
Page 1 of 12 

 
 

Notes of the Public Meeting 

via Zoom 

Wednesday, 12 January 2022 
7pm – 8.30pm 

 

Present: Chris Adams, Leah Allen, Kyra-Lee Amarteifio, Lee Amarteifio, Elizabeth Ash 

(Chair), John Ash, Ken Baker, Ishia Beckford, Yaw John Boateng, Andrew Frazer, Melanie 

Felten, Neil Gilbert-Williams, Ann Griffiths, Edyta Kwapinska, Clive Locke, Lubaina Mirza, 
Awil Qulumbe, Cllr Michael Neal, Les Parry, Julie Setchfield, Marilyn Smithies, Faye 

Thompson, Paul Voden, Janay Worrell,  
  

Apologies: Cllr Maragaret Bird, Cllr Richard Chatterjee, Kenneth Clare, Cllr Jerry Fitzpatrick, 

Anne Giles, Jean Gulley, Cllr Lynne Hale, Grace Onions, Peter Spalding, Janet Stollery, 
Gordon Thompson, Sally Voak 

 
Welcome and introductions: 

The Chair welcomed everyone and thanked them for attending. 

 
Updates and Notices  

None.  
 
Meeting 

The reason for the Housing Improvement Board was explained, and the board members 
introduced.  

The Board was formed as a recommendation of the ARK report which reported on an 
investigation into Council housing in Croydon following the media coverage of the plight 

of residents in Regina Road. 
 
The Board is independent and will hold the council to account and ensure that the action 

plan that arose from the report is addressed properly. The board are aware that there is a 
real need for residents to be heard now, more than ever. Residents have experienced 

services or things done to them, or even for them, without having a choice or say and this 
needs to be addressed.  
 

The Board seeks to improve the service given to residents and that includes not only 
tenants and leaseholders but every single person as all residents contribute financially to 

the council.  
 

In response to questions about the effectiveness of the board and fears regarding tick-box 
exercises, the board members assured everyone they were fully committed to collecting 
evidence and fulfilling their role on the board effectively and diligently. 

 
The first meeting of the board was broadcast publicly which gave further reassurance of 

transparency. Elizabeth spoke of seeing a good level of challenge in this meeting from the 
board who effectively questioned the information given to them.  

 
In response to a question, the board members explained that they sat on a number of 
other committees, were council tenants themselves and had all assisted tenants and 

residents with issues relating to housing and other issues prior to joining the board.  The role 
was voluntary. 

https://croydoncc.wordpress.com/2021/05/07/croydons-independent-housing-investigation-report-details/
https://croydoncc.wordpress.com/2021/12/07/inaugural-croydon-housing-improvement-board-7-dec-2021-the-papers/
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One current focus of the board is on how people are treated and whether they feel 
respected, hence gathering as wide a view and as much information as possible, 

including through this meeting, but other aspects are also being explored. 
 

The next meeting of the board is on January 20, 2022. Details and papers are here.  
 

The following report details views expressed and issues raised in the meeting: 
 

Experience A  

A resident reported that they felt that council workers deliberately tried to discourage 
them being on the housing lists and felt that they had been lied to on two occasions. They 

reported staff being rude and dismissive. The resident reported giving up trying to talk to 
council workers after three months of trying.  
 

“I now don't even know who's my tenancy officer.” 
 

Experience B 

Multiple issues on Oval Road were reported that remain unresolved, despite concerted 
efforts of residents to attend police ward panel meetings, try to engage with councillors, 

the police and the council as well as logging and report issues.  
 

The road has deteriorated badly. The resident detailed the concerted effort made over 
the past two years, including writing many emails, going to meetings, mobilising as many 
residents on the road as possible, including homeowners, renters and those in social 

housing. 
 

“I just don't get anywhere, and the answers of the council are getting worse and 
worse and dismissive to a point where I only feel I can put in formal complaints. And 

now I'm going down the process of putting in formal complaints and even those 
are not being looked at properly.” 

