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Notes of the Public Meeting 

via Zoom 
Tuesday, 26 May 2020 

6.45pm for 7-8.30pm  

 

Present: Elizabeth Ash (Chair), Scott Ainsworth-Payne, Cllr Simon Brew, Angela Broome, Nicola Glover 

(Secretary), Lisa Goold, Jaqueline Hall, Karen Ingignoli, Jeinsen Lam, Graham Mitchell, Jamie 
O’Malley, Grace Onions, Janet Stollery, Steve Thompson, Paul Voden (Treasurer), Nick Wahla  

 

Apologies:  Ken Baker, Mahbub Sadiq Bhatti ( Vice Chair), Michael Buckley, Cllr Margaret Bird, Tony 

Fisher, Anne Giles, Eric Green, Jean Gulley, David Hooper, Cllr Yvette Hopley, Rita Lewis, Cllr Joy 
Prince, Anne Smith, Gordon Thompson, Gillian Turner, Sally Voak 

 

Welcome and introductions 

Cllr Simon Brew gave a quick presentation about how Zoom worked for the purposes of the meeting. 

He then handed over to Elizabeth to chair the meeting. 

 
Elizabeth offered particular thanks to Cllr Brew and the Croydon Conservatives Federation for enabling 

this meeting for the community to meet online and for CCC to try out Zoom.  Everyone was welcomed. 

All were asked to refrain from making party-political comments. 
 

Apologies from Cllr Margaret Bird, Cllr Yvette Hopley and Cllr Joy Prince were noted. 

 

The following updates and notices were given:  
 

Updates 
Croydon Libraries 
Cllr Helen Pollard had chased a response from Croydon Library Service to questions and points made 

at the October 2019 meeting.  Details received were not complete.  CCC committee chased this up 
and a fuller response was promised but this has not been received.  CCC will chase again after 

lockdown restrictions are lifted. 
 

Queen's Gardens redesign 

The outcome of the community engagement exercise undertaken with and on behalf of HUB has 
been chased with the Council but the promised update was not yet forthcoming and this still remains 

the case. 

 

The Big Conversation 

The notes of the facilitator of the discussion at CCC's January meeting were promised on a number of 
occasions, right up to the extended deadline at end on March, but these were not received.  CCC 

cannot, therefore, attest to their accuracy, even if they were submitted as part of this consultation. 

 
CCC is not the only community group who actively engaged in the process and did not receive the 

promised notes for checking. 

 
After the last meeting, CCC provided further feedback to The Campaign Company who were 

engaged by the Council to undertake the consultation.  The consultation documents not only did not 

list a closing date but failed to state where completed consultation booklets should be returned. 
 

How to report issues relating to rented properties 

Difficulty knowing how best to report issues was a clear message from the Landlord Licensing 

consultation.  Officers promised to follow this up after CCC’s March meeting and report back how 

best to report but this has not been pursued due to the pandemic. Still to do. 
 

Pros and cons of a Directly-Elected Mayor of Croydon (DEMOC) 

A meeting to hear both sides of the argument was requested in the March meeting and will be 
pursued in the future.  Cllr Joy Prince kindly agreed to find a colleague to speak against, with 

someone from the campaign to speak for. 
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Notices 

Support and services during COVID-19  

• Croydon Voluntary Action (CVA) is running a Community Hub, co-ordinating and serving Croydon 

to help during COVID-19 pandemic.  Full details here. 

• Age UK Croydon's Food and Essentials Hub offers help and needs help and volunteers!  Details here. 

• Donations accepted at St Mildred's (Tues to Sat) for Addiscombe Covid-19 Mutual Aid group.  The 

operation of this has just been extended.  Details here. 

• Revivify CIC, the original Croydon community food bank, continues to operate during COVID-19 
and donations are sought.  Details here. 

• CCC is happy to collect, sort and deliver donations to Purley Food Hub and The Vine, New 

Addington for those unable to drop off while they are open.  You can pass on your donations 

without contact.  Details here. 

• Croydon Covid Mutual Aid (CCMA) seeks people to train as Mental Health First Aiders.  Details here. 

• South East Cancer Help Centre is providing services during COVID-19 and is fundraising to help 
cover costs.  Details here. 

