were welcomed and details of membership were made 
available.  All were encouraged to look at the leaflets and take information away.  

A plea for more help was made by the committee, whether that be people willing to join 
committee or anyone willing to help on an occasional or regular basis to cover tasks such as setting 
up, clearing away, covering the registration desk, setting up refreshments.  

Special thanks were given to David Akenou who had helped to set up for this meeting. 

Next meeting 
Chief Inspector Craig Knight is booked to speak at the meeting on 15 November on policing in 
Croydon.  Questions will be invited prior to the meeting.  These meetings will be advertised shortly. 

Meeting closed: 8.50pm 
 

Email: CroydonNeighbourhoods@gmail.com  
Website: CCC website 
Find us on Twitter @CroydonNbrhoods  
Find us on Facebook 

Eventbrite: http://croydoncc.eventbrite.co.uk/ 