 

Other issues reported included concerns about crime in the area including burglaries, 
stabbings, Alpha Road murders not far away. A number of people are scared to even 

leave the house.  
 
Antisocial behaviour was reported as a big problem. People with dogs that appear 

dangerous are running around loose at night and even at times during the school run. 
Contact with Ark Oval Primary had been made too, to highlight the issue. 

 
The resident reported signs of drug use and drug selling, especially in the passage that is 

called Oval Passage, which runs alongside Oval Primary on the stretch towards Cherry 
Orchard Road. Things have been reported to the police with evidence, including 
witnessing someone injecting drugs. 

 
The resident reported close communication with the councillors as well as the council, 

including the Council’s ASB team more recently. Despite the reports and evidence 
provided the resident was told that this was not sufficient to substantiate that antisocial 

behaviour was occurring, despite residents submitting diary sheets of incidents.  
 
“It always feels there is a reason why they can't do something. They always come 

up with a reason why they can't do their job.” 
 

Major issues regarding waste management on the road were also raised, where bins were 
replaced by bags in a trial, due to the limited space in some properties to house bins.  
 

“Every week you can put your bags out but then because of all the issues with the 
pandemic and HGV driver shortages, they had a reason to say we can't collect 

your bag. So our road has been decorated with waste for weeks and I had to write 

https://croydoncc.wordpress.com/2022/01/18/croydon-housing-improvement-board-20-jan-2022/
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weekly emails. And people have been close to nervous breakdowns because we 
just come home through a road full of rubbish bags.” 

 

The issue of waste management, and the situation in Oval Road in particular, had been 
highlighted at previous CCC meetings. Cllr Helen Redfern, who was then the Shadow 

Cabinet member, reported visiting and witnessing the issues and pushed for it to be 
resolved. Cllr Scott Roche is now the shadow the Shadow Cabinet member and is also 

aware. Find notes of that meeting, here. 
 
The resident spoke highly of the excellent concern and support offered by Cllr Jerry 

Fitzpatrick. 
 

“We're actually living in an [area] full of rubbish dog fouling, drug dealing, drug 
injecting and the council knows everything. I have all the email records, all the 

photos, I've arranged meetings and walk arounds…. I documented everything… I 
have all the records.”  
 

“We can't carry on living like this. It's unbelievable that we have to live like this in this 
borough.” 

 
“They're [the Council] paid to do a job and the basics have to be covered. They're 
not covering the basics at all, in all departments that I've spoken to.”  

 
“[The situation] is going to get worse because there's humungous houses being built 

and more social housing being built on Cherry Orchard Road. There's a mixed-use 
house being built … which is going to be mixed with council housing, and there's a 

luxury tower going up at East Croydon station.  I'm very concerned, because we 
can't cope now, with these three developments going up in the near future that 
this is just going to be a nightmare.” 

 
Cllr Neal explained that local councillors could raise issues directly with the Director so was 

concerned at the lack of action on this, as he generally received a response within five 
days, often sooner. The rapid response of the Director, Steve Iles, was noted in particular 

regarding waste issues, with a recent email receiving a response from him within hours.  
 
Residents spoke less favourably about responses from council officers and directors, 

perhaps indicating a differing level of response and reflecting a different attitude towards 
or level of importance given to concerns expressed by residents.  

 
The resident explained that they had been told by all three ward councillors that the issue 
was not bad enough. 

 
Experience C –  

Report of a block with no working lift and broken access buzzer so building is left 
unsecured. Residents reported feeling ignored and concerns not taken seriously.  

 

A young single mother with multiple health conditions, including an autoimmune condition 
and severe asthma, housed in temporary accommodation in a one-bedroom flat, shared 

their experience.  
 

“I am in a property that has a broken lift [which] has been broken for over four 
years. I've reached out to Hamida Ali. I reached out to Steve Reed MP. I've 
reached out to housing operatives and officers. I've reached out to social workers. 

I've reached out to Sarah Jones MP. I've reached out to even the housing 
ombudsman and Croydon Council complaints. 