 

The Croydon BME Forum is running a number of events on Zoom.  The next is ‘Zooming for the over 60s’ 

with Clear Community Web, 27 May at 3pm.  Details here. 

 

Caspar at Clear Community Web is running a series of online sessions to help people to get online and 

use technology for different tasks. 

• Learn how to use Zoom - Mondays at 11am. Details here. 

• Online shopping explained - Details here. 

• Digital skills for seniors - Wednesdays at 11am.  Details here. 

• Learn more about setting up and managing Zoom meetings - Thursdays at 2pm.  Details here. 

 

Creating Conversations in Croydon events & cafés 

Events and Cafés are usually held at various venues across the borough, giving people the opportunity 

to discuss the subject of death and dying, ask questions, to consider what plans they might like to put 
in place or to discuss bereavement. 

 

Events are currently being held online, via Zoom.  Find details here. 

• Death Café via Zoom, Wednesdays from 2.30pm.  Details here. 

• Bereavement Café - Mondays, 5-6.30pm, via Zoom.  Details here. 

• Zoom meetings on death, loss and bereavement, Fridays from 7-9pm.  Details here.  This session 
covers loss in its broadest sense, such as loss of “normality”, so relevant to all. 

 

Parking in Croydon 

Parking rules are to be reintroduced across Croydon in stages as lockdown eases, starting this 

week.  Make sure you are aware of the changes.  Details here. 
 

'Posters of Hope' competition - Coulsdon Town, run by the ward councillors 

There are four categories with £25 M&S gift cards to be won.1 June deadline.  Details here. 
 

Spinoff@3 cycle challenge 

Register for @Kickoffat3's Spinoff@3 socially distanced cycle challenge for all ages and abilities from 

3-10 June, raising funds for charity.  Full details here. 

 

London School of Economics research 

Views sought by LSE researchers - What do you think about density? 
Quick to complete survey, closes 7 June.  Full details here. 

 

Thornton Heath in Bloom 2020 is now open for entries, thanks to Thornton Heath Community Action 

Team.  Details here.  Closing date is 10 July. 

 

The Great British Spring Clean in Croydon 

The Great British Spring Clean & litter picks in Croydon due to take place in March and April are 

postponed until 11- 27 September.  Details here. 
 

Hate crime 

Sign up to Croydon Council's anti-hate crime pledge as an individual or an organisation.  Find the 

pledge here.  More details of what is a hate crime and how to report it here.  

 