 
I have received nothing but the runaround. I feel very hurt, I feel let down. I feel 
disgusted. I feel like I'm being failed. I feel like my child's being failed. And I'm 

https://croydoncc.wordpress.com/2021/01/08/notes-of-meeting-refuse-and-recycling-11-dec-2020/
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currently seven months pregnant. This is going to leave me unable to be able to 
access my home soon.  
 

I live on the second floor with eight large flights of stairs. There are three floors in my 
[block of] flats. We haven't had a working lift there for over four years. And there's 

people that live above me. If I struggle, there's people that are struggling way more 
beyond me with newborns.  

 
I have a lady that lives upstairs. She's much older than me. She's got two kids and 
one of her babies is about seven months. She leaves her buggy downstairs and 

sometimes she's unable to carry both children up, so she sits and she cries at the 
bottom of the stairs with her child and waits until her child wakes up so that she's 

able to manage both of them up the stairs.” 
 

“This is a serious lack of care and concern for people's health and safety and 
people's lives. It is a major, major, major safeguarding issue. I'm just really at my wit's 
end. Especially to contact so much people and to hear absolutely nothing back. I 

feel I don't know what to do anymore. I don't know what to say. So, yeah, I just feel 
very let down at the moment.” 

 
 “We are not able to do food shopping, even deliveries and stuff, because delivery 
drivers, for their own health and safety, will not come up the stairs to drop food and 

orders to our front doors.  
 

So how are we expected to, as young mums, and there's some older people here, 
there's [also] a lot of single people living here, and it's just it's really, really, wrong. 

I've spoken to housing officers who told me that although they see my issue, I need 
to handle my issue myself. I think that's absolutely disgusting.” 
 

Another person had witnessed to situation in this block and the impact on residents. The 
entry door is broken, leaving the building unsecured.  The buggy park is just a space that is 

not secured. Communal areas are “dirty, broken and dusty.” They spoke of people not 
knowing how to or being able to represent themselves e.g. language barriers, in order to 

get the situation resolved and how distressing it was to see people left like this and 
struggling. 
 

Some board members also sit on the Council’s Complaints Panel and the panel do not 
see that many complaints. Details of complaints are redacted, but the board member 

that as far as they could be sure, this complaint had not been reached the Complaints 
Panel. 
 

The board members made very clear that whilst making no promises for quick results, they 
would take matters very seriously. It is important to hear what people’s problems are.  

Although aware of many of the issues, the board member made the point that this case 
illustrated the importance of hearing about and getting to the bottom of issues. Board 

members offered support on the issue, and have a history of assisting like this, pre-dating 
the formation of the board.  
 

Board member comment: “I’m not going to rest until I see change” 
 

The board members present made clear that they have in the past and will act with the 
tenant’s permission, when made aware of issues. They shared details of a case where their 
intervention had resulted in a positive outcome for a tenant with multiple health issues and 

children, housed in accommodation where severe damp issues far greater than anything 
seen in Regina Road were evident. Despite being told that demand far outstrips supply, 

due to their intervention, the mother and children were moved into Airbnb 
accommodation while the property was not only treated for damp and mould, but given 

a full refurb, bringing it back up to lettable standards, including decoration.  
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CCC agreed to advertise the email address to contact board members directly when it is 
set up and to pass on comments prior to this. Action: CCC 
 

Elizabeth agreed to make this the first of a series of meetings for the board to engage 
directly with residents, tenants etc and to discuss other ways that CCC can help. Action: 

CCC/ Les to discuss. 
 

Experience D - 

A resident shared their experience. They lived in East Croydon for 14 years in a Housing 
Association property and had twins four years ago. The lift in the accommodation was 

broken for seven months and they were housed on the second floor, so the resident 
sympathised with the plight of others with lift issues.   

 
This resident explained how they had set up a committee with the help of their councillor, 
Jerry Fitzpatrick, set up a committee and held monthly meetings with the CEO of the 

housing association to resolve issues. The resident spoke of the excellent support provided 
to her by Ishia, which is still ongoing in dealing with new issues with her current housing 

association.  
 

Through the process of engaging with the housing association the committee managed 
to get £500 for each tenant in compensation for not having a lift for seven months.  
 

The resident’s current accommodation was described by her as “actually falling apart.”  
 

“There's so much work that needs to be done to it. I was out of my house for six 
months, I had to have new stairs put in. … Everything I have, I've had to fight for. 
And I feel like if you don't fight, you will not get.” 

 
 In resolving her current complaint, the housing provider has agreed to send out a surveyor 

because there's so many issues in the property. The property was described as freezing 
cold and there were issues waiting for hot water to heat and there being no insulation.  

 
The resident made the offer to assist anyone else with their issues, despite still working and 
caring for her twins.  

 
She went on to say she’d received no response to emails to her current MP, Steve Reed. 

 
“I've had no response. None. And I feel like what's the point? It's tiring.” 

 
“When you don’t feel comfortable in your own house and you're being made to 
make do.” 

 
When pregnant with twins the resident was told that the situation wasn’t overcrowded 

enough to qualify for a Croydon Council property.  
 

She went on to make the point that there were so many empty properties in Croydon so 
she felt that she should try to fight for one she found in Heritage Road. That property is still 
boarded up today, losing revenue the council could have.  

 
“There's people that want to downsize. And, nothing's been done. Nothing's been 

done.” 
 
 

 

Experience E 

A relative of a person living in Addington reported that he has made numerous complaints 

about the shower in his property as it doesn't work properly. If he has a bath the water still 
draining when he comes back from work after 8–11-hour shifts, yet nothing is being done 
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about it. The person also noted that there are people that will go and sit in the block, who 
can smoke and do everything and think it's okay because they can.  
 

The person concluded by voicing thanks for the board being set up.  
“It's amazing. We just need to continue. Something's got to give. Something has to 

give.” 
 

Experience F 

“I've been in a council property for three years now. I'm in a one-bedroom 
property. When I first moved in here, I had a lot of damp and mould. I have a four-

year-old who was currently one at the time when I moved in there. He never had 
asthma before. Currently, he's been having respiratory tract infections, chest 

infections.” 
 
“I also have a lot of other problems in my property. I’ve got silverfish everywhere, 

crawling in my clothes and in my bed. I've got broken things in the bathroom. My 
sink actually fell off the wall and it's still currently wobbly. They did come out and try 

to fix it. All they did was screw a little bit into the wall so it is still very wobbly. The 
actual part that's on the bottom of it doesn't fit to it so my son's constantly in there 
moving it. It's a health and safety problem for me.  

 
The door downstairs in my block is currently broken. The buzzer doesn't work so 

anyone can just walk in and out of the block whenever they want to. 
 

The windows have got loads of mould over them. The child locks on them don't 
work properly. The glass inside [the frames] is wobbly and my windows are one that 
you can turn all the way around. When I'm cleaning the windows, you can see that 

the glass is actually wobbly. And I've had the handles changed on a few of them. I 
have asked them to come and change the rest of the handles. They refuse to and 

said that I'm just have to deal with it like that.” 
 

“I've reported all of this. I'm not currently getting anywhere. I've tried to send emails 
to my tenancy officer. And I've not got a reply from that. I've tried to call them for 
them to contact me, I still not got no reply. I don't even know currently who my 

tenancy officer is now.” 
 

“I had someone come out and spray mould spray to try [to treat] the mould but 
that hasn’t done anything, it just keeps coming back. They did it with my child in the 
house, and I told them, I said isn't that a bit strong fumes, but they did it with my 

child in the house, in a bedroom as well where we have to sleep. So I had to keep 
the windows open all night, and wrap my child up and keep heating on.” 

 
The resident was asked to write to CCC following the meeting for help. Cllr Neal and the 

board members offered to assist the resident.  
 