Croydon Trading Standards 

https://croydoncc.wordpress.com/2020/03/30/cva-community-hub-co-ordinating-serving-croydon-to-help-during-covid-19-pandemic/
https://croydoncc.wordpress.com/2020/04/07/age-uk-croydons-food-and-essentials-hub/
https://croydoncc.wordpress.com/2020/03/31/donations-accepted-at-st-mildreds-for-addiscombe-covid-19-mutual-aid-group/
https://croydoncc.wordpress.com/2020/05/07/revivify-cic-the-original-community-foodbank-continues-to-operate-during-covid-19-donations-sought/
https://croydoncc.wordpress.com/2020/05/19/ccc-is-happy-to-collect-and-deliver-sorted-donations-to-purley-food-hub-and-the-vine-new-addington/
https://croydoncc.wordpress.com/2020/05/20/croydon-covid-mutual-aid-seeks-people-to-train-as-mental-health-first-aiders/
https://croydoncc.wordpress.com/2020/05/05/please-help-south-east-cancer-help-centre-during-covid-19-they-really-need-your-support/
https://croydoncc.wordpress.com/2020/05/26/zooming-for-the-over-60s-with-croydon-bme-forum-27-may-at-3pm/
https://croydoncc.wordpress.com/2020/05/17/join-caspar-at-clear-community-web-to-learn-how-to-use-zoom-mondays-at-11am/
https://croydoncc.wordpress.com/2020/05/17/online-shopping-explained-mon-18-may-june-1-at-2pm-with-clear-community-web/
https://croydoncc.wordpress.com/2020/05/18/digital-skills-for-seniors-with-caspar-at-clear-community-web-wednesdays-at-11am/
https://croydoncc.wordpress.com/2020/05/20/join-caspar-at-clear-community-web-to-learn-more-about-setting-up-and-managing-zoom-thursdays-at-2pm/
https://croydoncc.wordpress.com/?s=Creating+Conversations&submit=Search
https://croydoncc.wordpress.com/2020/05/20/creating-conversations-death-cafe-via-zoom-weds-in-may-june-from-2-30pm/
https://croydoncc.wordpress.com/2020/05/20/bereavement-cafe-in-croydon-mondays-5-6-30pm-via-zoom/
https://croydoncc.wordpress.com/2020/05/01/creating-conversations-zoom-meetings-on-death-loss-and-bereavement-fridays-in-may-june-2020/
https://croydoncc.wordpress.com/2020/05/25/parking-rules-to-be-reintroduced-across-croydon-as-lockdown-eases/
https://croydoncc.wordpress.com/2020/05/19/posters-of-hope-competition-coulsdon-town-1-june-deadline/
https://croydoncc.wordpress.com/2020/05/14/register-with-kickoff3-for-their-spinoff3-socially-distanced-cycle-challenge-for-all-ages-from-3-10-june/
https://croydoncc.wordpress.com/2020/05/20/views-sought-by-lse-researchers-what-do-you-think-about-density/
https://croydoncc.wordpress.com/2020/05/20/thornton-heath-in-bloom-2020-open-for-entries-thanks-to-thornton-heath-community-action-team/
https://croydoncc.wordpress.com/2020/02/18/be-a-part-of-the-great-british-spring-clean-in-croydon-20-mar-to-13-apr-2020/
https://croydoncc.wordpress.com/2020/04/02/great-british-spring-clean-litter-picks-in-croydon-postponed/
https://croydoncc.wordpress.com/2019/08/24/sign-croydons-anti-hate-crime-pledge/
https://croydoncc.wordpress.com/2020/04/30/met-police-what-is-a-hate-crime-and-how-to-report-it/
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The latest bulletin and other updates can be found here. 

Croydon Trading Standards Bulletin - 2019/20 - Edition 4 
 

There have been a number of other alerts, including 

Croydon Trading Standards warn of an investment scam 

 Croydon Trading Standards warn of COVID-19 fraud/scam messages 

Croydon Trading Standards warn of COVID-19 scams and fraudsters 
 

Victim Support 

Victim Support has produced a Covid-19 (Coronavirus) Fraudsters and Scammers advice leaflet.  Find 
it here. 

 

Policing in Croydon 

Inspector Warnes was producing a fortnightly communication to highlight what is happening about 

policing in the borough. Find details here. 
 

Croydon Police were also running fortnightly online forums using Facebook on a Tuesday evening, 7-

8pm but these appear to have stopped. 
 

The Police are now posting on NextDoor which anyone can join, although the police have limited 

access so unless people comment directly on their post, they will be unaware. 
 

Local policing team newsletters 

Anyone can sign up to receive these newsletters and occasional important updates from their local 

policing team.  Newsletters also contain details of ward panel meetings. 

 
Local policing teams are keen to hear from residents and business owners/workers on their priorities 

and concerns for the ward. 

 
CCC post all local policing team ward newsletters on the website but in order to avoid delay and to 

ensure that people receive important updates as soon as possible, do sign up directly with the local 

policing team to get the information as soon as it is released. 
 

The Herbert Protocol 

The Herbert Protocol is a national scheme introduced by the Metropolitan Police and other agencies 

which encourages carers to compile useful information which could be used in the event of a 

vulnerable person going missing.  Details here. 
 

Victim Support's 'You & Co', is an initiative run by Victim Support, supporting young victims of crime (4-

17yrs), now in Croydon.  Find the Local contact details and links to their very useful website here. 
 

The meeting was then open for anyone to raise a topic, question or notice, as follows: 
South West London Law Centres 

Jeinsen Lam, a housing solicitor from the South West London Law Centres (SWLLC), introduced 
himself, explaining that many people are facing legal problems  due to the coronavirus pandemic. 

 
SWLLC is a not for profit legal advice charity which runs 16 free pro-bono clinics on a variety of issues 

including family, immigration, employment and housing together with many other advice services 

which tenants may find helpful e.g. debt clinics and legal aid contracts. 