A resident spoke of the confidence this meeting had given them in the independence of 

the board and to speak out.  
“I thank you very much also, Leslie, I thank you, Cllr Neil. Thank you, Elizabeth and 

everybody else. And I look forward to the next meeting. “ 
 

A show of hand demonstrated unanimous support and confidence in the board 
members’ commitment and understanding of the issues and their determination to effect 
change.  

 
Experience G 

“I live on Shrublands Estate. I don't see the tenancy officers walking around. I've 
been working from home for the last two years now…. I don't know when they've 
come in and done a fire risk assessment because nobody sends us letters about the 



Page 7 of 12 

bikes in the communal hallways. What I just wanted to know is are they meant to 
be coming out every three months, every six months?” 

 

Les was unsure of the frequency but offered to find out and feed this information back. 
Action: Les 

 
Tenancy officers 

What was known, was that there are only 14 officers covering the whole of the borough 

due to factors such as vacancies, sick leave and holidays, so fulfilling the role across the 
borough is very difficult. “They're currently drastically overworked and understaffed.” 

 
There is currently a panel being formed to look at the role of tenancy officers. Anyone with 

any issue, concern or comment was asked to pass the comment on via CCC so that Les 
and others could ensure they were considered.  
 

The point was made that tenancy officers should be they eyes and ears of the Council, 
picking up on all issues on the particular estate and logging them.   

 
The view was expressed that more officers would help but, due to the financial situation of 

the council, they won't recruit because they can't afford to. That means people 
throughout the borough are suffering because they're not getting the tenancy service 
that they deserve. That's all part of the culture at the council and the lack of effective 

communication.  
 

Les shared a one-page flyer his local tenancy officers produce, including a list of names 
and contact numbers for repairs, emergency repairs, who the tenancy officer is with a 
mobile number, details of the tenancy operational manager with their name, email and 

mobile.  It also lists who the income officer is.  Every block should have one of these 
displayed for their block. Every dwelling should receive one.  

 
Voids (empty properties) and housing stock 

The council does not hold a large stock of properties but could manage them better. 
People wishing to downsize are left waiting to be contacted. If they were prioritised these 
larger 3 or four bed properties could go to families. The view was that the Council is set in 

its ways and needs to think more creatively, and this has been the case, irrespective of 
which party is in administration. 

 
The case of an empty property (void) in West Croydon was raised. A house empty for ten 
weeks.  The speaker made the point that this should not be left vacant.   

 
A board member explained that they had raised the issue of voids with council officer, 

Steven Tate. The department is aware of which properties are empty and are going 
through the list trying to get this done in a timely manner but are having problems. Issues 

relate to servicing the property, getting them ready for new tenants but finding sufficient 
tradespeople to carry out the work was one barrier. 
 

Four senior positions in Housing in Croydon are empty and the workload has to be shared 
with existing officers. They are under tremendous pressure to deliver because of the ARK 

report and because of the Regina Road situation.  
 

The issue of voids was raised by tenants, including the board members present at this 
meeting, at a health and safety committee for one particular property in 2019. The issue of 
voids continued to be raised at other forums. They ended up presenting a report to the 

Chief Executive, the Leader and other senior councillors and senior managers.  
 

Les explained some of the issues. The Croydon Council target to turn around an empty 
property from when it becomes vacant to when it's occupied by new tenants is 20 days. 
When they produce the report, it was running in excess of 135 days. The most recent is in 

excess of 90 days.  
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Not everything is up to standard because the council bring these empty properties up to 
‘lettable standards, and they get Axis to do that.  

 
Matching needs to properties 

Some tenants are put in the wrong properties. Placing someone with a baby on a third or 
fourth floor isn't acceptable, particularly without a lift.  
 

Decanting policy 

It appears that there is no decanting policy, leading to issues.  

 
Effect on health and well being 

The strain unresolved issues has on tenants, impacts not just on people’s physical but 

mental health too. As one person put it, “stress kills.” 
 

Communication issues 

Non-response to emails was also raised by a number of people throughout the meeting. 
 

It is an issue that some councillors and MPs are very responsive, yet others just ignore 
emails or calls. Residents should not be ignored. CCC committee were well-aware of the 

issue and made the offer of CCC being copied into communications if a resident was not 
getting a response. 

 
The cabinet member, Cllr Muhammad Ali, was particularly noted for non-response, both 
on local ward issues and issues relating to waste and recycling. 

 

“Departments do not speak to one another. There are changes to people in 

departments, people leaving the department, for example. We had the new 
person that was in charge of repairs, saying that he looked forward to working with 
us, and he wasn’t there a week. The left hand does not know what the right hand is 

doing.” 
 

Chris Philp MP and Cllr Jerry Fitzpatrick were also mentioned for being extremely helpful 
and responsive.  

 
Effective communication is an issue that would be raised by the board members as part of 
their findings. Tenants need to know who and how to report things to and this is currently 

not the case for a large number of tenants, leaseholders and freeholders.  
 

A tenant noted that the notice they had displayed in their property listed details but that 
these were out of date. Knowing who to contact if details are not up to date was stressed 

as important. 
 

“I don’t even mind not knowing who the specific person is.  I just need my query 

answered.” 
 

A person with experience of housing associations spoke of using a patchless system, which 
has both pros and cons.    
 

A resident spoke about the communal door in the property not working for over a month,  
“I've emailed them, I'm chasing constantly again. I think I shouldn’t have to make a 

complaint just to get something done… It just needs to be done.” 
 

“And it's their communication. Even their customer service Axis communications are 
terrible. The way they speak to you. It's just outrageous.” 

 

The tenant spoke of appointments being made with no reference to the tenant. They just 
expect that the tenant will make arrangements to be there, as though the tenant won’t 
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be working, or treated without due regard this due to the stigma of them being in social 
housing. 
 

 “I reported it through the My Account. They came back and said, this is the 
appointment. I was working from home. Nobody turned up. I chased them and I 

didn't get a response. I then had an email of a lady that works for Croydon Council, 
so I emailed her. She chased it for me. I got a response to say, oh, it's out with a 

subcontractor and that was it. There was no date, no time span, no Okay, we'll 
come back to you in five working days, nothing like that. Just that it’s out with the 
subcontractor. And the doors just swinging open.” 

 
Axis and it’s contract 

It was explained that when repairs are reported, people speak to customer services at 
Axis, not the council. That’s who fails to provide appointments, the standard of work, or ID 
or whatever it is. 

 
They gained the contract in 2010, under the Conservative administration. It was a 15-year 

contract with a break point for a review after seven years. The Cabinet member and two 
heads of service put a paper to Cabinet endorsed an extension for a further four years. 

The first review took place in February 2020, a year early.  
 
The point was made that the current Labour administration have therefore got questions 

to answer as to why they extended the contract although the data showed that Axis 
weren't hitting the contractual targets.  

 
Cll Neal explained that the council is looking at Axis, the contract itself, and there are 
plans to bring the Axis team into the council to work with council officers. It is hoped 

through this and through co-operation between the council and Axis, it will help to 
monitor the service and generate a better service. 

 
Repairs 

A person reported that in another meeting, the whole situation with the funding and the 
council arose, leading to those present being told that repairs were not going to be 
acting upon unless urgent or where people were in imminent danger.   

 
Waste and recycling issues  

In addition to the above, others added the following: 
Campaigns have been started in several places in Croydon. There's also a recent petition 
as people are fed up with the state of the streets in Croydon and ongoing waste issues.  

 
Refuse, recycling and fly-tipping regularly comes up at CCC meetings and other 

community meetings. 
 

The tenant and leaseholder’s panel has not received a report on recycling and waste 
issues for over 18 months.  
 

Other boroughs are in the South London Waste Partnership (SLWP), receiving waste 
services from Veolia. Merton has one of the highest levels of fly-tipping in London. They 

have published a six-page report on fly tipping, a strategy, plans for education of the 
public etc and as part of this tenants, residents, leaseholders and freeholders, formed a 
group that the council listen to, and put an action plan in place as a result. Kingston has 

an Action Group, again, with tenants and leaseholders and freeholders as part of that 
action group, with council officers and councillors.  