 
The current moratorium on evictions is likely to end, possibly around the end of June, which may lead 

to a flood of evictions, and people should be seeking advice now. 
 
SWLLC's housing team can offer advice to tenants on stopping evictions, challenging rent arrears, 

advising on notice seeking possession and homeless applications. Many tenants may have financial 

claims against their landlords which they are unaware of. For example, tenants may have 
compensation claims relating to overpaid water rates, the failure to repair or financial penalties 

relating to deposit regulation breaches.  

 
SWLLC is keen to promote what they do so that people are aware of the service and their rights. 
 
A show of hands demonstrated that people were generally unaware of the service. Cllr Brew added 
that he was aware of the work of SWLLC and had heard very positive feedback from people he had 

directed their way regarding housing issues. 
  

https://croydoncc.wordpress.com/2020/04/02/croydon-trading-standards-bulletin-2019-20-edition-4/
https://croydoncc.wordpress.com/2020/05/19/croydon-trading-standards-warn-of-an-investment-scam/
https://croydoncc.wordpress.com/2020/05/06/croydon-trading-standards-warn-of-covid-19-fraud-scam-messages-think-before-you-click/
https://croydoncc.wordpress.com/2020/05/06/croydon-trading-standards-warn-of-covid-19-fraud-scam-messages-think-before-you-click/
https://croydoncc.wordpress.com/2020/04/29/croydon-trading-standards-warn-of-covid-19-scams-and-fraudsters/
https://croydoncc.wordpress.com/2020/05/13/victim-support-covid-19-coronavirus-fraudsters-and-scammers-advice-leaflet/
https://croydoncc.wordpress.com/tag/croydon-safer-neighbourhood-newsletter/
https://croydoncc.wordpress.com/2020/02/17/join-croydon-polices-fortnightly-online-facebook-forum-to-mar-2020/
https://croydoncc.wordpress.com/?s=policing&submit=Search
https://croydoncc.wordpress.com/2019/06/22/are-you-aware-of-the-herbert-protocol/
https://croydoncc.wordpress.com/2019/09/16/victim-supports-you-co-supporting-young-victims-of-crime-4-17yrs-now-in-croydon/
http://www.swllc.org/
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CCC offered to advertise the services offered by SWLLC through the website and social media. This 

included relevant leaflets to download to spread awareness of the service. Action: CCC/ SWLLC 
 

Volunteering & support during Covid-19 pandemic 

A person who had volunteered locally enquired about the experience of others.  This person had 

signed up as a Croydon Covid-19 Mutual Aid (CCMA) volunteer, completed all the paperwork 

required but has not been called upon through this scheme and knew of others in a similar position.  
Another meeting participant knew someone who signed up for the national scheme but had not 

had any volunteering opportunities either.   

 
People were aware that some volunteers had receiving letters to confirm they were a volunteer who 

had been checked but it was not clear if this was the local or national scheme. 

 
People had experiences of the CCMA WhatsApp groups running locally and found they worked 

differently.  One participant spoke of theirs working well and it covers just a few streets. Others 

covered wider areas.  
 

The issue of protecting vulnerable people was raised as a concern as anyone can join the 

WhatsApp groups and there are no checks on volunteers.  People noted that those who enquired 
about assistance or willingness to help were directed to local groups.  Someone who had been 

volunteering added their concern that volunteers were being asked to drive people home from 

hospital and that could be a risk to both the person requiring the lift and the volunteer. Although this 
person raised this with the Covid-19 Mutual Aid group, no response was received.  

 
Other incidents of concern were also reported such as someone trying to crowdfund to finance their 

volunteering and another person believing that their child, who they felt sure had had the virus, 

would be free to help in people’s homes during lockdown.  
 

Some residents already had existing structures in place to support neighbours so had no need to join. 

This also meant that people already knew each other so a level of trust had already been 
established.  

 

A person more involved in CCMA raised a number of points. They expressed disappointment in the 
Government’s volunteering scheme using the GoodSam App, with people volunteering clocking up 

hundreds of hours with no calls for assistance during this time. They felt that the Council had failed to 

put in place something sustainable to help. However, they found that their local CCMA WhatsApp 
group was very busy and working well, much of this down to the local community. 