“In contrast, Croydon reacts, it doesn't strategically plan or deal with issues.”  
 

The point was made that, 
 “every single person that lives in Croydon does not get the service that they're 
paying for in relation to waste and recycling.” 
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One of the first thing the tenants and leaseholders panel pushed for was Veolia and waste 
to be put on the agenda for discussion and action, but that the panel is still talking about 
waste issues all these years on.  

 
“In my books, the simple thing is that, whether you’re on benefit, or working or 

whatever, as far as my understand is concerned, rent has been paid. It doesn’t 
matter how the rent has been paid, but rent has been paid. And council tax has 

been paid. Every single resident in this borough, pays something to the council. So 
it’s not good enough for, let’s say, as one part of the borough seems to have 
recently to have OK cleansing, [yet] other areas have atrocious cleaning.” 

 
Examples were given.  

“It took me a whole year to get rid of a stinking food bin. Now, that shouldn’t be 
happening.”  

 
Cllr Neal had confirmation from Director, Steve Iles that he would look into waste issues if 
CCC logged them. Cllr Neal also agreed to request a date from Steve Iles for a further 

CCC meeting on Refuse Recycling and Fly-tipping in February 2022. Action: Cllr Neal/CCC 
 

Grass cutting 

“We've all paid grass cutting. I've got residents now telling me that they won’t next year 
because [they say that] I've given Croydon Council money under false pretenses.  

 
Housing Associations 

Cllr Neal explained that the council does have a responsibility to meet with the directors of 
housing associations in Croydon and this was every six months or so when he was deputy 
cabinet member so may have changed, and these meetings were very worthwhile.  

 
Housing Association tenants are equally as important as council tenants. Unfortunately, 

sometimes there are issues, sometimes very historic issues, with housing associations and 
repairs. Cllr Neal was very happy for people to contact him if they needed help. Email Cllr 

Neal at Michael.Neal@croydon.gov.uk 
 
 

Legal Support 

A board member clarified the following. Regardless of whether people are a council, 

private or housing association tenant, they are entitled to make a housing disrepair claim. 
The option of going to ‘no win-no fee’ solicitors was discussed.  
 

In the past three months, challenges have resulted five tenants receiving monies as a 
result, a minimum of £1000 upwards in successful claims, because the Council or Axis have 

failed.  The case, if accepted, will be taken up on the tenant’s behalf for free, and a small 
fee will be taken out of any monies that they secure as a result of their representation.  

 
The South West London Law Centre (SWLLC) provide a range of services including on 
housing issues.  

 

Action: CCC agreed to circulate a link to the notes of the recent meeting explaining the 

services of SWLLC, to post the details on the website, along with the series of free legal 

advice workshops SWLLC were running. 
 

 

Housing Ombudsmen 

Ishia who is on the board shared her experience of taking complaints of her own and that 

of others to the housing ombudsman and her success in doing so. She was happy to assist 
people if needed, and Elizabeth said CCC would be happy to do so also and could put 

people in touch. 
 
Web page for the Board 

mailto:michael.neal@croydon.gov.uk
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The board will have their own webpage and email address for any issues or comments 
relating to housing, whether it be a comment, complaint or positive view, but there has 
been a slight delay in Croydon’s IT team getting them up and running.  

 
Email contact for the Board 

How best to make contact was discussed. The board were setting up an email via the 
council.  An email independent of the council was also suggested to provide greater 
assurance of independence and confidentiality.  CCC agreed to advertise an email for 

the board, when available. CCC happy to pass on messages prior to this being set up.  
CCC would like to be kept informed, in any case. Action: CCC/ Les 

 
Conclusion and additional actions – see others above in red 

 
Everyone was thanked for attending and for their openness and frankness in contributing 
to the meeting. 