 

It was countered that it was unfair to claim that the council was not doing anything. The council is 
working with CVA and supporting CCMA. Everyone has been affected and local authorities have a 

massive task on their hands as did the government providing food parcels.  

 
Not everyone uses WhatsApp which was another barrier, and WhatsApp required sharing your 

mobile number which some wish to avoid with people they do not know.  

 
An offer to help with CCMA social media had been made. When speaking with someone on the 

CCMA committee, it appeared that they were reticent to set these up, Facebook in particular, as 

they were still considering names for the accounts and did not want to be tied into Covid19 in the 
naming of them. Following this, it was found that the only social media already set up by CCMA was 

Facebook.   

 
The recent launching of a borough-wide phone line for CCMA for those who are not online was 

shared but people were not generally aware of this. CCC offered to advertise this if details were 

received. Action: CCC 

 

The point was made that in order to effectively communicate to the community, all the channels of 
communication needed to be pointing to each other. Given that the website, WhatsApp and 

Facebook page are labelled Covid19, there seemed no obvious reason to delay starting Twitter or 

signposting people to other methods of communication.   
 

One resident commented on the excellent support received from Croydon Age UK, including 

delivering food parcels and offering phone support to check in with the resident concerned.  CCC 
had also heard positive feedback about their work supporting older people in need during this time. 

Information about their Food and Essential Hub is on the CCC website.  Details here. 

 

https://croydoncc.wordpress.com/2020/04/07/age-uk-croydons-food-and-essentials-hub/
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There was a general feeling throughout the discussions that Croydon had really pulled together as a 

community to support those who needed it. 
 

Experiences using GP services during Covid-19 pandemic 

People’s experiences of using a GP service was questioned by a person who was impressed to learn 
that their GP now offered a telephone triage system which allowed for patients to speak to a doctor 

over the phone. This resulted in getting a prescription sent to the pharmacy within an hour, Previous 
experience had been of needing to wait two weeks for an appointment.  Another person was 

pleased to find a similar system operating at their GP surgery. 

 
Another participant spoke of this type of service being available at their GP surgery for some time 

but it was not well-advertised. It was really useful for people who were working and unable to attend 

in person. Prescriptions are sent to a pharmacy in London, close to their place of work which was 
more convenient. 

 

Another person was offered a video consultation by their GP, but this system had not existed before. 
One participant spoke of being able to email their GP while the surgery of another provided no 

email for patients to use. The point was made that there was not a standard approach offered by all 

GP surgeries. 
 

Another spoke of receiving a leaflet long before the lockdown announcing that GP surgeries would 

be offering the ability to schedule a video appointment, but this person’s GP explained this was only 
for Surrey. The resident raised this with Croydon CCG who confirmed there were no plans at that 

point to introduce this in Croydon, although this may have changed.   

 

Town Centre redevelopment 

Concern about the state of Croydon town centre was raised, with even more stores closing. It was 
questioned what effect this might have on Westfield.  Cllr Brew responded that the last he had 

heard was that the Westfield development was “no longer in the development pipeline”, and he 

was not aware of any significant updates since then. 
 

Those present understood that Debenhams had pulled out and will no longer be in Croydon.  NEXT 

planned to move in but was due to only occupy the beauty department.  
 

A number of people spoke of the poor offer available in Croydon and no longer shopping there 

because of this, preferring Wallington, Bromley, Sutton, Lakeside or Bluewater.  Concern about safety 
in the town centre was also raised. 

 

One participant felt strongly that people would not want to buy property in Croydon as the town 
centre is now so depressing and shopping is so limited but another was aware that younger people 

were still looking to Croydon for property and hoped the situation would improve.  

 
Another participant referred to the riots putting people from outside of the area off from visiting 

Croydon.  Another added that Brixton and Peckham were once viewed as rough but are now very 

popular. 
 

Excellent transport links were seen as a real positive for Croydon. The progress on addressing the 

Croydon bottleneck was queried*.  With more properties being built in Croydon but with fewer jobs 
and retail worker opportunities it is likely that once lockdown ends the numbers of people needing 

public transport to travel to work will only increase.  However, if Westfield does go ahead and 

people live, work and shop in Croydon, there may be less need for people to commute. 
 

*Post meeting note: There is a further consultation on the Croydon bottleneck announced after the 

meeting, running until September 20.  Details here. 
 

Planning applications building & developments 

Concerns about Brick by Brick still submitting planning applications during lockdown and the lack of 

consultation were raised. New Addington Residents’ Association (NARA) were not happy with 

this.  CCC has had communications from other RAs and individuals who were also unhappy. People 
are generally not against development, they just wanted to be properly consulted and have 

development that was sympathetic to the area with proper facilities and adequate space for 

people to live. Perhaps lockdown will also increase awareness of the need for living space and 
outdoor spaces for people’s health and wellbeing. 
  

https://croydoncc.wordpress.com/2020/06/01/unblocking-the-croydon-bottleneck-public-consultation-1-june-20-sept-2020/
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NARA was aware of 14 applications in New Addington alone, many of which they felt were 

contentious, and had been submitted since lockdown. Each had about 40 documents. NARA felt 
that It is not possible to go through 500+ documents and many people are not even aware as not 

online. 
  
Another issue raised was the practices on the sites, with workmen not socially distancing and working 

right next to people’s properties, in a number of locations.  
  
Two residents believed that planning meetings are now closed so that the public cannot attend or 

voice objections.  Cllr Brew responded that all planning meetings are webcast. There were no 

meetings of the Planning Committee during lockdown. Councillors now participate remotely via 
Teams, including those who wish to comment on applications. The major differences now are that 

(1) there are only 5 committee members instead of 10 and (2) any objections from the public are 

presented via a statement of 450 words (which is the equivalent of a 3-minute speech) which is read 
out by an officer. This is because of the difficulty of including members of the public on a Teams 

meeting. 
 

433 bus route 

A resident expressed disappointment regarding changes to the 433 bus route as it no longer goes to 
West Croydon but terminates at the Town Hall, meaning that it no longer stops by the Whitgift 

Centre. It was pointed out that changes were widely consulted on.  Some of the changes were in 

order to facilitate the Westfield development and the changes to the trams etc. that it would cause.   
 

Conclusion 

With no further topics raised, the meeting was closed and everyone was thanked for attending.   

 

The process of approving notes was explained with any key speakers and councillors receiving a draft 
copy for comment prior to anyone present indicating an interest having the opportunity to proof them.  

Only then would the notes be finalised and published.  

Donations to support the work of CCC were welcomed and details of membership were made 

available.   

 

Keeping up to date 

Everyone was reminded to keep an eye on the website where notices would be posted.  It is 

possible to subscribe to posts in order to get email notifications.  Click the link in the right sidebar on 
the website and subscribe via email.  Links to posts are also posted to Twitter and Facebook. 

 

Next meeting 

Meeting venues have been booked but it was unclear when public meetings might be possible 

again. More details shortly. 

 
The AGM was due to be held in July and will be held as soon as possible.  All who have taken out 

paid membership will be invited to take part.  The committee would welcome hearing from anyone 
willing to stand for committee. 

 

Meeting closed: 8.15pm 

 

Croydon Communities Consortium 

CroydonNeighbourhoods@gmail.com  

CCC website 

Find us on Twitter @CroydonNbrhoods  
Find us on Facebook 

Our free events are at Eventbrite: http://croydoncc.eventbrite.co.uk/ 

https://croydoncc.wordpress.com/2015/11/17/membership/
mailto:CroydonNeighbourhoods@gmail.com
http://croydoncc.wordpress.com/
https://twitter.com/CroydonNbrhoods
https://www.facebook.com/pages/Croydon-Neighbourhoods/152007598173217
http://croydoncc.eventbrite.co.uk/
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	Another person was offered a video consultation by their GP, but this system had not existed before. One participant spoke of being able to email their GP while the surgery of another provided no email for patients to use. The point was made that ther...
	Another spoke of receiving a leaflet long before the lockdown announcing that GP surgeries would be offering the ability to schedule a video appointment, but this person’s GP explained this was only for Surrey. The resident raised this with Croydon CC...
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	A resident expressed disappointment regarding changes to the 433 bus route as it no longer goes to West Croydon but terminates at the Town Hall, meaning that it no longer stops by the Whitgift Centre. It was pointed out that changes were widely consul...