 
The point was made that having heard from the three board members it would be hard to 

see anyone going away from the meeting thinking that the board is just a rubber stamp 
exercise. They are there to champion the resident voice and the tenant voice. A show of 
hand showed people felt very reassured by the meeting. 

 
The meeting closed with thanks noted to the board members for taking on this massive 

but vitally important task. The work of the board is needed, valuable and could make a 
huge difference to the lives of many.  Cllr Michael Neal was also thanked for his 

considerable contribution to the meeting and for offering to follow up on a number of 
matters. 
 

• Notes of meeting - Given the importance of what has been shared, Elizabeth 

agreed to produce notes. Action: CCC 

 

• Sharing information - Recording of the meeting and any comments to be shared 

with the panel members, as agreed. This will not be shared more widely in any form 

other than in anonymised notes. Action: CCC 

 

• Attendees experiences - All present were invited to send on a full account of the 

situations shared in the meeting or other issues not yet shared. CCC agreed to 

forward to these board members. Email Elizabeth/CCC at 

CroydonNeighbourhoods@gmail.com 

 

Elizabeth offered assistance to anyone who would like help noting down their 

situation – e.g. to record their views or look over a submission to make sure the 

information is clear. Action: attendees/CCC 

 

• Cllr Michael Neal was happy for anyone to contact him.  Email 

Michael.neal@croydon.gov.uk 

CCC to share this following the meeting with all attendees. Action: CCC 

 

• Elizabeth agreed to share all the links to information and updates on the CCC 

website, including future board meetings and papers. Action: CCC 

 

• CCC to hold a meeting on Refuse, Recycling and Fly- tipping, as agreed at this 

meeting. 

 
Membership 

Anyone can support CCC’s work, by taking up membership. Membership renews on 

mailto:CroydonNeighbourhoods@gmail.com?subject=Housing%20issues
mailto:michael.neal@croydon.gov.uk
https://croydoncc.wordpress.com/2015/11/17/membership/
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September 1 each year. Members have voting rights and are eligible to stand for 
committee. Donations to support CCC’s work are always welcome too. 
 

Joining committee or getting more involved 

CCC is run by a very small committee. Everyone was encouraged to get in touch if they 

were interested in getting more involved or wanted to know more. CCC is currently 
looking for a Treasurer and a Secretary but there are also one-off or smaller tasks available 
or people could join the committee as a general member. 

 
Keeping up to date 

Anyone can subscribe to get posts via email by subscribing in the sidebar of the website.  
CCC also posts on social media channels.  Links below. 

 
Next meeting  

CCC’s next meeting on 26 February is on road schemes in Croydon and associated issues 

including fines. It was made clear that this is not a pro-car meeting but a meeting to 
explore all the issues relating to these schemes and the range of views, including the fines, 

signage, congestion, safety of pedestrians and other road users such as cyclists, access, 
pollution etc.  
 

As agreed at this meeting, CCC will hold a follow up meeting on Refuse, Recycling and 
Fly- tipping. Thanks were noted to Cllr Neal who had emailed Director, Steve Iles for a date 

in February 2022 for this. 
 
A meeting on advice to keep homes warm, potential grants and how to reduce fuel bills 

was also planned. 
 

 
Meeting closed: 9.15pm 

 

Croydon Communities Consortium 

CroydonNeighbourhoods@gmail.com  

CCC website 
Find us on Twitter @CroydonNbrhoods  
Find us on Facebook 

Find us on Instagram @CroydonNbrhoods 
Our free events are at Eventbrite: http://croydoncc.eventbrite.co.uk/ 

https://croydoncc.wordpress.com/2022/01/07/public-meeting-weds-26-jan-2022-via-zoom-road-schemes-fines-in-croydon/
mailto:CroydonNeighbourhoods@gmail.com
http://croydoncc.wordpress.com/
https://twitter.com/CroydonNbrhoods
https://www.facebook.com/pages/Croydon-Neighbourhoods/152007598173217
https://www.instagram.com/croydonnbrhoods/
http://croydoncc.eventbrite.co.uk/

